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(d) Bar Records--Right of Access.

(1) The Bar shall make available for inspection and copying all Bar records, unless the record falls
within the specific exemptions of this rule, or any other state statute (including the Public Records Act,
chapter 42.56 RCW) or federal statute or rule as they would be applied to a public agency, or is made
confidential by the Rules of Professional Conduct, the Rules for Enforcement of Lawyer Conduct, the
Admission to Practice Rules and associated regulations, the Rules for Enforcement of Limited Practice
Officer Conduct, General Rule 25, court orders or protective orders issued under those rules, or any
other state or federal statute or rule. To the extent required to prevent an unreasonable invasion of
personal privacy interests or threat to safety or by the above-referenced rules, statutes, or orders, the
Bar shall delete identifying details in a manner consistent with those rules, statutes, or orders when it
makes available or publishes any Bar record; however, in each case, the justification for the deletion
shall be explained in writing.

(2) In addition to exemptions referenced above, the following categories of Bar records are
exempt from public access except as may expressly be made public by court rule:

(A) Records of the personnel committee, and personal information in Bar records for
employees, appointees, members, or volunteers of the Bar to the extent that disclosure would violate
their right to privacy, including home contact information (unless such information is their address of
record), Social Security numbers, driver's license numbers, identification or security photographs held
in Bar records, and personal data including ethnicity, race, disability status, gender, and sexual
orientation. Membership class and status, bar number, dates of admission or licensing, addresses of
record, and business telephone
numbers, facsimile numbers, and electronic mail addresses (unless there has been a request that
electronic mail addresses not be made public) shall not be exempt, provided that any such information
shall be exempt if the Executive Director approves the confidentiality of that information for reasons of
personal security or other compelling reason, which approval must be reviewed annually.

(B) Specific information and records regarding

(i) internal policies, guidelines, procedures, or techniques, the disclosure of which would
reasonably be expected to compromise the conduct of disciplinary or regulatory functions, investigations,
or examinations;

(ii) application, investigation, and hearing or proceeding records relating to lawyer, Limited
Practice Officer, or Limited License Legal Technician admissions, licensing, or discipline, or that relate to
the work of ELC 2.5 hearing officers, the Board of Bar Examiners, the Character and Fitness Board, the
Law Clerk

Board, the Limited Practice Board, the MCLE Board, the Limited License Legal Technician Board, the

Practice of Law Board, or the Disciplinary Board in conducting investigations, hearings or proceedings;
and

(iii) the work of the Judicial Recommendation Committee and the Hearing Officer selection
panel, unless such records are expressly categorized as public information by court rule.

(C) Valuable formulae, designs, drawings, computer source code or object code, and research
data created or obtained by the Bar.

(D) Information regarding the infrastructure, integrity, and security of computer
and telecommunication networks, databases, and systems.
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AGO Open Government Resource
Manual -Available on AGO Website*

WASHINGTON STATE
T Sunshine
Laws 2016

An Open Government Resource Manual

Washington State Otffice of the Attorney General
Bob Ferguson

* http://www.atg.wa.gov/open-government-resource-manual

**Does not yet include statutory changes resulting from 2017-18

sessions.
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AGO Guidance Document on Filling
Vacant Positions

WASHINGTON STATE

Open Public Meetings Act Guidance

On Frequently Asked Questions About Processes to Fill
Vacant Positions By Public Agency Governing Boards*
*And Some Suggested Practice Tips

June 1, 2016
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SHERRI FARR

The Farr Law Office, Sherri Farr Legal Technician

Employment History:

The Farr Law Office

Law Office of Rachel Brooks

Title 11 Guardian ad Litem
Clark and Cowlitz Counties

Mitchelson Law Office

Licenses/Degrees/Certifications:

Po Box 61637

Vancouver, WA 98666
360-910-8792

Sherri.Farr. LLLT@gmail.com

Limited License Legal Technician
Family Law
04/2018 to Present

Paralegal
Guardianship, Probate,
Estate Planning

05/2018 to Present (part time)

Guardian ad Litem
2016 to Present (part time)

Paralegal
Civil Litigation, Probate
Guardianship, Estate
Planning, Personal Injury
Domestic Relations
Medical Malpractice
Business Formations
01/2002 to 09/2018

Limited Licensed Legal Technician WSBA LLLT #133

PACE Registered Paralegal 2016

Associates Degree in Paralegal Studies with Honors 2001

Certificate of Proficiency in Paralegal with Merit 2001
King County Title 11 Guardian ad Litem Certification 2016
Clark County Title 11 Guardian ad Litem Recertification 2017, 2018

Sherri Farr

The Farr Law Office, Sherri Farr Legal Technician Page 1 of 2
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Associations/Memberships:

Washington State Bar Association

o Family Law Section
Clark County Bar Association

o Elder Law Section

o Family Law Section
Cowlitz-Wahkiakum County Bar Association

o Secretary — Board of Directors 2019
Washington State Paralegal Association

SWEAP (Southwest Washington Elder Abuse Prevention) Board Member

Volunteer Work:

e Clark County Title 11 Guardian ad Litem Education Committee
Presenter — GAL Nuts and Bolts Re-certification Training May 2018
e Clark County Volunteer Lawyers
Monthly Family Law clinic
Guardianship clinic (when needed)
e Cowlitz Wahkiakum County Legal Aid
Monthly Family Law
¢ Clark County Courthouse
Monthly Family Law clinic

Formal Education:

University of Washington School of Law-Family Law Courses-Limited
Licenses Legal Technician Program 2016/2017

Mediation Training and Consultation Institute, (Elder Law) 2017
Mediation-Basics Training, 2017

Clark College Paralegal Studies 1998-2001

Multiple continuing legal education trainings -information available upon
request

Sherri Farr
The Farr Law Office, Sherri Farr Legal Technician Page 2 of 2
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MANCUSO LAW OFFICE PLLC

10000 NE 7 Avenue, Suite 400
LAURA L. MANCUSO

Admitted in WA & OR Vancouver, Washington 98685
Email: laura@mancusolaw.org (360) 448-2856
May 6, 2019

Board of Governors

Washington State Bar Association
1325 Fourth Avenue, Suite 600
Seattle, WA 98101

RE: Letter of Recommendation for Kyle Sciuchetti
Dear Board Chair and Members:

| am writing this letter in support of electing Kyle Sciuchetti as President of the Bar Association. |
first met Mr. Sciuchetti as a new attomney and working for the City of Spokane Public Defender's
Office. He worked as an Assistant City Attorney in prosecuting misdemeanor cases. | saw him
on a regular basis in the court and in negotiations for our common cases together from around
1998 to 2001. Later, we both discovered that we were working in the Portland/Vancouver area.

Although | know Mr. Sciuchetti only professionally, | have found him to very personal, respectful,
and courteous on the few occasions we have seen each other in social settings. As a member
of the Clark County Bar Association since 2002, | don't have any reservations about his legal
standing and reputation in the legal community. In my legal experiences with him, Mr. Sciuchetti
was already prepared, appeared to have a brilliant mind, and yet humble in his demeanor
towards others. He was always respectful when talking about or to defendants, which seemed
slightly uncharacteristic for most prosecutors, but he was no less tough as a prosecutor.

In what | know of Mr. Sciuchetti, throughout the almost two decades of knowing him, his strong
moral character has remained unchanged since my first days working opposite of him in cases.
| know he has a family and | think, as President, that will help him to relate to others within the
Bar Association as well as performing duties as the representative of the Bar to public
individuals. | know through his past involvement in the bar leadership, reaching out to me and
others to solicit our thoughts, and his general caring attitude for all humans that he would be an
excellent choice as our President.

Very truly yours,

~t —2  f17)
{ ™ \: 'y s /,r f{; ;'"7,,-.

- A g o~ - o s
E LA \, NAF, A N

vV
FATNLLD

LAURA L. MANCUSO
Attorney at Law
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AMERICAN BAR ASSOCIATION
STATE DELEGATE REPORT
WASHINGTON

James F. Williams
jwilliams@perkinscoie.com

The American Bar Association convened for its Midyear Meeting in Las Vegas, Nevada, January
23 -29, 2019.

Approximately 2,875 registrants and lawyers from across the country participated in hundreds
of section, committee, task force, charitable group, and state bar leadership meetings.
Attendees received topical information and the opportunity to discuss important issues facing
our profession and system of justice. There were also many networking opportunities for all
association members, law students, and state and local bar leaders.

The House of Delegates met on Monday, January 28, 2019. The Daily Journal of actions of the
House of Delegates and the Select Committee Report can be found on the House Webpage .
The Select Committee Report provides a more comprehensive summary of the newly adopted
polices and all other activities and issues that were addressed at the House meeting. It includes
copies of reports and resolutions, with a summary of action on each, and also provides video
links to the remarks of Association Officers and VIP guests.

Please visit the ABA Home page to view the most current news on issues impacting our
profession and your practice. Our website has been completely redone and it is terrific. Please
check it out!

Your commitment to the Association really does make a difference. Please encourage other
lawyers, especially those recently admitted to the bar, to join the ABA. Explain why you're a
member and the benefits you’ve found in ABA membership. Let them know that ABA Member
Advantage includes savings and discounts for products and services of value for their law
practice ranging from Travel and Lifestyle, Insurance and Finance, Office Products/Services, and
Technology and Communications.

Please consider attending the ABA 2019 Annual Meeting to be held in San Francisco, California,
August 8-13. Details on how to register for the 2019 Annual Meeting will soon be available on

the ABA website.

As always, if you have any questions or comments, or if | can be of assistance helping you
navigate the many programs and benefits of our Association, please let me know.

Regards,

James F. Williams
ABA Washington State Delegate
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From: Williams, James F. (SEA)

Sent: Wednesday, January 02, 2019 6:18 PM

To: Williams, James F. (SEA) <JWilliams@perkinscoie.com>

Subject: FW: ABA House of Delegates - Washington State Delegate's Summary of Key Resolutions

Dear Friends:

| write as your Washington State Delegate to the ABA House of Delegates in order to highlight the key
resolutions (viewable via the link below) that | am inclined to support and advocate for at the ABA Midyear
meeting:

A. Gun Control Resolutions

e 106A (Opposes laws and policies that would authorize teachers, principals or other non-security
personnel to possess a firearm or that would teach them how to use firearms) — sponsored by the
Standing Committee on Gun Violence, Criminal Justice Section and others.

e 106C (Urges that the possession of firearms in and around courthouses be limited to official security
personnel) — sponsored by the Standing Committee on Gun Violence, Criminal Justice Section and
others.

B. Fresh Start Resolution

e 109B (Urges all legislative bodies to identify the types of criminal arrests, charges and dispositions that
are eligible for expungement or removal from public view by sealing) — sponsored by the Criminal
Justice Section.

C. Same Sex Civil Rights Resolutions

e 113 (Opposes and urges repeal of laws that discriminate against LGBT individuals in the exercise of the
fundamental right to parent) — sponsored by the National LGBT Bar Association and the Commission on
Sexual Orientation and Gender Identity.

e 114 (Urges Congress to enact federal law affirming that sexual orientation or gender identity
discrimination is deemed sex discrimination under the Civil Rights Act of 1964 and that legal protection
of religious freedom does not authorize violation of nondiscrimination laws) — sponsored by the
Commission on Sexual Orientation and Gender Identity.

D. Sexual Assault Reform Resolution

e 115 (opposes imposition upon sexual assault victims of a legal burden of proving resistance against an
attacker before legal protection attaches and opposes laws that infer consent based on lack of verbal
or physical resistance) - sponsored by the Commission on Domestic and Sexual Violence and the
Section of Civil Rights and Social Justice, and the Law Student Division.

We will be debating these resolutions in the House on Monday, January 28. If you have questions about or
objections to any of the resolutions discussed above, please let me know no later than Friday, January 18.

Best regards,

James F. Williams
Washington State Delegate,
ABA House of Delegates

181


mailto:JWilliams@perkinscoie.com

182



183



184



185



186



187



188



189



190



191



192



193



194



195



196



197



198



199



200



201



202



203



204



205



206



207



208



209



210



211



212



213



214



215



216



217



218



219



220



221



222



223



224



225



226



227



228



229



230



231



232



233



234



235



236



237



238



239



240



241



242



243



244



245



246



247



248



249



250



251



252



253



254



255



256



257



258



259



260



261



262



263



264



265



266



267



268



269



270



271



272



273



274



275



276



277



278



279



280



281



282



283



284



285



286



287



288



289



290



291



292



293



294



295



296



297



298



299



300



301



302



303



304



305



306



307



308



309



310



311



312



313



314



315



316



317



318



319



320



321



322



323



324



325



326



327



328



329



330



331



332



333



334



335



336



337



338



339



340



341



342



343



344



345



346



347



Mandatory Malpractice Insurance Task Force

MEMO
To: WSBA Board of Governors
From: Hugh Spitzer, Chair of Mandatory Malpractice Insurance Task Force

Douglas J. Ende, WSBA Chief Disciplinary Counsel, Staff Liaison
Date: April 30, 2019

Re: Action on the Mandatory Malpractice Insurance Task Force Report and
Recommendations

Action: Approve the suggested APR 26 amendments and recommendations from the
Mandatory Malpractice Insurance Task Force for submission to and consideration by the
Washington Supreme Court according to its GR 9 procedures.

At its March 2019 meeting, the Board considered and heard comment on the Mandatory
Malpractice Insurance Task Force’s Report. The Report is the culmination of a year-long effort
to investigate the nature and the consequences of uninsured lawyers, to examine current
mandatory malpractice insurance systems, and to gather information and comments from
WSBA members and other interested parties regarding the concept of mandatory malpractice
insurance. The Report includes the Task Force’s recommendations and a draft of proposed
amendments to Admission and Practice Rule (APR) 26.

On April 22, 2019, the Board further held a special meeting for the purpose of receiving and
hearing comment on the Task Force’s Report and recommendations. Enclosed is a
memorandum from Task Force Chair Hugh Spitzer addressing some of the points raised during
the special meeting.

With this Memo, the Task Force asks that the Board approve its suggested APR 26 amendments
and recommendations for submission to and consideration by the Washington Supreme Court
according to its General Rule (GR) 9 procedures.

Enclosure

1325 4th Avenue | Suite 600 | Seattle, WA 98101-2539 | www.wsba.org
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April 29, 2019

Memorandum
To: Board of Governors, WSBA
From: Hugh Spitzer, Chair, Mandatory Malpractice Insurance Task Force
Re: Follow-up from April 22 Forum

| was pleased with the level of participation and the diversity of opinion at the Board of
Governors’ April 22 meeting to receive additional member and public comment on the
recommendations from the Mandatory Malpractice Insurance Task Force. Many of the issues
and questions raised by various speakers received responses from other speakers and from the
staff during the meeting. Nevertheless, there were several comments from people who
testified that | thought deserved additional responses or clarification. These comments and
responses are provided below.

Comment: The Task Force’s recommended minimum amount of malpractice insurance was
arbitrarily determined.

Response: As discussed on pp. 44-47 of the Task Force Report, the policy coverage minimum of
$250,000/$500,000 was recommended to cover the vast majority of potential claims. As
discussed on p. 17 of the Task Force Report, nationally, 89.1% of malpractice claims are
resolved for less than $100,000. 95.2% of claims are resolved for less than $250,000. Further,
the WSBA-endorsed professional liability provider, ALPS, reports that over the past ten years,
97% of its closed claims were resolved for less than $250,000. The Task Force considered
recommending a minimum level at $100,000/$300,000, as in Idaho. But the Task Force was
concerned that a minimum at $100,000 per incident would not address a sufficient number of
claims, particularly where defense costs are deducted from the coverage amount.

Comment: The Task Force should have recommended that the Board of Governors refer the
concept of mandatory malpractice insurance to a vote of the WSBA membership.

Response: When the topic of a vote by members was raised both in written comments and in a
comment at the October 2018 public forum, the Task Force looked carefully at its Charter. In
that Charter, the Board of Governors asked the Task Force “whether to recommend adoption of

University of Washington School of Law
William H. Gates Hall | Box 353020 | Seattle, WA 98195-3020 | (206) 543-4550 | www.law.washington.edu
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a mandatory malpractice insurance requirement,” and if so to “determine the most suitable
contours of such as system.” The Task Force was not asked to consider or comment on the
process undertaken by the Board of Governors to consider and act on our recommendations.

Comment: Several people who spoke at the April 22 forum stated that their comments had
been “ignored” by the Task Force.

Response: The Task Force carefully considered all of the comments received—both written and
verbal suggestions. Those comments substantially affected the ultimate Task Force
recommendations, particularly in the area of recommended exemptions. For example, several
commenters emphasized that it was important that the Task Force demonstrate the existence
of problems resulting from some lawyers’ lack of professional liability insurance. This caused
the Task Force to engage in substantially more research and to significantly expand the report
in that regard. The seriousness with which the Task Force took member concerns is reflected in
the number of pages devoted to describing those concerns (see pp. 32-37). In addition, the Task
Force included a separate section to discuss the exemptions that were suggested but not
adopted as recommendations by the Task Force (see pp. 50-52). The fact that the Task Force
declined to adopt a specific suggestion from a commenter does not mean that the suggestion
was not taken seriously—the Task Force simply was not persuaded that the comment’s
recommendation was the “right” answer or that it was workable from a practical standpoint.

Comment: One person who spoke at the April 22 meeting asserted that the implementation of
a malpractice insurance mandate would increase the number of claims and lawsuits against
lawyers.

Response: As discussed at p. 17 of the Task Force Report, some evidence suggests that where
insurance is mandated, claim rates rise. In Oregon, where all resident lawyers in private
practice are covered by a professional liability fund, the annual claim rate is about 12.4% per
100 covered lawyers compared with a national claim rate of less than six percent. The cause of
Oregon’s higher rate of claims is not clear. Oregon’s system includes a large percentage of
claims self-reported by the covered lawyers. Oregon lawyers might be more willing to report all
possible claims to the PLF than are privately-insured lawyers because reported claims will not
affect the lawyers’ assessment (premium), which is equal for all covered Oregon lawyers
regardless of claims history. It is therefore difficult to conclude whether Oregon’s claim rate is
the result of (1) claimants filing more claims because their lawyers are insured and thus the
clients have expanded access to a potential remedy, or (2) covered lawyers seeking benefits
under the Plan, or (3) both. For lawyers, the benefits of quick reporting to the professional
liability fund is that the fund provides:

350



Page | 3

. Repair: the attempted correction of the alleged error before it damages the client. In
2018, over 13% of Oregon non-litigated claims were closed due to being repaired.
2018 PLF Annual Report, at 8.

. Defense of the lawyer: retention of a malpractice lawyer to advise the covered lawyer
in defending the claim, sometimes aggressively. In 2018, 17% of Oregon litigated
claims were resolved in favor of the lawyer while 1% were resolved in favor of the
claimant. 2018 PLF Annual Report, at 8.

The Oregon professional liability fund 2018 Annual Report is available at:
https://www.osbplf.org/assets/documents/annual reports/2018%20PLF%20Annual%20Report.
pdf.

Comment: Lawyers will stop doing volunteer work if insurance is mandated.

Response: This is a legitimate concern, and one that the Task Force took very seriously. Please
see p. 35 of the Report, which describes the widespread availability of insurance for volunteer
lawyers, provided through Qualified Legal Services Providers (QLSPs) and Volunteer Lawyer
Programs (VLPs). However, it was noted, on p. 53, that QLSP and VLP coverage is not as easily
available in 20 of the state’s counties, i.e., in sparsely-populated counties. It was noted on p. 53
that developing an expanded pro bono insurance program was beyond the Task Force’s scope.
But the Report also stated that prior to implementation of mandatory malpractice insurance,
the WSBA should work with the Statewide Pro Bono Council and various bar associations to
increase the access of all volunteer lawyers to coverage when they perform pro bono services
under the auspices of a local organization or program. At the same time, the Report
emphasized that while this would take some time, the basic decision to move ahead with
mandating insurance should not be delayed.

Comment: Lawyers whose private practice consists solely of volunteer service to a nonprofit
organization should not be required to carry insurance.

Response: This topic was carefully considered by the Task Force and is discussed on p. 51 of the
Report. After debate, the Task Force concluded that there is no difference between the actual
harm of legal malpractice to an organization and the harm of malpractice to an individual pro
bono client. Lawyers in both instances make mistakes, and the clients in both instances deserve
access to a remedy.
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Comment: Lawyers with “substantial net worth” should be permitted to opt out of malpractice
insurance.

Response: The Task Force discussed, at some length, this and other alternatives to required
insurance. The Task Force determined that it would be quite difficult to accurately confirm that
an individual’s net worth is at a sufficient level and whether that net worth is being maintained.
Further, it is important to ensure that assets to compensate an injured client are readily
available for payment. The Task Force discussed allowing substitute alternate financial
guarantee instruments to be available—specifically letters of credit or performance bonds.
These could be workable, although they each involve some cost and complications, as discussed
on pp. 44-45 of our Report.

Comment: Mandated malpractice insurance will result in the constructive “disbarment” of
lawyers who are unable to obtain insurance (or reasonably-priced insurance) and put the State
Supreme Court’s authority over who practices law into the hands of private insurance
companies.

Response: The Supreme Court will continue to have control over the practice of law. The Court
would simply be adding a requirement to a number of existing requirements, such as that of a
law school education (or clerking equivalent), a bar exam, and MCLE requirements. Insurers, in
determining whom to insure, would not wrest control away from the Court any more than law
schools do by determine determining whom to admit. Furthermore, the Task Force was
satisfied, based on Professor Leslie Levin’s research and testimony from speakers from various
aspects of the insurance industry, that virtually all lawyers will be able to obtain insurance. The
Task Force recognizes that some lawyers—who are viewed by insurers to be higher malpractice
risks—are likely to be charged higher premiums. But the Idaho State Bar made malpractice
insurance mandatory effective January 1, 2018, and its Executive Director confirmed that no
Idaho lawyer has reported being unable to obtain malpractice insurance coverage. See p. 36 of
the Task Force Report. Similarly, in Professor Levin’s 2016 study of uninsured Arizona, New
Mexico and Connecticut lawyers, 207 lawyers responded to explain why they were uninsured,
and none cited an inability to obtain coverage. (One lawyer indicated an inability to afford
coverage.) Leslie C. Levin, Lawyers Going Bare and Clients Going Blind, 68 Fla. L. Rev. 1293 and
n.65 (2016).

Comment: Making professional liability mandatory will increase the cost of malpractice
insurance to most lawyers, across the board.

Response: The Task Force concluded that the private market will keep rates competitive within
the context of the relevant risk pool. If anything, the increase in policyholders would encourage
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more insurers to write policies in Washington, thereby increasing rate competition. Note that
Oregon’s Professional Liability Fund decreased its annual assessment (premium) from $3,500 in
2018 to $3,300 in 2019, and expects it to remain at $3,300 in 2020. See 2018 PLF Annual

Report, at page 2.
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Office of the Executive Director
Terra Nevitt, Interim Executive Director

EXECUTIVE DIRECTOR’S REPORT
May 9, 2019

Congratulations to WSBA’s New Governors-Elect

Congratulations to Bryn Peterson (9t District) and Tom McBride (10" District), our new Governors-elect.
Bryn and Tom will be sworn-in in September 2019 for three-year terms. Congratulations are also due to
Carla J. Higginson. Carla is currently serving a partial term on the Board and has been reelected to a full
three-year term as the Governor for the 2" District.

At this BOG meeting you will be selecting a Governor for the 1%t District to fulfill the seat vacated by
Michael Cherry. This Governor will be sworn-in immediately and serve through September 2021. You
will also be selecting the 2010-2022 At-Large Governor and 2019-2020 President-elect.

Executive Leadership Transitions

WSBA'’s Director of Human Resources, Frances Dujon-Reynolds, has accepted a position as the Vice
President for People and Culture at the Girl Scouts of Western Washington. This is an exciting
opportunity for her. I'm sure you will all join me in thanking her for over 13 years of excellent service
and wishing her much success in her new role.

Please also join me in welcoming Kevin Plachy and Felix Neals to the Executive Management Team. Kevin
Plachy was appointed as the Interim Director of Advancement effective April 15. Kevin has served as the
Education Programs Manager at WSBA for more than three years. Prior to coming to WSBA, Kevin
worked for almost 20 years at Wells Fargo, most of which was in the capacity as Regional Manager of
the Escrow Division in WA State. He has taught as an Adjunct Professor at Columbia College for over 20
years where he now primarily teaches economics and business classes online. He served for seven years
on the Board of Directors for Eastside Legal Assistance Program. He is an active member of the WSBA
and served for five years on the Limited Practice Board. Kevin brings strong business acumen and an
orientation towards service to this role.

Felix Neals will assume the role of Interim Director of HR effective June 4. Felix has worked with the
WSBA for six years, serving in a dual-capacity as HR Manager and in support of the Member Wellness
Program as a co-lead for the Job Seekers Group and as a Diversion Administrator with the Office of
Disciplinary Counsel. With over 15 years of experience in HR and licensure as a mental health counselor,
Felix constantly seeks out opportunities to create an optimal experience for employees of WSBA and its
members. Felix serves as a board member for the Snohomish County council On Aging, Public Safety
Commission for the City of Snohomish and as First Vice for American Legion Post 96. He holds a
bachelor’s degree in Journalism from Rutgers University and a masters in psychology from Pepperdine
University.

1325 4th Avenue | Suite 600 | Seattle, WA 98101-2539 | 800-945-WSBA | 206-443-WSBA | questions@wsba.org | www.wsba.org
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Supreme Court Structures Workgroup

Members of the Supreme Court Bar Structure Work Group met for a third time on May 6. The group is
charged with reviewing the structure of the WSBA in light of recent case law with First Amendment and
antitrust implications. At the May meeting, the Work Group heard from Carole McMahon Boies about
the Nebraska Model and from Paula Littlewood about national trends. The group also received feedback
from WSBA members and the public. The Work Group is soliciting written comments via
structureworkgroup@wsba.org. Comments received can be reviewed here. The Work Group is
scheduled to meet again on May 29, from 2-5 PM, at the WSBA offices in Seattle. Agendas, materials,
notes, and videos are available on the Work Group’s page.

Second Quarter Member Perception Survey

Results are in for the second quarter of FY2019, and the corresponding report is posted online. This
survey is ongoing, with a goal to complete 105 calls (90 percent confidence level, 8 percent margin of
error) each quarter to randomly selected members. The intent is to better understand members’
perception of WSBA's services and programs, to show trends over time, and to improve operations
and communications.

With three quarters of data under our belt, we continue to see consistently high grades for upholding
high-quality standards for legal professionals, providing high-quality CLEs, supporting diversity and
inclusion in the legal profession, helping members to expand access to justice in their communities,
preparing the profession for changes in the future, and providing high-quality professional programs
and services. Despite those high marks, we have observed a noticeable increase in questions and
negative comments related to WSBA leadership and the bar structure, which may be reflected in our
third quarter report.

WSBA Listening Tour

WSBA'’s annual listening tour kicks off May 15 in Kennewick and Yakima. President Pickett and | hope to
get out to every region of the state in the coming months. As dates are firmed up we will reach out to
the Governors for those regions to join us in meeting with members - where they live and work — to
hear concerns and answer questions.

Streamlining the Process of Obtaining Status, Discipline and Other Certificates

The Executive Management Team has reviewed a proposal to streamline member ordering of
certificates from the Regulatory Services Department (RSD) and the Office of Disciplinary Counsel (ODC).
WSBA charges members for certificates showing their status (issued by RSD) and discipline history
(issued by ODC). Currently, members request status certificates ($25) by letter, and discipline history
certificates ($30) by completing an online form. In 2018, RSD and ODC began work on a project to sell
certificates through the WSBA store, with goals of saving staff time, making it easier for members to
order, and making the ordering process consistent in RSD and ODC. After determining that charges for
certificates constitute “service and program fees” under the WSBA Fiscal Responsibilities Matrix, the
Executive Management Team has approved a proposal to offer the status and discipline history
certificates as products in the WSBA store, to eliminate the current charge of $1 for additional certificate
copies, to charge sales tax for the certificates whether ordered through the store or otherwise, and to
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assess a $25 charge for issuance of certificates of proof of passage of the bar exam. Descriptions of all
certificates will be combined on one easy-to-locate page on wsba.org. Because fees for proof-of-passage
certificates and the inclusion of sales tax will more than offset the fiscal change attributable to
eliminating the additional-certificate charge, it is projected that this initiative will result in a small
increase in WSBA revenue.

Litigation Update (attached)

2019 First Quarter Discipline Report (attached)

Update on Various Court Rules (attached)

Summary of WSBA Outreach Visits (attached)

Media Contacts Report (attached)

WSBA Demographics Report (attached)

Correspondence and Other Informational Items (attached)
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