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Outreach & Press

Press:
=  March 21, 2018: Wilson Bill in Support of DV Victims Signed into Practice
=  March 23, 2018: Paralegalsin Family Law
=  March 28, 2018: LLLT Exam Results
=  March 29, 2018: Legal Technician Profession Gains Interest
= April 13, 2018: Legal Technicians Belongin Courtooms
Recent Events:
= April 2018: Spokane County PublicSchools Career Day. Barbara Esselstrom.
= April 19, 2018: NALS CLE: Sarah Bove, Christy Carpenter and Renata Garcia
= April 19-22: NCBE Presentationin Philadelphia. Steve Crossland.
= April 28, 2018: Washington State Paralegal Association. Jennifer Ortega and Michelle
Cummings.
Upcoming Events:
=  TBD: KCBA LLLT ClinicTraining
= June 2018: Spokane Women’s Health Expo. Barbara Esselstrom.
=  QOctober 25, 2018: NFPA Annual Convention. Steve Crossland & Paula Littlewood.

Statistics & Other Events
=  Number of current LLLTs: 36

= 3 LLLTs are inactive
=  Summer Exam: July 23, 2018

Meetings

Recent:
=  March 22, 2018: Showalter Middle School Career Fair, Tukwila, Washington
=  March 26-27, 2018: UW Site Visit
= April4, 2018: Supreme Court Meeting

Upcoming:
= June 23-24, 2018: LLLT Board Retreat in Wenatchee, Washington

Renata de Carvalho Garcia, WSBA Staff Liaison
1325 4thAvenue | Suite600 | Seattle, WA98101-2539
206-733-5912 | *@wsba.org | *@wsba.org | www.wsba.org
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Regulatory Services Department

LIMITED LICENSE LEGAL TECHNICIAN (LLLT) BOARD
Meeting Minutes for March 15, 2018

Washington State Bar Association
1325 Fourth Avenue —Suite 600
Seattle, Washington 98101

LLLT Board Members in Attendance:

Stephen Crossland (Remote) Nancy lvarinen

Sarah Bove X Andrealarmon (Remote)
[IBrendaCothary X Genevieve Mann

Greg Dallaire - Chair Ruth Mclintyre

X Jeanne Dawes (Remote) X JenniferPetersen
[]Stephanie Delaney X Amy Riedel (Remote)

Lynn Fleischbein (Remote) KendraHodgson (Ex Officio)

X Gail Hammer (Remote)

Staff and Others in Attendance during some or all of the meeting:

Bobby Henry (RSD Associate Director), Jean McElroy (Chief Regulatory Counsel), Laura Sommer
(LLLT Lead Temp), Doug Ende (Chief Disciplinary Counsel), Christy Carpenter (LLLT), Jennifer
Ortega (LLLT), Geoffrey Revelle (ATJ Board Liaison)

Call to Order/Preliminary Matters

The meetingwas called to order at 1:00 p.m. and the February meeting minutes were
approved.

Outreach Update

WSBA staff have beeninvited to attend Showalter Middle School’s Career Day (in Tukwila), on
Thursday, March 22, 2018, from 10 a.m. — 1:30 p.m. Sarah Bove has volunteeredto go with
staff.

Winter 2018 LLLT Examination Report
An update was givenregarding the Winter LLLT Examination.

Renata de Carvalho Garcia, WSBA Staff Liaison
1325 4thAvenue | Suite600 | Seattle, WA98101-2539
206-733-5912 | renatag@wsba.org | www.wsba.org
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Board Retreat in June

The Board will meetin Wenatchee at the Coast Wenatchee CenterHotel on Saturday, June 23,
2018 through Sunday, June 24, 2018. They will beginat 11 a.m. on Saturday through lunch on
Sunday.

UW Site Team Meeting

The meetingisscheduled for March 26 —27, 2018. A tentative agendahas been prepared.
Afterthe review, an official recommendation will be presented to the Board. The

recommendation probably won’t be ready for the April Board meeting, but will probably be an
action itemfor the May meeting.

Report to the Supreme Court — April 4, 2018

The Board discussed preparing for the meeting with the Court inearly April. Steve suggested
that we have a conference call to discuss the preliminary reportto the Court.

The Board will meetin advance of the meeting with the justices (at noon before 1 pm meeting
with court).

The Board discussed what they are goingto say to the Supreme Court. The new practice area
committee wants the report to reflecthow much work they have put into the new practice
area. The report should be modifiedin some way, such as addinga watermark, or notingthat it
isawork in progress, and adding that the Board is doing what the Court has asked them to do.

Nancy suggested adding “proposed” actions and “proposed” limitations. They want comments
to help craft into the final version. Add a paragraph that indicates how they plan to proceed
and describe the process.

Afterthe planis finalized they will send out to the sections and the general legal community for

comments; there will be 60 days to comment, then rework and give to the Board to submit to
the Court. Once it comes back from Court, thenthe curriculum will be developed.

Sometime inthe fall the board will be looking at the proposal from above.

New Practice Area Report

There was a motion to approve the work of the New Practice Area (subjectto editsfrom the
staff) and to send their report out to the sections and the general legal community for
comment. The document will be circulated throughout the organized bar and relevant
stakeholdersfor comment. MOTION PASSES

o
m
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The next New Practice Area will be School and Work. This will include areas such as special
education, hearings, unemployment compensation. The work is coming together nicely. This
area may end up beingtwo separate areas.

The Board is also compilinga list of possible ideas forfuture LLLT practice areas. These ideas
will be refined after the work and school area is complete.

Report from Jean about the Bylaws

WSBA amended the bylaws in Sept. 2016 to include a position on the WSBA Board of Governors
(BOG) for a LLLT or LPO and two positions forunlicensed people (community members). The
Supreme Court neededto enter an order to authorize the increased size of the Board of
Governors. InJanuary, the Supreme Court entered an order approving the Bylaws and
authorizingthe size of BOG to increase to a max of 18 governors and adding these three
positions.

The BOG discussed how the new positions were to be filled. Currently, they may be treated as
vacant seats, and thereis not a clear approach as to when to bring the new governors on.
Some governors have drafted amendments that would eliminate the three new seats on the
BOG and would permit LLLTs and LPOs to run for the congressional seats. There is a Special
meeting Monday, March 19, 2018, at 3:30 p.m., which is an open publicmeeting. They will be
discussingamendments and the process for bringingon the three new seats. There is a notice
on the WSBA website.

Discussion of RPC 1.15(a)(h)(9) — Trust Account Signatory

Doug Ende discussed trust account signatory permissionswhena LLLT is working for a law firm.
Onlya lawyeror LLLT can be an authorized signeron the trust account. If both the lawyerand
LLLT are in business togetherthen the lawyer must sign all checks. The provision was created
so that lawyersinlaw firms with LLLTs would be responsible forclientfundsand to relieve the
responsibility fromthe LLLT. Some members of the board expressed concernsabout a LLLT's
ethical responsibilities possibly beingthwarted by a lawyer’sdelayin action or failuretoact. A
motion to reconsiderthe trust account signatory issue was presented. Seven were for, four
were opposed. Motion passed.

The Board appointed a committee to look at the issue and bring strategies to the board.
Jeanne Dawes will Chairthe committee. Sarah Bove and Andrea Jarmon will also be on the
committee. They will report at the next meeting (April 19, 2018).

Bylaw update (license fees)

At the last BOG meeting, the BOG took action to bring the WSBA bylawsin line with the APRs,
and to bring some aspects of assessments of LLLT and LPO license feesinline with how those
assessments currently occur with lawyers. The LLLTs now get a reduced license fee inthe year
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in whichthey are admitted; additionally, they will have a reduced license fee forthe first two
full years after admission (1/2 fee). In addition, the requirements forreturningto active status
from inactive or suspended are now very similarto those required of lawyers.

Board Nominations

Christy Carpenterand Catherine Brown were nominated to become members of the LLLT Board
beginning October 1, 2018. Glenn Bristow was nominated to begin upon appointmentby the
Court. Joanne Watson was named an alternate, and the Board is interestedininvitingherto
participate in some of the Committee work. The Board also nominated Amy Reidel and Steve
Crossland, as Chair, to serve another term.

Adjournment and Next Meeting

The meetingwas adjourned at 3:35 pm. The next meeting will be held on April 19, 2018, at 1:00
p.m.

325 4th Avenue | Suite600 | Seattle, WA 98101-2539
06-733-5912 | renatag@wsba.org | www.wsba.org




WASHINGTON STATE LLLT Board

BAR ASSOCIATION Established by Washington Supreme Court APR 28

. Administered by the WSBA
Regulatory Services Department stephen Crossland, Chair

PROPOSED 2018-2019 LLLT BOARD MEETING SCHEDULE

The 2018-2019 LLLT Board meeting schedule needs to be approved by the Board so that attendees

have sufficient time to plan and make travel arrangements. Staff also needs to be able to reserve
conference rooms in advance and post the meeting schedule on the WSBA website.

Meeting Schedule for the remaining 2017-2018 term:

Meeting Date
May 10, 2018

June 23 -24, 2018

July 19, 2018 — cancel?

August 16, 2018

September 20, 2018

Proposed Meeting Schedule forthe 2018-2019 term:

Meeting Date
October 18, 2018

November 8, 2018

December 20, 2018

January 10, 2019

February 21, 2019

March 21, 2019

April 18, 2019
May 9, 2019
June 20, 2019

July 18, 2019

August 15, 2019

September 19, 2019

Renata de Carvalho Garcia, WSBA Staff Liaison
1325 4thAvenue | Suite600 | Seattle, WA98101-2539
206-733-5912 | renatag@wsba.org | LLLT@wsba.org | www.wsba.org




WASHINGTON STATE Limited License Legal Technician (LLLT)

BAR ASSOCIATION Core Curriculum Site Review Site Team
Regulatory Services Department William Covington, Chair
MEMORANDUM

To: LLLT Board

From: LLLT Core Curriculum Site Review Team

Date: May 4, 2018

Re: Recommendation to Approve the Offering of LLLT Core Curriculum by the University of

Washington Continuum College (UWCC) Paralegal Studies Program

Recommendation of Approval UWCC Paralegal Studies Program

The LLLT Core Curriculum Site Review Team (Site Team) recommends approving the teaching of
LLLT Core Curriculum by the UWCC Paralegal Studies Program. The Site Team further
recommends a follow-up visit to the UWCC Paralegal Studies Program within approximately
one year of the receipt of LLLT Board approval (see below).

The Site Team
The Site Team was made up of the following members:
e William Covington, seniorlecturer, University of Washington School of Law;
e Stephanie Delaney, Dean of Academic Programs at South Seattle College, LLLT Board member;
e Kendra Hodgson, Policy Associate at the Washington State Board for Community and Technical
Colleges, ex officio LLLT Board member; and

e AndrealJarmon, Attorneyat Law & Instructor at Green River Community College, LLLT Board
member.

The Site Visit
The Site Team visited the UWCC Paralegal Studies Program on March 27 and 28, 2018. Team
members met with:

e Ben Starsky, Program Manager;

e Malia Morrison and Erik Bansleben, Program Administration;

e Jan Kinney; Curriculum Development;

e lLaura Swartley, Online Content Manager;

e Judi Maier, Bruce Wiener, StevenZwerin and Hina Arai, Faculty Members;

o Members of the UWCC Paralegal Studies Program Advisory Committee; and

e 12-15 Students.

Renata de Carvalho Garcia, WSBA Staff Liaison
1325 4thAvenue | Suite600 | Seattle, WA98101-2539
206-733-5912 | renatag@wsba.org | LLLT@wsba.org | www.wsba.org
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The Site Team sincerely thanks the UWCC, the UWCC Paralegal Studies Program; its
administrators, staff, faculty and students for taking time from busy schedules to meet, answer
guestions and share experiences. The Site Team also wishes to thank all who through their
efforts help craft and create this program.

Conclusions
The Site Team found that the UWCC Paralegal Studies Program meets all requirements of the
Washington LLLT Educational Program Approval Standards developed by and approved by the
LLLT Board.

Cautionary Note and Supplemental Recommendation

The UWCC Paralegal Studies Program is being recast to incorporate the LLLT Core Curriculum;
that is, in many ways, the existing program is being transformed. The Site Team would like to
follow the progress of this transformation and potentially conduct another site visit in
approximately one year. In its monitoring and potential follow-up visit, the Site Team wishes to
especially focus on the UWCC Paralegal Studies Program continuing compliance with the
following LLLT Board Educational Program Approval Standards:

1. ADVISORY COMMITTEE (S2-2): An Advisory Committee must meet at least twice
annually. Since the Advisory Committee was not activein the past and has recently been
reconstituted, the Site Team would like to receive minutes of future meetings (at least
two) to ensure sufficient program guidance and oversight is being provided.

2. PROGRAM DESIGN (S3-4 and S3-7): The Program must engage in regular, structured,
and documented assessments of how well the Program is meeting its stated goals.
Considering the UWCC Paralegal Studies Program is still undergoing redevelopment
changes, the Site Team requests a letter or letters of confirmation of full
implementation of the redesigned curriculum. The Site Team would like the option of
requesting and having a meeting with adjunct faculty and a demonstration of online
courses.

3. FACULTY (S4-2): Instructors must meet at least twice annually with 100% attendance.
The Site Team would like to receive minutes of at least one future meetingreflectingthe
substance of the discussions and the names of those in attendance.

4. LIBRARY AND LEGAL RESOURCES (S6-1 and S6-2) and FACILITIES (S7-1 and S7-2): The
Program must provide to all program students, either electronically or through access to
a library, current resources that are relevant to and adequate for the courses being
taught. The classrooms, offices, library, computer labs, and other facilities of the
Program must accommodate and support a variety of teaching methods and learning

2
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activities and provide for adequate study space. The Site Team toured the UW Gallagher
Law Library and discovered that certain study areas in the library are reserved to law
students. While students in the UWCC Paralegal Studies Program have access to all other
general student study areas on campus, it is unclear how accessible and convenient
those areas are. Therefore, the Site Team would like to request a description of
alternative study areas available to UWCC Paralegal Studies Program students. Regarding
adequate office space available to faculty and for private faculty-student consultation,
the site team did not have the opportunity to tour office spaces and would like to do so
at the next site visit.

Aside from the follow up itemslisted above, the Site Team would like to offerthe following
recommendations that do not impact the Site Team’s decision but are intended to further
enhance UW’s achievement of the Standards:

Enrich enrollment coaches’ knowledge of the program to ensure proper advisement.
The Site Team recommends that UWCC increases the amount of information the
enrollment coaches have available to provide to prospective students.

Augment and streamline information provided to potential students regarding access
to services and facilities. The Site Team recommends that UWCC informs Paralegal
Studies Program students of all University of Washington student services and facilities
that are, as well as those that are not, available to them.



LLLT Core Curriculum Review Site Team
WAS H I N GTO N STAT E William Covington, Chair
BAR ASSOCIATION
Regulatory Services Department

LLLT CORE CURRICULUM PROGRAM APPLICATION REVIEW REPORT

NAME OF INSTITUTION: DATE OF APPLICATION SUBMISSION:

University of Washington Paralegal Studies June 13,2017
4333 Brooklyn Ave NE, Box 359485
Seattle, WA 98195

PROGRAM DIRECTOR/CONTACT INFO: APPLICATION TYPE & PROGRAM OPTION:
& INITIAL |:| RENEWAL
J. BenjaminStarsky, Program Manager [] BA [] 8BS
Starsky@uw.edu [ ] 2Y CERTIFICATE
X POSTBAC CERTIFICATE
DETERMINATION: SITE VISIT: MARCH 26-27, 2018
X APPROVED
[[] CONDITIONALAPPROVAL 180 DAY DATE: Suspended/waived in October 2017
[] DENIED
APPLICATION ACTION: APPLICATION REVIEW COMPLETED:
X FORWARDTO LLLT BOARD
[] RETURN TOINSTITUTION May 2, 2018
SITE TEAM:

Chair: William Covington, Senior Lecturer and Director, Technology Law and Public Policy Clinic, University of
WashingtonSchool of Law

Dr. Stephanie Delaney, Dean of Academic Programs at South Seattle College
Andrealarmon, Attomey at Law & Instructor at Green River Community College, LLLT Board member
Kendra Hodgson, Policy Associate at Washington State Board for Community and Technical Colleges

IAdministrative Support:Renata de Carvalho Garcia, Washington State Bar Association, Innovative Licensing
Programs Manager

Renata de Carvalho Garcia, WSBA Staff Liaison
1325 4thAvenue | Suite600 | Seattle, WA98101-2539
206-733-5912 | renatag@wsba.org | LLLT@wsba.org | www.wsba.org
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Summary of Review

The LLLT Board Site Team completed the review of University of Washington Continuum College Certificatein
Paralegal Studies’ applicationfrom June 2017-April 2018. The application review consisted of reading through
the original application, additional submissions and all supportingmaterials submittedby UW. The review
process alsoinvolved holding meetings to discussthe application, requesting more materials, conducting atwo-
day site visit,and reviewing the additional materials provided.

After careful review and consideration, the LLLT Board Site Team recommends the approval of the University of
Washington Continuum College Certificatein Paralegal Studiesto offer the LLLT Core Curriculum.

Individual documents were extracted from the UW Application, subsequent submission,and UW’s websitein
ordertoillustrate that the Standardswere met and are referenced as attachments to this document.

Section 2- Program Management

$2-1: The Program must have published, measurable goals related to the LLLT education that are assessed on
a regular basis with changes made to the Program and curriculum as needed.

COMMENTS: Yes
1. See Program Goals (Attachment1).
2. See Program Assessment Plan(Attachment 2).

$2-2: An Advisory Committee must meet at least twice annually. The Advisory Committee is comprised of
practicing lawyers from the public and private sector, practicing LLLTs from the public and private sector (if
and when available), paralegals with civil practice experience, faculty, school administrators, at least one
member of the public from the community the Program serves, and an LLLT student (optional). The Advisory
Committee shall be responsible for:

(a) assisting in selecting additional Advisory Committee members as needed,;

(b) advising regarding admission standards for students;

(c) advising in selecting competent instructors;

(d) informing the Program about changes and trends in the legal field;

(e) assessing the job market and developing career opportunities for LLLTs and other legal professionals;

(f) creating awareness of the Program; and

(g) assessingthe effectiveness of the Program in terms of meeting curriculum objectives, meeting the
needs of the legal community, and evaluating graduate job placement and success.
Minutes of the meetings must reflect the substance of discussion related to the Program and the names of
those in attendance.

COMMENTS: Yes*
1. See Letterfrom Mr. Starsky explaining that the Advisory Committee has been reconstituted
underthe guidelinesrequiredby the LLLT Application. An Advisory Committee meeting took
place inthe fall of 2017 (Attachment3).
2. Seelist of Advisory Board Memberspostedon the school’s website (Attachment 4).
* FOLLOW UP: Since the Advisory Committee was not activein the pastand has recentlybeen
reconstituted, the Site Team wouldlike to receive minutes of future meetings (at leasttwo)to ensure
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sufficientprogram guidance and oversightisbeing provided.

$2-3: The institution must have, for both students and employees, a publicly-stated non-discrimination policy
consistent with federaland state law and a policy for the accommodation of personswith disabilities. The
Programor its parentinstitutionmust have in place adiversityand inclusion plan that promotes, ensures and
encourages asafe and inclusive learningenvironment.

COMMENTS: Yes

1. See UW’sVisionand Valueslisting Diversity as one of their
values: http://www.washington.edu/about/visionvalues/

2. Policiesare published on the school website: https://www.pce.uw.edu/help/resources-
policies/general-policies

3. Disability Resources for Students: http://depts.washington.edu/uwdrs/

4. Equal Opportunity and Affirmative Actiondocuments are also located on the school
website: https://ap.washington.edu/eoaa/

Section 3- Program Design

$3-1: Programs must be offered at the post-secondary level by law schools, four-year colleges or universities,
two-year colleges, or technical/vocational schools. The institution offering the core education must be
accredited by aregional accrediting agency thatis recognized for higher education accreditation by the U.S.
Department of Education or the Council for Higher Education Accreditation.

COMMENTS: Yes
1. Universityof Washington is accredited by Northwest Commissionon Colleges and Universities.
2. Seereaccreditationletter datedJanuary 27, 2014 (Attachment5).

$3-2: The institution must maintain a program that is designed to qualify its graduatesto completethe LLLT
requirements.

COMMENTS: N/A
1. UW has modifiedits programcurriculumin orderto meet the LLLT requirements. See new
course descriptions. (Attachment 6).
2. See Curriculum Crosswalk (Attachment 7).
3. SeeProgram DesignProposal, April 11, 2017 (Attachment 8).
4. See 2018-2019 Program Snapshot (Attachment9).
5. See Program DevelopmentProcess for Certificates and Standalone Courses (Attachment 10).

$3-3: The Program’s curriculum must incorporate instructional methods that emphasize critical thinking,
teamwork, informationliteracy, competent oral and written communicationskills commensurate with those
expectedinthe legal profession, technicalskills,and development of the practicalskills needed to work as
LLLTs, paralegals, or otherlegal professionals in the legal community the Program serves.

COMMENTS: Yes
1. The program curriculum lists very specific course learning objectives.See program curriculum
with course descriptionsand learning objectives (Attachment 6).
2. Inaddition, duringthe sitevisit, facultyemphasized that understanding concepts is not
sufficient. Students must be able to demonstrate critical thinking, do, create,and critique what
isbeingtaught.
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$3-4: The Program must engage in regular, structured, and documented assessments of how well the
Programis meetingits stated goals. The assessment plan mustinclude:

(1) the method by which students evaluate the faculty and the courses, which mayincludeinstructional
materials and assessment methodology;

(2) the method by which the Program assesses student and graduate satisfaction with the program;

(3) graduates’ perceptionsof how well the Program prepared them for work as an entry-level LLLT or
paralegal;

(4) the frequency with which each type of assessment is conducted;

(5) the date the assessment was last conducted;

(6) a description of the analysis conducted of the assessment results;

(7) a summary of actions taken in response to the assessment results; and

(8) the method by which the results are shared with the faculty and Advisory Committee.

The assessment may also include the employment community’s satisfaction with the Program’sgraduates.

COMMENTS: Yes
1. SeeProgram Assessment Plan(Attachment2).
2. See Program Survey, UW Alumni,June 2017 (Attachment 11).
3. See Course SummaryReports (Attachment12).

$3-5 Programs must:

(a) require successful completion of the LLLT core education requirements as defined in APR 28;

(b) require that LLLT core education courses balance theoretical teachings with practical, skills-based course
content;

(c) align the course content of each required LLLT core education course with the course content as
established and published by the LLLT Board;

(d) require successful completion of at least ten semester or 15 quarter credits of in classroom instruction;
and

(e) offer sufficientlegal studieselective courses on subjects included in the LLLT core exam to meet the LLLT
core education requirements.

COMMENTS: Yes
1. See Core Curriculum (Attachment6).
2. Seeassignments (Attachment 13).
3. Classesare blended(classroom and online).

$3-6: Programs must have a written transfer policy foracceptingany LLLT core education courses that will be
substitutedin lieu of LLLT core education courses otherwise required and taught by the Program. The policy
mustinclude criteriafor accepting courses in transfer, procedures to protect the academic quality and
integrity of the program, and must set limits on the number of LLLT core education courses that will be
acceptedintransfer. Limitsare set by the institution. Credit is granted at the discretion of the Program
Director.

COMMENTS: Yes
1. SeeTransferPolicy(Attachment 14).
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$3-7: The LLLT Program director and faculty must design online and hybrid online courses takinginto
account the constraints imposed by online delivery to ensure that there is:

(a) technical trainingon and orientation to any alternative learning systems provided to and required
of faculty prior to their assignment as instructor for a course that uses such a system;

(b) technical support available to students and faculty;

(c) interaction between faculty members and students and among students;

(d) a system to verify the identity of the student submitting work or taking an examination;

(e) a determination of whether the online instruction meets the credit hour requirements of S3-8
based on a careful review of a detailed outline of the online activitiesfor each online or hybrid online
course, including hours allocated to each activity. Such online activities may include lectures,
discussions, quizzes, diagnostic exercises, assignments and tests.

(f) nodilution of the course objectives and outcomesfor the purpose of allowing delivery by online
means;

(g) faculty accessibility to students through means appropriate for the online format to provide
feedback promptly to students regarding their assignments and questions; and

(h) assessment of the effectiveness of the online format.

COMMENTS: Yes*

1. UW usesCanvas. The siteteam received a demonstration of the onlinelearning platform.

2. The programisshifting from text-driven to studentinteraction,including use of multimedia, in
orderto optimizelearning. A new featureis the “competency-mapping” where students have
access to the gradual mapping of competencyreaching, grading methodologyand multimedia
whichincludes practice videos. The online classes are pre-recorded (not streamed live). The
videos linked to learning objectives are appropriatein length (usually5-10 minutes long).

3. *FOLLOW UP:There appearsto be adisconnect betweencurriculum designers
recommendations and what faculty are doing. In addition, the Site Team wasnotableto geta
walkthrough of the online courses as those have not yetbeen developed. Therefore, the Site
Team would liketo follow up on thisiteminaboutayear.

Section 4-Faculty

S4-1: The Directorand instructors in the Program must possess education, knowledge,and experience about
the LLLT or paralegal professions, the utilization of LLLTs or paralegals in the delivery of legal services, and be
knowledgeableinthe areasin which they are providinginstruction. Until such time as there is sufficient LLLT
experiencetorelate, instructorsmay instead rely on the legal professionin general.

COMMENTS: Yes
1. Resumes of faculty were providedand meet thisrequirement (Attachment 15).

S4-2: The Programinstructors must meetatleast twice annually with 100% attendance. Unless otherwise
delegated, the agendais set by the Program Director, who presides overthe meeting. Meetingsof the faculty
must address issues beyond the area of program administration and class management to include such areas
as program and course delivery modalities, teaching techniquesand effectiveness,and learning outcome
relevance and assessment. Minutes of the meetings must reflect the substance of the discussions and the
names of those in attendance.
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COMMENTS: Yes*
1. Thesiteteam metwithfaculty whoshared positive feedbackand interestinsuch meetings.
2. *FOLLOW UP:However,giventhatinstructors have only had one meeting, the site teamwould
like to follow up in approximately oneyearto ensure that faculty meetings are taking placeon a
regularbasis.

S4-3: Ultimate responsibility for, and authority over, a Program must be administered by a full-time faculty
member or administrator of the institution.

COMMENTS: Yes
1. Theprogramisadministered by Ben Starsky, Program Manager, UW Continuum College. See
Ben Starsky’sresume (Attachment 16).

S4-4 The Director of the Program must have adequate support, including budgetary and administrative
support, to accomplish the goals and objectives of the Program.

1. The siteteam met with several administrators and faculty who demonstrated strong Yes
support for the LLLT program.

2. The Program has sponsorship by the University of Washington School of Law. See
Memorandum of Understanding between UW Law School and UW Continuum College to
seek sponsorship of the Certificate in Paralegal Studies (Attachment 17).

Section 5-Program Services

$5-1: All program literature, material, and information whether oral, print, or electronic must:

(a) identify thatitis offered to prepare graduates for employment as LLLTs, paralegals, or other law-related
occupations;

(b) inform studentsand potentialstudents that LLLTs may provide limited legal services directly to the public
only as permitted under APR 28 and Appendix APR 28 Regulations; and

(c) advertise truthfully, accurately and not mislead by statementor omission regarding any aspect of the
Program, the LLLT profession, or job opportunities.

COMMENTS: N/A

1. Theprogramis pendingapproval. Seescreenshot of potential webpage redesign (Attachment
18).

$5-2: After having been endorsed, programs may advertise that they are endorsedby the LLLT Board to offer
the LLLT core education.

COMMENTS: N/A

1. Theprogramis pendingapproval. See screenshotof potential webpage redesign establishing
advertisement of LLLT Board endorsement (Attachment 18).

$5-3: Program has process by which it educates students and graduates about satisfying educational
requirements and about employment opportunities
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COMMENTS: Yes
1. UW’senrollment coaches work with prospective students through the application process.
There are over 100 programs so the coaches are generally educated about the LLLT program.

The process described to the review panel identified foralmostall LLLT program specific detail
the potential students are referred to Ben Starsky as the program manager.

See “Hot Jobs: Paralegal” link on the webpage (Attachment 19).

2. Fromthe website: “Formore career tips and industyy trends, visit the News & Features section of our
website, and subscribe to onr email list. To leam more about UW Professional & Continning Education
certificates, degrees and courses, explore your options or contact us.”

Section 6- Libraryand Legal Resources

$6-1: The Program must provide to all program students, either electronically or through access to alibrary,
currentresources that are relevant to and adequate for the courses being taught. The Program can satisfy this
Standard by providing student-specific accounts to an electronicresearch service.

COMMENTS: Yes

1. UW providesaccessto Westlawto students. Studentsalsohaveaccesstothe UW Gallagher
Law Library aswell as other UW libraries.

$6-2: At a minimum, the Program must provide access to:

(a) The Revised Code of Washington, the Washington Administrative Code, and Washington
Court Rules;

(b) The reporter(s) for the Washington state appellate courts or the Pacific reporter along with
Washington Practice and other corresponding digests and resources to validate those
sources;

(c) A current legal encyclopedia and current legal dictionary;

(d) Texts, practice manuals and/or form books appropriate to each LLLT course;

(e) Resources and legal materials about developments and current issuesin the LLLT and
paralegal professions;

(f) Relevant federal materials such as the United States Code and federal case law and
reporters; and

(g8) A citator resource to check on the currency and validity of primary source materials for
Federal and Washington State law.

COMMENTS: Yes*
1. Studentshave accessto electronicand hard copies of materialsin the law library. Gallagher Law
Library has computer labs for online materialand resource access. The library is staffed during

all open hoursand students haveaccessto alibrarian through a 24 hour "Ask Us" service at no



https://www.pce.uw.edu/news-features
https://www.pce.uw.edu/program-finder
https://www.pce.uw.edu/contact-us

LLLT CORE CURRICULUM PROGRAM APPLICATION REVIEW REPORT
UW Paralegal Studies
Page8of9

additional cost to students.

2. *FOLLOW UP:However,students do not have accessto certain study areas in the library that
are reserved to law students. The Site Team wouldlike to follow up on this and inquire about
alternatives.

Section 7-Facilities

$7-1: The classrooms, offices, library, computer labs, and other facilities of the Program must
accommodate and support a variety of teaching methods and learning activities and provide for
adequate study space.

COMMENTS: Yes
1. Thesiteteamtouredthe UW Gallagher Law Library. Althoughstudyrooms atthe UW Gallagher
Law Library are reservedfor law students, students in the program have access to all other
general student studyareas on campus.

$7-2 Adequate office space must be suppliedto faculty for the purposesof discharging required
work. In addition, space must be made available for private faculty-student consultation.

1. Thesiteteamdidnottour office spaces. It appears that much of the student-facultyinteraction
occurs via email or after class.

Section 8-Implementation, Amendment, and Review

$8-3: Applicationfeesubmitted

COMMENTS:
1. Application fee of $2,500 submitted with application.

S8-4: Applying parties are expected to provide all required application information in as clear and
complete a manner as possible. The Board or its delegate will provide regularly scheduled informational
meetings. At these meetingsthe parties may discuss what is needed in the application and supporting
materials, preferred format, timeframe for submissions and any other matters the parties deem
relevant.

COMMENTS: Yes
1. TheSite Teamrequested moreinformationin aletter fromOctober 2017 as well as at the site
meeting. UW timely provided supplementalinformationas requested. See letter dated October
30, 2017 (Attachment 20) and UW’s response (Attachment 3).

$8-5: The Board or its delegate may conduct a site visit or visits as part of the application and review
process.

COMMENTS: Yes
1. The Site Teamvisited UW on March 26-27, 2018.
2. Seesite visitschedule (Attachment 21).

$8-9 An approved LLLT Program has an ongoing obligation to assure that itis in compliance with
the Standards as adopted, including all amendments as they become effective and all interpretations as

8
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they become available on the LLLT website.

COMMENTS: Yes
1. UW confirmedthatitwillremainin compliancein accordance withthe standardabove. See
UW Application(Attachment 22).




ATTACHMENT 1




W

CONTINUUM COLLEGE
UNIVERSITY of WASHINGTON

Paralegal Studies Certificate

Program Goals

The primary goals of the UW Continuum College Paralegal Studies program are to:

1.

Prepare high quality graduates for employment in the legal field as ethical paralegals,
LLLTs and other occupations.

Familiarize students with fundamental concepts of substantive areas of law.
Engender student development of effective written, oral, communication, teamwork,
critical thinking, computer proficiency and legal research skills.

Facilitate writing skills that are consistent with the standards of the legal profession,
including the ability to communicate legal analysis and application through impeccably
written correspondence, memoranda and pleadings.

Fully integrate legal theory, analysis and related practical applications.

Scaffold student ability to develop discovery plans, prepare cases for trial and capably
assist in all courtroom proceedings.

Demonstrate how to manage practical ethical dilemmas commonly encountered as
working paralegals, including how to avoid the unauthorized practice of law by non-
lawyers while applying the rules of professional conduct to resolve them.

Prepare students to manage modern law offices via technology and robust time
management skills.
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CONTINUUM COLLEGE
UNIVERSITY of WASHINGTON

Paralegal Studies Certificate

Program Assessment Plan

To meet the eight (8) goals listed, the Program has developed an Assessment Plan to ensure
programmatic rigor and alignment of learning outcomes with the LLLT Core Educational Curriculum as
well as market demand.

Instructor Evaluations — Quarterly

The program conducts end-of-course instructor evaluations each quarter to evaluate courses and the
instructors. Information obtained is shared with the instructors, the Advisory Board and the UW School
of Law to help the Program improve instructor performance and the student satisfaction. The Program
Director addresses every student concern brought forward. Program instructors and the Advisory Board
discuss any changes in the practice areas affected that warrant revision of curriculum or changing of
assignments. Last conducted: June 2017.

Exit Surveys ~ Upon Program Completion

The Program surveys students around the time of program completion asking them to evaluate their
level of preparedness for their job as a result of completing the Paralegal curriculum. This survey also
asks students to share their perceptions of the Program courses, Program instructors and anything else
they would like to share. Information obtained is shared with the instructors, the Advisory Board and
the UW School of Law to help the Program improve instructor performance and the student satisfaction.
The Program Director addresses every student concern brought forward. Program instructors and the
Advisory Board discuss any changes in the practice areas affected that warrant revision of curriculum or
changing of assignments. Last conducted: June 2017.

Advisory Board — Twice Per Year

The Program Director solicits participation in the Program’s Advisory Board and maintains
representation from a diverse group of practicing attorneys, paralegals, hiring managers in the legal field
as well as other leaders in the profession. The current Advisory Board was reconstituted in the spring of
2017 from an older body that dates to the 1980s. The Advisory Board will be responsible for creating an
ongoing program assessment process that includes (but is not limited to): reviewing teaching
evaluations, student exit surveys and examining local, regional and national trends on relevant issues
(employment, legal education practices, etc.). Based on the outcome(s) of this assessment process, the
Advisory Board will make recommendations to the Program Manager and the UW School of Law for
future revisions to the program curriculum and instructor team. Currently planned: August 2017.

UW School of Law Sponsorship — Annually

While the Dean of the UW School of Law and other representatives from the School of Law will be
engaged in the Advisory Board, the Program is also seeking the sponsorship of the University of
Washington School of Law. This sponsorship is reviewed annually following the delivery of a report by
University of Washington Continuum College that includes (but is not limited to): instructor evaluations,
student exit surveys and updated/new course syllabi and instructor resumes. This report will be
delivered at a mutually agreeable date (likely the Spring quarter). Currently planned: June 2017.
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CONTINUUM COLLEGE
URIVERSITY of WASHINGTON

January 11, 2018

William Covington
LLLT Board Site Team Chair
Washington State Bar Association

Re: UWCC Continuum College Application for LLLT Board Approval

Dear Mr. Covington,

In response to the Team's letter from October 30, 2017 and our meeting on November 7, 2017, | have
prepared responses including several supplemental documents. | will briefly respond to each question
from the original letter in order and reference attached documents as necessary:

The Paralegal Studies program is a fall-start program beginning in late September of each fall.
Students enroll in three (3) courses per quarter and can complete the certificate after
completing all twelve (12) classes over four (4) quarters (fall, winter, spring and summer). The
summer quartei' is offered exclusively online. In the future, we may consider offering additional
online electives and/or a spring-start option. Beyond that, nothing about the structure-or
delivery format of the program will change if the application is approved.

Yes. The Advisory Committee of the Paralegal Studies program has been reconstituted under
the guidelines required by the LLLT application. | hosted a meeting in the fall and plan to host
another meeting in the winter or spring.

Yes. Please see the attached document titled “Crosswalk Matrix.”

Students who express interest in the Paralegal Studies Program initially work with Enroliment
Coaches in our Enrollment Services unit. These individuals walk potential applicants through the
program at a high level (application requirements, coursework, rigor of the program, cost, etc.).
Students with more complicated questions are referred to me - the Program Manager. As the
Program Manager, | also host Information Meetings (in person and online) during the spring and
summer for potential applications with the support of at least one instructor. All admission
decisions are made by the Program Manager.

The development of the LLLT program was well known to the prewous Program Manager (she
was an attorney) and many of the program’s instructors. In February 2017, | reached out to
Ellen Reed and Steve Crossland for more information about the approval process. After meeting
with Steve Crossland twice, | advanced this information to my direct supervisor — Malia
Morrison (Program Director) and Erik Bansleben (Senior Program Director). \n April 2017, |
approached the UW School of Law for a preliminary conversation to determine their support for
the idea (Steve Crossland was also at this meeting). After confirming the School of Law’s
support, UWC¥s internal protocols were followed for the redevelopment of the program (a two-
stage process with proposals and presentations to UWC?¥s senior leadership including the
Associate Vice Provost). Following this process — the application was prepared and existing
program faculty were assigned new courses while new faculty were hired. Upon éompletion of
the application, the Vice Provost was briefed on the situation and he signed the application.
UWC? promotes this program via printed materials (catalogs and mailers) along with some
limited online advertising that is done on social media and via search words. These efforts
mirror the promotional efforts of all of UWC¥s other programs and are handled by the
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8060 165th Avenue N.E,, Suite 100

Y Norrawzst CoMMISSION ON
{ Courers anp Ungversimies

January 27, 2014

Dr. Michael K. Young
President

University of Washington
Office of the President
301 Gerberding Hall, Box 351230
Seattle, WA 98195-1230

-~

: M
Dear President Yetdng:

On behalf of the Northwest Commission on Colleges and Universities, I am pleased to report that the
accreditation of the University of Washington has been reaffirmed on the basis of the Fall 2013 Year
Seven Mission Fulfillment and Sustainability Evaluation which was to include Recommendations 1 and 2
of the Spring 2011 Year One Peer-Evaluation Report.

In reaffirming accreditation, the Commission requests that the University include an addendum in its
Spring 2015 Year One Mission and Core Themes Report to address Recommendations 2 and 3 of the Fall
2013 Year Seven Peer-Evaluation Report. In addition, the Commission requests that the University
include an addendum in its Spring 2016 Mid-Cycle Self-Evaluation Report to address Recommendations
1 and 4 of the Fall 2013 Year Seven Peer-Evaluation Report. In making these requests, the Commission
finds that Recommendations 1, 2, 3, and 4 of the Fall 2013 Year Seven Peer-Evaluation Report are areas
where the University of Washington is substantially in compliance with Commission criteria for
accreditation, but in need of improvement. A copy of the Recommendations is enclosed for your
reference.

The Commission commends the University for its robust response to the fiscal downturn, marked by
planning that engaged much of the University's community. In addition, the Commission applauds the
University’s commitment to access, which is exemplified by the high fraction of Pell-eligible and first
generation college students on the University's Bothell, Seattle, and Tacoma campuses as well as its
commitment to enhancing the undergraduate experience through freshman interest groups, undergraduate
research opportunities, the Husky Leadership Initiative, and an intellectually vibrant residential
community. Moreover, the Commission commends the fostering of effective collaborations between the
library and significant academic programs to enhance active learning, research, scholarship, and service.
Further, the Commission finds laudable the University's distinguished health science enterprise
characterized by innovative programs. Lastly, the Commission finds noteworthy the University's efforts
to ensure that student-athletes across sports and affinity groups (gender, race, and ethnicity) demonstrate
strong graduation and retention rates.




President Michael K. Young
Page Two
January 27, 2014

If you have any questions, please do not hesitate to contact me.

Best wishes for a peaceful and fulfilling New Year.

SEE:rb

Sincerely,

O,;%m

Sandra E. E
President

Enclosure: Recommendations

cC:

Dr. Gerald Baldasty, Senior Vice Provost for Academic and Student Affairs +~
Mr. Orin Smith, Chair, Board of Regents




(V8]

Year Seven Mission Fulfillment and Sustainability Evaluation
Fall 2013
University of Washington
Recommendations

The evaluation committee recommends that the University develop a plan for bringing faculty
salaries up to the median for its comparison group. The gap in faculty compensation between the
University of Washington and its peer institutions is among the greatest long-term threats to the
University’s ability to fulfill its mission and sustain excellence. The committee recognizes that
this may require new resources (Standard 5.B.1 and 5.B.3).

The University of Washington has selected three core themes: teaching and learming; research and
scholarship; and service. The evaluation committee recommends that the University establish a
small number of clear and measurable goals in each thematic area, using its impressive capacity
for qualitative and quantitative research and analysis. Such goals would serve to focus planning,
assessment, and coordination across units and campuses (Standard 3.A.3 and 3.B.3).

The evaluation committee recommends that the University build upon its robust culture of
assessment to create a more coherent, integrated, and comprehensive approach to assessment to
support its planning efforts (Standard 3.A.1).

The evaluation committee recommends that the University consider ways to enhance
communication between the staff and institutional leadership and find additional ways to show
appreciation for staff contributions (Standard 2.B.3).
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Topics

Interrogatories

Physical and Mental Exams

Requests to Produce

Requests to Admit

Settlements, Dismissals, Alternative Dispute Resolution
Trial techniques, preparation of clients and witnesses,
trial briefs, trial motions, trial notebooks

Trial techniques (cont.), preparation of exhibits,
subpoenas trial logistics, jury selection, opening/closing,
direct/cross examination, the paralegal’s role at trial,
trial motions

Post-trial, enforcement of judgments, appeals

After successfully completing this course you will be able to

locate the sources for criminal codes and summarize the
various sources of misdemeanor felony, and federal
criminal laws;

identify conduct that falls into various categories of
crimes;

arrange the steps of hypothetical cases in criminal law
and family law in proper procedural order;

draft a memorandum for one of the cases establishing
limits on investigations conducted by law enforcement;
define, identify, and use terminology, case flow, and
constitutional arguments;

draft a parenting plan that considers issues presented by
children of a marriage facing divorce/dissolution

Topics

Foundations of criminal law and the administration of
criminal law and the role of the paralegal

crimes, criminals and punishments

Constitutional constraints on the criminal process:

PARA
150
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. wmn.:m.da Course Content . . . and xm%gmg_ﬁ
. . , . . i  and Ethics

” Description of state courts and
their powers

Description of federal courts and
their powers

The concept oﬁvwvmaomg and
subject matter jurisdiction

Overview of court procedure from
filing the complaint through v
appeal

may impose

Federal supremacy

Intro to court rules

Basic causes of action

Civil vs. Common law systems v

Sources of law , . - ‘ l




Roles of judges and lawyers

Basic overview of tribal law

Overview of civil court rules (state
and local) including how they are
developed and modified

noBEmsnmém,:n of action & 8.
Service of Process

Description of complaints and
answers and the diverse types of
answers

Motion practice and its elements

Discovery practice and its
elements including e-discovery

Statutes of Limitation and other
- _deadlines .

Jurisdiction vs. Venue

_ua:cﬁim documents

FOF/COL and Judgments




_ Alternatives to trial

Intro to choice of law

Primary sources of law - binding
and non-binding

Secondary sources v. Finding tools

Cmm of research tools/Methods of
Research .

Case law, Statutory Law,
Administrative Law

. How to state issues

Common law concept and stare
decisis

m:mum._,m_ﬁm\ﬂm_&wﬁm law

Formats for Court Documents

Cm_sm vﬁonmq n;mﬁ_gw

Preparing a Motion Argument




Techniques of legal reasoning,
analysis and synthesis

Efements of contract formation,
breach of contract, and remedies
for breach

Offer and acceptance

Consideration
Issues of interpretation

Conditions
Performance
Breach

. Damages or other remedies
Discharge

The parol evidence rule

The statute of frauds

HHlegality
Assignments

Beneficiaries

Interplay between case law and
statutory law

o < |« |« «««a

< < <'\




Major Contract Issues in Assessing
a New Contract

RPC
LLLT RPC

& _wmmmn scope of LLLT practice
LLLT/Client Relationship

Im:n__:m n__m:" E:o_m

Conflict of Interest

Di umm,awm\nm:;vmﬁm:nw.,

Communication

-

H
u

:JF

i

Unauthorized Practice of Law
Confidentiality

Marketing and advertising

Financial responsibility

Duty to x%o: m&wﬁmamza
>wcmm

_.mmm_ Software for m‘_m Offi nm\,_.:m_
. Software

T




E-Filing

Protection of confidential
information/records—hard copy
and electronic (e-discovery)

nm_m:mmn\._. ickler System

Managing difficult clients

Business practices and policies

Referral issues with lawyers and
other professionals

Client _:.nm.gmim

Working with Expert
Witnesses/Third Parties

U&E:m <.,,\.§ ess mﬂmﬁm«zm:&

Factual Investigations

Creating an Investigation Plan

Client «m_o_‘mmmﬁmmo: Agreements

l
l




Researching general knowledge on
a specific subject

 Evidence

Working with difficult people




ATTACHMENT 8




April 11, 2017 :
CONTINUUM COLLEGE
UNIVERSITY of WASHINGTON

Program Design Proposal
Paralegal Studies Program Refresh
Aprit 11, 2017

Prepared by Ben Starsky

Proposed Title: Paralegal Studies Program

Proposed Start Date: Autumn 2017

PM: Ben Starsky

Director: Malia Morrison

Proposed Department Sponsor: Law School

Type of Credit: CEU

Proposed Delivery Format/Location: Online/Onsite (Seattle)

SMEs Consulted: Erik Bansleben, Karen Haberfeld, Malia Morrison, Karen Dowdall-Sandford, Sara
Pearson, SandiJanusch, Stephanie McCarthy, Karen Daniels, Danielle Allsop, Risa de Gorgue

1) Program Overview
The current Paralegal Program has not had an extensive review for a number of years — perhaps
longer than a decade (when the online program was taunched). In the meantime, the legal
professional space has shifted and modernized. More programs have emerged and our local
competitors have complied with American Bar Association (ABA) Guidelines, but we have not —
which results in the reports from previous PMs, Marketing and Enrollment Services; students
ask: “Is this program ABA approved?” When we respond that the program is not ABA approved
— students elect not to apply.

Beyond that, one of the highest profile conversations in the field is access to affordable legal
representation.. Recent efforts by many states have attempted to provide non-attorney legal
support in the areas of housing, family law and healthcare.: Washington State is unique in this
regard because of its experimental effort to create the Limited License Legal Technician. This
development is central to the proposed changes outlined in this document.

Following this multi-year program refresh, the Paralegal Studies Program will have a more
flexible format, emulate the successful features of our peers and achieve the gold standard in
the field — approval by the American Bar Association. LLLT & ABA approval are not easy
standards to achieve and require a minimum number of credits, specific course content and a
long list of administrative & operational resources. While the standa rds for each body are
slightly different, this proposal attempts to reach LLLT approval in FY18 and ABA approval in
FY19 by building out a strategic set of required courses. Unfortunately, neither body recognizes
an entirely online program.

In FY 18, learning outcomes would remain similar to the existing program while the number of
required courses would expand from nine to 12 to accommodate content required by the LLLT

1 https://www.law360.comi/a rticies/888893/gorsuch-sparks—hone-amonq—affordable—iustice-ad\/ocates
2 https://www,nvcourts‘gov/courts/nvc/housing/rap prospective.shtmi
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Board and to account for the widespread integration of technology into law offices. Course
syllabi will be redrafted and re-sequenced to standardize each course into a discrete three (3)
CEU offering covering specific content and the program will now cover four {4) quarters as seen
in the chart on the following page. Notably, Summer quarter will be exclusively online.

Following these changes over the summer of 2017, the program would apply for LLLT Approval
in the fall of 2017 (a site visit is expected in late fall or early winter). Following completion of
the program, students could choose to pursue employment as a paralegal or continue to the

w

CONTINUUM COLLEGE
UNIVERSITY of WASHINGTON

LLLT Program at the UW Law School.z

Fall

Winter

Spring

Fundamentals of
Legal Practice (6)

Litigation Basics (9)

Legal Research &

Business Law (3)

Litigation
Specialties (3)

Complex Litigation

Writing (3) (3)
9 CEUs 9 CEUs 9 CEUs
Table 1: Current Paralegal Studies Program
Eall Winter Spring Summer
Introduction Civil ) - Civil
to Law & Procedure & | Business Law
Procedure & . .
Legal Process Litigation | (3) Litigation || (online, 3)
3) (3)

Legal Interviewing Legal Litigati
Research, & Research, s lelfiaa ltci):s
Writing & Investigation Writing & (Snline 3)

Analysis 1 (3) | Technique (3) | Analysis I1'(3) ! {
Professional Law Office Compl
. Procedures & | Contract Law L p.ex
Responsibility Technolo 3) Litigation
& Ethics (3) 3) gy (online, 3)
9 CEUs 9 CEUs 9 CEUs 9 CEUs

3 Our current program graduates are not eligible for this program without completing additional coursework

and/or submitting a costly waiver,
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Table 2: Proposed Paralegal Studies Program for FY18;
All titles & scheduling subject to change

In FY19, preparations will be made to seek ABA Approval. The process for ABA Approval is more
complicated (a two-day site visit is required) and costly ($2,500 application fee +
transportation/lodging expenses for the entire site visit team) and we will not have the
organizational or operational capacity (amongst other things, we will need the capability to track
long-term student employment outcomes).

Looking to FY20 and beyond, UWC? has multiple options:
*» offering a blended, accelerated, compressed or synchronous DL ABA approved paralegal
program {while lobbying for an entirely online program)s
* offering an entirely online LLLT approved paralegal program
* attempting to obtain ownership of the Law School’s LLLT programs
The first option would set us apart from our peer institutions and be a remarkable {but
_ challenging) accomplishment in the field of online education. The second option seems like a
natural step forward from what we will build in FY18. The last option would put us on the
cutting edge of an innovative credential that we may see in other states fairly soon.s

2) Target Audience ,
The revised program has two distinct but not separate target audiences. This proposal
continues to target students who wish to pursue work as a traditional paralegal under the
supervision of a practicing attorney. We know that this audience exists and that the program —
with the proper restructuring — can attract a sizable cohort. With LLLT approval, we will capture
a new audience of students who are planning a longer term (and potentially more lucrative)
career in the legal field. Additionally, students who initially pursue employment as a paralegal
will be-able to go back for LLLT coursework as their personal lives and finances allow (if they
wish). By adding ABA approval in FY19, we add additional national recognition and branding to
the program — further aligning our brand with that of the flagship law school in the state/region.
ABA approval also conveys a certain degree of portability to the credential and adds value
outside of Washington State. Market Research has provided initial data about student interest
in the legal profession (specifically regarding a law school at UW Tacoma), and it is clear that
there are a large number of students (recent graduates, working professionals and those are not
currently employed) seeking this type of affordable and accessible education.s Yet, there are a

4 ABA Guidelines (page 27) currently require at least ten (10) semester credits (6.6 CEUs) of coursework through
“traditional classroom instruction.” There are signs that the ABA may-be willing to relax this requirement,-if the
alternative was done well. The legal field is very suspicious of online learning.

5 The Public Welfare Foundation found that the UW Law School was struggling to offer the program — financially
and logistically. The recommendations in their report include allowing other entities to offer the courses.

6 See: http://www.lawsitesblog;com/2015/03/calif—bar—task-force-caHs-for-legal—technician—pi[ot—program.html &
httos://www.coloradosupremecourtcom/PDF/AboutUs/LLLT/LLLT%ZOSubtommittee%ZOMeeting%ZOMinutes 01
%2022%202016.pdf

7 Market Research is compiling additional resources to further refine our understanding of the market and the
premium that students are willing to pay for the UW brand over our local competitors (Edmonds and Tacoma
Community Colleges). With that said, the comments found in the Demand Study regarding the (lack of)
affordability of attending law school are very relevant to our program and the LLLT credential.
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number of ABA approved community colleges in the immediate area so it will be crucial for us to

move quickly to reposition ourselves in the market.

Student Value
In FY17 - 54 students applied to the onsite program, 32 enrolled in the Autumn quarter and

there are currently 26 registered for Spring quarter classes. For FY17 — 55 students applied to -
the online program, 33 enrolled in the Autumn quarter and 29 are currently registered for
Spring quarter. Student evaluations of the current program are mixed at best and often note
being overwhelmed with the coursework — especially Legal Research and Writing.s Mentioned
above, our existing Paralegal Program is not LLLT or ABA approved and very expensive
compared to our largest local (ABA approved) competitors — Edmonds Community College and
Tacoma Community College. More to the point, our existing Paralegal programs are inflexible —
only offering onsite courses via one program and online courses in another. By refreshing the
curriculum and aligning the program with industry standards and the expectations of employers,
the proposed program would offer a much higher quality, modernized education and student
experience (with or without LLLT or ABA approval) while presenting a much better value
proposition (with LLLT and/or ABA approval).

Portfolio Value

Essentially, this proposal reflects a significant realignment and resequencing of the two (2)
distinct Paralegal Studies programs into a singular, modernized Paralegal Studies program. This
is necessary because neither of the Paralegal studies programs - onsite or online (recently
sunset) - performed well regardless of what metrics we used (declining enroliments and
negative revenue). Furthermore, we did not continue to respond to the market in a meaningful
way as it changed and became more crowded. This new program allows us to retain this space
in our portfolio while presenting an opportunity to repair a relationship with a campus partner
(with the long-term potential to take ownership of an incredibly innovative licensure program).
This proposal leverages existing the existing onsite program and emulates the best practices of
our peer institutions and local competition. Finally, the new format prepares these courses for
future efforts to scale via online content.

Program Design and Pricing

Mentioned previously, this program will offer courses — in a cohort ~ both onsite and online.
This is a change from the old formats {previously students were not allowed to switch between
online and onsite) and keeps the program reasonably affordable. While the cost of each CEU
was reduced to $200 (making a consistent price point of $600 per class), the total cost of the
program has increased to $7,200 (from $6,100) because of the greater number of required
courses. This puts us higher than our local competition of Tacoma Community College and
Edmonds Community College who offer ABA approved programs for approximately $5,500 -
$6,000. With that said, students were paying a premium for our existing (lower quality)
programs — arguably, we may attract more students at the higher price point given a higher
quality/value program. '

s The online Paralegal program (currently on hiatus indefinitely) is even more challenging for students and arguably
has a poorer quality experience given the dated content/format/structure. Many of our instructors are not using
best practices in their online courses — which is also troubling.

e
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6) Curriculum Design, Delivery Method, Learning Experiences and Instruction
While the broader framework of the program has been determined, there are a number of finer
details that need to be refined with the instructors and will be done as soon as possible. We
have concluded that a majority of the courses offered for FY18 and FY19 will be onsite and
reflect much of the same outcomes as the existing program.

The Autumn, Winter and Spring courses primarily focus on the foundations of the legal
profession while the Summer courses (currently proposed as exclusively online) and are
considered “legal specialties” by LLLT and ABA (other programs offer more than the minimum
number to allow students to pick & choose, our model ~ at least initially — will not).s This format
gives students a one quarter break between Legal Research, Writing & Analysis | & II (two of the
most rigorous and chalienging courses in the program) while leaving some of the less
challenging content for the online courses (and later in the program, when students will have
higher levels of self-efficacy). Finally, this format eliminates many of the artificial combinations
of material found in the old program (such as the six CEU course in the fall and the nine CEU
course in the winter), which were difficult to grade and teach as a single course.

We expect a considerable amount of the work over the spring and summer dedicated to
reestablishing a strong connection with the instructors, refreshing the courses and updating
learning experiences. Following the FY18 launch, the focus will shift to the development of
additional online courses while considering the operational and programmatic needs for ABA
approval. At this stage, new instructors may need to be hired.

7) Program Operations
Students must successfully complete all 36 CEUs within two years to earn a certificate {to make
accommodations for students that defer mid-year and come back the following year to finish).
Management of this program will be complicated because of the tight timetable necessary to
build out the curriculum for FY18 while preparing for the LLLT approval. Furthermore, if the
program is expected to seek ABA approval in FY19, the PM will need work closely with OPs and
ES to ensure a high quality student experience (in addition to rigorous courses) as that will be
the primary focus on the ABA site visit team. Ultimately, by FY20 the program could offer ABA
approved online courses requiring considerable support.

8) Advisory Board

According to the records of previous Program Managers, the Paralegal Studies Programs have
not had an Advisory Board meeting in over two years. This refresh allows us the opportunity to
identify and solicit new Advisory Board members (including paralegals, practicing LLLTs and
leaders of the Washington State Bar Association). High value targets include:

s Steve Crossland (LLLT Board Member and Chair of the LLLT Education Committee)

* Ellen Reed (LLLT Coordinator, Washington State Bar Association)

¢ Paula Littlewood (Executive Director, Washington State Bar Association)

s In FY19 and FY20, we may build out additional online courses offered during the Autumn, Winter and Spring
which will add additional flexibility to the program but for FY18 - this is simply inadvisable (fiscally and
programmatically).




April 11, 2017

w

CONTINUUM COLLEGE
UNIVERSITY of WASHINGTON

* Robin Lynn Haynes (President, Washington State Bar Association Board of Governors)io
e  Future Dean of the Law School (the current Dean has stepped down)

9) Program Budget
The existing Paralegal Studies Program model offers the same certificate across two different
programs (and two budgets) with two PM charges and 11 courses (7 onsite and 6 online). For
the FY18 and FY19, the proposed Paralegal Studies program will continue to offer one
certificate, with one PM charge and nine unique courses.

While the new program is projected to return similar net revenue as the old one (based on
similar enroliments) enrollment is likely to be much higher than projected since the program will
refreshed and on the pathway to LLLT (and ABA) approval. This is supported by the large
number of students who express interest and sometimes apply, but do not enroli, likely in part
due to the status of the program. Furthermore, this refresh reestablishes our relationship with
the Law School which has been in limbo for a number of years, develops a new advisory board,
and aligns the classroom and online sections. These are all positives that provide for a stronger
overall program and set us up for a pathway of future growth in this area. Version A of the
budget shows the FY17 enrollments {33 students) while Version B shows FY 17 enroliments +
20% (40 students).n1

Instructor salaries are standardized at $5,000 per three (3) CEU course — which might result in
some instructors leaving the program (but it does resolve the continuing program of exceedingly
high instructor pay). Further cost-savings may be realized by the employment of paralegals
(rather than attorneys) to teach the courses (something required by ABA anyway). See the
attached budget for more details.

In FY20 and beyond, it might be necessary to consider adding an additional PM charge as the
number of course offerings grows and the program becomes increasingly complex.

10 Robin is the Bar's youngest president to date.
11 Course caps are currently set at 80 need to be lowered to 50 or 60 for a LLLT or ABA approved program to run
successfully.
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Certificate Program in Paralegal Studies (06-9116)
| 2018-19 Program Snapshot prepared by Ben Starsky on 12/7/2017 for AP Director Malia Morrison

The narrative portion of this snapshot (including these instructions) should not exceed four pages.
Data may be presented on additional pages.

Program Website: https://www.pce.uw.edu/certificates/paralegal-studies
Program Launch Year: Onsite = Perhaps 1985; Online = 2006 {(terminated in 2017)

1. Program Health at a Glance: {just check one of these mvzo:m. No further explanation is needed in this section. )

__Generally Healthy
This means that most of the following are true:
s The program curriculum is high quality and provides valuable knowledge and skills to students.
e The program produced net revenue in the most recent fiscal year.
» Course and instructor evaluations in the most recent offering/s are strong (3.5 or above).
e Student retention in the most recent offering/s of each program section is 80% or higher.
e The most recent program exit survey results are generally positive.

_X__ Has a Significant Challenge/Challenge(s) - Needs / Is Expected to Need Significant Improvement
This means that the program is experiencing significant challenges in one or more areas (curriculum, finances, instructors, applications, enrollments,
student retention, competition, other), or the Program Manager foresees m@:SSﬁ challenges occurring in the near future.

2. History:
1. Brief (1-2 paragraphs) program description (not Web copy):
The Paralegal Studies uam_‘ma trains students to become Paralegals in a modern law office. The curriculum is heavy on reading and writing. It is a very
rigorous program taught by practicing attorneys. The program is unique from many of our other programs because of the content and length (12 courses
over 4 quarters — see table below). The program is a fall start experience and students must move through the program in sequence. There are no
electives, although many other paralegal programs offer electives and there is a lot of student interest. Demand for the program to be ABA approved has
been documented for many years. Efforts are being made to achieve that status but it will be challenging and expensive.

Page 1- Certificate Program in Paralegal Studies
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Fall Winter Spring Summer
Introduction Civil Civil
tolaw & . Procedure & | Business Law
Procedure & e ee )
Legai Process | . . Litigation i {online, 3}
Litigation | (3}
{3) {3)
Legal interviewi Legal
ega nterviewing ega Litigation
Rasearch, & Research, ¢pedialties
Writing & Investigation Writing & AM:_im 3)
Analysis 1 {3} | Technique {3) | Analysis i (3} '
i
Professional Law Office Complex
- Procedures & | Contract Law e
Responsibility Technalo (3) Litigation
& Ethiics (3) O108Y {online, 3)
{3)
9 CEUs 9 CEUs 9 CEUs 9 CEUs

2. Brief information about how/when the program began:
1985. It is our oldest programs with hundreds possibly thousands of alumni in the Puget Sound region.

3. Brief recent history from the past year that will provide help in understanding unique qualities of this program (instructor changes, recent curriculum
modifications, application/enroliment, etc.):
Historically, the Paralegal Certificate program has performed well but in the last few years, it did not enroll at the same levels it once did. At the Program

Manager's recommendation, the program has undergone an intense review (following PDRC approval) for m_m:_:nmﬁ program revisions. Instructor
salaries were standardized to achieve long-term viability of the program.

The online program was terminated indefinitely. The onsite program was transitioned to a hybrid model (3 quarters onsite, 1 quarter online) and the
curriculum was aligned with the expectations of the Washington State Bar Association (WSBA). This curriculum very closely models the expectations of
the American Bar Association (ABA), so it is a step in the right direction. Finally, the relationship with the UW School of Law has been repaired and we
now have a sponsorship MOU on file. The instructor team overall appears to receive good evaluation results and many of the instructors have taught for
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a number of years. A thoughtful evaluation of each instructor should be given and determination if or when new faculty should be hired into the program.

3. Market Context: Briefly note significant changes in the market for the program. List the top 3-5 competitors, if any; include their delivery methods and
pricing; highlight key differences from UW Continuum College.

The program is at a major disadvantage as it is not ABA approved and this has been documented by previous PMs for many years. Individuals who complete the
current program are not highly competitive job applicants and this problem compounds itself outside of Washington State because of the limited o

mobility/portability of the certificate we offer.* While this program should be LLLT Approved by the beginning of 2018, this is only a half measure to ensure the

program is competitive in the local market. A v

Edmonds, Tacoma, Highline and Spokane Community Colleges all offer ABA approved programs at price points that are similar to or lower than this program:

Tacoma Community College (onsite) — Tuition: $5,500; Books: $1,400

Edmonds Community College (onsite} — Tuition: Approximately $5,000

4. Challenges, Opportunities & Recommendations: For this program succinctly explain the challenges, provide your input about possible solutions, provide

your input about possible opportunities, make recommendations and indicate action steps. As you provide your input, review the EPI data and reference it
as relevant. Your input can address/incorporate the following topics areas as pertinent:

1. Program price: The certificate is $7,740. No increase is recommended for FY19. ,
2. Instructor hiring & instructor evaluations (for those with scores under 3.5) Judi Maier is typically the only instructor with scores under 3.5 and this has
been addressed multiple times over the years. She has very high standards and demands a lot from her students.
3. Curriculum: : )
o The program should continue pursuing ABA Approval — perhaps in late FY18 or early FY19. UWC2 should be aware that there are upfront
accreditation fees ($2,500) a site visit (we must cover all costs) and an annual fee ($1,250) to maintain accreditation if granted by the ABA.

o  Aspring start for the program should be added with a slower pace. This could be accomplished by adding an additional section of two courses
and sharing some courses with the fall cohort, as many courses in this program can handle over 60 students.

! Enroliment Services reports that many students who have inquired about the program ask about ABA approved and do not enroll once they learn that the program is not
accredited.
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Students who begin in the fall could take the following accelerated sequence:

Fall Winter

Spring Summer

introduction to Law & Legal
Practice

Interviewing &
Investigation
Technique

Students who begin in the Spring would take this sequence:

Spring Summer Winter

Summer

Introduction to Law &
Legal Practice (Spring

Interviewing &
: Investigation Technique
Start) {online)

The classes highlighted in red are what both groups would take at the same time. These classes were intentionally picked because the content and instructor
can accommodate a class size greater than 60, if needed.

4.
5.

Delivery models: Classroom and online. = .

Student retention: Student retention is very problematic. This program is rigorous and many students are ill prepared for the level of reading and
writing (even if they do not work full time). With an accelerated fall start and a slower-paced spring start we will be able to offer students the option to
take only two classes at time. Further, if a student fails a course, we’ll be able to offer them another chance to take it.

Program location changes: No changes recommended. Currently the program meets on the UW Campus.

Program marketing and outreach: No changes recommended.

Advisory board health and last meeting date: A new advisory board was assembled (including a representative from the UW School of Law) and met in
November 2017. The Advisory Board was pleased with the new direction of the program and suggested ideas for high demand elective courses for
eventual expansion of the program. .

Expansion/scaling potential: Add second cohort to start in the spring. In the future, I'd like to turn some of the existing classes into electives and
introduce a few more online electives. This approach will have to wait until our CRM system is operating with its full capabilities.
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10. Additional recommendations: None.

* Are any courses in this program open to SCE? If yes, how significant is SCE for this program?
No, but I highly recommend the transition of some courses to SCE and the development of other specialized electives that are SCE.

5. PDF Data snapshot below: If further explanation of EPI data is needed, please provide it below.

N

PARA Data
Snapshot.pdf
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UWC2 Program Development Process for Certificates and Standalone Courses

The Program Development Process is designed to support the development of new certificate and
standalone courses for UW Continuum College (UWC?) through a collaborative, cross-functional
approach. The process comprises two parts: collaborative development of proposal elements and cross-
functional review to guide the development process. New credit/non-credit certificates (except affiliated
certificates) and standalone non-credit courses {including MOOCs) will be developed using this process.

The purpose of the Program Development Review Committee (PDRC) is to assist AP PMs/ADs to develop
robust and well-researched proposals for new courses or certificate programs, and/or new iterations of
existing programs. In addition to assisting development and reviewing new program proposals, when -
possible, the PDRC will also review existing AP programs to explore avenues for increasing capacity,
suggesting alternative formats for delivery, and/or proposing innovations to improve student experience.
Programs and/or proposals for new offerings brought to the PDRC will come from AP PM/ADs, AP
Directors, or AP Senior Directors. In order to ensure a comprehensive wide range of views, data points
and expertise, the committee team will comprise representatives from multiple areas of (uwc?,
including Market Research, Marketing, Finance, Operations, Academic Excellence, and Academic
Programs (SDs).

PDRC Monthly Meetings will be chaired by the IAP AVP. Each meetmg will begin with a review of projects
at two development stages:

Concept Stage — Concept briefs will identify an educational need in a sufficiently large size segment of
our target market with a unigue, relevant and compelling offering.

Design Stage — Program Design Proposals and Budgets will be further developed from approved Concept
Briefs. Proposals will be based on a variety of sources and data to present an appealing, high-quality and
sustainable offering for students based on the considerations outlined in the Appendix.

This review will be facilitated by the AP Senior Director of Program Development with the objective to
make decisions about next steps. The remaining meeting time will be devoted to updates on the overall
program development, program-line strategy topics, and as a venue for committee members in other
areas to communicate ideas, reports and updates on other initiatives to support program development
and management.

Program Development Process

UWC?s collaborative program development process has four stages:

1. Idea

2. Concept

3. Design

4. Implementation
1. Idea

The first part of the development process begins with a PM/AD developing an idea for a new program
or course in consultation with their director. Directors and SD of Program Development will endorse
program ideas which have the most potential to move forward in the creation of a Concept brief.




2. Concept
Up to two months are given to the PM/AD to prepare a 2 to 3-page Concept Brief. The PM/AD is

expected to meet individually with Research, Marketing, Academic Excellence, Program Development
and Program Strategy committee members in advance of submitting their brief to discuss, solicit their
assistance in gathering information needed and get their input for the concept brief.

A template of the components of the Concept Brief is outlined below:

Proposed Title/s:

Proposed Start Date:

PM:

Director:

Proposed Dept. Sponsor:

Type of Credit: (CEU, Graduate or Undergrad Credit)
Proposed Delivery Format/Location:

SMEs Consulted: (UWC? Staff/Dept. Faculty/Industry Advisors)

1. Program Overview
Brief Description of Educational Need
Initial High-Level Program Learning Outcomes Proposed

2. Target Audience

Targeted professions, levels and job roles

Skills and knowledge sets to be developed

Approximate size estimate of the local-and national market for educational need

3. Student Value

Existing ways for students to obtain proposed learning through educational program
substitutes

Concise examples of relevant competing programs (if any)
What is the proposed program student benefit vs. existing substitute and competitor
offerings? ' :

4. Portfolio Value
Do existing UW programs teach these skills and/or serve this audience?

Does this program complement any existing UWC? programs / avoid cannibalization?
Has a program in this field unsuccessfully launched or been sunset at UWC? in the past 5
years?

When the Concépt Brief is ready, the PM/AD will send it to their Director for review and approval. The
Director will forward the approved document to Erik Bansleben and Andy Hoover at least a week before
the next regularly scheduled meeting. Committee members will review it prior to the PDRC meeting and




bring questions. The PM/AD and Director will be invited to answer committee member questions. The
PDRC will then discuss in private, and make recommendations for next steps. A member of the PDRC will
inform the PM/AD of decisions that were made by the committee to:

approve to move forward to preparation of a Program Design Proposal and Budget
request more study to support decision making

recommend reframing or revising

not recommend for further development

Ininstances where more study or reframing is needed, clear written feedback and direction will be given
to guide the PM/AD by a member of the PDRC.

Informal discussions could occur during this stage with academic units. While formal pre-approval to
ensure an academic sponsor has been identified should be part of the Design Stage (to increase likelihood
of program moving forward before contacting a department), it may be beneficial to have some
discussions with faculty and/or chairs about their interest/support of the program idea. Campus partners
may also have leads for members of an advisory group.

3. Design:

If the concept is approved for further development, up to six months are given to the PM/AD to produce
a 5to 10-page Program Design Proposal and Budget. The proposal incorporates the content of uses the
Concept Brief, with five additional sections.

The Program Design Pro'posal should be developed collaboratively with a wide variety of stakeholders. To
get started, the PM/AD should:

e Continue discussions of the proposal with their Director.
* Schedule individual consulting meetings with PDRC member or designated subject matter expert
from the following departments:-
o Program Development Director (if more consultation is needed)
Operations
Finance
Academic Excellence (to reach agreement on program format)
Marketing (if more consultation is needed)
Market Research (if more consultation is needed)
o Program Strategy Senior Director (if more consultation is needed)
e Form and conduct meetings of an advisory group of relevant industry and academic experts, who
will meet with the PM/AD to provide guidance in program design.

O O 0O O ©

* PM seeks pre-approval from an academic department to determine which academic unit(s) will sponsor
the program.

Following is a template for the Program Design Proposal with consultative partners for each section
suggested in green text (see appendix for a guide to the consultative process).

Proposed Title: [SDs of AP, Marketing, Strategy]
Proposed Start Term:




Type of Credit: <CEU, Graduate or Undergrad Credit> [Program Manzagement]

Delivery Format: <Classroom, OL, Synch DL, EDGE> [Academic Excellence Recommendation]
Proposed Location (if Classroom): Seattle or Bothell Campus, Bellevue, PSP or Other

PM/AD: R

Director:

UW SMEs Consulted: < UWC? Staff/UW Faculty>

Proposed Department Sponsor: [Program Management]

1. Program Overview
Brief Description of Educational Need
Initial High-Level Program Learning Outcomes Proposed

2. Target Audience [Research, Enrcliment Services]
3. Student Value [Marketing, Advisory Boards]
4. Portfolio Value [Program Strategy & Management]

5. Program Design and Pricing [Program Strategy]

6. Curriculum Design, Delivery Method, Learning Experiences and Instruction [Academic Ex]

7. Program Operations [Operations]
8. Advisory Board [ Program Management]
S.. Program Budget - Year 1 - 3 for online programs [Finance]

When the Program Design Proposal and Budget is ready, PM/AD submits proposal and budget to their
Director for review and approval. The Director will forward the proposal to the PDRC at least a week
before a scheduled monthly meeting. Committee members will review it prior to the PDRC meeting and
bring questions.

The PM/AD and Director will be invited to the next PDRC meeting to give to respond to PDRC member
questions After the PM/AD and Director depart, the committee will have a brief discussion about the
proposal.

The PDRC will determine whether or not to move forward with the new offering. If there is a case where
consensus is not reached, the AVP and AP Senior Directors will make the final decision. Decisions about
proposals will be conveyed to the PM/AD and Director by the Senior Director of Program Development.

Proposals for programs/courses that were not moved forward may be resubmitted if feedback from the
PDRC has been incorporated into the amended proposal. In this case, the Director will re-submit the
proposal and the PM/AD and Director will be invited back to the PDRC meeting to answer questions from




the committee on the overall proposal and amendments. Decisions on revised proposals will occur in the
same manner as new proposals.

4. implementation

If the approved course/program is being developed to serve a niche market, the AP PM/AD will follow the
steps on pp. 18-27 of the “Certificate Program Development Guidelines Document T:\ PDRC\Program
Development Resources to work with UWC? designated staff, instructors or faculty and advisory board to
launch the program. A program landing page can be immediately set up in order to collect leads and the
advisory group is expanded into an advisory board.

If the PDRC determines that the proposal has unique features and is differentiated from traditional AP
courses/programs (for example, it has immediate scalability, innovative components, or is appropriate for
a completely new kind of format) the committee may recommend that the PM/AD utilize a different
funding/budget model and work with a broader team to implement the program. In this case, the
proposing PM/AD will serve as Project Lead for the team, in consultation with a member of the Program
Strategy team.

PM seeks final academic approval once the curriculum has been finalized and, optimally, when course
instructors have been identified. Final approval needs to occur before the program/course becomes
active.

»

APPENDIX
These questions and topics are provided to support conversations with the SMEs and PMs/ADs to develop ideas for
the Concept Brief and Program Design Proposal. SMEs are encouraged to use their expertise and resources to help
PM/ADs address the questions and develop an appealing, high-quality and sustainable offering. THIS LIST IS NOT
MEANT AS AN EXHAUSTIVE CHECKLIST THAT MUST BE FULLY ANSWERED BEFORE WRITING AND SUBMITING THE
PROGRAM DESIGN PROPOSAL AND BUDGET.
Program Sponsorship , . ,

*  Who will be the academic sponsor? Is there a reasons to consider multiple sponsors? Is there a reason

to favor working with one academic sponsor over another?

Target Audience
Identify the Target Audience .
¢ Describe the professional group/population/persona to be targeted. Who are the most likely students?
¢ Identify skills that graduates will have based on proposed curriculum. Which skills are typically aligned
with the targeted job titles you have identified? Also consider key words/phrases associated with
program.
* Identify job titles and top occupations of graduates with the identified skills.

Show sustainable and quantifiable market and/or employment demand -
e  Summarize current and projected employment/job postings in iocal/national market based on job title
AND skills gained in proposed program.
* Analyze current employment market as well as trends over time (job counts by year).
* Identify local employers who have hired/continue to hire in those positions. Provide salary
expectations and ranges.
¢ Consider factors driving applicable skill demand - new industries, disruption, innovations.

Estimate Prospect Demand




Gather advisory board feedback on proposed program. Does the program align with needs in their
companies? Would they hire these graduates? What gap is this filling from their perspective?
Evaluate value propositions — do they align with career goals of students?

There may be jobs for graduates of this program, but do you have enough evidence that seats will be
filled? If not, consider running a student prospect demand survey. Alternatively, are their new
mandates or disruptive industry change that will drive demand for the program content?

Student Value
Understand Competition and Unique Value

Assess competitive uniqueness of program against others. Are we the first to offer this program?
Identify the key players/programs in this and related fields. In the absence of the proposed program,
how are these needs being met today?

Describe any notable non-traditional competitors or substitute offerings that have emerged online (ex.
Coursera, EdX, Online Blogs and Communities, Associations).

List distinguishing features of program. What is different and/or better about the proposed program
than these competitors?

Does this program provide continuing education units toward an industry credential or exam?

Program Recruitment and Promotion

Are the value propositions strong enough to warrant development of a new program or enhancement
of an existing program? v

Are there marketing challenges to create awareness and position program and if so, how do we
address these?

How will the advisory board and instructors be leveraged for promotion?

Are there practical and effective ways to reach the target audience?

Does the program development timeline and proposed launch indicate there will be a minimum of 5
months prior to start of the program to have a program web site launched?

Program Design and Pricing
Portfolio Value ,

How is this market need already being met or could it be met via existing UWC? or UW programs?.
Does the program fill a gap in our existing offerings?

s the program title clear and does it fit well within our current portfolio?

Is the program of special interest to an academic partner? If so, what benefits may be provided such as
engagement of faculty, affiliation with fee-based degree, support of department’s mission?

Program Design and Pricing

Is there any differentiation from similar programs launched in past 5 years that did not survive?
To complete program design and be ready for launch, what are potential barriers or dependencies?
Is the course/program designed in a way to maximize enroliment while not sacrificing quality?
Does the program as designed appear to be repeatable for 3 or more years?
What is the planned program and course pricing?
o How does it compare to competitor and UW related programs?
o Isitreasonable given salary rates for target audience and program value proposition?

Curriculum Design, Learning Experiences and Instruction

Potential Instructors identified - Bio and Teaching Experience of (if any)

What level of advisory board and campus partner engagement occurred in developing the plan?
What delivery format is planned for the planned program? How was the format determined?
Are the program outcomes clearly defined and compelling?

How cohesive is the curriculum?

s,




What is the level, availability and engagement of the instructors and advisory board members engaged
to drive program faunch and interest?

If the program requires new course technology that is currently not supported, has it been vetted and
evaluated by the AE and IT teams?

How might students be assessed?

Program Operations

Are program operations staff resources available to support the program launch and management
within the time available?

Does the program conform to existing formats and cohort sizes? (if not, then is there sufficient time to
develop any new procedures and train staff)

Can the program be set up in EOS using standard fields and processes? (If not, then need additional
time to document new procedures and train staff which could include Registration, Finance, AE and AP
Ops) v

Is there space to run the program at PSP or Bellevue for the classrooms needed?

Preliminary review of an Operations checklist

Financial Viability

Does the budget include charges for:
Risk Opportunity
UW Overhead
Facilities
DLD/EDGE/Synch DL
Proper Program Management and Infrastructure Charges
o Instructor Salaries and Benefits
Has the cost of the initial development been taken into account? (ex. OL development, videography,..)
[s the estimated enroliment number reasonable given the market need identified above?
Is the breakeven low enough to give some cushion based on reasonable budgeted expenses?

O 0 O O O
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PROFESSIONAL &
CONTINUING EDUCATION

UNIVERSITY of WASHINGTON

Questions?

Sara Pearson, Market Research Consultant
UW Professional & Continuing Education
spearson@pce.uw.edu




Background ,
Given declining enrollment and industry changes, UWC? is considering refreshing the Paralegal

Certificate. UWC? Market Research conducted primary and secondary research to assess
demand for the updated Certificate program.

Research Methodology

Primary Research: EO Market Research invited 4,209 UW alumni to complete an online survey to
provide feedback about the proposed Paralegal Certificate program. Between May 4" and June 9",
2017, a total of 165 individuals responded, representing a response rate of 3.9%.

UW Alumni with a Bachelor's degree from the following specific majors were invited to participate in
the online survey and share their feedback: Business, Criminal Justice (UW Tacoma), Economics,
English, History, Law, Philosophy, Political Science, Psychology, Sociology/Social Work,

International Studies, Communication, and Comparative History of Ideas.

The following table shows the percent of responses and the response rates by each major sampled:

% of
Total sample Actual survey responses* Response rate |-
responses (mult)
Business 431 9 5.5% 2.1%
Criminal Justice - UW Tacoma 299 13 7.9% 4.3%
Economics 606 17 10.3% 2.8%
English 69 2 1.2% 2.9%
History 494 32 19.4% 6.5%
Law 513 39 23.6% 7.6%
Philosophy 220 3 1.8% 1.4%
Political Science 846 46 27.9% 5.4%
Psychology 401 12 7.3% 3.0%
Sociology/Social Work 72 4 2.4% 5.6%
International Studies 43 5 3.0% 11.6%
Communication 187 1 0.6% 0.5%
Comparative History of ldeas 190 5 3.0% 2.6%
Total 4051 165 125.5% 3.9%

*Respondents can have more than one major; this total represents the % of responses, rather than the % of
respondents and can therefore equal more than 100%.

Secondary Research: UWC? Market Research also conducted secondary research, including
Labor Market analysis and gathering of existing program data, which is not included in this report.




The following summary is based on 165 respondents who responded to the survey.

Incidence of Paralegal education completion
o The majority of survey respondents have never enrolled (92.7%) or started but did not
complete Paralegal education (2.4%). Only 4.8% of respondents are currently enrolled in or
have completed Paralegal education.
> Schools attended for Paralegal education included UWC? (3), Edmonds CC (1), Highline
CC (1), Seattle Central and Kaplan College.

Interest in pursuing Paralegal education

¢ Interest in pursuing general Paralegal education among this population is limited.
Approximately one-third of all respondents (32.7%, n=49) are somewhat likely (12.0%),
neutral (17.3%) or very likely (3.3%) to pursue Paralegal education within the next 3 years.
> Advancing their career or gaining experience prior to Law School would be the primary

motivators for pursing paralegal education.

« - However, among those who are likely to pursue Paralegal education, interest in
pursuing education to become a Limited Licensed Legal Technician (LLLT) is robust.
Overall, 61.2% of respondents indicated they were somewhat or very interested in an LLLT
program.
> Interested respondents indicated that an LLLT position would be an “opportunity for growth

beyond paralegal” without having to go to Law school and it is a “more affordable” option.

Respondents who were not likely to pursue additional Paralegal education did not complete the
remainder of the survey. Therefore, the remaining results relating to program preferences and
interest in the proposed program are only among the 49 respondents who had a likelihood of

. continuing their education. Market Research advises caution when interpreting results from a
small sample size as there are large margins of error associated with each response.

Program and school preferences (among those likely to pursue Paralegal ed)

 Nearly one-half of respondents (47.7%) would prefer a hybrid classroom approach if they
were to pursue a paralegal studies program.

» Online programs are perceived as equal or lower quality. Almost one-half of respondents
(45.5%) said they perceive online education as the same quality as a hybrid or traditional
classroom. Alternatively, one-half (47.7%) said they perceive online education as lower
quality. No respondents indicated they perceive the quality of online programs to be higher.

e Awareness and willingness to attend was highest for UW Continuum College (92.5%
indicated they have heard of the school and would consider attending) followed by Tacoma
Community College (30.8%). Other schools respondents would consider included Bellevue
College, Seattle Central and North Seattle College.




Interest in pursuing UW Paralegal Certificate (among those likely to pursue Paralegal ed)
¢« Among the target population, interest in the proposed UW Certificate is strong. Over
one-half of those likely to pursue Paralegal education (59.5%) were somewhat (35.7%) or
very (23.8%) interested in pursuing the LLLT-approved Paralegal Certificate at the UW. An
additional 33.3% indicated they were neutral.
> The top three appealing aspects of the proposed program were the association with the
UW (75.0%), the possibility of continuing legal studies at UW Law School after completion
of certificate (70.6%), and having an LLT-approved curriculum (57.1%).

Respondents who were somewhat interested, neutral, or very interested in the proposed
UW LLLT Certificate (n=39) were asked several follow-up questions. '
> Timing: Sooner is better than later. More than one-third (40%) are somewhat or very
likely to pursue this certificate within 3 years.

> Offering a choice of courses from a larger curriculum pool is appealing. Nearly
three-quarters would be very (35.3%) or somewhat (38.2%) interested in pursuing if
students could select courses from a larger curnculum pool and pursue a more specialized
education.

> ABA approval is also appealing. Roughly one-half of respondents (55.9%) were either
somewhat interested (23.5%) or very interested (32.4%) if the Paralegal Certificate was
ABA approved.

Preference for UW versus other schools {
* UW is a more appealing school choice for Paralegal education than other local schools.*
Approximately one-half of respondents (52.8%) would pay more to attend UW than Edmonds

CC and 44.4% would pay more to attend UW than Tacoma CC.

> Reasons for being willing to pay more included the perception that a University is higher
quality than a community college, UW's superior reputation, and the notion that UW is
“simply the best.” | :

e When asked specifically about the quality of education at UW compared to other schools,

respondents gave many positive comments, including the following:

> “The quality of instructors and the pace of class is unmatched.”

» “The education and experiences offered at UW are more r/gorous and complete than
those similar opportunities offered at other schools.” _ '

> "“....the quality is much higher and the breadth of educational classes is unparalleled.”

> “UW has one of the most prestigious names and associations in the area and consistently
provides unique and outstanding education.”

> “UW has a superior reputation, great connections, and a higher quality education.”

* Respondents are primarily employed in the government (14.0%), Legal services (11.6%) or
education (9.3%) industries. :

 The top three subject areas of the highest degree earned: Law, Society, and Justice (22.0%), (
Political Science (22.0%), and Criminal Justice (14.6%).




b4

) alegals and Legal Assistants are trained in legal matters and perform tasks requiring knowledge of the .
law and legal procedures. Like lawyers, paralegals are employed by a law office or work freelance at a
company or law office. However, paralegals are not allowed to offer legal services directly to the public on
their own and must perform their legal work under an attorney or law firm. Paralegals may not give legal
advice, set fees, appear as counsel of record in court, or sign court documents in a representative capacity.

Are you currently enrolled in, ever been enrolled in, or have you completed education to become a

Para!egal"
Answer ~ Bar
Yes, | have completed Paralegal education : B
Yes, | am currently enrolied in Paralegal education |
Yes, | started but did not complete F’aralegal education I

No, I have never enrolled in Paralegal education

Total

Response_

, N

2
4
153

165 -

%

3.6%
1.2%

2.4%
92.7%

100.0%

Among those who have completed or are currently enrolled: At which school(s) did you pursue, or
are you currently pursing, Paralegal educatlon or credentlals7 Select all that apply.

_ _Ans.wer, S N : _V | _ Bar !
Edmonds Community College ‘ ER
Highline Community College =
Tacoma Community College |
Everest College A
uw Continuurn Coliege (formerly UW Educational Outreach) —
Other (specify) A | m
Total
Other (specify)
eattle Centrai College cont ed

Kaplan College in Dallas, Texas

. Response

1
1’ .

0
0
3
3
8

12.5%
12.5%
0.0%
0.0%
37.5%
37.5%
100.0%




Among those who have not completed Paralegal educatlon How llkely are you to pursue or
contmue educatron in Paralegal studles wrthm the next 3 years’? R

B A
(
........ Answer _— e
vNotat all llkely P T e
Not llkely | 30 120.0%
Neutral 26 o 173%
Somewhat llkely 8 12.0%
Veryllkely R | : | | 5 33%
.‘Total - . R . o | e 150 100.0%

Those who were not at all likely or not likely to pursue Paralegal education did not complete
the remainder of the survey. Only those who were very likely, somewhat likely, or neutral in
their intentions to pursue Paralegal studies (n=49) within the next 3 years continued.

What is your pnmary motlvatlon for wantmg to pursue a Paralegal studres program‘?

L'ke:, hood Qf PUrS|ng PR

-'i:Very Ilkely

‘ --’-Career/Expenence S e

Very llkely S 2 | Experlence prlor to law school and expenence wnthm a law f rm
'Very llkely Law career _
Somewhat llkely‘ - employment opportunltles
'Somewhat Ilkely o Has similar skills to my major in Hlstory
: Som’ewhat likely- IR specxllzed skills needed in addition to Crlmlnal Justlce degree
__Somewhat llkely, kN To advance my career lwork m Tltle lnsurance o
'Somewhat llkely', o New career optlons ' .' R B
R B have an interest in the field of law and l am currently consrdenng applymg for law school
Ne_’utral_ o T flwere to explore alternatlves l would consuder gomg further and going lnto the LLLT

, A ~ program. - o S : . S
Neutral ' 7;_ o : Personal mterest in paralegal f eld; deS|re to expand sklll set

Neutral = - o I law school doesn not pan out ' o '

Neutral B e Career goals . A
Neutral SRR .Frlends have told‘ me | would be go_od atit.
'N‘eutral | o None lrathergo to Law School | | ": ) '. o { ,
Neutral - . Plan B for a career move




f 1were to pursue a Paralegal studies program within the next 3 years, which of the following
lenvery formats would you prefer? -

Answer o Tt : Bar RESPONSB %
Classroom only ] 8 | 182%
Online only — 8 18.2%
Hybrid approach - some classroom, some online 21 47.7%
Unsure 7 ] | 7 15».9%
Totéi _ | : | | 44 100.0%

What is your perception of an "entirely online” Paralegal program‘? Do you think of the quallty as
"higher," "Iower" or "about the same" as a classroom based or hybrld program‘? :

Answer A ‘Bar - . Response %
Online is higher quality : : S , | B | 0 b.O%
Online is about the same quality | | e S ] 20 45.5%
Online is lower quality _ ' | 21 47.7%
Unsure ] 3 6.8%
Total | - | 44 100.0%




Those who have already completed or are currently enrolled, as well as those with no
experience in Paralegal education were asked their interest in becoming an LLLT. %

Tradltronally, there have been two prlmary roles for those in the legal professron Lawyers and : _
_ Paralegalleegal Assistants. However, within the last five years, a new legal role has emerged called the - |
“Limited License Legal Technician (LLLT). Washmgton State was the first to create the LLLT role, which

allows non-attorneys with core legal education to assist and advise clients in pertain practlce areas. LLLTs

are able to consult and advise, complete’ necessary court documents help with schedullng and support

cllents in nav:gatmg the legal system . S S .

How mterested would you be in pursumg addltlonal educatlon to become a lerted Llcense Legal
Techmclan (LLLT)’? : IR : I

Prlor Educatlon e

Answer : Response f :;; % "F'R_es'bons.e' ;v % ."’Re’spon‘se : ‘ A

-Not at all mterested h 2333% ] 3 ) 70% | | :_5 o -1(.)‘.‘2,%
'NONMemﬂaii‘f;, ,L'ff;}_;;j_ﬂ;laf%*' ”,ﬂy'lf:,v'23%:3 2 A%
Newral 4 1% om 256%‘f: Sl :’245%
Smomavomes 1w m o wen w sy
Very mterested 1 16 ?% 11 = 256% 12 245% B

?Tmm U ;’}1ooo%hf‘sf';43}ff“%bdb%ﬂ'r"f749jj°‘1oab%




Why is that your levei of interest in becoming an LLT?

Interest in LLT

Very interested
Very interested
Very interested
Very int'ereeted‘
Very interested
Very interested

Very interested
Somewhat interested

Somewhat interested
Somewhat interested

Somewhat interested
Somewhat interested
Somewhat mterested
Somewhat rnterested

Somewhat interested
Somewhat interested

Neutral
Not interested

Not interested

Not at all interested

Not at all interested -

- Not at all interested

Text Entry
Pursuing law career

Law school is not a cost eﬁ‘ecﬁve option

| wouldrust feel more useful if | drdn‘t want to continue on as a Paralegai or Lawyer

It's a new option wrth the potennal to more easrly self drrect my focus
Very interested in legal studies

More direct impact |

More affordable

It would be interesting to learn about and train for a job that is relatively new to the
field

Law school is very expensive

Working for underserved populations in family law is important fo me; it would also be
good expsourefexperience in the legal world to expand my skill sets and experiences

opportunrty for growth beyond paralegal without the required JD.

I am not sure that | could afford to go to law school but would hke more trarnrng than
paralegal training. :

| enjoy the collaboratrve aspect for advisory roles

fwant to be an attomey [work as a Legal Assrstant curfently and the market isvery
jow in pay.

Any new oppurtunity to apply my skills is welcome.
My current degrees from UW are useless
not sure of this job

If t were to pursue a career involving law l would prefer to have a formal law
degree/full qualifications.

not interested in practicing family law, intend to enroll in law school

Not an area of interest of mine.

Lack of interships and clinicals to provide graduates with practial work experience.

I'm rising 1L and will be attending law echool in the Fall 2017. However, if | was in
undergrad still, | would have been interested.




You mentroned that you may consnder pursumg Paralegal education in the next 3 years Below ls a
list of schools in the local area that offer Paralegal educatlon Please mdlcate your level of {
awareness and wnllmgness to attend each rf you were to pursue addltlonal educatlon for Paralegal

studles

e Ive heard ofthls i_lve heard ofthls S I" ha'\re not o .
AT Question = school and WOULD:.;’:* school but would heard of this- 5:'-Response
CONSlDER I _‘NOT CONSIDER " . school PRt

R R : attencllng attendmg IS O

‘Edlﬂonds Commumty C»olleee“,;i 17 o ) 4% - "25.6°‘/;.,:f | :" Y
Hghine Communiy Colege o6 e aen o
vTacoma Gommuny C°”ege ff‘j-f | 5‘5'8%; 838% 1A‘5.4%,'“.' 39
VSpokane Cemmumty College 7' 53% _ 57 9% 368% 3'8 '
Porﬂand Commumty College 105% 44 7% 447% : 3

ZUW(Contlnuum College) T oo%{fﬁf L Ts% . 40

thers are ofher schools you would consider atending for Paralegal studies, please lst them here

»Bellevue College e : : :

"Bellevue College Cascadla College WWU Seattle Central North Seattle

"Bellevue College Seattle Umversxty Seattle Central ) ,
North Seattle College R | |
SPSCC E

fSeattle Umversrty

uw Tacomva' |




iy Contmuum College is conSIdermg creatmg an LLLT-approved Paralegal certificate program, in

sffort to meet the needs of students, potential clients and the legal industry. The Certificate
would focus on the foundations of the legal profession in addition to providing courses within a
legal specialty. . :

Graduates of the LLLT-approved certificate program would be fully qualified to work as a Paralegal
and need no additional education to pursue a Paralegal job. Additionally, should they choose to
further their law career, graduates of the certificate would be qualified to pursue the unique LLLT
program at UW Law School to become a Limited License Legal Technician (currently the only LLLT
program in the nation).

Overall how lnterested are you in pursumg thls LLLT-approved Paralegal Certifi cate at the UW'?

Answer _ Bar | Resp‘ons.e/ : %
Not at all interested- § | 1 2.4%
Not interested | 2 4.8%
Neutral o | 14 33.3%
Somewhat interested " | 15 | 35.7%
Very interested ] 10 23.8%
Total ' . 42 100.0%

How likely are you to pursue this LLLT-approved Paralegal Cértifiéate at UW within the next 3
years?

Answer | ¥ : Bar o VResp‘onse' %
_Not at all likely ] | | | ' 1 2;9% |
Not likely | S R - 2 5%
Neutral R - 18 51.4%
Somev\AV/hatlikely” — - o i 34.3%
Very likely | o 2 5.7%

Total - » : ' 35 100.0%




How appealing ao each of the following aspects o the proposed program?

Somewhatri_g’ Ve"y :
appealmg' appealmgf ..R?S,p?“se.:

Association with UW | i, 19 4%_@' 75 o%» 36

Possibility of continuity legal

-studies at UW Law School after - .= = 00% .~ - 00% - = 29% - 265% 7086% 34

completionofcertifcate' & SRR R ST I -

’LLT approved curnculum | ' :0':._'0%5‘ oo% :-:1'473%_ - 286% '57_1:'%; " 35
| -‘Length ofcertlfoate (4 quarters) O 00%  29%  88% . 353% - 529% 34

-gqﬁgigzgiofpmgram onlyons  gen sob e men om0k

‘Specn“"o class subjects proposed : 0. O%., ':j _ 00%, 17. 6% C 471% 35,3%. a4

_'Costofprogram = _f_fj : :‘.{ ap .”";59%":"" 17 6%_:?:::;:;:32 4%23_,'7;,'14.'7;%12 . 294% 34

ug*yb”d °'a§vs'f°‘.’m a”d O“"”e B .rﬁo.O%ﬁ ;5.7%';;1-?':11.4% . 629% . 200% - 35

‘_Iower as both Tacoma Communrty College and Edmonds Communlty College offer programs -
rangmg between $5 500-$6 000 , y _ R o

ould pa .._s,»No"lwould NOT;:.--; S R R
MORE atUw . pay more at UW . - : Unsure -~ Response .
- than here- than here LT PR

' Edmonds Community College :5:2[8%. L s 3%' S 1ee% 38

Tacoma Community College . 444% '35,;1_%'.'5 o 194% 36




/ would you be willing to pay more at uw?

» Text Entry
Association with UW
Because, quality.

Benefit of faculty associated with a large university / Law School, intermingling of students and resources, alumni
connections and networking, location :

Better name recognition outside of Seattle area

Better reputation and eduoation

Closer to my house and | attended UW for mu undergraduate.

Credibility, | am familiar with the school and programs, and the possibility of continuing'to UW Law

lts my alma mater and if the connection to enroliment in UW Iaw school is proven it seems that connectlon would
be worth the extra cost. : ; : ,

More resources at University
Quality of Education and facilities

There is a perception that attending anything at UW, or anything at a university for that matter, is superior to any
community college. Having the reputation of UW attached to anything is worth the extra cost because of the
perceived value by employers

UW has a reputation for a world class education and | beheve it would grve me an edge asa JOb apphcant and
‘added cred:blllty to future clients

UW is simply the best, and | am not particularly fond of the areas where the othé,'r sc‘hroois"are lvocatad
UW legal progtams, and law school have eamed a national reputation for excellence.

UW on my resume




| As mentroned in  the descrrptron students in the proposed Paralegal program would take three
courses per quarter from a set currrculum This ensures that all students who complete the
Certlt' cate meet certam standards and are equrpped with srmrlar legal knowledge However,

: 'How mterested would you be in pursulng the Paralegal Certrf' cate rf students could select courses
~ from' a larger currrculum pool and pursue a more specrahzed Paralegal educatron? E R

NOt a”mterested , T : ) = ) 0 00%
l‘lOtintere‘sted | . ) i ‘. o . _ O ‘0.0%
Someunatnresed o s

Y20 353%

Very interested

Total

rnterested would you be m pursumg the Paralegal Certrflcate rf lt were ABA-approved rather than B
LLLT-approved‘? R 3 , e e T

. Answer - . Bar i o1 Response %

Notatallinterested .o gt ggy

Neutral R - 14 4129
Somewhat interestéd- — s . | SRR . 23.5%

-Very mterested 1 - o 32.4%

:-Tofa' . o 34 100.0%

|

i




Given what you know about other local schools, how would you describe the quality of education
would receive at UW compared to other schools‘? Is there anythmg umque about getting an
education at UW? = ,

. Te e ry e
Incredible |

Best quality, and diversity good people

Feel it would be superior at uw |

Great education }

| would say the quality is much higher and the breadth of edUcatlonal classesis unparalleled
Itis the best in the region | R

More credible, employers might be more familiar with the school's name and programs.
Prestige of lnstructors and the university in general

Q. 1. Quality is very good and simultaneously average to other ed institutions in Seattle. Q.2. UW is uniquely a
rich kids school, and because of this fact, dlverslty cannot be achieved. ' - :

Teacher quality. Relationships are more focused and personal s0 you feel llke the professor actually cares and it
reflects back on yourwork

The educatlon and expenences offered at UW are more ngorous and complete than those srm|lar opportunltles
offered at other schools.

The instruction at UW eas better than other schools | have attended in WA,

The quallty of mstructors and the pace of class is unmatched I have never met as many lntelllgent students and
faculty having attended other colleges S T

UW classes tend to be bigger, less 1:1 with teachers and somewhat more streamllned For these reasons, UW is
less appealmg UW‘s name recognltlon and atﬁllatlon with the Law School are posntlve and unlque

UW had more dlff cult courses but overall they were also of hlgher quality and presented a challenge to
overcome.

UW has a superior reputation, great connections, and a higher quality education.
UW has great education when classes are smali.

UW has one of the most prestigious names and associations in the area and consistently provrdes unlque and
outstanding education.

UW is a great school. »
UWis an elite institution world wide. The other ones are community colleges.

UW offers access to the resources of a large research university, which is beneficial for the tenacious. However, it
is also easy to get lost and overlooked in such a large corporation.




” Please share any comments or suggestrons you have about the proposed LLLT-approved

: Paralegal program at uw Contlnuum College We'd love to hear why you areIaren't mterested wrs\
'you see as the benef’ ts of thrs type of program or what you would change Please be as specrflc as
posslble' I ) ; B TS WA SRS i ] : ‘ ‘

Text Entry

A part tlme or evening optxon that allowed BA holders wrth full trme JObS to pursue thls opportumty would make rt
, srgmt" cantly more appeahng : : SRR R

Grven my current Iocatron outsrde of Washmgton rf th|s were oﬁered completely onlme l would be much more
mterested . S

l am lnterested |n a career in law but am dlsappomted rn the optrons avallable to me as a worklng, non- tradxtronal
: ,student | would llke to stay rn the loop as thrs program develops ; S : . :

: 'l love everythlng about the program My only suggestlon would be to make the program completely online for
those who work and don't live close to the Seattle campus. With an all onlme program you can stlll rmplement
, ways to commumcate wlth the mstructor or set study groups if needed = ‘

| would have loved thrs right after l graduated in 2013 however seelng as | m now 25 years old l rather spend
; money on an LSAT course and take the LSAT and start attendmg law school I m gettmg old and make no money

"l would love to see thrs branch out rnto crrmlnal lae 'and other specraltles such as patent Iaw

' I m already workxng ata Iegal t” rm and would consrder classes but unless the whole course IS offered onlme or at (
‘ least as nrght courses there is no way for me to attend : o :

' I ve started on another career path and l m not sure lf I'd want to start over

g My heSItatlon fo S|gn up for the program in the near future is the cost lf the program was t" nancral ald ellgrble
then that would be even better - ?f ' : :

Sounds like a great programl l am consrdenng grad school. l have ﬁve chrldren and am- unable to be commltted to
. alegal career at thrs tlme : . v

‘ Thrs program seems hke a decently dlrect route to a career change that would offer both rmmedrate employment
-or a bridge to further study. | dont feel | know enough about the legal job market to determine if the “uniqueness”
- of the program would be a help or a hinderance to employment opportunities: | would love to see specific
_partnerships with law firmis that aré. actxvely hlnng and lookrng for thls certrt‘ cate trarnmg to ensure thls program

h would lead to employment opportunmes . : P R

: Thls seems llke a very lnterestlng program that l would con3|der takrng rf other career optrons fall through ! llke
the hybnd of- class and onhne time, as well as an opportumty to prck from a'vanety of classes to fit certaln cntena

L4

3 UWvdoes a temble ]Ob at 1ob placement effort therefore mvestmg m thrs program rs a HUGE nsk




rhich industry area are you currently ‘emplo‘yed? »

e
Government

Legal Services

Other:

Education or Education Services
Full time student

Unemployed

Finance, Insurance, Real Estate
Social Services & Nonprofits
Transportation

Media & Publishing

Retail Trade

Hospitality & Travel

Business Services

Art & Entertainment

Computer & High Tech

Total

Marketing and Communications

Marketing
Tribal School
Retail

B P Response

B
5
5
4
4
4
3
3
3
1
1
1
1
1
1

43

Other

14.0%
11.6%
11.6%
9.3%
9.3%
9.3%
7.0%
7.0%
7.0%
2.3%
2.3%
2.3%
- 2.3%
2.3%
2.3%
100.0%




Please specify anr cdrr’ejnﬁjdb'v'titleend the name of ydunem'b'!gye;'.._' |

S CurrentJob Tltle ST Senl R Company oremployer’
’Assocaate Dlrector of Program Co j‘ B i L UmversxtyWashlngton E
Server/Bartender .~ .. ¢ . <. Roanoke Inn N
TitleOfficer - o fLemeountmie 2

 Producer o EvaEwents

Paraeducator B R U AR R ';‘\vr:-:'ChlefLeschx L
MailHandler -~ United States Postal Sennce
Executive Assistant ‘Camplon Advoc;acy Fund
Assistant Juvenile Counseler B - DSHS: _ ‘
Outpatient Co-ordinator L Uw Physwuans x :
AaSSlStantACCOUHt Manager e T Sprague Israel Giles lnsurance
Paralegal - ..o Smith & Zuccarini, P.S. ‘
Y'Marketlng and Communlcatlons Manager[ B v'»_Greg Anderson Pamtmg,

Front End Cashler e 0 Fred Meyer
* Board member : S BRI S e e Tt
Substnute teacher IR S C AR ,
,:Legal Asmstant '_ B R ‘GLP‘At'tomeys
Legal Assnstant ' L | S ' S
F‘Ehgxbillty& Resource Spemahst o | : _ Hopehnk B

i';Corrections Ocher S
TS0 e s e

» ctional Entlty o

" Us Department of Stete.

'Volunteer Engagement Supporf Assxstant_:_ :N_‘:_W:i_Seal’des‘Umon Gospel Mlssmn_w:_ LR




" -ase indicate the highest level of education you have completed. Select only one.

Answer Bar : , Response %
Bachelor's Degree G 41 100.0%
Master's Degree B - 0. 0.0%
Doctoral Degree ‘ 0 0.0%
Total | | ' 41 100.0%

What is the subject area of your higheSt:degree?

 Anewer e gad T g g ;
Law, Society and Justice S 9 22.0%
Political Science - - 9. 22.0%
Criminal Justice — . 6 14.6%
Other (please specify): ] 5 12.2%
History - 5 12.2%
Business - H : 2 4.9%
Philosophy N 2 49%
Economics | . 2 49%
Psychology | 1 2.4%
English 0 0.0%
Total 41 100.0%

Other (please specify):

Comparative History of ideas
- Communication
International Studies

Engineering




Para!egal Certxf cate’?

g,

Answer

Yes |

' N,,Of;f.'_'

'Totalf_'

~ Respon — ek
T 23 - 59.0%
,..:i :39’ i

100.0%

Please prowde your contact detalls to recelve further program mformatlon As a remmder aII

. Firstand last 1 name ,
A éxa Laycock _y'allexalaycock@gmall com
~Alin Loong: .
fBryan McQulrk
5iCrys’cal Donovan
“Erik - _;: e By E;f"fA‘T'v'w"'re.nklockwood@gmaul com -

- Erin Anderson ,;_;ennandersonx@gman com

’ kal!anor@uw edu

:”Janese Juhen A
Jonathan Teeter '
. leanos;@uw edu .

N j- teeter@me com
_Ju_an _Le‘anos :

Kai McDavid' . modavk@uw.edu
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" Yedded Data Field: age

18-24
25-34
35-44
45-54
55-64
65+
Total

Fmbedded Data Field: degree_year (mult response).

2013
2014
2015
2016

Value

Value

Response

42 25.5%
08 59.4%
15 9.1%
5 3.6%
3 1.8%
1 0.6%
165 100.0%
Resppnse %
62 . 37.6%
53 32.1%
57 -  34.5%
44 . 26.7%

%
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COURSE SUMMARY REPORT
Numeric Responses

UW Professional & Cont. Education
UW EO Academic Programs

Law

Term: Autumn 2017

ARA 100 A
Jifroduction to Law & Legal Practice
Course type: Face-to-Face

Taught by: Bruce Wiener
Instructor Evaluated: Bruce Wiener-instructor

Evaluation Delivery: Online
Evaluation Form: A
Responses: 25/42 (60% high)

-Overall Summative Rating represents the combined responses of students to the
four global summative items and is presented to provide an overall index of the
class's quality:

Challenge and Engagement index (CEI) combines student responses to several
IASystem items relating to how academically challenging students found the course
to be and how engaged they were:

SUMMATIVE ITEMS

The course as a whole was:

I
i
The course content was: 25 f 60%
The instructor's contribution to the course was: 25 i 64%
The instructor's effectiveness in teaching the subject matter was: 25 I 48%  36%

8%

Median College Decile
46 7
{O=lowest; 5=highest) (O=lowest; 9=highest)

CEl: 5.3
~ (1=lowest; 7=highest)

47
44

(S BN o> BN ¢ » BENR N
N O o

i
8% ;

STUDENT ENGAGEMENT

0 you expect your grade in this course to be: ‘ '25 4% 1"6% 28% 4.5 2 2
The intellectual challenge presented was: 25 | 24% 52% 12% 6.0 8 8
The amount of effort you put into this course was: 25 | 24% 32% 20% 5.7 6 6
The amount of effort to succeed in this course was: 25 | 24% 28% 20% 4% 5.6 6 6
Your invalvement in course (doing assignments, attending classes, 25 | 24% 40% 12% 5.8 -6 6
etc.) was:
On average, how many hours per week have you spent on this course, Class median: 7.3 Hours per credit: 2.4 (N=25)
including attending classes, doing readings, reviewing notes, writing
papers and any other course related work? ,

Under 2 2-3 45 67 8-9 10-11 12413 1415 16-17 18-19 20-21 22 of more

32% 20% 32% 4% 8% 4%

From the total average hours above, how many do you consider were Class median: 6.5 Hours per credit: 2.2 (N=25)
valuable in advancing your education?

Under 2 2.3 45 6-7 8-9 10-11 12-13 14-15 16-17 18-19 20-21 22 or more

8% 36% 12% 28% 8% 4% 4%
What grade do you expect in this course? Class median: 3.3 (N=25)
A A- B+ B B- Cs+ c c- D+ D D- E

(3.944.0) (3.5-3.8) (3.2-3.4) (283.1) (2528 (2224} (1.9-21) (1518 (1.21.4) (0.811) (0.7-0.8) {0.0) Pass Credit No Credit

8% 20% 8% 16% 8% 4% 24% 4% 8%
In regard to your academic program, is this course best described as: (N=25)

A core/distribution
In your major requirement An elective In your minor A program requirement Other
8% 4% 80% 8%

© 2014, |ASystem, University of Washington
Survey no: 18356

Printed: 1/2/18
Page 1of 5




COURSE SUMMARY REPORT UW Professional & Cont. Education ~ .
Numeric Responses UW EO Academic Programs
Law
Term: Autumn 2017

{,

ng;ge organizatlg:tvﬁas: 25 . 52% 20% . 28°/: . . i “k4v.5‘ 8 ) 8
Clarity of instructor's voice was: 251 72% 12% 12% 4% 4.8 7 7
Explanations by instructor were: ‘ 25| 56% 28% 12% 4% 46 7 7
Instructor's ability to present alternative explanations when needed 25| 52% 32% 12% 4% 45 6 6
was:
Instructor's use of examples and illustrations was: 25 | 64%- 24% 8% 4% 4.7 7 7
Quality of questions or problems raised by the instructor was: 251 52% 32% 8% 8% 45 7 7
Student confidence in instructor's knowledge was: 25| 72%  24% 4% 4.8 7 7
Instructor's enthusiasm was: 25| 80% 16% 4% ' 49 7 7
Encouragement given students to express themselves was: 25 1 56% 32% 8% 4% 4.6 6 6
Answers to student questions were: ) 251 68% 24% 8% 4.8 8 8
Availability of extra help when needed was: 25| 48% 20% 24% 8% 44 5 5
Use of class time was: 25 | 60% 28% 8% 4% 4.7 8 8
Instructor's interest in whether students learned was: 25| 56% 36% 4% 4% ‘ 4.6 6 ]
Amount you learned in the course was: 251 52% 32% 12% 4% 45 7 7
Relevance and usefulness of course content were: 251 72% 12% 16% 4.8 8 8
Evaluative and grading techniques (tests, papers, projects, etc.) 25 1 44% 28%  20% 4% 4% 4.3 6 6
were: ‘
Reasonableness of assigned work was: . 251 60% 20% 16% 4% 4.7 8 8
Clarity of student responsibilities and requirements was: 251 44% 3%  16% 4% 4% 4.3 %N
w
(
© 2014, |1ASystem, University of Washington ) Printed: 1/2/18
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COURSE SUMMARY REPORT UW Professional & Cont. Education

I ICT L Student Comments UW EO Academic Programs
ystern o
Term: Autumn 2017
\RA 100 A ' Evaluation Delivery: Online
.atroduction to Law & Legal Practice Evaluation Form: A
Course type: Face-to-Face Responses: 25/42 {60% high)

Taught by: Bruce Wiener
Instructor Evaluated: Bruce Wiener-instructor

STANDARD OPEN-ENDED QUESTIONS

1. Yes, the class was very challenging and forced me to really dig into concepts in order to understand them. Lots of time and thought needed to be put
into the materials.

2. Definitety. One of the assignments required me 1o develop analytical thinking skills, which was challenging but interesting. Bruce also asks questions
that require several skills application. The questions are not always based on the material from the textbook, they are much more complicated. Students
should think about the reasons for a particular rule to exist.

3. Yes
4. Yes.
5. Yes
6. Yes

7. Yes! Bruce encourages us 1o think critically; to have open class discussion/debate; engage; and fo take a stance on a position regardless of the side
you take, as long as you can back it up with an intellectual argument. .

8. Yes, it chalienged me without overburdening me.
9. Yes. This course covered material that | was not famifiar with before, and | feel much more confident about it now.
10. Yes very stimulating, | learned a iot. It made me think in different ways.
11. Very valuable information. | felt | had to think hard.
12. Yes. Good hypotheticals
13. Very stimulating, so many interesting facts and vivid explanations.
. Yes, it helped me understand legal thinking.

18. The class discussion were stimulating and Bruce's colorful stories and descriptions made it interesting. | don't know that it stretched my thinking but
instead made me more aware of what a paralegal position would entail.

16. Yes. Covers a wide variety of topics and exposes the students, especially the ones that don't have legal experience, to ethe basics.

17. It did. Bruce is a master instructor. Engaging, clear, memorable.

18. Yes. [ learned s0 much since this is a new field of learning for me. Each class was always interesting and engaging, and the material was presented
in a way that was easy to understand.

19. Absolutely, completely different from any other area of study I've pursued.

20. The class was very inteliectually stimulating, i stretched my ability to think analylically, deduce and parse out facts from large amounts of relevant
and irrelevant information, and apply them in a logical and rational fashion to various situations. It is a difficult skill to learn, however, | feel as though |
made progress.

. Lectures, assignments, and use of the Socratic method on students.

. Assignments Lectures

. Bruce taking in class and going over examples

. In class lecture and examples.

. Very interesting and engaging speaker that keeps students involved.
. Nothing

. see above, but in a nutshell-Bruce is the contributor

QW N ;O W N -

. Class lectures.

9. The in-class lectures were helpful to clarify things, and professor would often use real-examples to apply what we were learning which made learning
the material to be more accessible )

10. His explanation of concepts and the examples he gives to filustrate the concepts.
1. Procedures, standards, what not to do.

2. Lectures

13. application fo real situations in the class

© 2014, |ASystem, University of Washington Printed: 1/2/18
Survey no: 18356 Page 30of 5
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14, Writing the Harry and the panther memo. It helped me to understand ways of questioning the different facets of a scenario, rather than taking it at
face value. :
15. it was very well organized and Bruce made sure we were all on the same track. No curve balls or surprised; very dependable.

16. The instructor and presentations

17. Lectures were interesting and entertaining. They made things “stick™. £
18. Thorough and helpful feedback on assignments; The instructor was very obviously experienced and knowledgeabie in the field and passed that ont
to us with enthusiasm, and sometimes humor; the assignments were helpful in gaining some experience in what will be expected when we begin work in
this field: all of the material presented was interesting and relevant.

18. Class discussion and instructor comments on assignments.

20. Applying methods like IRAC to situations from the text and the exam. Bruce Wiener's lectures are abundant in nature and he is proficient at applying
the ideas to real-life situations.

wasn't easy to approach an assignment on your own. | would have preferred a grading criteria or even just a printout with instructions on it of exactly
what is needed for the assignment. Bruce gave out great info on this during lecture, but myself and other students felt as though it would have been very
helpful to supplement that with assignment sheets for each assignment showing what is required for it.

2. The textbook that is used is not very effective

3. Not having a midterm to see where we stand in the class other than assignment.
5. Expectations for assignments were not explicitly displayed.
" 6. Nothing
7. nothing
8. N/A

9. The lack of written definitions of words and concepts. It would have been helpful to have a PowerPoint. Or a written document (other than the book) to
explain the professors definitions/ examples.

10. Certain learners thinking they are clever with their comments.

11. Some of the instructor's story-teliing. Unclear expectations.

12. Poor students

13. need more breaks :)

14. L didn't ke the book. o
15. A lot of lecture (almost all fecture) and not as much class discussion. {
16. None

17.1 can't think of anything.

18.n/a

20. Because of the extensive nature of the material, it was difficult to get the feedback | could have used in a timely fashion. By the time | learned | was
applying an idea and executing it incorrectly, we had moved on to entirely different material that was not related to the previous material. There was a
disconnect in the instruction process.

Fonss -x\.,,\m“&@ag’» AR ERE BRI gﬁn} 2 X % % ;
1. Mostly the issues mentioned in the above question. Bruce is a great lecturer, but | would have appreciated handouts regarding assignment
reguirements,

2. | would suggest to organize the material presented into a system. We were speeding in order to complete every chapter, | wish we had much time to
study important aspects of the U.S. legal system - like constitutional law, for example, which was covered on the first class only. '

3. Have a midterm that's worth more than the assignments
5. More examples of assignments that are expected.

6. Al perfect

7. having this course twice/week :)

8. N/A

9. Similar to above, i would have been helpful to have a PowerPoint or some tool to help the students follow along with each concept. The book was
helpful, but it is nice when professors have something written that helps the class follow along with the course as a whole.

10. | was pretty happy with the class presentation and after writing the final exam, | think we were adequately prepared.
11. Stay on topic.

12. Nothing

13. nothing really

15. More class/group discussions of some of the material. Otherwise it was great! (
16. None : s

17. [ can't think of anything.

© 2014, IASystem, University of Washington . Printed: 1/2/18
Survey no: 19356 Page 4of 5




18. it is great how it is|
20. To integrate the structure and material in the class so there's more continuity and the lessons build on themselves.

© 2014, |ASystem, University of Washington
Survey no: 19356
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COURSE SUMMARY REPORT
Numeric Responses

S fer "

UW Professional & Cont. Education
UW EO Academic Programs

Law

Term: Autumn 2017

ARA 105 A
_egal Research, Writing and Analysis |

Evaluation Delivery: Online
Evaluation Form: A

Course type: Face-to-Face Responses: 12/20 {60% high)
Taught by: Judith Maier

Instructor Evaluated: Judith Maier-Instructor

Overall Summative Rating represents the combined responses of students to the Median College Decile

four global summative iilems and is presented to provide an overall index of the
class's quality:

Chalilenge and Engagement Index (CEl) combines student responses to several
IASystem items relating to how academically challenging students found the course
to be and how engaged they were:

SUMMATIVE ITEMS

The course as a whole was: I
12

The course content was: 58% 25%
The instructor's contribution to the course was: 12 1 50% 25%
The instructor's effectiveness in teaching the subject matter was: 12| 58% 17%

L5 8
8% 8% | 46 ; 8. 8
8% 8 8% | 45 | 5 5
8% 8% 8% | 46| 6 6

7
(O=lowest; 9=highest)

4.5
{O=lowest; 5=highest)

CEL 5.6
{1=lowest; 7=highest)

STUDENT ENGAGEMENT

Fo

Lo you expect your grade in this course to be: 12 8% 42% 25% 17% 8% 4.5 3 3
The intellectual challenge presented was: 12 1 17% 50% 17% 17% 58 7 7
The amount of effort you put into this course was: 12 1 26% 42% 25% 8% 59 7 7
The amount of effort to succeed in this course was: 12 1 33% 33% 17% 17% 6.0 8 8
Your involvement in course (doing assignments, attending classes, 12 | 42% 42% 8% 8% 6.3 9 9
efc.) was:
On average, how many hours per week have you spent on this course, Class median: 11.5 Hours per credit: 3.8 (N=12)
including attending classes, doing readings, reviewing notes, writing
papers and any other course related work?

Under 2 2.3 45 67 89 10-11 1213 1415 16-17 18-19 20-21 22 or more

17% 25% 8% 17% 8% 8% 8% 8%

From the total average hours above, how many do yoh consider were Class median: 8.5 Hours per credit: 2.8 (N=12)
valuable in advancing your education?

Under 2 2-3 45 6-7 8-9 10-11 12-13 1415 16-17 18-18 20-21 22 or more

25% 8% 33% 8% 8% 8% 8%
What grade do you expect in this course? Class median: 3.2 (N=12)
A A- B+ B B- C+ c c- D+ D D- E

(3.84.0) (3.5-3.8) (3.2-3.4) (2.93.1) (2528 (2.2:2.4) (1.9-2.1) (1.51.8) (1.2-1.4) (0.8-1.1) (0.7-0.8) {0.0) Pass Credit No Credit

8% 17% 17% 17% 17% 8% 8% 8%
In regard to your academic program, is this course best described as: {N=12)

A core/distribution
In your major requirement An elective In your minor A program requirement Other
8% 83% 8%

© 2014, |ASystem, University of Washington
Survey no: 19350

Printed: 1/2/18
Page 1 of 4




COURSE SUMMARY REPORT UW Professional & Cont. Education
Numeric Responses UW EO Academic Programs

Law

Term: Autumn 2017

IASysten

‘e Cousse Bviianen Spadam

STANDARD FORMATIVE ITEMS ’ ' ﬁ
jpec 7 2 Sre s

Course organization was: 12 | 50% 33% 8% 45 | 8 8
Clarity of instructor's voice was: 12| 33% 50% 8% 8% 4.2 3 3
Explanations by instructor were: 121 17% 42% 17% 17% 8% 3.7 2 2
Instructor's ability to present alternative explanations when needed 12| 17% 33% 33% 8% 8% 35 2 2
was:

Instructor's use of examples and illustrations was: 12 ] 33% 17% 33% 8% 8% 35 1 1
Quality of questions or problems raised by the instructor was: 12| 8% 42%  33% 8% 8% 35 2 2
Student confidence in instructor's knowledge was: 1] 73% 18% 9% 4.8 7 7
Instructor's enthusiasm was: 12§ 42% 33% 17% 8% 4.2 2 2
Encouragement given students to express themselves was: 121 26% 25% 17% 25% 8% 3.5 1 1
Answers to student questions were: 12| 33% 17% 17% 25% 8% 35 1 i
Availability of extra help when needed was: 12| 50% 17% 17% 8% 8% 45 6 6
Use of class time was: , 12| 58% 17% 17% 8% 46 | 8 8
Instructor's interest in whether students learned was: 12 42% 17% 17% 8% 8% 8% 4.0 2 2
Amount you learned in the course was: 12| 33% 42% 17% 8% - - 4.1 4 4
Relevance and usefulness of course content were: 121 58% 25% 8% 8% 4.6 7 7
Evaluative and grading technigues (tests, papers, projects, etc.) 121 17% 42% 17% 17% 8% 3.7 2 2
were:

Reasonableness of assigned work was: 121 17% 42% 17% 17% ' 8% 3.7 2 2
Clarity of student responsibilities and requirements was: 121 33% 25% 33% : 8% 38 3 :“}f

© 2014, IASystem, University of Washington Printed: 1/2/18
Survey no: 19350 Page 2 of 4




COURSE SUMMARY REPORT UW Professional & Cont. Education

I yg f@ ?/}/Z Student Comments ' UW EO Academic Programs
it 2t LaW
Term: Autumn 2017
sRA105 A Evaluation Delivery: Online
Legal Research, Writing and Analysis | Evaluation Form: A
Course type: Face-fo-Face ' Responses: 12/20 {60% high)

Taught by: Judith Maier
Instructor Evaluated: Judith Maier-Instructor

STANDARD OPEN-ENDED QUESTIONS
ell iy

1. Yes. It expounded on my legal research capabilities.
2. The content doesn't allow too much room for intellectual stimulation. This class provided the core writing elements necessary to be a successful
paralegal..

3. Yes, the course was very challenging and the material rigorous. | learned a lot in the span of 10 weeks and felt ke | learned the foundation of legal
writing with Judi. The materials can be difficult to grasp and the process can be complex, but Judi was an effective teacher when it came to walking us
through the steps of compieting a legal writing assignment. | felt as though with the difficulty of the material, Judi did a great job considering.

>4. Yes.

5. No. Students found that making educated guesses about Judi's process was more vital to a good grade than actually studying the content of the
course. | found it to be an unforfunate distraction.

6. Yes. Being unfamiliar with law and legal writing was, and remains, a chalienge, and this course challenged me without over-burdbening me.

7. Yes. it went over topics | had not been familiar with.

8. Yes

9. Yes. | had to learn how to do legal writing that was much different than what | was used to.
10. Yes to both. It really pushed me to write clearly and succinctly. It was very challenging.
11. Yes. lt was a new field of study for me so the learning definitely stretched my thinking.

.. The content.
2. The citation exercises and writing the final memo

3. In-class group activities were engaging and helped me to see how other students are looking at this information; lectures were informative and that we
worked on our homewark assignments while in class was extremely helpful; Judi was happy to respond to emails and was very prompt in doing so, as
well as with returning assignments.

5. While the assignments themselves didn't provide much value, they did help guide my personal study. For example, | frequently stayed late in the
fibrary or on Westiaw seeing how authors from secondary sources were able to extract elements from the primary case law. This didn't help my grade,
of course, but 1t did contribute most to my understanding of the legal system.

6. In class work and all assignments.

7. The resources posted on canvas and the accessibility to ask questions via email.
8. Explanations

9. The assignments that slowly get more complex as the course progressed

10. | think the last class was most heipful, in which we were able to ask questions about our final memo and go over it in detail. We had to absorb so
much info and learn many writing rules at once that it was helpful to have a Q&A session at the end.

11. The introduction 1o different resources and history behind themn; the actual writing assignments and practice; the introduction to how fo research in
the legal field; the prompt and thorough feedback was also much appreciated and helpful

1. The lecturer's attitude whilst providing feedback on assignments. It was excruciatingly RUDE, in the strict sense of the word, for Judi to ask (on her
feedback): "Do you ever listen in class?" That, | did not take kindly. | mean: | would be happy to garner my well-deserved zero points for missing a
concept on my assignment, rather than be drawn o such verbal negligence on Judi's part. As a student, | pay lo learn and not to engross myseif in
verbal exchanges with lecturers. [ can as well be nasty if at all it was about competing fo demean one another, but because of my level of

" professionalism and respect to Judi, | refrained. That should not be condoned in a professional academic climate that befits the stature of The University
of Washington. Our/my interest as a student is to learn and get as much help from the lecturers. If for some reason a lecturer feels they can't humble
themselves to help a student, then | fear for the future generations of students seeking to enroll in the program. That was not right.

2.4

. Instructions on assignments were at times difficult to understand, but once they were understood they were helpful.

5. The professor failed to make her requirements clear to the students. Judi toid us that she'd be available for discussion, but whenever | asked for help
she'd act like it was a burden. Answers o questions include: simply "no”, "l told you in class”, "you just didn't do # right". If | asked a clarification
question, she'd scoff as if it were a personal attack to her teaching method that | didn't understand the concept. in our study groups, we'd often compare
notes from these sessions only to find that the information provided wasn't consistent from student {o student.

© 2014, [ASystem, University of Washington Printed: 1/2/18
Survey no: 19350 . Page 3 of 4




6. Work load and unfamiliarity with subject matter.
8. Nothing
9. Sometimes instructions weren't super clear

10. We received a ot of homework; more than the two other classes combined. | think the assignments could have been clearer, especially the memo -
assignments. She obviously spent a lot of time trying to make them clear, but | often found the assignments confusing when we were brand new legal §
writers. The colored memo assignment sheets were barebones, to be supplemented with our notes from class. Unfortunately, | found that taking notes™
in class was fike sipping out of a firehouse; we moved through topics so quickly that | could hardly keep up.

11. N/A

1. The attitude of the lecturer.

2. Having the class provide more examples of how they would write the, i.e. Issue Statement, would help when preparing for the memo. This would allow
for more feedback in the classroom.

3. Judidid a great job providing us with feedback on our assignments and lecturing us as a whole. | appreciated her dedication to the class and her |
ability to be patient with such complex material with beginning students.

5, Step 1: Use class time + examples + activities to teach a specific research/writing skill. Step 2: Give us assignments that allow us o demonstrate our
understanding of the research/writing skill. Step 3: Grade us accordingly and remedy poor grades by explaining the underlying concepts. This may
seem pretty basic, but it isn't being done. For example, one in-class activity included forming groups and reading different cases to extrapolate case law.
As expected, no student was able to accurately list the elements the first time around; typically overcompensating with an abundance of answers in
hopes that they'd increase the odds of finding a correct one. Jud's solution to this was simply to give us the correct answers with no elaboration as to
how the students could achieve the same result in our future careers.

8. Lighten the course work, if only slightly,

7. Having PowerPoints available online. | personally am able to follow along in class and understand the assignment. Then, when | come home to do the
assignment | feel like | don't know what to do. Even when | look back on my notes ! didn't feel 100% confident that | had the resources. Having
PowerPoints available to students would be helpful to refresh our brains once we get home to actually work on the assignments.

8. Class was very interesting

9. None

10. Spend more time on the bigger picture. When discussing memos, explain why the organization of the memo matters; why each piece is important.
Slow down, post powerpoints on canvas so we can listen in class without trying to write everything down.

11. it's great how it is!

© 2014, IASystem, University of Washington Printed: 1/2/18
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COURSE SUMMARY REPORT
Numeric Responses

UW Professional & Cont. Education
UW EO Academic Programs

Law

Term: Autumn 2017

YRA 1058
-2gal Research, Writing and Analysis |

Evaluation Delivery: Online
Evaluation Form: A

Course type: Face-fo-Face Responses: 14/22 (64% high) -
- Taught by: Judith Maier
“Instructor Evaluated: Judith Maier-Instructor
Overall Summative Rating represents the combined responses of students to the Median College Decile
four global summative items and is presented to provide an overall index of the 4.1 3

class's quality:

Chalienge and Engagement Index (CEl) combines student responses to several
IASystem items relating to how academically challenging students found the course
to be and how engaged they were:

SUMMATIVE ITEMS

(O=lowest; 5=highest) (O=lowest; S=highest)

CEl: 6.4
{1=lowest; 7=highest)

The course as a whole was: 14 | 43% 29% 14% 7% 7% 1 4.2 ] 6 6

The course content was: 14| 36% 50% 7% . 7% | 4.2 6 8
i

The instructor's contribution to the course was: 14 | 43% 14% 21% 14% 7% ; 4.0 2 2

The instructor's effectiveness in teaching the subject matter was: 141 29% 21% 21% 14% 7% 7% ] 3.5 1 1

STUDENT ENGAGEMENT

L)c;you expect your grade in this course to be: 14 7% 21% 43% 7% 21% 4.0 0 0
The inteliectual challenge presented was: 14 150% 21% 7% 21% 6.5 9 9
The amount of effort you put into this course was: 14 | 84% 29% - 7% 6.7 9 9
The amount of effort to succeed in this course was: 14 | 64% 29% 7% - - 6.7 9 9
Your involvement in course (doing assignments, attending classes, 14 1 71% 14% 14% 6.8 9 9
efc.) was:

On average, how many hours per week have you spent on this course,
including attending classes, doing readings, reviewing notes, writing
papers and any other course related work?

Under 2 2-3 4-5 6-7 8-9 10-11 12-13 14-15 16-17 18-18 20-21

Class median: 8.3 Hours per credit: 3.1 (N=13)

22 or more

8% 46% 15% 15% 8% 8%

From the total average hours above, how many do you consider were
valuable in advancing your education?

Under 2 2-3 4-5 6-7 8-g 10-11 1213 14-15 16-17 1819 20-21

8% 31% 31% 8% 8%

Class median: 8.2 Hours per credit: 2.8 (N=13)

22 or more

8% 8%

What grade do you expect in this course?

Class median: 2.9 (N=13)

A A- B+ B B- C+ o c- D+ D D- E
(3.9-4.0) (3.5-3.8) (3.2-3.4) (293.1) (2528 (22-2.4) (1.9-21) (1.5-1.8) (1.2-1.4) (0.9-1.1) (0.7-0.8) (0.0) Pass Credit No Credit
8% 15% 15% 15% 8% 8% 23% 8%
In regard to your academic program, is this course best described as: (N=12)
A core/distribution
in your major requirement An elective In your minor A program requirement Other
25% 67% 8%
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COURSE SUMMARY REPORT UW Professional & Cont. Education #.
Numeric Responses UW EO Academic Programs
Law
Term: Autumn 2017

(

Course organization was: 141 50% 29% 7% 7% 7% 4.5 8 8
Clarity of instructor's voice was: 141 50% 7% 7% 21% 7% 7% | 45 5 5
Explanations by instructor were: : 14§ 21% 36% 7% 7% 21% 7% 3.7 2 2
Instructor's ability to present alternative explanations when needed 14 1 29% 7% 21%  21%  14% 7% 2.8 0 0
was:
Instructor's use of examples and illustrations was: 14 | 29% 7% 36% 21% ' 7% 3.1 0 0
Quality of questions or problems raised by the instructor was: 14 | 43% 14% 21% 7% 7% 7% 4.0 4 4
Student confidence in instructor's knowledge was: 14 | 64% 7% 14% 7% 7% 47 6 6
Instructor's enthusiasm was: 141 57% 14% 7% 14% 7% 4.6 4 4
Encouragement given students to express themselves was: 14 | 36% 7% 14% 14% 14% 14% 3.0 0 0
Answers to student questions were: 14 1 29% 14% 14%  29% 14% 3.0 0 0
Availability of extra help when needed was: ) 14 | 57% 7% 14% 7% 14% 4.6 7 7
Use of class time was: 141 43% 14% 14%  28% 4.0 5 5
Instructor's interest in whether students learned was: 141 50% 14% 7% 14% 7% 7% 45 5 5
Amount you learned in the course was: 14| 36% 29% 29% 7% 4.0 4 4
Relevance and usefulness of course content were: 13| 54% 15% 23% 8% 4.6 7 7
Evaluative and grading techniques (iests, papers, projects, etc.) 141 21% 21% 21% 7% 14% 14% 3.2 1 1
were:
Reasonableness of aséigned work was: 14} 14% 36% 14% 21% 7% 7% 35 2 2
Clarity of student responsibilities and requirements was: 14 | 43% 14%  14% 7% 21% 3.0 1 1‘/
. knr
(
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COURSE SUMMARY REPORT UW Professional & Cont. Education

I S i‘g ??/Z Student Comments UW EQ Academic Programs
)/ Z2E L4 Law
] Term: Autumn 2017
ARA105B . Evaluation Delivery: Online
vegal Research, Writing and Analysis | » Evaluation Form: A
Course type: Face-to-Face Responses: 14/22 (64% high)

Taught by: Judith Maier
Instructor Evaluated: Judith Maier-Instructor

STANDARD OPEN-ENDED QUESTIONS

R

2. Yes it was very stimulating and helped me think in different ways | have never thought before.

3. Yes it was. Application of law and pithy writing.

4. Yes, Yes. | am very much used to science writing. Legal writing is an entirely different ball game.
5. Yes it is and it did stretch my thinking.

6. Yes. | gained a loi of knowledge about the legal field that | would never have learned otherwise in 10 weeks. | felt that every week | was being pushed
{0 learn something new and challenging.

7. ltwas

8. This class was very intellectually stimulating, especially the content, which was very interesting, Judi made sure we stretched our thinking by having
us do research outside of class and come to class with suggestions.

9. Yes, it was inteflectually stimulating. Judi really pushed us 1o get a really solid grasp of legal writing. She gave us very specific instructions and had
specific expectations. It was the most challenging class that | have taken, but it was absolutely the most valuable in showing me what | need to do 1o
become an excellent paralegal. .

10. Yes

12. Yes, the books were very intellectually stimulating. The interactive with fellow students and “field trip” assignments helped us think past the box. But

the yelling and dumbing down of things tke double spacing, justified v. left justified, fonts, underfine, and other crazy things were just a waste of time in
class that could have been done with a handout and less yelling. Also when cite questions have no examples it was more frustrating than stimulating.

13. The core elements and concepls in the class are very intellectually stimulating. | enjoyed being introduced to the practicality, consistency, and
—ethodology of legal writing. My way of thinking was stretched through the introduction of the various formats used in the legal profession, o convey a

iriety of elements, principles and day to day facts. My way of thinking was also stretched through my multiple futile attempts to understand what Judith
waier expected of myself as a student. -

aming

e BN B

. Excellent information as well as the instructor being available to help students anytime.

. Writing a memo and brief, researching.

. The writing assignments and the final memo.

. Doing the assignments

. Volume and intensity of work, attendance requirement, hands-on experience at law library, the skills taught.

. Writing together in class

W N O ~ow N

. There were many different ways to gain the knowledge -power points, discussions, online tools, phone calls, etc.
9. lloved the citation PowerPoints and assignments; the library exercise; discussions in class- everything that Judi did for us was top-notch!
10. Writing in class

12. The use of Westlaw and ability to do research on it. The cite exercises were helpful, as long as there was a correct example to reference. Being told
things that were wrong or didn't exist in the books and sources wasn't helpful. Building the memo piece by piece was an excellent and effective way to
learn about the process of creating a memo.

13. The largest contributions to my learning came from the Legal Writing Handbook, the BlueBook, Westlaw and the reading of actual case files.

2. Sometimes instructions/expectations were unclear.
3. nothing really
5. The amount of assignments {o do in the given time frame considering we have other classes and full time jobs.

6. Instructions were sometimes hard to follow. Working on assignments in-class without being able to prepare in advance, while being timed and then
being expected to present our answers. It was a lot of pressure.

Many homework assignments

© 2014, IASystem, University of Washington Printed: 1/2/18
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8. There were a few times when one answer would be given in class, but then a different answer was noted on the paper that week. The grading for the
written work was harder than expected and | felt some of the points deducted should not have been for various reasons. For example, a suggestion
during a class discussion was to include "preach of clause” in a fist, but Judi said it was too specific; when | received my paper that week she suggested
| use breach of clause was a reason. It was confusing.

9. Stress )
10. No é
11. The method of teaching. .

12. *Trick questions in the final test that could have been true or {alse and two that were actually none of the options of answers *Judi yelling on class
was horrible. She wasn't mad, she just wanted to drill in points that anyone with a college degree (everyone in class) knew about writing. *Vague
answers to questions about assignments. *specifically being told not to look at one case and to "keep searching” which took hours of reading remotely
related cased, only to have her say in the following class that that case was fine, that she thought it might be too difficult for students to understand.
*Getting marked down for not wording something how Judi would word it, while including all important facts and grammar details.

13. My instructor, Judith Maier, was the largest detraction from my education. She presented everything in the course, from the placement of a comma
to grade deciding work, with the same authoritative intensity delivered in a 3-hour monologue. Questions were often answered in a degrading and
contemptuous manner. She veered from the mannerisms of the helpful teacher to drill sergeant with startling regularity, and it was made very clear early
on that favorites had been chosen.

1. Ghe needs 1o change her attitude to her students and stop being discourage to students. It Is so rude to students when she commented on the
assignments. She needs to learn how to respect students.

2. Giving examples of past students work/assignments that achieved a high grade to know what the expectation is because there were times the book
did not correlate with the instructor, making some assignments confusing.

4. Clearer explanations of requirements for Project E,F,.&G.

5. | would just diminish the amount of tasks to do, or combine certain tasks. It is very hard to keep up wuth such a rigorous work load when working full
time and attending classes.

8. Simpler instructions, but as paralegals, we have fo be able to endure lots of complicated paperwork.
7. Less homework
8. Just a little more clarity at times, but otherwise it was a very well done class.

9. Judi is excellent and | could not be more thrilled with this program. Judi has given me the best fools for my career and | am so grateful that she is
teaching us.

10. Nothing 7
11. More clarity on assignments. Looking at a broader geal and then focusing down to specifics. (

12. If Judiis going to offer a format guide, taking away points for following it exactly is wrong. Also, marking students down for things you haven't taught
is also wrong. Judi often contradicted herself about different topics, she's a nice person, but not the best instructor.

13. Replace Judith Maier with a Professor that is knowledgeable in the field of legal writing, AND who also has a desire and ability to teach. Judith Maier
is quite obviously skilled in the legal profession, she should retire from instructing and use her newly found free time to take up a hobby, like destroying
the dreams of Special Olympic hopefuls.
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COURSE SUMMARY REPORT
Numeric Responses

UW Professional & Cont. Education
UW EO Academic Programs

Law

Term: Autumn 2017

ARA110 A

rofessional Respensibility and Ethics
Course type: Face-to-Face
Taughtby: Hina Arai
Instructor Evaluated: Hina Arai-Instructor

Evaluation Delivery: Online
Evaluation Form: A
Responses: 26/42 (62% high)

Overall Summative Rating represents the combined responses of students to the

four global summative items and is presented to provide an overall index of the

class's quality:

Challenge and Engagement index (CEI) combines student responses o several
IASystemn items relating to how academically challenging students found the course

to be and how engaged they were:

SUMMATIVE ITEMS

The course as a whole was: 26
The course content was: 26
The instructor's contribution to the course was: 26
The instructor's effectiveness in teaching the subject matter was: 26

31%

27%
31%
23%

31%
35%
31%
42%

2%  12% 39 1 3 3
31% 8% |38 | 3 3
3% 8% | 39 | 2 2
27% 8% 39 | 2 2

Median
3.9 2
(O=lowest; 5=highest)

College Decile

(O=lowest; 9=highest)

CEl: 4.3
{1=lowest; 7=highest)

STUDENT ENGAGEMENT

Bl st afg i og e /i 5

vo you expect your grade in this course to be: 26 | 12% 38% 27% 23% 55 7 7
The intellectual challenge presented was: 26 15% 50% 31% 4% 4.8 1 1
The amount of effort you put into this course was: 26 1 19% 31% 8% 38% 4% 55 5 5
The amount of effort to succeed in this course was: 261 4% 27% 28% 38% 8% 4.7 1 1
Your involvement in course (doing assignments, attending classes, 26 | 15% 50% 35% 5.8 6 6
etc.) was:
On average, how many hours per week have you spent on this course, Class median: 5.5 Hours per credit: 1.8 (N=26)
including attending classes, doing readings, reviewing notes, writing
papers and any other course related work?

Under 2 2-3 45 6-7 89 16-11 12-13 14-15 16-17 18-19 20-21 22 of more

8% 42% 27% 12% 4% 8%

From the total average hours above, how many do you consider were Class median: 4.8 Hours per credit: 1.6 (N=26)
valuable in advancing your education?

Under 2 2-3 4-5 -7 8-9 10-11 12-13 14-15 16-17 18-18 20-21 22 or more

4% 23% 35% 23% 8% 4% 4%
What grade do you expect in this course? Class median: 3.5 (N=26)
A A- B+ B B- C+ c c- D+ D D- E

(3.9-4.0) (3.5-3.8) (3.2-3.4) (2.93.1) (2528 (22-24) (1.8-21) (1.51.8) (1.2-1.4) (0.9-1.1) (0.7-0.8) (0.0) Pass Credit No Credit

12% 31% 23% 4% 31%
in regard to your academic program, is this course best described as: (N=26)

A core/distribution
In your major requirement An elective In your minor A program requirement Other
4% 12% 81% 4%
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COURSE SUMMARY REPORT
Numeric Responses

1

UW Professional & Cont. Education
UW EO Academic Programs

Law

Term: Autumn 2017

C

Course organization was: 26 | 23% 5% 8% 40 | 5 5
Clarity of instructor's voice was: 261 50% 23% 23% 4% 45 5 5
Explanations by instructor were: 261 31% 35% 19% 15% 3.9 3 3
Instructor's ability to present alternative explanations when needed 261 35% 35% 15% 15% 4.1 4 4
was:

Instructor's use of examples and ilustrations was: 26| 31% 31% 27% 12% 39 2 2
Quality of questions or problems raised by the instructor was: 26| 27% 38% 35% 3.9 3 3
Student confidence in instructor's knowledge was: 261 38% 35% 19% 8% 4.2 2 2
Instructor's enthusiasm was: 26} 46% 38% 15% 4.4 3 3
Encouragement given students to express themselves was: 26 50% 35% 15% 45 5 5
Answers to student questions were: ' 26} 27% 35% 27% 12% 38 2 2
Availability of extra help when needed was: 251 36% 36% 20% 8% 41 3 3
Use of class time was: ' 26| 31% 15% 42% 8% 4% 3.4 2 2
instructor's interest in whether students learned was: 26 | 50% 27% 23% 45 5 5
Amount you learned in the course was: 26| 38% 31% 31% 4.1 4 4
Relevance and usefulness of course content were: 26 | 46% 23% 23% 8% 4.3 5 5
Evaluative and grading techniques (tests, papers, projects, etc.) 26 1 35% 38% 23% 4% 4.1 5 5
were:

Reasonableness of assigned work was: 26| 42% 42% 15% 4.3 6 6
Clarity of student responsibilities and requirements was: 261 50% 27% 23% 4.5 7[«
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COURSE SUMMARY REPORT UW Professional & Cont. Education

IA’“ }/,S ZL{’.) ;;;yz Student Comments UW EO Academic Programs
e e g Law
Term: Autumn 2017
\RA110A Evaluation Delivery: Online
rofessional Responsibility and Ethics ‘ Evaluation Form: A
Course type: Face-to-Face - Responses: 26/42 (62% high)

Taught by: Hina Arai
Instructor Evaluated: Hina Arai-Instructor

STANDARD OPEN-ENDED QUESTIONS

. Yes the class was stimulating. Hina did such a good job explaining and using examples

. tdon't think it needed an entire class )

. Yes. Because it made you apply ethics to real world scenarios.

Yes ’

. interesting. good class discussions

. The class was fine. 1 don't like the amount of class participation we had to do aside from volunteering twice which was fine.
. Not really. The format of the class was pretty average.

Yes

® N O UL s W N -

9. Somewhat. The information was presented in a way that focused on a bt of everything, but not everything we learned was pertinent to the exams.

10. The information in the book and discussions in class were stimulating when the discussions evolved small groups, or the entire class. When an
individual would be briefing us on a case, that wasn't stimulating.

11. Yes, instructor made a dry subject exciting.
12. Yes. It takes an area that has a lot of gray area and i simpiifies It. Let us know what the main concepts that we were supposed to know.

13. This course was not necessarlly stimulating but that is not due to Hina's teaching, rather the material covered. | felt as though it was fairly easy to
grasp.

14. The course content felt obvious, but it was good to cover ethics in the field extensively. It didn't stretch my thinking too much, but I've been working
"~ the field for a while.

4. 1t did not challenge me. Although an important aspect in the fisld of law; it is (should be) common-sense. | would have preferred an extra three credit
hours in Bruce's class. | could have read the book from home and learned the information. Hina is a good teacher and she shows great enthusiasm: it's
the overall content of the course that is lacking (in my opinion).

16. This class was stimutating because he subject matter is very applicable to the real world. Ethics play a big role in the professionalism of the legal field
s0 learning how it affects us and how we can make wise choices is very helpful.

17. Yes, this is a new field of study for me so it was a way to expand our knowledge on the subject of ethics in law.

18. The class did stretch my thinking - but was also convoluted and confusing at times as you would think you understood a concept but therr when you
tried to review it with the professor they would give you a different answer than given o another student with the same question. | think that this was the
professors first time teaching, and that the professor maybe isn't suited to teaching.

20. This course was very informative. | would not say that it stretched my thinking, but it was interesting learning how the rules dictating professional
ethics in the legal field emerged over time.

21. Yes, This class was intellectually stimulating, there were lots of {case] examples of different ways attorneys and paralegals interact and must use
ethics in their dally fives. It involved critical thinking on how to apply the terminclogy, situations and hypotheticals as well as being able to analyse the -
cases presented. There was a lot of group activities in class which | felt helped cement the information and turn it into knowledge.

22. it was. It's a great fundament for future studying and working.
23. Yes. It was an exposure to the degree of professionalism that lawyers ought to conduct themselves.

1. Making it fun! Hinas class was the only class that | felf | could have fun looking at cases instead of getting a bad grade
2. Case briefing

3. Presenting material and examples.
4. Book
5. preparing for pfesentation of cases
8. The material in the book
7. Presentations made by the instructor Good textbook
. Understanding the complexity of ethics in the legal profession.
9. Exams.
10. The small group work we did, where we would.have a set of questions to discuss and answer as a group.

© 2014, |ASystem, University of Washington ‘ Printed: 1/2/18
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12. The book was very good. The discussion in class led by the instructor helped solidify and clarify any concepts

13. ] lked the in-class group projects and thought our class participation grade was fair.

14. Reading cases.

15. Hina use of the socratic method B
16. | like the hypothetical exercises in class. | also appreciated the explanations and real world applications that were given in class. That really made é
the material stick. v . ]
17. the case studies during class, ke applying "what would be the right thing to do” in a given situation; the case discussions in class; the instructor
asked good guestions for us to think about.

19. | really enjoyed having two weeks that we had to deeply read the material to present o the class. | thought that this class overall was really good,
with well thought out material.

20. | enjoyed the textbook that presented the cases on ethics and the class discussions that foliowed.

21, Hina. Hina was a very enthusiastic instructor. She expanded on the information we learned, used different styles (presentation, group activities,
analytical exercises and discussion) to help us understand the material. She was very structured and organized which helped make sense of the
material.

22, Examples, studies in groups.
23. Videos, and professional speakers.

1, The time. From 6-9 isn't very convenient when a person lives so far away.

2. Poor students

3. There were moments when the class got out of hand, because we were working in separate groups. This couid be regulated more.
4. Nothing

5. very rule based, gets tiresome

6. Class mates talking over each other and scrambling for marks, the nerves associaled with speaking in front of the entire class and class mates
asking irrelevant questions just to make their voices heard.

7. Class format: students presented cases. It was difficult to understand every single person.
9. Class exercises.

10. The power points had too many words on them and were hard to keep up with. It was also boring at times to have a student "brief" us on a case,
because most of the time it just seemed lke they were reading it from the book.

12. Sometimes the readings were extremely long _ } ( .
14. People who obviously haven't read cases read them aloud verbatim o get class participation points.

16. The powerboint slides were VERY content heavy. It was hard to get everything down. The texibook was nice but reading each case was tedious. if
we were given a list of important cases to focus on instead of having to read every single case, that would have been much more useful and time-
effective.

17. Some people were better prepared than others o present cases when it was their turn, so it felt fke a waste of time when some of them pretty much
just read from the book instead of summarized the case in their own words. Maybe in the future the instructor could be clearer about what is expected in
order to get participation points.

18. The professor's uncertainty in applying the concepts. )
. 20. It felt as though we could have spent more time discussing practical modern-day ethical concerns as less time listening to others read the book.

21. The speed at which we needed to take notes, Hina had a lot of slides with important information on them and sometimes we would have to ask her to
go back to get the information down.

22. Sometimes inabifity to give clear answers to students questions

23. None

1. Having more guest speakers. That was refreshing to see the connections in the real world, and the b

A e S
ook/lecture.
2. Less power point heavy material

3. When students present cases, it would be helpful fo have then write the facts that outline the case and answer the ethical questions on the board.
Some students are very difficult to hear. .

4. Everything was very good
5. nothing ’
6. | would not do as many group discussions

7. 1 would suggest Hina to raise the requirements relfated to the students that present cases or answer questions. Every presentation should be clear,
as it contributes to the others students’ knowledge. Hina accepts every answer, even if it is incorrect or incomplete.

9. Less information in classroom Powerpaint presentations. (\
© 2014, |ASystem, University of Washington Printed: 1/2/18
Survey no: 19693 Page 4 of 5




10. Instead of expecting 10 people to all be knowledgeable on every case in a section, why not split it in half -5 people for the first 5 cases and 5 for the
next 5. | think this would help people focus more on the content of the cases they were assigned, and lessen people "passing” on a case or just reading
it straight from the book (which was so boring). Also, do full class discussions on the questions that review the chapter (not the cases, but the content)
to involve everyone -or do more group discussions where a group turns in a paper with their answers or something. Less words on the power points as
well -just give us Model Rule #s not the entire rule -too many words, plus we'd have to be more proactive in finding the info ourselves.

2. Some chapters that were more than a hundred pages had cases that we had to know for discussion. | feli that not all those cases were necessary,
inore so for the long chapters. Maybe for those especially long chapters the instructor can limit the number of cases and choose the ones that are
particularly important.

13. 1 think In order to keep students more on task with the reading and the material, having one or two assignments throughout the quarter would help to
keep students focused.

14. Be a litlle harder on the students. It was easy to come to class unprepared and expect to "wing i". | think thers were students who shouldn't have
passed.

186. Please find better uses of powerpoint slides. Piling all that content on it, doesn't really help studenti retain the information. Please slow down.

17. 1t definitely got better after the mid-term so maybe this is already resolved, but it was a little bit hard to know what was expected o study for that test.
By the final, it was much clearer what our learning objectives were, so | felt much more prepared for that one.

18. | would recommend that a professor be chosen from a teaching background rather than a law background. It takes a really special skill set to impart
knowledge to others no matter how well you know it. | have no doubt my professor was intelligent and competent in her field but as a teacher she was
confusing and misleading on several occasions to the point it became detrimental to my ability to, for example, prepare accurately for the midterm. If this
professor would fike to continue teaching the course | would recommend that a course on teaching techniques be taken, Also, the class presentations
were s0 fast that it was near impossible to get all of the info you needed. | had 1o resort to taking photos of the slides from her presentations and then
going home at night after class and copying all the info down then. So t would really recommend that if all of that information definitely needed to be
imparted that this class be made into a 2 quarter class rather than trying to get the professor to squeeze everything into one quarter.

20. More theoretical class discussions, especially focusing on modern technology and the implication it has on ethics in the legal reaim.

21. ireally enjoyed this class and Hina as an instructor. | would be happy to see her again as an instructor. | feel | learned a lot from her and this class.
Only suggest { can think of is 1o have the participation assigned or spread out between more students in the beginning when the chapters are larger, so

that all students get adequate material to discuss during the second participation when the chapters are more condensed.

23. None
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COURSE SUMMARY REPCRT
Numeric Responses

UW Professional & Cont. Education
UW EO Academic Programs

Law

Term: Winter 2018

"ARA 115 A
wivil Procedure and Litigation |
Course type: Face-fo-Face

Taught by: Bruce Wiener
Instructor Evaluated: Bruce Wiener-Instructor

Evaluation Delivery: Online
Evaluation Form: A
Responses: 14/33 (42% moderate)

Overall Summative Rating represents the combined responses of students fo the
four global summative items and is presented to provide an overall index of the
class's quality:

Chailenge and Engagement Index (CEl) combines student responses to several
IASystem items relating to how academically challenging students found the course
to be and how engaged they were:

SUMMATIVE ITEMS

Median College Decile
4.7 8

(O=lowest; 5=highest) {O=lowest; 9=highest)

CEl: 6.4
(1=lowest; 7=highest)

g
The course as a whsié was: ‘ ! | 8
The course content was: 14| 64%  14%  14% 7% L4z 8 8
The instructor's contribution to the course was: 14 E 64% 21% 14% . 47 6 6
The instructor's effectiveness in teaching the subject matter was: 14 E 64% 7% 29% 4.7 7 7

STUDENT ENGAGEMENT

RS E o SRR 23 X % ¥ , S S i
Do you expect your grade in this course to be: 14 29% 14% 29% 14% 14% 4.2 1 1
The inteliectual challenge presented was: 14 : 67% 36% 7% 6.6 9 9
The amount of effort you put into this course was: 14 §{ 57% 36% 7% 6.6 9 9
The amount of effort to succeed in this course was: 14 | 71% 29% 6.8 9 9
Your involvement in course (doing assignments, attending classes, 14 : 57% 36% 7% 6.6 9 9
etc.) was:
On average, how many hours per week have you spent on this course, Class median: 7.9 Hours per credit: 2.6 (N=14)
including attending classes, doing readings, reviewing notes, writing
papers and any other course related work?
Under 2 2.3 45 6-7 8-9 10-11 12-13 14-15 1617 18-19 20-21 22 or more
7% 36% 36% 14% 7%
From the total average hours above, how many do you consider were Class median: 7.2 Hours per credit: 2.4 (N=13)
valuable in advancing your education?
Under 2 2-3 4-5 67 8-9 10-11 12413 14-15 16-17 18-19 20-21 22 or more
23% 31% 31% 8% 8%
What grade do you expect in this course? Class median: 2.6 (N=14)
A A~ B+ B B- C+ [¢] C- D+ D b- E
(3.9-4.0) (3.5-3.8) (3.2-3.4) (2.8-3.1) (2.5-2.8) (2.2-2.4) (1.8-2.1) (1.5-1.8) (1.2-1.4) (0.9-1.1) (0.7-0.8) {0.0) Pass Credit No Credit
7% 7% 7% 14% 7% 7% 7% 36% 7%
In regard to your academic program, is this course best described as: (N=14)
A core/distribution
In your major requirement An elective {n your minor A program requirement Other

21% 7%

71%
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COURSE SUMMARY REPORT UW Professional & Cont. Education |
,AS})S f@m > Numeric Responses UW EO Academic Programs
Law

¥ {mirge Fosinanin Suadant
Term: Winter 2018

STANDARD FORMATIVE ITEMS {

=

Coursekorgamzatton vsl/as:\ o ) o 14 21° é1°/: / 4.5 8 » 8
Clarity of instructor's voice was: 147 711% 14%  14% 4.8 7 7
Explanations by instructor were: 14 ¢ 64% 21% 14% 4.7 8 8
Instructor's ability to present alternative explanations when needed 141 64%  14% 7% 14% 4.7 8 8
was:
Instructor's use of examples and illustrations was: 14 | 711% 7% 14% 7% 4.8 8 8 |
Quality of questions or problems raised by the instructor was: 141 50% 29% 21% 45 7 7
Student confidence in instructor's knowledge was: 14 | 86% 14% 4.9 9 9
instructor's enthusiasm was: 14§ 79%  14% 7% 4.9 7 7
Encouragement given students to express themselves was: 14 | 64% 29% 7% 4.7 7 7
Answers to student questions were: 141 71%  14% 14% 4.8 9 9
Availability of extra help when needed was: 141 79% 14% 7% 4.9 9 9
Use of class time was: 141 71%  14% 7% 7% 4.8 9 9
Instructor's interest in whether students learned was: 14§ 64% 29% 7% 4.7 7 7
Amount you learned in the course was: 14| 57% 21% 14% 7% 4.6 7 7
Relevance and usefulness of course content were: 141 79% 21% 4.9 9 9
Evaluative and grading techniques (tests, papers, projects, etc.) 14} 50% 21% 21% 7% 4.5 7 7
were:
Reasonableness of assigned work was: 14 50% 29% 21% 4.5 7 7
Clarity of student responsibilities and requirements was: 14| 57% 14%  21% 7% 4.6 8 8 e
AN
C
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COURSE SUMMARY REPORT UW Professional & Cont. Education
Student Comments UW EO Academic Programs

Law

Term; Winter 2018

IAS

Tl Totaatam Suuland

ARA115A Evaluation Delivery: Online
il Procedure and Litigation | Evaluation Form: A
Course type: Face-to-Face Responses: 14/33 (42% moderate)

Taught by: Bruce Wiener
Instructor Evaluated: Bruce Wiener-Instructor

STANDARD OPEN-ENDED QUESTIONS

1. Yes
2. Yes, | really enjoyed the class,

3. Yes. The class intellectually stimulating. | wouldn say it stretched my thinking, but rather it increased my abifity to understand the problems and
situations, and my understanding of ¢ivil procedure, pleadings, and the rules.

4. We're taking in so much information in each lecture that | don't even feel like we have the bandwidth to consider whether or not it's intellectually
stimulating!

5. Yes, one of the hardest classes | have ever taken (college included). The material is riveting but there is an endless amount that can be discovered in
such a short time period.

6. Yes.

7. Yes, it was really hard though. It challenged me to do things | didn't think 1 could do yet. It is good to be pushed but then be able to succeed because
the instructions were clear and the task was appropriate.

8. Yes-Bruce always encourages us to stretch our thinking. He knows each student; what they are capable of and if we are underperforming/not putting
in the effort he will tell you. This is very effective and necessary, as it gives the students more drive to put in the effort they need to, and it weeds out the
ones who will not succeed in the legal profession.

9. Yes it was, To be able to apply all that information on practical examples.
10. Very. The concepts are complex.
11. This class was intellectually stimulating, the content was relevant and expansive.

1. Alin
2. Going over assignments early and making sure we understand it.

3. Reading the book and expanding on what we learned from our readings in class. | hate to admit it, but learning the manual way to calculate dates
really contributed a lot in class to learning the time material. Bruce providing examples, personal experiences, and expanding on subjects to help us
understand and him being willing to answer questions before and after class.

5. Bruce is in the top 2 or 3 instructors | have had throughout my career learning. He is knowledgeable beyond most if not all instructors. His lectures
are engaging even when the material is as dry as a Texas summer. His wilingness to assist struggling/all students is above no other.

8. In-class discussion.

7. Doing the pleadings myself after seeing numerous examples and talking about it a lot. { got the most out of actually drafting the pleadings. | also learn a
lot from Bruce in his incidental teachings, the examples he gives are so relevant and stick with me. They are always helpful with regard 1o the work we
are doing and explain key concepts in a way that is interesting and memorable.

8. The pleadings assignment. This assignment is brilliant. He gives us a few cases to chose from and has us write the complaint, answer, and either a
counter or cross complaint; or 3rd party complaint. He prepares us with real examples of them but doesn't hold our hands in writing our pleadings. This
is the perfect approach fo effective learning; and what we will be doing in our careers. | feel very confident in this now.

9. Examples and illustrations from real life.
10. Learning about court rules

11. Referring back to the textbook and the rule books was good. They were great to have as a reference. Regarding the pleadings project and other
important topics we had mutltiple at length discussions and Bruce took out the time to address the students questions.

1. No one
2. N/A

3. Alack of visual aids and demonstrations as compared to last quarter. Students sleeping in class. Irrelevant questions that were personaliwork related
in nature but not related to the subject matter we were learning. The majority of the class learning was focused on, or often returned focus to the
pleadings paperwork/assignment and | feel fike that was to the detriment of learning the material for the final.

5. The only negatives | take away from this class is that there is not enough time given 1o learn this material. Working a full time job with the amount of
time allotted for this class is absurd. This class in and of itself could be a full ime job; there is to little time to get a handle of the amount of material
needed to fully grasp this subject. Allotting 30 hours is much to fittle for this material.
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6. A tad unorganized in structure. This could be due to the recent shortening that | have heard this class received. There seemed to be a whirlwind of
fopics o cover that came across as disjeinted in continuity.

7. Time limitations | would say was really the only problem. It takes practice to do some of the work and with such little time available, we don't get to
practice using the rule books for example as much as | would have liked, which is no fault of Bruce's, it's just how the course is structured.

8. Myself, Court rules and jurisdiction, although important, can be a bit boring-even though Bruce’s enthusiasm makes it as exciting as humanly possible
| should have put more effort into reviewing each week’s material, (D

9. Alot of information, wish there were more classes to cover it all.

10. None

11. This class was a very content rich class and so having just a 3-hour verbal lecture makes it VERY hard on the students to focus and catch every
single thing down. Sometimes the students would ask off-topic questions and the discussion would go on in a tangent about something totally unrelated.
So after when the class did go back on topic the student would loose their focus and not catch the relevant material,

12. Sometimes lectures would get off track, or difficult to follow. It would have been nice to have a more definitive outline of each class and a specific list
of all the court rules that we needed to know for the exam. Although we had the syllabus with the rules listed, there were a lot more that we discussed in
class and some that were listed that we never talked about. Overall, a more definitive list of rules that we needed to study would have been helpful.

RO

1. Don't have
2. More Assignments

3. More visual aids, an option to have electronic versions of the handouts, more whiteboards in the classroom so Bruce can utilize them, this quarter's
room had less white boards and as he is teaching two classes next quarter it will be twice as difficult to follow him without the ability to visually see his
examples and explanations in more detail. Last quarter the room had much more space for him to write, since he doesn't use technology. Mini-quizzes in
class 1o test what we've learned would be helpful - like 10-20 minute quizzes every 2-3 weeks. (Self graded or ungraded would be fine.)

4. Hhink it's unfortunate that some of the content of this part of the course was shortened this year. It felt like between the amount of information the
instructor needed to impart in the shortened amount of time, and the large unfamiliarity with the type of assignment we would be asked to do, we could
have used an extra 2-3 weeks where we could have had more individualized focus with the instructor on drafting our main assignment and having more
one-on-one review opportunities where the instructor had more time 1o give thorough critiques. Perhaps one of the other courses, fike Ethics and
Professional Responsibility, or Interviewing Techniques could be shortened so that this class could have more time while still keeping to the one year
length of the certificate study.

5. MORE CLASS TiME! [ would also suggest more smaller assignments, quizzes or just some kind of gauge throughout the course, so students can

have a gauge to if we are fully understanding the subject material. Compared to undergrad this course has been much more comprehensive than
anything I could have fathomed. Rubrics would be a great improvement as well to fully understand what is required on the single assignment.

6. Aclear lay out of the progression of topics and how they would translated into an office day.

7.1 am pretty happy with how this class is presented and | learn a lot from Bruge. | ke his teaching style. If we had more time | would have Jiked to see (
past tests just so | have a clearer picture of what to expect but more so to see how we would need to use the content not just in a test but how such -
tasks would be presented to us at work. | feel that Bruce puts a lot of effort into the classes and | enjoy learning from him.

8. N/A-when Bruce retires, this program will lose the best professor for preparing paralegals to be successful.
9. Again | think more class hours should be given to this subject.
10. None- Bruce is wonderful!

11. It would be very beneficial for both the students and the instructor to create a outline or some type of lesson plan before class so there are guidelines
and checkpoints that the class can keep track of. We tend to get behind or loose track of everything we should have covered. Also, use of the
whiteboard or use of any other type of visual aid needs to increased during class. Bruce uses the whiteboard but not as often as student would like, just
listening the information is difficult for most students.

12. Creating a class that is more organized and really highlighting on specific rules. Making a definitive outline for each class and making it clear as to
what rules/concepts specifically are important to know would be helpful. Sometimes we as a class would get off track or begin to talk about other less-
important things which made lectures sometimes difficult to follow or difficult to look back on notes because some rules were left unclear.
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COURSE SUMMARY REPORT UW Professional & Cont. Education

Numeric Responses UW EO Academic Programs
Law
Term: Winter 2018
PARA 120 A Evaluation Delivery: Online
ferviewing & Investigation Technique Evaluation Form: A
Course type: Face-to-Face Responses: 16/33 (48% moderate)
Taught by: Steven Zwerin
Instructor Evaluated: Steven Zwerin-Instructor
Overall Summative Rating represents the combined responses of students to the Median College Decile
four global summative items and is presented to provide an overall index of the 41 4

class's quality:
9 (O=lowest; 5=highest) (O=lowest; 9=highest)

Challenge and Engagement Index (CEl) combines student responses to several CEl: 4.0
[ASystem items relating to how academically challenging students found the course
to be and how engaged they were:

(1=lowest; 7=highest)

SUMMATIVE ITEMS

The course as a whole was

16 z 19%  56% 12% 12% 3.9 3 3
The course content was: 16 f 25%  44% 19%  12% 3.9 3 3
The instructor's contribution to the course was: 16 | 44%  44%  12% | 4.4 4 4
The instructor's effectiveness in teaching the subject matter was: 161 38% 44% 19% 4.2 4 4

- STUDENT ENGAGEMENT

0 you expect your grade in this course fo be: 16 | 25% 31% 19% 25% N 57 | 7 7
The intellectual challenge presented was: 15 40% 7% 33% 7% T% 1% 4.4 0 0
The amount of effort you put into this course was: 16 38% 19% 31% 6% 6% 4.8 2 2
The amount of effort to succeed in this course was: 16 25% 31% 19% 6% 12% 6% 4.7 2 2
Your involvement in course (doing assignments, attending classes, 16 1 19% 25% 19% 25% 6% 6% 5.2 2 2
etc.) was:

On average, how many hours per week have you spent on this course, Class median: 4.7 Hours per credit: 1.6 (N=16)

including attending classes, doing readings, reviewing notes, writing
papers and any other course related work?

Under 2 2-3 4-5 6-7 8-9 10-11 12413 14-15 16-17 18-19 20-21 22 or more
6% 6% 62% 19% 6%
From the total average hours above, how many do you consider were Class median: 4.2 Hours per credit: 1.4 (N=15)
valuable in advancing your education?
Under 2 2.3 45 6-7 8-9 10-11 12-13 14-15 16-17 1819 20-21 22 or more
13% 20% 47% 13% 7%
What grade do you expect in this course? Class median: 3.6 (N=16)
A A- B+ B B- C+ c c- D+ D D- E
(3.94.0) (3.5-3.8) (3.2.3.4) (2.8-3.1) (25-2.8) (2.2-2.4) (1.921) (1.5-1.8) (1.2-1.4) (0.9-1.1) (0.7-0.8) (0.0) Pass Credit No Credit
25% 25% 19% 6% 19% 6%
In regard to your academic program, is this course best described as: (N=16)
A core/distribution
In your major requirement An elective In your minor A program requirement Other
6% 6% 88%
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COURSE SUMMARY REPORT UW Professional & Cont. Education
Numeric Responses UW EOQO Academic Programs

Law

Term: Winter 2018

IAS

STANDARD FORMATIVE ITEMS {

/ster

SYongand

Course organlzatlo:was: ‘ ' ‘ w 16 5&)% ) 19% 4.0 ? 5
Clarity of instructor's voice was: 16 31% 50% 12% 4.1 3 3
Explanations by instructor were: 16| 25% 50%  25% 4.0 3 3
Instructor's ability to present alternative explanations when needed 16 1 25% 50% 19% 6% 4.0 4 4
was:
Instructor's use of examples and illustrations was: 16 | 38% 44% 19% 4.2 4 4
Quality of questions or problems raised by the instructor was: 161 19% 56% 19% 6% 3.9 3 3
Student confidence in instructor's knowledge was: 16 56% 31% 12% 4.6 4 4
Instructor's enthusiasm was: 16 56% 31% 12% 4.6 4 4
Encouragement given students to express themselves was: 16 1 56%  38% 6% 4.6 6 6
Answers to student questions were: 16 | 44% 38%  19% ' 4.3 5 5
Availability of extra help when needed was: 16 | 62%  31% 6% 47 7 7
Use of class time was: 161 19% 44% 19% 12% 6% 3.8 3 3
Instructor's interest in whether students learned was: 16 | 50% 38% 12% 45 5 5
Amount you learned in the course was: 16 | 25% 44% 12% 12% 6% 3.9 3 3
Relevance and usefulness of course content were: 16 | 31%  50% 12% 6% 4.1 4 4
Evaluative and grading techniques (tests, papers, projects, etc.) 16 | 38% 44%  12% 6% 42 6 6
were. .
Reasonableness of assigned work was: 16 ; 56% 31% 12% 4.6 8 8
Clarity of student responsibilities and requirements was: 16 1 50% 31% 19% 45 7
L
(
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COURSE SUMMARY REPORT UW Professional & Cont. Education
Student Comments UW EO Academic Programs

Law

Term: Winter 2018

IASystem

o Vataati Sowm

"ARA 120 A Evaluation Delivery: Online
_erviewing & Investigation Technigue Evaluation Form: A
Course type: Face-to-Face Responses: 16/33 (48% moderate)

Taught by: Steven Zwerin
Instructor Evaluated: Steven Zwerin-Instructor

STANDARD OPEN-ENDED QUESTIONS

e i T 4
mulating? bid i stretc .

1. Heel ke the greatest weakness of the course was the focus on corporate and workplace situations. Many of the students do not work as workplace
investigators or will work as workplace investigators. | think the course would have been more helpful if the material connected to other aspects of law
such as discovery and deposition.

2. Yes. The subject matter was foreign to me and | had to restructure how | approached situations and worked problems out. This class required you to
think on your feet, and make choices thoughtiully. It also required you to look at a problem from all sides and seek out the through through detective
work and reasoning.

3. Tthought this class was really applicable and 50 a helpful part of the program. | thought the amount of course work was reasonable, and I appreciated
the collaborative testing we did, as well as assignment work. | did think that perhaps there were some topics that could have been explained better, but it
was difficult to communicate where the questions we had were when we were so unfamiliar with the subject matter.

4. | believe the content in the class could be much broader. The class mainly cover workplace investigations and interviews. This should be shifted
toward interviews and investigations in a much broader aspect. | am taking this certificate program to be a paralegal in different types of law rather than
only to be a Human Resources investigator.

5. Yes. Exactly what the course is, that is what we learned.
6. Yes, | have never done investigations and | learned a fot about how to go about them.

7. No. | was a bit disappointed. His final was FANTASTIC and VERY useful. However, | was disappointed that the material wasn't more challenging. It's
not the fault of Steve; it's more so that | already have quite a bit of experience in inferviewing etc...

8. Yes, it was stimulating. The mock interviews and group work, with feedback from Steve was helpful.
10. Yes. | understand more about investigating.

1. Group work, practical style. Application of concepts.

3. We went over a lot of the same information

14. This class was stimulating because it was about things I've never heard of

15. Yes, the class was intellectually stimulating and Steve did a good job of including interesting discussions throughout the class sessions. It allowed me
to get a glimpse of how an investigation works and what the process is to complete a successful investigation.

S

2. The in class activities. Getting to role play at what it would be like to be an investigator and completing interviews was very helpful and something |
would have never seeked out on my own. 1 also really appreciated all of the handouts and the email/notification updates from Steve.

4. Class collaboration and instructor knowledge.
5. In-class practice.

6. The examples he gave in class.

7. The final project

8. The group work and mock interviews.

9. All

10. Practice interviews.

11. Conducting or being a part of interview projects.

13. The final

14. Going over interviews and having practice with interviews

15. The in-class discussions, participation activities, and the final project.

s

1. The book was written on a basic level and so a lot of it was either review, the book repeating itself from previous chapters or commeon knowledge.

2. Sometimes the class pace was much slower than | felt was necessary (not during role play scenarios, | never thought there was enough time during
0se, but | understand that they had to be brief to get through all of the material.)

4. too little homework and advanced projects.
5. Alittle confused on what we were to prepare from week to week.
6. People in class almost attacking others for having a difference of opinion.
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7. Re-hashing the book info.  also felt that the book was middle school-level.

8. The reading didn't detract but it was basic information and common sense, so it didn't add a ton. Maybe some readings outside the book would be
helpful as well -relevant cases or more investigation examples.

9. Nothing

10. None

11, it's hard to tell how one is doing without any kind of grade or sceore. Motivation also decreases. {
13. Nothing

14. Nja

15. In-class lectures heavily relied on book content so sometimes felt repetitive in class.

R & i
1. Find a different book that was written for a legal audience rather than a business owner.

2. Alittle more structure and outline in the class would improve it and also requiring the follow-up assignments instead of making them optional,
sometimes | came to class and no one else had done the writing.

4. Rather than focusing only on workplace issues make this class all encompassing. If for example, depositions or interview techniques in a testimony
were taught this class would be much more valuable. Many classmates | have spoken with are not planning on working in the employment field, having
10 weeks learning only about workplace harassment and discrimination is overkill,

5. Maybe a short Q and A for each weeks readings. Just to solidify before class.

6. Some of the work we did in class could have been done in a quicker manner. We could have saved some time occasionally with regards to certain
tasks

7. Implement more of our final project. Also, if he can find a way to make up a “real-life” cases from the very beginning of the class that involves us
splitting us into teams that we stay with the entire quarter-1 think it would be a lot of fun and more useful, Steve could definitely do this. He is very
intefligent and very much enjoyed him as a professor.

8. Instead of mock interviews with one or two people in front of the class, more small group interviews; they felt more effective because we alhad a
chance at forming questions and interviewing someone.

9. No suggestions

10. None

11. Grading helps students how they did on thelr homework, quiz or finals.

12. More interviews and discussion on more "grey area" topics

13. Learning more about investigation
14. Writing a investigation report in the beginning of the class. A full report for practice (
15. | think the course would benefit from more thorough class lectures that went beyond the content of the book.
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COURSE SUMMARY REPORT
Numeric Responses

UW Professional & Cont. Education
UW EO Academic Programs

Law

Term: Winter 2018

"ARA 125 A
w Office Procedures & Technology

Evaluation Delivery: Online
Evaluation Form: A

%

Course type: Face-to-Face Responses: 15/33 (45% moderate)
Taught by: Judith Maier

instructor Evaluated: Judith Maier-Instructor

Overall Summative Rating represents the combined responses of students to the Median College Decile
four global summative items and is presented to provide an overall index of the 48 8

class's quality:

Challenge and Engagement Index (CEl) combines student responses to several
IASystem items relating to how academically challenging students found the course

to be and how engaged they were:

SUMMATIVE ITEMS

The course as a whole was

The course content was: 15 ¢

. _— ;
The instructor's contribution to the course was: 15 { 87%
The instructor's effectiveness in teaching the subject matter was: 15 § 73%

27%
20%
13%
20%

7%

(O=lowest; 5=highest) {0=lowest; 9=highest)

CEl: A7
{1=lowest; 7=highest)

(= - BN (o o s B o ¢ B

STUDENT ENGAG EMENT

Jo you expect your grade in th:s course to be: 151 20% 27% 27% 27% 5.4 6 6
The intellectual challenge presented was: 15 47% 27% 27% 5.4 4 4
The amount of effort you put into this course was: 15 1 20% 27% 27% 27% 5.4 4 4
The amount of effort to succeed in this course was: 151 7% 33% 27% 33% 5.1 3 3
Your involvement in course (doing assignments, attending classes, 151 20% 47% 27% 7% 5.9 6 6
etc.) was:
On average, how many hours per week have you spent on this course, Class median: 7.0 Hours per credit: 2.3 (N=15)
including attending classes, doing readings, reviewing notes, writing
papers and any other course related work?
Under 2 2-3 4-5 67 8-9 10-11 12-13 14-15 16-17 18-19 2021 22 or more
67% 20% 7% 7%
From the total average hours above, how many do you consider were Class median: 5.8 Hours per credit: 1.9 (N=14)
valuable in advancing your education?
Under 2 2-3 4-5 67 8-9 10-11 12413 14-15 1617 18-19 20-21 22 or more
7% 36% 43% 7% 7%
What grade do you expect in this course? Class median: 3.3 (N=15)
A A- B+ B B- C+ c c- D+ D D- E
(3.9-4.0) (3.53.8) (3.2-3.4) (29-3.1) (2528 (2.2-24) (1.8-21) (1.5-1.8) (1.2-1.4) (0.9-1.1) (0.7-0.8) (0.0) Pass Gredit No Credit
20% 7% 20% 27% 20% 7%
In regard to your academic program, is this course best described as: (N=14)
A core/distribution
in your major requirement An elective In your minor A program requirement Other

7%

93%

© 2014, IASystem, University of Washington
Survey no: 19793

Printed: 3/23/18
Page 1 of 4




COURSE SUMMARY REPORT UW Professional & Cont. Education
Numeric Responses UW EO Academic Programs

Law

Ternm: Winter 2018

a

IASystent

Ter U usiain Sonimns

STANDARD FORMATIVE ITEMS
o

Course organization was 4 9 9&&
Clarity of instructor's voice was: 151 80% 20% 4.9 8 8
Explanations by instructor were: 15| 80% 13% 7% 4.9 9 9
Instructor's ability to present alternative explanations when needed 151 87% 13% 4.9 9 9
was:
Instructor's use of examples and illustrations was: 151 80%  20% 4.9 9 9
Quality of questions or problems raised by the instructor was: 15 73%  27% 4.8 9 9
Student confidence in instructor's knowledge was: 151 783% 27% 4.8 7 7
Instructor's enthusiasm was: 151 73%  27% 4.8 6 6
Encouragement given students to express themselves was: 151 73%  27% 4.8 8 8
Answers to student questions were: 151 67%  20% 13% 4.8 8 8
Availability of extra help when needed was: 151 67% 27% 7% 48 8 8
Use of class time was: 151 47% 33%  20% 4.4 7 7
Instructor's interest in whether students learned was: 151 67%  20% 7% 7% 4.8 7 7
Amount you learned in the course was: 15| 40% 40% 20% 4.2 5 5
Relevance and usefuiness of course content were: 181 60% 13% 27% 4.7 7 7
Evaluative and grading techniques (tests, papers, projects, etc.) 15 33% 27% 20% 20% 3.9 3 3
were:
Reasonableness of assigned work was: 15 47% 27% 13% 13% - 4.4 6 6
Clarity of student responsibilities and requirements was: 151 53% 27% 13% 7% 4.6 7 7‘@
L
(
© 2014, 1ASystem, University of Washington Printed: 3/23/18

Survey no: 19793 Page 2 of 4




COURSE SUMMARY REPORT UW Professional & Cont. Education
Student Comments - UWEO Academic Programs

Law

Term: Winter 2018

ste

o 4, o

IASy

o

PARA 125 A Evaluation Delivery: Online
-aw Office Procedures & Technology Evaluation Form: A
Course type: Face-to-Face Responses: 15/33 (45% moderate)

Taught by: Judith Maier
Instructor Evaluated: Judith Maier-Instructor

STANDARD OPEN-ENDED QUESTIONS
e e

e

TR

1. Yes learned many applicable talents to add towards a future career
2. Yes. It allowed us to understand what will be expected in different offices.

4. It was filled with relevant information we will need to be able to do our jobs effectively. It did help me with the position | am currently in so | was happy
with it.

5. The professionalism content came pretty naturally as | have been a front office administrator at a surgeon's office; and much of it goes hand-in-hand
with the legal profession.

6. Yes, it was very stimulating. The content was diverse and Judi was very knowledgeable.

7. Yes, We discussed the the way that ethical obligations intersect with efficiently running a law office.

8. Great examples. Interactive. Informative. Wonderful guest lectures.

9. The class definitely made me think outside my box. 've never heard of half the information in the class before
10. Yes {t was very practical

11. Yes, Judi's class was stimulating and interesting--she is extremely knowledgeable of the material and seems very excited fo teach it to us. The Clio
software she got for us o use was extremely helpful in my career as we use Clio at the law office | work at. Judi always pushes her students to do their
best and challenges them with interesting and engaging assignments.

12. Yes

. lecture time

2. Most everything
4. Certain tasks we were asked to do but mostly just the content that was covered and explained.

5. Judi paying for us to have access/practice in Clio was above and beyond! She cares so much about her students and the amount of time she must
have pul in to designing/writing the content for this entire course; grading and giving a lot of feedback on assignments; and being on-call for questions
outside of the classroom-well must have been close to another full-time job. Judiis a wealth of knowledge in professionalism; technology; and legal
writing. She is amazing.

8. The Clio assignments. | wish we'd been more involved in Clio.

7. lloved learning about faw office procedures, using the Clio software for hands-on experience, and reading/discussing cases. The reading materials
that Judi prepared were excellent.

8. Information exchange was great, practical and to the point.
9. The different speakers. They work in those specific jobs so it’s nice hearing from first hand experience
10. Reading cases, working on cilo ‘

11. In-class lectures were helpful in understanding the sometimes complex material we were reading outside of class, and | also enjoyed the guest
speakers that Judi had come in to teach us about various technologies implemented within the legal community.

12. Al

1. none
2. Some busy work

3. [felt that the grading was very very very subjective. There were times where | felt that my answer was similar to the model answer but | was still
marked down. When | asked why | was marked down | felt that the reasoning was insufficient.

4. The amount of work we have to do each week detracts from my learning because it gets 1o a point where there is simply no time between work, Kids
and classes to do all the assignments to the best of my abilities. This is why some projects get rushed just to hand something in versus less projects
that | couid do more thoroughly with more time.

". I could have gone without the case law reading assignments. | understand why they were implemented though and I'm certain they were very helpful
O many.
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6. | felt like the assignment expectations were not always homogeneous. One week | could give a simple answer to a simple question and | would be
awarded full points; the next week | was expected to add more detail without being asked for more detail, so my simple answer to a simple question had
points deducted. A minor complaint, but it was frustrating at times.

7. L can't think of anything that detracted from my learning.

8. Can't think of anything .
9. Nothing {
10. None

11. Some subject matter could be dry, but there's no escaping that in a technology course. )

12. Nothing

improv fas -

h 5 TSR RS R AR R s i 2
1. Add more computer based projects. While much was applicable if this class focused more towards word, excel, and other programs used on the job.
it would be much more valuable to use this time to learn systems rather than theories.

2. It was great, but | think that a clearer progression of relevance and applicable duties would help.

3. spend more time on using programs and doing software demos in class. The class focused too much on ethics which we had just had a class in the
previous quarter.

4. I would suggest fewer assignments, especially in the last two weeks when we have finals in all the classes as well as work and actual class to attend
as well. It makes it impossible to study for two tests if you have a big assignment due the same week. Also more consisient grading.

5. N/A

6. More Clio work! It was nice to have experience working with a program that | could find in office. In class Clio work would have been nice. Maybe like
a scenario that builds on itself each week, so we go through the process of a client starts to finish.

7. None- it was excellent!

8. Too much homework.

9. Posting the PowerPoints on canvas, A class about the dark web, and a field trip o the conference tech show
10. None

11. None.

12. No any suggestions:)
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Project — B: Elements of Service of Process

This packet contains the assighment’s instructions, information about due
process and service of process, and the client’s file. You may find it helpful to
print a copy of this information.

Assignment. The issue is whether the service of process upon Ms. Richmond was
valid. To provide an answer to your reader, you must first find the rules of law that
apply. Here, one important rule is a Washington statute. Your task is to find the

retevant statute and-then determineits etements:

A statute defines a procedure that must be followed or establishes the rules for
something. To determine whether the statute has been satisfied, the proponent must
prove each element of the statute.

Remember that Washington state statutes are divided into:

Title
Chapter
Section
Sub-section... and so on.

Thus, you are looking for a number something like: 3.14.090(13)

Where “3” is the title
“14” is the chapter
“090” is the section
“13” is the sub-section.

Once you locate the service of process statute, you must determine which one of its
many sub-sections applies to Ms. Richmond’s case. To accomplish this, recall exactly
how the process server served the summons and complaint. Then compare this to the
sub-sections. Remember, no matter how much you wish, you cannot change the facts
of Ms. Richmond’s case now.

Once you have located the relevant sub-section, parse it into its elements. In other
words, what things must be shown in order for the service to have been proper? List
them, one element on each line, just as you did for the vehicle prowling statute.

Now, apply these elements to the facts of Ms. Richmond’s case. What fact proves that
an element is satisfied? Likely, you will find that one or more elements are satisfied by
the facts and one cannot be determined because you likely do not know what it means.
This is where you will need to focus your research. We will discuss how to do this in
future classes.

Goals. This assignment is designed to help you to gain experience in
¢ finding a statute and the relevant sub-section,
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Richmond File

Facts of the Case

Our client, Julia Richmond, was involved in an auto accident. According to the
police accident report and witness accounts, Ms. Richmond may have not seen a stop
sign that she states was hidden by foliage and hit Tony Watson’s car. Watson, through
his attorney, has filed a lawsuit against Ms. Richmond and her insurance company.

As you have learned, to begin the lawsuit, Mr. Watson must serve process on
both Ms. Richmond and her insurance company. The service upon her insurance
company has been properly accomplished.

But Ms. Richmond reports that while she was away on a business trip in Asia, the
process server, Paula Marker, served the summons and complaint at her home on
Kathy Berger.

Kathy Berger is the fourteen-year-old daughter of Carol Berger. Both Kathy and
Carol Berger live with Ms. Richmond. Ms. Richmond stated she shares the residence
with Carol and Kathy and that she is not related to either of them. She stated that Carol
is frequently out-of-town on brief business trips, but Carol's daughter, Kathy, is usually
at the residence because she attends a local school. Carol leaves Kathy at home
alone, when she travels for brief business trips.

| have learned that Kathy is of average intelligence. Kathy is the head
cheerleader at her high school where she is a freshman. She often takes take the girls
from a local Girl Scout troop on hikes. Kathy also passed a course on the U.S.
Government in school; it contained several lessons involving the U.S. court system.

The statute of limitations ran on this action on September 24.

Notes: A statute of limitation places a time limit on the period in which a lawsuit
must be filed. For example, in Washington, a personal injury (negligence) lawsuit
must, under the statute of limitations, be filed within three years of the injury
giving rise to the legal action. In Ms. Richmond's case, the statute of limitations
has run, which means that the plaintiff, Mr. Watson, must have properly filed his
lawsuit by September 24 or he has lost the legal right to bring the lawsuit. We
know that Mr. Watson filed his lawsuit before September 24, but whether it was
properly filed may be at issue. To properly file a lawsuit, you must have properly
served all of the parties to it before the expiration of the statute of limitations.
While Mr. Watson has properly served one of the parties, the insurance company,
he may not have properly served Ms. Richmond, the other defendant. If he has not
properly served Ms. Richmond, the lawsuit against her will be dismissed because it

Project B 3
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Supreme Court of the United States
MULLANE
V.
CENTRAL HANOVER BANK & TRUST CO. et al.
No. 378.
Argued and Submitted Feb. 8, 1950.
Decided April 24, 1950,

Common trust fund legislation is addressed to a problem appropriate for state action. Mounting
overheads have made administration of small trusts undesirable to corporate trustees. In order
that donors and testators of moderately sized trusts may not be denied the service of corporate
fiduciaries, the District of Columbia and some *308 thirty states other than New York have
permitted pooling small trust estates into one fund for Investment administration.2* The income,
capital gains, losses and expenses of the collective trust are shared by the constituent trusts in
proportion to their contribution. By this plan, diversification of risk and economy of management
can be extended to those whose capital standing alone would not obtain such advantage.
* X *x
In January, 1946, Central Hanover Bank and Trust Company established a common trust fund in
accordance with these provisions, and in March, 1947, it petitioned the Surrogate’s Court for
settlement of its first account as common trustee. During the accounting period a total of 113
trusts, approximately half inter vivos and half testamentary, participated in the common trust
fund, the gross capital of which was nearly three million dollars. The record does not show the
number or residence of the beneficiaries, but they were many and it is clear that some of them
were not residents of the State of New York.
The only notice given beneficiaries of this specific application was by publication in a local
newspaper in strict compliance with the minimum requirements of N.Y. Banking Law s 100-
¢(12): ‘After filing such petition (for judicial settlement of its account) the petitioner shall cause
to be issued by the court in which the petition is filed and shall publish not less than once in each
week *310 for four successive weeks in a newspaper to be designated by the court a notice or
citation addressed generally without naming them to all parties interested in such common trust
fund and in such estates, trusts or funds mentioned in the petition, all of which may be described
In the notice or citation only in the manner set forth in said petition and without setting forth the
residence of any such decedent or donor of any such estate, trust or fund.” Thus the only notice
required, and the only one given, was by newspaper publication setting forth merely the name
and address of the trust company, the name and the date of establishment of the common trust
fund, and a list of all participating estates, trusts or funds.
At the time the first investment in the common fund was made on behalf of each participating
estate, however, the trust company, pursuant to the requirements of s 100-c(9), had notified by
mail each person of full age and sound mind whose name and address was then known to it and
who was “entitled to share in the iIncome therefrom * * * (or) * * * who would be entitled to
share in the principal if the event upon which such estate, trust or fund will become distributable
should have occurred at the time of sending such notice.” Included in the notice was a copy of
those provisions of the Act relating to the sending of the notice itself and to the judicial
settlement of common trust fund accounts.
Upon the filing of the petition for the settiement of accounts, appellant was, by order of the court
pursuant to s 100-c(12), appointed special guardian and attorriey for all persons known or
unknown not otherwise appearing who had or might thereafter have any interest in the income
of the common trust fund; and appellee Vaughan was appointed to represent those similarly
interested in the principal. There were no other appearances on behalf of any one interested in
either interest or principal.
*311 Appellant appeared specially, objecting that notice and the statutory provisions for notice
to beneficiaries were inadequate to afford due process under the Fourteenth Amendment, and
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to its fiduclaries to a final settlement can be served only if interests or claims of individuals who
are outside of the State can somehow be determined. A construction of the Due Process Clause
which *314 would place impossible or impractical obstacles in the way could not be justified.

Against this interest of the State we must balance the individual interest sought to be protected
by the Fourteenth Amendment. This is defined by our holding that 'The fundamental requisite of
due process of law is the opportunity to be heard.’ Grannis v. Ordean, 234 U.S. 385, 394, 34
S.Ct. 779, 783, 58 L.Ed. 1363. This right to be heard has little reality or worth unless one is
informed that the matter is pending and can choose for himself whether to appear or default,
acqulesce or contest.
The Court has not committed itself to any formula achieving a balance between these interests in
———aparticular proceeding-or determining-when-constructive-notice-may-be utilized orwhat testit
must meet. Personal service has not in all circumstances been regarded as indispensable to the
process due to residents, and it has more often been held unnecessary as to nonresidents. We
disturb none of the established rules on these subjects. No decision constitutes a controlling or
even a very illuminating precedent for the case before us. But a few general principles stand out
in the books.

An elementary and fundamental requirement of due process in any proceeding which is to be
accorded finality is notice reasonably calculated, under all the circumstances, to apprise
interested parties of the pendency of the action and afford them an opportunity to present their
objections. Milliken v. Meyer, 311 U.S. 457, 61 S.Ct. 339, 85 L.Ed. 278, 132 A.L.R, 1357:
Grannis v. Ordean, 234 U.S. 385, 34 S.Ct. 779, 58 L.Ed. 1363; Priest v. Board of Trustees of
Town of Las Vegas, 232 U.S. 604, 34 S.Ct. 443, 58 L.Ed. 751; Roller v. Holly, 176 U.S. 398, 20
S.Ct. 410, 44 L.Ed. 520. The notice must be of such nature as reasonably to convey the required
information, Grannis v. Ordean, supra, and it must afford a reasonable time for those interested
to make their appearance, Roller v. Holly, supra, and cf. Goodrich v. Ferris, 214 U.S. 71, 29
S.Ct. 580, 53 L.Ed. 914. But if with due regard for the practicalities and peculiarities of the case
these conditions *315 are reasonably met the constitutional requirements are satisfied. ‘The
criterion is not the possibility of conceivable injury, but the just and reasonable character of the
requirements, having reference to the subject with which the statute deals.” American Land Co.
v. Zeiss, 219 U.S. 47, 67, 31 S.Ct. 200, 207, 55 L.Ed. 82, and see Blinn_v. Nelson, 222 U.S. 1, 7.
32S5.Ct. 1, 2, 56 L.Ed. 65, Ann.Cas.1913B, 555.

But when notice is a person's due, process which is a mere gesture is not due process. The
means employed must be such as one desirous of actually informing the absentee might
reasonably adopt to accomplish it. The reasonableness and hence the constitutional validity of
any chosen method may be defended on the ground that it is in Itself reasonably certain to
inform those affected, compare Hess v. Pawloski, 274 U.S, 352, 47 S.Ct. 632, 71 L.Ed, 1091,
with **658 Wuchter v, Pizzutti, 276 U.S. 13, 48 S.Ct. 259, 72 L.Ed. 446, 57 A,L.R. 1230, or,
where conditions do not reasonably permit such notice, that the form chosen is not substantially
less likely to bring home notice than other of the feasible and customary substitutes.

It would be idle to pretend that publication alone as prescribed here, is a reliable means of
acquainting interested parties of the fact that their rights are before the courts. It is not an
accident that the greater number of cases reaching this Court on the question of adequacy of
notice have been concerned with actions founded on process constructively served through local
newspapers. Chance alone brings to the attention of even a local resident an advertisement in
small type inserted in the back pages of a newspaper, and If he makes his home outside the area
of the newspaper's normal circulation the odds that the information will never reach him are
large indeed. The chance of actual notice is further reduced when as here the notice required
does not even name those whose attention it is supposed to attract, and does not inform
acquaintances who might call it to attention. In weighing its sufficiency on the basis of
equivalence with actual notice we are unable to regard this as more than a feint.

Nor is publication here reinforced by steps likely to attract the parties' attention to the
proceeding. It is true that publication traditionally has been acceptable as notification
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The trustee has on its books the names and addresses of the income beneficlaries represented
by appellant, and we find no tenable ground for dispensing with a serious effort to inform them
personally of the accounting, at least by ordinary mail to the record addresses. Cf. Wuchter v.
Pizzutti, supra. Certainly sending them a copy of the statute months and perhaps years in
advance does not answer this purpose. The trustee periodically remits their income to them, and
we think that they might reasonably expect that with or apart from their remittances word might
come to them personally that steps were being taken affecting their interests.

We need not weigh contentions that a requirement of personal service of citation on even the
large number of known resident or nonresident beneficiaries would, by *319 reasons of delay if
not of expense, seriously interfere with the proper administration of the fund. Of course personal
service-even-without-the-jurisdiction-of the-issuing-authority-serves-the-end of actualand——————
personal notice, whatever power of compulsion it might lack. However, no such service is
required under the circumstances. This type of trust presupposes a large number of small
interests. The individual interest does not stand alone but is identical with that of a class. The
rights of each in the integrity of the fund and the fidelity of the trustee are shared by many other
beneficlaries. Therefore notice reasonably certain to reach most of those interested in objecting
is likely to safeguard the interests of all, since any **660 objections sustained would inure to
the benefit of all. We think that under such circumstances reasonable risks that notice might not
actually reach every beneficiary are justifiable. ‘Now and then an extraordinary case may turn
up, but constitutional law, like other mortal contrivances, has to take some chances, and in the
great majority of instances, no doubt, justice will be done.” Blinn v. Nelson, supra, 222 U.S. at
page 7, 32 S.Ct. at page 2, 56 L.Ed. 65, Ann.Cas.1913B, 555.

The statutory notice to known beneficiaries is inadequate, not because in fact it fails to reach
everyone, but because under the circumstances it is not reasonably calculated to reach those
who could easily be informed by other means at hand. However it may have been in former
times, the mails today are recognized as an efficient and inexpensive means of communication.
Moreover, the fact that the trust company has been able to give mailed notice to known
beneficiaries at the time the common trust fund was established is persuasive that postal
notification at the time of accounting would not seriously burden the plan.

In some situations the law requires greater precautions in its proceedings than the business
world accepts for its own purposes. In few, if any, will it be satisfied with *320 less. Certainly it
is instructive, in determining the reasonableness of the impersonal broadcast notification here
used, to ask whether it would satisfy a prudent man of business, counting his pennies but finding
it in his interest to convey information to many persons whose names and addresses are in his
files. We are not satisfied that it would. Publication may theoretically be available for all the
world to see, but it is too much in our day to suppose that each or any individual beneficiary
does or could examine all that is published to see if something may be tucked away in it that
affects his property interests. We have before indicated in reference to notice by publication that,
‘Great caution should be used not to let fiction deny the fair play that can be secured only by a
pretty close adhesion to fact.” McDonald v. Mabee, 243 U.S. 90, 91, 37 S.Ct. 343, 61 L.Ed, 608,
L.R.A.1917F, 458.

We hold the notice of judicial settlement of accounts required by the New York Banking Law s
100-c(12) is incompatible with the requirements of the Fourteenth Amendment as a basis for
adjudication depriving known persons whose whereabouts are also known of substantial property
rights. Accordingly the judgment is reversed and the cause remanded for further proceedings not
inconsistent with this opinion.

Reversed.

Questions: (be prepared to answer these questions in class)
1. Where were the 113 trustors located?
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Practice Tip: if the court or statute permits service by mail, use Certified Mail,
Return Receipt Requested. That way, you will have a U.S. Post Office record that the
service was accomplished and you wiill know to whom the envelope was delivered.
Always keep the Return Receipt with the materials for the lawsuit. When the Post
Office is unable to deliver a letter so mailed, it returns the letter with information showing
that the recipient did not accept the letter. This serves of proof that the defendant failed
to accept it or it was undeliverable because of the address. Likely, you will need this in
order to petition the court to permit publication.

—— 3. Publication—=
Under very limited circumstances, service by publication is permitted. Generally,
this type of service is granted only by court order.

Service of Process — In personam Jurisdiction —

It is through service of process that the court obtains the power over the parties to
adjudicate the case. This is called in personam jurisdiction. If the service of process is
found to be inadequate, then the court does not have the jurisdiction to hear the case
because it does not have the power to bring all of the parties before the court to
adjudicate the issue. While this may not be too troublesome, as the plaintiff could
attempt service of process again and succeed, thereby permitting the court to have
jurisdiction, in certain situations this failure could result in the case being dismissed with
prejudice, which means the plaintiff loses the case and is forever barred from bringing
the case again.

Consider this situation:

The plaintiff, Jose Manual, sustained injury as the result of surgery.
He decides to sue his surgeon in tort for negligence (you know this
as malpractice). But under his state’s law, Jose must file his
lawsuit within three years of the date he sustained the injury—this
is called the sfatute of limitations. Assume that Jose's surgery
occurred on May 15, 2001. That means that he has until May 15,
2004, to file his lawsuit. Jose finds an attorney and files his lawsuit
on April 1, 2004. Jose learns on May 31, 2004, that his service of
process upon the surgeon was not effective. Because the statute
of limitations ran on May 15, 2004, it is now too late for Jose to
correct the defect in the service of process. Accordingly, Jose
loses his case and is forever barred from bringing the case again.

Do you understand why it is so important to properly serve the defendant and to
always be aware of the relevant statute of limitations?
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Project B: Elements of Service of Process

PARA 105A

AL

Statute:- REW-4:28:080(16)
ELEMENTS:

1) Fhesummonsmustbeservedparsonally-1) to the defendant’s house erof usual
abode. This element is SATISFIED because the summons was served, in
person, by Paula Marker, to Ms. Richmond’s residence/usual abode,

2) Ifthe summons is not served to the defendant personally, it must be left with
someone of suitable age and discretion . The summons was setved to Kathy
Berger, who is 14 years old. It is UNKNOWN if age 14 is considered a suitable
age, according to Washington law. Further research on past cases is

necessary to determine this.

3}-If the summons is not served to the defendant personally, it must be left with

someone who possesses discretion. This-elementis SATISEIED since-itis

Commented [JAM1]: Unknown because you do not yet
know what the legislature meant by the term discretion.

Further research can be done in regards to this case by using the Notes of Decisions
in the RCWA, specifically Topic 23 - Personal Services, and Topic 29 - Substitute
Services.

Then resident therein - Richmond admitted that Berger lives in Richmond’s

residence.
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| Project C — The Objective Memorandum |

Assignment: This project requires that you write a cohesive, coherent, objective legal
memorandum that answers the question asked using IRAC. Use the format identified in
the Legal Writing Handbook and discussed in the classroom.

One of the elements of the substitute service of process statute is in question or
— —could bedisputed by Ms-Richmond.—To determine-itsoutcome-you witneed to-find-the —————
rules (definitions, explanations, or examples) for the unclear / disputed element either in
the statute or in the case law, and then apply those rules to the facts of Ms. Richmond’s
case to reach a prediction. You will explain how courts applied the rules to facts of
similar cases. Finally, you will apply the rules to the facts of your case by:

* analyzing the plain language of the statute,
e comparing the facts of the analogous case to the fact of Richmond'’s case.

Then you will provide your conclusion regarding the outcome of the case.

Goals: This assignment is designed to help you to gain experience in:

e conducting legal research to locate the appropriate statute(s) and any relevant
case law interpreting the statute(s) as it applies to the facts of a given case, using
the Revised Code of Washington, The Revised Code of Washington Annotated
and the West Key Number System;

 using relevant secondary authority to help you learn more about the legal
issue(s);

» synthesizing the case law, applying it to the facts of a given case, and presenting
it in an accurate and concise way to your reader; and

e preparing a simple, formal, legal memorandum informing your reader of the
results of your research and your conclusion.

Writing: To be effective, paralegals must conform their writing to meet the reader’s
expectations and must respect the reader’s hectic schedule. To meet both, you will
learn to write a clear, succinct office memorandum that follows an accepted format. The
memorandum must also be grammatically correct and carefully proofread. Anyone who
reads at an eighth-grade level should be able to understand your memorandum.

Deliverable:

A formal, legal memorandum. Using the memo format, prepare a maximum 3-page
memo explaining the statute, the application of the law to the facts of the case using the
applicable court cases, and the result you predict in Ms. Richmond’s case using the
materials that we will develop in future lessons and that parallels the material in the
Legal Writing Handbook.
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Memorandum

To: Judith Maier

From:
Date: October 30, 2017
Re: Richmond case, Service of Process
Statement of Facts

Our client, Julia Richmond, was involved in auto accident, where she hit Tony Watson’s
car. Watson filed a lawsuit against Richmond and her insurance company. Process was served
properly upon the insurance company. When service of process was attempted upon Ms.
Richmond, she was out of town for a business trip. Process was instead served upon Kathy
Berger, a teenager \;vho shares the residence with her mother, Carol Berger, and Richmond. Since
the statute of limitations ran on this action before Richmond could respond to the summons, the
lawsuit against her will be dismissed if she can show that process was not properly served upon
her when it was served to Berger as a substitute. Berger is 14 years old, of average intelligence,
is the head cheerleader at her high school, has taken girls from her local Girl Scout troop on
hikes, and is frequently left home alone while her mother is out of town on brief business trips.
In addition, Berger has passed a course on the U.S. Government in school, which contained

several lessons involving the U.S. court kystemL

Issue
Under the Washington Service of Process Statute, will the court conclude that service
was proper when it was served upon a 14-year-old girl who lived with the defendant, but was not

related to fef?

Commented [JAM1]: Good work presenting the facts.
They are concise and direct your reader to what is at
issue,

1

format, But there are insufficient facts here to link this

Commented [JAM2): Good work - you used the correct
issue statement to what you wrote in your brief answer.

|




was also considered talented, a leader of her peer group, familiar with the court system, and had

an appreciation for consequences of violating the law. Miebach v. Colasurdo, 102 Wn.2d 170,

685 P.2d 1074 (1984). Commented [JAMT]: Good - you succinctly presented
the relevant facts from this case.

We could argue that Berger was not of suitable age and discretion becanse unlike

Phillips, she was only 14 years old instead of 15. Thus, she was not of suitable age, and the

element weuld-is not be-lsatisﬁedL Commented [JAMS]; Good - you made our argurent -
even though it is likely a weak argument.

The challengers will argue that Berger was-is of suitable age and discretion because, like
Phillips, [Berger showed leadership capability and had the respect of her peers since she was the
head cheerleader at her high school, and often took girls from a local Girl Scout troop on hikes.

Like Phillips, Berger also had some familiarity with the court system, since she passedaU.S.

government class, with lessons involving the U.S. court system| Therefore the court will Commentad [JAMS]: There are other factual ‘
gomparisons that can be made between these two girds. It
probably conclude that although Berger, although slightly younger in age than Phillips, was-is of is always a good idea to make all of them.
suitable age and discretion, and the element would be katisfied] _—{ commented [JAM10]: Why? B
Conclusion

The court will likely find that substitute service was proper-ly- because it occurred served

at Richmond’s home where Berger lives.

stated-it-elearly-if-only family could receive serviceof process-Lastly, it is unlikely that

Richmond can show clear and convincing evidence that Berger was-is not of suitable age and |_/[commented TIAMAT]: Good - you applied the level of ]

proof to the evidence,

discretion. It-eoutd-even-be-arpued-that because Berger was-appears to be more responsible than

Phillips, since Berger was not known to be rebellious or troubled, Ia.nd that Berger had a higher

level of intelligence than Phillips as shown by their academic achievements. | Consequently, I __—{ commented [JAM12]; 15 this a fair analysis? ]

recommend not challenging substitute service in this case;-sinee-the-court-will-likely-deterrtine




Project C

Student:
Total Points
Points Earned
Formatting: correct heading, meets formatting requirements, 3 pages or 10 10
less
Statement of Facts: has heading, presents all legally significant facts, 10 10
sufficient background facts, omits facts reader does not need, is well
organized; facts are accurate
Issue Statement: has heading, uses under/does/when format, key LSFs 5 3
follow “when,” is one sentence, ends with question mark.
Brief Answer: has heading, begins with T word prediction, uses hedge word, 5 3
supports prediction with facts, is brief
Discussion Section: has heading 2 2
1* 91: 3 rule sentences followed by citations, organized from broad to 10 10
narrow, uses declarative sentences; stated accurately & completely;
signposting used effectively '
2" 4): 2 elements raised and dismissed at beginning — uses signposting 10 10
and provides elements names and uses facts; relative rule raised and
dismissed using facts; ends with disputed element.
3"q: introduces analogous cases, provides key facts, ends with citation to 10 10
case
4% q): presents argument for our side based on age analogy between 5 5
Phillips and Berger
5t 4: presents analogous argument for other side by comparing Phillips to 10 6
Berger; uses words of comparison and facts
6™ 9I: presents mini-conclusion for disputed element, begins with 8 6
connection, uses hedge word, phrased in terms of court, uses words of
disputed element, presents some reasoning
Conclusion: has heading, begins with connection, uses hedge word, phrased 10 8
in terms of court, answers question posed in issue statement, applies
burden and level of proof, reminds reader how 3 elements are satisfied
Writing: sentences & paragraphs well connected, selected best words 10 8
Proofreading: correct punctuation, grammar, spelling, sentences make 10 7
sense
Overall: teaches reader, easy to understand, logically coherent, is concise 10 10
TOTAL 125 108

Exceptional 110 - 125 points
Very Good 100 - 109 points
Good 90 - 99 points
Acceptable 70 -89 points
Poor 50 — 69 points
Unacceptable Below 50 points

The number of points earned for this Project is the number recorded as the TOTAL in the evaluation

table above (highlighted in yeflow).




Legal Research & Writing

Citation Exercise 4 - Citing to Cases

Instructions: Follow the instructions given in each question.
Assume that each citation is being given in a separate citation sentence.

Use the correct typeface as explained in the Blugpages and the correct spacing
as provided in Rule 6.1.

Saving/naming your assignment: Save your completed document in your word
processor u§ng this naming convention: your last name-cite4. For example, if you last
name is Johnson, then you would save your assignment as:

-~ Johnson-Cite4
Be certain that you have put your name at the beginning of your assignment.

Submit your completed assignment to Canvas.

Grading: This assignment will be critiqued, graded, and returned to you by email.

Questions

Provide the full citation for the case. Be certain to italicize the case name and to include
a period at the end of each citation sentence.

Question 1. Provide the full citation for the following case applying Bluebook rules.
Assume you are writing to a court in a state that does not require parallel citation and
does not require a public domain citation.

201 Or.App. 108, 117 P.3d 1032

Court of Appeals of Oregon.
Naomi D'Abbracci, Randal Cranor, Russell Hanson, Ernest Bieri, Louelle Bieri, Donald Young, and
: Mountain Energy, Inc., Appellants,
V.

Anita Shaw-Bastian, Respondent.

00-Cv-0453; A119830.

Argued and Submitted Nov. 4, 2004,
Decided Aug. 10, 2005.

Question 2. Using the case caption from Question 1 above, provide the full citation, but
this time you are writing to a Washington court, which requires parallel citation. Recall
that parallel citation requires that you provide the citation to both the official state
reporter and the West regional reporter in that order.




Legal Research & Writing

use “Wash.” But, there is an exception...for Washingfon Reports, First Series, the
abbreviation for both is “Wash.” Sorry!!

Also note the spacing for these abbreviations. The « indicates a space.

Remember that when paraliel citation is required, provide the official state reporter first
followed by the West regional reporter.

Remember also, what is required in the state court and year parenthetical. Here, again,

the state and court level are unambiguously conveyed by the official state reporter
abbreviation, so you need not give that information in the parenthetical because it would
be redundant.

Question 4. Provide the full citation for the following case.

301 F.Supp.2d 249

United States District Court,N.D. New York.
Matthew Shannon; Josephine Alexander; Henry A. Fiebiger; Sandra R. Fiebiger; A. Paul Herubin;
and Patrick Gubbins, Plaintiffs,
V.

David Jacobowitz; Oneida County Board of Elections; Angela Pedone Longo, as Commissioner of
Oneida County Board of Elections; and Patricia Ann Dispirito, as Commissioner of Oneida County
Board of Elections Defendants.

No. 5:03-CVv-1413,

Dec. 30, 2003.

Question 5. Provide the full citation for the following case.

394 F.3d 813

United States Court of Appeals,Tenth Circuit.

Mike Marcus; Diana Marcus; Nicholas Shiel, a.k.a. Nicholas Marcus, a minor child, by and
through his mother Diana Marcus, Plaintiffs-Appeilants,
V.

Carl McCollum; Swope 24 Hr. Wrecker Service, LLC, an Oklahoma Limited Liability Company;
Jennifer Thomas; Mason Wilson; David Powell; Kent Borcherding, Defendants-Appellees,
and
City of Shawnee, Oklahoma, a Municipal corporation, Defendant.

No. 03-6148.

Dec. 30, 2004.

Citation Exercise 4 3 Rev. 09/2017




Citation Exercise 4

1) D’Abbracciv. Shaw-Bastian, 117 P.3d 1032 (Or. Ct. App. 2005).

2) D’Abbracciv. Shaw-Bastian, 201 Or. App. 108, 117 P.3d 1032 (2005). j - )a-P oL

3) Larson v. Nelson, 118 Wn. App. 797, 77 P.3d 671 (2003).

01 Ffupp.2d-249 (N.DJQY. 2003):

Ayrfr A
OWILZ, JULyJu.

5) Marcusv. McCollum, 394 F.3d 813 (ir. 2004).

6) Miranda v. 396 U.S. 868 (1969).
7) Miranda 396 U.S. 86. Ct. 140, 24 L.Ed.2d 122 (1969).

8) Statev. Lawson, No. 33401-1-11, 2006 WL 2865795 ct. 10, 2006).

-5/65 _ppenta

Note: a copy of the answer sheet is provided to the student when the
graded assignment is returned to the student.
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Law Office Procedures & Technology

Project 2

1. You have begun a position as a paralegal with a sole practitioner. The attorney
maintains a general practice and handles matters relating to family law, wills, probate,
trusts, real estate, business formation, and contracts. The attorney has been in practice
for 2 years and is very busy, but is also quite disorganized. When you enter her office
you discover that the client file folders are piled up all over the office — on desks, chairs,
credenzas, wherever there is space. While there are file cabinets, the drawers are
nearly empty. ‘

a. You are concerned that the attorney may have violated ethical rules. If so, which

one(s)? (Your answer should be no longer than 1 paragraph.) (10 points)

b.  You have the task of organizing the mess. Explain how you would do this —

design a filing system, including how you would store, maintain, and destroy
files. If you cited ethical rule(s) violations in (a) above, how will your proposed
filing system reduce them or eliminate them? (Your answer should be no longer
than 2 pages.) Presume that this will be a paper filing system, not an electronic
one. (50 points)

2. The attorney you work for has asked that you docket the following dates on his
calendar. He also wants reminders 3 business days before each of the items is due.
a. Motion for Summary Judgment filed January 8, 2018; response is due 20 days

—

from the filing date. Court rules use calendar days.

i. What is the date the response is due? (5 points)

ii. Whatis the date the 3-day reminder should be posted? (5 points)

Motion to Compel filed January 12, 2018; response is due 10 days from the filing
date. Court rules use business days.

i. What is the date the response is due? (5 points)

il. What is the date the 3-day reminder should be posted? (5 points)

Request for Admissions was received January 16, 2018; response is due 25 days
from receipt. Court rules use calendar days.

i.  What is the date the response is due? (5 points)

ii. What is the date the 3-day reminder should be posted? (5 points)
Complaint is dated January 17, 2018; answer is due 20 days from receipt. Court
rules use calendar days.

i.  Whatis the date the answer is due? (5 points)

ii. Whatis the date the 3-day reminder should be posted? (5 points)

Turn your completed assignment into Canvas under Assignment 3.

Grading: this assignment is worth 100 points.
Your grade will be based on how completely, succinctly, and correctly you answer each
of the questions.




Law Office Procedures & Technology

Project 3

1. The staff member in your firm who served as a notary public for the firm is leaving. Your
supervisor has asked you to become the firm’s notary public. Go to the official
Washington State website and find the following information in preparation for doing
this. Be very certain that you are using the official website — remember it will have a
.gov ending. There are numerous for-profit companies that will charge you for this
information — you do not want to use one of them. Answer the following questions with
respect to Washington state. (48 points, 3 points for each answer)

What requirements must you meet to become a notary?

Must you complete a course of study?

Must you take an exam?

Must you have a bond? If so, in what amount?

How long is the term for a notary?

What does the application require?

What are the requirements for your seal or stamp?

Can you obtain your seal or stamp before you receive your commission from the
Department of Licensing?

Does the statute provide the language you must use when you notarize
documents?

What is the maximum fee that a notary may charge?

k. Can a notary provide services without charging?

l. - What changes will the new law that is effective July 1, 2018, bring?

S®m o oo Tow

—

2. Since you will be fulfilling the task of being a notary for the law firm, the expenses you
incur to become a notary are likely reimbursable by the firm. What will you need to do
in order to receive reimbursement for them? For what expenses will you seek
reimbursement? (Your answer should be no longer than 1 paragraph.) (10 points)

3. Watch the Clio introductory video located at: https://vimeo.com/237632161. Then do
the following:
a. Enter anew client, use the information on the next page. (20 points)
For LEDES — leave the field blank.
For Contact Billing — do not change or entry anything.
Then click Save New Person.
b. Enter a new matter for the client, use the information below: (12 points)
i. Clientis the client you just entered.
ii. Matter Description: Contract — advice regarding Confidentiality
Agreement provided by employer.
iii. Responsible Attorney - Judith Maier
iv. Originating Attorney —Judith Maier
v. Client Reference Number — Use first five letters of your last name
followed by 20180001.
vi. Location — leave blank




Law Office Procedures & Technology

vii. Permissions - do not enter anything.

viii. Practice area — business ’
ix. Status—do not enter anything v
x. Open date — accept the date; do not enter close date or pending date
xi. Statute of limitations —do not enter anything

xii. Click Save matter

c. Enter your time, 10 minutes, for talking with the client about her problem and
gathering the information you entered into Clio. (10 points)

i.Category — Paralegal client review

ii. Description — Enter: Talked with client to assess her concerns; prepared
intake form and entered it.
iii. Click Save entry.

Submit your completed assignment, questions 1 -3, to Canvas under Assignment 4.
There is nothing for you to submit to Canvas for the Clio part of the project (question 4); your
instructor will check what you have entered in Clio.

Grading: this assignment is worth 100 points.
Your grade will be based on how accurately, completely, and concisely you answer each
of the questions above and on your entries in Clio.

Project 3 2
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Client Intake Form
All information will remain confidential.
Name: Susan {use your last name)

Other names (if any):_none
Home Address: make up an address

City:__Seattle State: WA Zip: 98106

Place of Employment:_GT Technologies, Inc.
Make up phone numbers and email address.

Home Phone: ( ) - Cell Phone: { ) -
Work Phone: {( ) - Email:
What area of law are you seeking assistance with? contract

Who is the adverse party in this matter (if any)?__GT Technologies

Address (if known):___ 34567 320" Ave,, Federal Way, WA 98467

Phone (if known): (__206 ) - make up a phone number

Please briefly describe the facts of this matter (continue on back if needed): | am being asked to
sign a Confidentiality Agreement. My supervisor says | don't have to sign it. | am uncertain
about it and need advice.

What is your expected outcome for this matter?___Decision about whether to sign

Please list any documents that are involved in, or may be helpful to the resolution of, this issue:
Confidentiality Agreement In your possession?@/ N

In your possession? Y / N

In your possession? Y / N

In your possession? Y /

Have any other attorneys worked with you on this matter? Y /
If yes, please list the name and address of the attorney or firm:

Are there any other parties involved in this matter? If so, please list them:

Project 3 3
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Name: none

Phone (if known): ( ) -
Name:;

Phone (if known): ( ) -
Name:

Phone (if known): ( ) -
Name:

Phone (if known): ( ) -

Relationship:
Relationship:
Relationship:

Relationship:

How did you hear about our firm?
Former/Current Client Referral
Bar Association Referral

{2 Firm Website

0 Yellow Pages

O Other:

Notes:

Project 3




Assignment 1 (Self-Graded)
Professional Responsibility & Ethics
Fall 2017
Hina Arai

. Identify the ABA Model Rule of Professional Conduct that prohibits Unauthorized
Practice of Law

. Identify the NALA Cannons that prohibit the Unauthorized Practice of Law

. Identify the National Federation of Paralegal Associations (NFPA) codes that prohibit
Unauthorized Practice of Law

. Identify the ABA Model Guidelines for the Utilization of Paralegal Services that
prohibits the Unauthorized Practice of Law

. Which of the following acts by a paralegal would be permissible and which prohibited
under the definitions of legal advice? If prohibited, explain why and site the applicable
ABA Model Rule, the NALA Cannon, NFPA Code and ABA Model Guideline.

&

Paralegal Jane interviews a client to obtain the facts relating to an automobile
accident

i. Permissible ii. Not Permissible
Paralegal Mark interviews the client and then tells the client that based on his
review of the interview facts, the firm probably will be able to get a $15,000
recovery.

i. Permissible ii. Not Permissible
Paralegal Nisha is discussing the possible questions that could be asked at the

deposition with Client. Client asks Nisha to attend the deposition with her instead
of the representing Lawyer. Nisha agrees and attends the deposition without the

lawyer.

i. Permissible ii. Not Permissible

Paralegal Andrew has established good rapport with Client A. Client A asks
Andrew the meaning of an affidavit given to Client A for signature

i. Permissible ii. Not Permissible




e. Paralegal Andrew then answers Client A’s additional questions about the meaning
of terms in the contract and gives Client A legal opinions that he knows the
lawyer would give because they just wrapped up a similar case.

1. Permissible ii. Not Permissible

f. Paralegal Leilani works with a bankruptcy lawyer. The lawyer has a message for
Client A but is unable to get in touch with the Client so tells Leilani to relay the
message to Client A that it is ok to sign the contract at issue. Leilani contacts
Client A and tells Client A that it is ok to sign the contract.

i. Permissible ii. Not Permissible

6. Which Rule of Evidence covers Attorney-Client Privilege? What is the applicable ABA
Model Rule? the NALA Cannon? NFPA Code? ABA Model Guideline?

7. Contact three local law firms and find out what written policies they have to protect the
confidentiality of information. Be sure to ask about confidentiality agreements and
protections for e-mail and metadata.

8. Name ten procedures/policies that would help a firm prevent disclosure of confidential
information.




Assignment 2 (Self-Graded)
Professional Responsibility & Ethics
Fall 2017
Hina Arai

As discussed in class, please watch the movie Erin Brockovich (2000) and answer the following
questions. You may work alone or in small groups. We will discuss this assignment in class on
November 9, 2017.

1. What kind of tasks does Erin perform in her role as a paralegal during the course of the
PG&E investigation?

2. Does Erin violate any ethical rules guiding paralegals during the course of her
investigation into PG&E?

3. Did the lawyers from PG&E violate any ABA Model Rules during the course of Erin’s
investigation into PG&E?

4. What is your opinion of the large check Erin received from the attorney at the end of the
movie? Was that a violation of ABA Model Rule 5.4?




Credibility Checklist

[] Plausibility: Whose story makes the most sense? Could the employees involved
have heard and seen what they claimed to have witnessed? Should they have
heard and seen things that they did not admit?

[ ] Source of Information: Did the witness see or hear the event directly? Did the
witness report firsthand knowledge, or rely on statements from other employees
or rumors?

[ ] Detail: How general or specific was each person’s statement? Were details
supported by other evidence? Did the accused or suspected employee deny the
allegation in detail or only generally?

[] Corroboration and Conflicting Testimony: What witnesses or documents
support each side of the story? Does the evidence contradict one person’s
statements? Do the witnesses support the person who suggested you interview
them? If there are conflicts, are they over minor or significant issues?

[1] Contradictions: Was each person’s story consistent throughout your questioning
or on a second telling? Did any of the witnesses contradict themselves? If so, did
the change involve a minor issue or a matter of substance?

[ ] Demeanor: How did the witnesses act during the interview? Did they appear to
be telling the truth or lying? Did the accused employee have a strong reaction to
the complaint or no reaction at all? Did the complaining employee seem
genuinely upset? Were any witnesses” reactions unusual, based on their ordinary
demeanor or behavior?

[] Omissions: Did anyone leave out important information during the interview? Is
there a reasonable explanation for the omission?

[] Prior Incidents: Does the accused employee have a documented history of this
type of misconduct? Has the complaining employee made previous complaints?
Have there been other incidents between the complaining and the accused
employee?

[1] Motive: Does anyone have a motive to lie about, exaggerate, or deny the
incident? Is there any history between the employees involved that affects their
credibility? Do any of the witnesses have a special loyalty to—or grudge
against—anyone involved in the incident?

© Credibility Checklist Page 1 of 1




Really Dig Coffeec Company, Inc.

COMPLAINANT’S STATEMENT

RBCC #2018-027

COMPLAINANT: Lisa Latte

COMPLAINANT’S STORE: Store #3256

INTERVIEW DATE: January 15, 2018
INTERVIEW START TIME: 5:00 p.m.

INTERVIEW LOCATION: Store #3256 manager’s office

GROUND RULES

e The investigative process.

e | don't make any conclusions until 've completed interviews and reviewed all the
evidence.

» Please keep as confidential as possible. | will only share information on a “need to
know basis.” | usually don't include names in report unless necessary.

* Failure to be truthful in this investigation can lead to discipline.

 Notify me or Human Resources immediately if believe retaliated against.

e For subjects, where relevant: Weingarten

I make the following statement to RBCC Investigator, Steve Zwerin, in the above-
referenced case.

How long have you worked for Really Big Coffee Company?
8 years

Have you been in this store the entire time?
| started in a store in Portland, but | came up to Seattle three years ago.

What’s your job title?
Supervisor.

How long have you been in this role?

Since February 2017. Before that, | was a barista on the afternoon shift. | did that job for
seven years--- five years in Portland, and then two years in Seattle. Then | became
supervisor almost a year ago.

What are your job duties?
As supervisor, | lead the afternoon shift team. Usually there are three baristas on shift. I'll
step in as a barista or cashier when it’s really busy, to help out. | double check the cash




at the end of the shift to make sure the POS (point of sale) machines are accurate. If
someone’s sick, they call me, and [ find someone else to cover their shift.

Who is your supervisor?
Mickey Mocha, the manager.

What training did you receive on using the Point of Sale machine in RBCC stores?
When | was hired, | went through orientation, which included training on everything:
making drinks, serving food, and handling the [POS] registers.

Who taught you this information?
| don’t remember his name, but it was my supervisor at the time, when | worked in
Portland. He left years ago.

When did you receive this training?
It was when | was hired, and the training was all day. Then | worked closely with other
baristas and the supervisor for a week while | learned how to do the job.

Have you received any training on Point of Sale machines since then?

Yes. We get training anytime there’s a big update to the machines, like when we have
new food or drinks to sell. Those involve a different code we need to enter. Plus, we have
refresher training once a year, and have to pass a test that shows that we still know how
to use the machines.

Did this include training on handling customer cash transactions?
Of course. That's part of the register training.

Is there a policy on handling customer cash transactions?
| believe it's our theft policy. That policy basically says, “Don’t steal, or you'll get fired.”

Have you ever accidentally given a customer less cash back than they were
entitled to?

| did, once. | realized what had happened right after | finished the sale. Fortunately, the
customer was still waiting for her drink to be made, so | gave her the money | owed her. |
think it was $5 or something. She was grateful.

How many times would you say that has happened during the time you’ve worked
for RBCC?
It was just that one time.

What are you supposed to do if you accidentally give a customer less cash back
from their order?

If they're still there, we’re supposed to notify them that we've made a mistake, and give
them the correct amount of change. If they're already gone, we notify the supervisor or
manager. They'll figure out how to reimburse the customer. If it's a regular [customer], we
can give them their money the next time they come in.

How do you know Chris Cappuccino? How long have you worked with Chris?

2




Chris is one of the baristas | supervise. | have been working with Chris for about three
years now in this store.

What do you think of Chris?
Chris is okay. S/he doesn't really talk much with other employees, but | don’t have an
issue with that. Chris is nice to customers, and | guess that's what really matters.

Have you ever seen Chris take money that was supposed to be for a customer?
Yes, | have seen Chris do that.

Please tell me what happened:

Well, Chris did it last Monday, and that's why | reported it to Mickey, the manager. But it
wasn't the first time. I've seen Chris do it two or three other times over the past year. |
told Chris | would report it if it happened again. | thought Chris stopped, but it sounds like
the thefts are still happening.

So, on Monday we had a customer come in. | don’t know his name. | just remember he
paid with cash. Usually people pay with a credit card or an RBCC gift card, so that was a
bit unusual. But what really surprised me was that he paid with a $100 bill. | remember
that because Chris used our special pen to make sure money isn’t fake or counterfeit.

Chris then counted out change to the customer, who just put it in his wallet. But then,
when the customer turned away to walk toward where they pick up their drinks, | saw
Chris put something in his/her back pocket. | was so stunned that | didn’t say anything. |
didn’t want to accuse Chris because | wasn’'t 100% sure.

I'm still not 100% sure, but it's exactly what | saw Chris do the other times | saw him/her
take money from a customer. S/he would count out their change, but give them a little bit
less than they were supposed to get. Then, when they weren'’t at the register, Chris
would pocket the money s/he didn’t give them.

Were there any witnesses?

| think one of the other baristas might have seen it happen if they weren’t too busy or
helping other customers. | don’t know. | didn't ask anyone else if they saw it. But | know
Eric Espresso was working on that shift that day. There was another employee, Danny
Decaf, but he was on break. | was covering for him while he was in the break room.

Have any other employees kept money that was owed to a customer?
No. Not that I'm aware of.

Have you?
No. That would be illegal, and I would never do something like that.

Is there anything else that you think | should know?
| like Chris, but | really wish s/he hadn’t done this. | warned Chris before that s/he was
putting his/her job at risk. Plus, it's unfair to the customer, who has lost their hard-earned
money.

INTERVIEW END TIME: 5:40 p.m.

3




Really Dig Coffee Company, Inc.

WITNESS STATEMENT

RBCC #2018-027

WITNESS: Bobbi Barista

WITNESS STORE: Store #3256

INTERVIEW DATE: ,2018

INTERVIEW START TIME: p-m.

INTERVIEW LOCATION: Store #3256 manager’s office
GROUND RULES

¢ The investigative process.

* I don’t make any conclusions until I’ve completed interviews and reviewed all the
evidence.

* Please keep as confidential as possible. I will only share information on a “need to know
basis.” I usually don’t include names in report unless necessary.

* Failure to be truthful in this investigation can lead to discipline.

* Notify me or Human Resources immediately if believe retaliated against.

* For subjects, where relevant: Weingarten

I make the following statement to RBCC Investigator, Steve Zwerin, in the above-referenced case.

How long have you worked for Really Big Coffee Company?

Have you been in this store the entire time?

What’s your job title?

How long have you been in this role?




What are your job duties?

Who is your supervisor?

What training did you receive on using the Point of Sale machine in RBCC stores?

Who taught you this information?

When did you receive this training?

Have you received any training on Point of Sale machines since then?

Did this include training on handling customer cash transactions?

Is there a policy on handling customer cash transactions?

Have you ever accidentally given a customer less cash back than they were entitled to?




How many times would you say that has happened during the time you’ve worked for
RBCC?

What are you supposed to do if you accidentally give a customer less cash back from their
order?

How do you know Chris Cappuccino? How long worked with him/her?

What do you think of him/her?

Have you ever seen Chris keep money that was supposed to be for a customer?

Please tell me what happened:

Were there any other witnesses?




Have any other employees kept money that was owed to a customer?

Have you?

Is there anything else that you think I should know?

INTERVIEW END TIME: p.m.
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CONTINUUM COLLEGE
UNIVERSITY of WASHINGTON

Paralegal Studies Certificate

Transfer Policy

To protect the academic quality and integrity of the LLLT Program, applicants wishing to transfer courses
to the UW Continuum College Paralegal Studies Program will be required to follow the four steps
outlined below:

* Students must provide official transcripts showing a grade of a ‘B’ or better

® Students are required to indicate whether the college is LLLT or ABA approved

* Students must provide a syllabus or similar comprehensive summary of the course which was
completed

e Students must provide proof that the course was in traditional classroom format

Additional restrictions on transfers:

* No more than 15 quarter credits/CEUs (or their equivalents, per the chart on page 22 of the ABA
Guidelines} will be permitted to be transferred.
* No online classes will be allowed to be transferred

UW Continuum College reserves the right to accept transfer courses based on how closely they match
the Program’s course.
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BRUCE E. WIENER

North Bend, Washington 98045

E-mail:

OBJECTIVE
Attorney

EDUCATION

Undergraduate: University of California at Berkeley
A.B., Political Science, June, 1978

Graduate: University of San Diego School of Law
1.D., May, 1981 (Admitted to California Bar: December, 1981)
(Admitted to Washington Bar: May, 1993)

WORK EXPERIENCE

January 2002 to Present:
Wiener & Lambka, P.S., Renton, Washington. Current position: Senior Partner.
Responsibilities include:
* Supervision and management of all office and personnel/administrative functions
» All phases of personal injury litigation for over 450 clients
+ Expanding and developing client base

January 1994 to December 2001:
Wiener & Dougherty, Everett, Washington. Position: Managing Partner
Responsibilities included:
* Supervision and management of all office and personnel/administrative functions
* All phases of personal injury litigation for over 250 clients
» Expanding and developing client base

March 1993 to December 1993:
Garvey, Schubert and Barer, Seattle, Washington. Position: Of Counsel. Ninety attorney general
practice law firm. Three offices (Seattle, Portland and Washington D.C.).
Responsibilities included:
» All phases of civil litigation including both mediation and trial
* Specializing in insurance and reinsurance

January 1984 to November 1992:
Harrington, Foxx, Dubrow and Canter, Los Angeles, California. Position: Equity Partner. F ifty
attorney law firm specializing in products and insurance defense and general civil litigation; three offices
(Los Angeles, Orange and San Diego).
Responsibilities included:
All phases of civil litigation, including numerous jury and bench trials as well as over 50
arbitrations and mediations
Independently acquired over $1.2 million in new clients as an associate
Managing partner for accounts receivable committee (gross annual revenues in excess of
$10.0 million)
Conducting and administering over 300 annual performance appraisals, reviews,
employment offers and exit interviews
Revised and reorganized recruiting procedures to cut annual costs by $80,000 while
reducing associate attrition by 70%
Firm recruiting head at ten of California's largest law schools (1985 to 1992)
Moot Court judge for the UCLA Law School Moot Court Competition (1987-1991)
Supervising and training both associates and law clerks
Four (4) published California Appellate decisions

.




Resume of Bruce E. Wiener
Page 2

1981 to 1983:

Honorable Robert L. Ordin, United States Bankruptcy Judge, Central District of California, Los
Angeles, California. Position: Law Clerk. Received Federal Distinguished Service Award

Responsibilities included:

+ Complete case management (over 7,500 active files), calendar administration and coordination
* Assisted in drafting opinions

* Reviewed and approved all fee applications, reaffirmation agreements, proposed workouts,
Disclosure Statements and Plans of Reorganization

September 1993 to Present:

Adjunct Faculty
(Undergraduate)

(Graduate)

Awards:1997

1999-2002
2002

2003

2007

TEACHING EXPERIENCE

University of Washington, Seattle, Washington
Columbia College, Marysville, Washington

Pierce College, Tacoma, Washington

Highline Community College, Des Moines, Washington
Edmonds Community College, Lynnwood, Washington

Columbia College (MBA Program), Marysville, Washington
Office of the Attorney General (2005 Litigation Seminar Series)

Courses Include: Business Law (I & II) Litigation

American Government (I & I1) Constitutional Law
Torts Business Ethics
Property Introduction to Law
Bankruptcy Debtor/Creditor
Criminal Procedure Complex Litigation

Judicial Process

"Instructor of the Year" finalist, Edmonds Community College (50 finalists
selected from faculty of over 700, but the only part time faculty member
honored)

Extended Studies faculty representative for the State of Washington, Columbia
College

"Teaching Excellence" award nominee, University of Washington (faculty of
over 900)

“Teaching Excellence” award winner, University of Washington (faculty of
over 900)

WSTLA “American Justice Essay” College Scholarship judge

REFERENCES
Available upon request




Judith A. Maier, M.B.A., ].D.

28 Silver Beach Dr. Steilacoom, WA 98388 (253) 584-3686

Education

Experience

J.D., Cum Laude, University of Puget Sound School of Law
Admitted to Practice Washington : 1994

M.B.A., honors, Pacific Lutheran University

B.S., Cum Laude, Syracuse University

Instructor, Law 2001-present
University of Washington, Post-Graduate Certificate in Paralegal Studies
Teaches courses in Legal Research and Writing, Business Law, Legal
Technology, Family Law, and International Contracting. Developed curriculum
for on-site courses and on-line courses.

Adjunct Professor, Legal Writing 2009
Taught Legal Writing II - Persuasive Writing and Oral Argument, a single-
semester course. Position required preparation of classroom materials;
development of four objective memo writing problems, one client letter project,
various legal research exercises; legal citation training; computer assisted legal
research training; development of materials for motion brief and oral argument;
and development of materials for appellate brief and oral argument. Position
requires extensive critiquing of students” work as well as individual student
writing conferences.

Partner, Omnitek System Solutions 2001-present
Provides technology assistance to small and medium sized business. Works
with firms to select, design, install, train, and maintain computer network
solutions to enable business owners to concentrate on the business not their IT.

Law Practice 2001- present
Legal counsel to selected businesses throughout United States. Focuses on
business transactions.

Professor, Legal Writing 1996-2001

Seattle University School of Law
Taught Legal Writing I - Objective Memorandum writing and Legal Research, a
two-semester course and Legal Writing II - Persuasive Writing and Oral
Argument, a single-semester course. Position required preparation of
classroom materials; development of four objective memo writing problems,
one client letter project, various legal research exercises; legal citation training;
computer assisted legal research training; development of materials for motion
brief and oral argument; and development of materials for appellate brief and
oral argument. Position requires extensive critiquing of students’ work as well
as individual student writing conferences.

Judicial Law Clerk 1994-1997




]udith A. Maier, M.B.A,, J.D. page 2

State of Washington, Court of Appeals, Division II
Hon. Karen G. Seinfeld
Court Commissioners Donald Meath & Ernetta Skerlec
Preparation of legal memoranda for the judges and commissioners based upon
reading of the parties briefs, reports of proceedings, court papers and
documents, and independent legal research of the issues.

Over 15 Years Healthcare & Information Technology Management Experience

Director Risk Management / Special Projects 1992-1993

Franciscan Health System - St. Clare Hospital, Tacoma, WA
Organization and development of hospital risk management function including
identification of issues of institutional risk, risk assessment, development of risk
reduction and/ or elimination strategies, management of outside legal counsel,
and liaison work with captive insurer. Reported to Vice President Operations.

Additionally responsible for installation of Comprehensive Decision Support
Information Processing System and for Project Management of an employee
Total Quality Management project.

Director Information Services/ Special Projects 1990-1992

St. Clare Hospital, Tacoma, WA
Management of computer services for suburban hospital including strategic
planning, budgeting, and training. Reported to Senior Vice President, Finance.

Director Fund Development / Special Projects 1988-1990
Lakewood Hospital, Tacoma, WA
Development of fund raising program for hospital including establishment of
separate 501-C3 Foundation, recruitment of Foundation Board, Capital/ Major
Gifts Campaign, Annual Fund Drive. Reported to President and Board of
Directors.

Director Information Services 1980-1987
Multicare Medical Center, Tacoma, WA
Management of computer services for three urban hospitals, including
responsibility for $1.5 million annual budget, and direction of staff of twenty-
one. Reported to Vice-President, Finance.

Instructor 1985

Chapman College, Tacoma, WA
Taught Information Systems Management & Design in the M.B.A. / M.H.A.
program.

Various positions in computer systems engineering, data base design and
management, and systems architecture 1966-1980
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Publications

Community
Service

Interests

Lorraine Bannai, Anne Enquist, Judith Maier & Susan McClellan, Sailing Through
Designing Memo Assignments, 5 ]. Leg. Writing Inst. 193 (1999).

Clover Park Rotary, Treasurer

Steering Committee, Seattle Univ. School of Law Building Campaign

Past President, Board of Directors, Tacoma Youth Symphony

Board of Directors, Tacoma Community College Foundation

Fund Raising Committee, Pantages Theater Project, Tacoma, WA

Board of Trustees & Board of Directors, Long Beach
Community Hospital Foundation

NY State Selective Service Advisory Committee

NY State Representative to 1969 Selective Service Draft Lottery Drawing,
Washington, D.C.

Harpist

Clothing Design, Couture Sewing
Calligraphy

China Painting

Boating




HINA SALEEM ARAI

] Phone:
Seattle, WA 98115

EXPERIENCE

Seattle City Light, Hearing Officer/Privacy & Surveillance Program Manager, Seattle, WA October 2013 — Present

» Provide strategic guidance on Privacy and Surveillance implications on new and existing utility projects

¢ Provide strategic advice to internal stakeholders such as the Customer Care Director, Division Managers and Supervisors on applicable
City Light laws (state and local), policy analysis/implementation and program evaluation in: (1) evaluating and streamlining best work
practices (2) improving efficiencies; (3) defining gaps in existing municipal laws, policies and procedures; and (4) identifying areas
where new rules, policies and procedures need to be created;

¢ Manage the Hearing Office by administering the hearings and appeals process for more than 408,000 retail and wholesale customers
who represent over $842 million in revenue; administration involves conducting a thorough investigation of customer account, holding
a hearing with the customer, researching and analyzing applicable laws, managing supervisors through account adjustments, if any, and
issuing final administrative decision;

s Assist in shaping internal policies, business practices and procedures by providing direction to cross-functional teams within the
Department on how to achieve important objective related to SCL’s priority programs, business practices and services;

* Serve on Seattle City Light’s Race and Social Justice Team from the Customer Care Division as a Change Team member and serve as
the co-chair for the RSJT Event's Committee. ~

University of Washington Professional and Continuing Education, Instructor, Seattle, WA Sept 2017- Present
¢ Primary instructor for ethics and professional responsibility class designed for paralegal students;

University of Washington Professional and Continuing Education, Asst. Instructor, Seattle, WA Mar 2012- Sept 2017
*  Assist in instructing basic litigation classes designed for paralegal students;
¢ Manage online discussion board, grade assignments and provide responses to student questions.

WA Employment Security Department, Legal Appeals Representative, Olympia, WA April 2012 — Oct 2013

* Represent the Department in all appeals before the Office of Administrative Hearings and the Commissioner’s Review Office,
including analyzing and researching the legal and factual issues involved in an appeal, preparing and presenting witnesses,
evidence and legal argument;

* Provide strategic analysis to senior leadership on agency proposals and policy to assure the agency remains in compliance with and
conforms to all state and federal laws and regulations;

¢ Lead bill implementation efforts as project manager to implement newly passed legislation and assist in drafting Washington
Administrative Codes and providing technical assistance to state legislators on agency regulations.

The Advocates Group, Inc., Senior Associate, Edmonds, WA Sep 2010 — Jan 2012
»  Drafted tribal laws and policies on domestic relations and provided counsel on compliance with such laws and policies;
*  Assisted prosecutors in Snoqualmie, Jamestown S’Klallam, Tulalip and Hoh Tribes by preparing complaints, motions, and briefs for
court hearings as well as trial preparation;
* Represented Adult and Juvenile clients at Puyallup Indian Tribe as Puyallup Tribal Public Defender.

United States Department of Justice, Office of Tribal Justice, Legal Intern, Washington D.C. Aug - Dec 2009
®  Authored memoranda on Federal Indian law, Public Law 280 and Environmental law;
Addressed citizen correspondence involving treaty rights and other complex Federal Indian Law issues;
Staffed Congressional Committee hearings on behalf of the DOJ;
Synthesized legal research and prepared talking points for Deputy Director for speaking engagements and educational consulting.

Snoqualmie Indian Tribe, Legal Intern, Snoqualmie, WA May - Aug 2009
¢ Drafted tribal laws and policies regarding domestic relations, sex offender registration, tribal employment rights, personnel,
Jjuvenile justice, and criminal wildlife enforcement;
*  Prepared legal memoranda advising the Tribal Council on employee contract dispute, treaty gathering rights, intra-tribal election
dispute, domestic relations, enhanced Tribal identification cards, and sovereign immunity.

University of Washington Tribal Court Clinic, Clinical Intern, Seattle, WA May - Aug 2008
¢ Drafted pretrial briefs, motions and argument memoranda as a second chair on several criminal cases in tribal court;
*  Represented Tulalip tribal members at trial, with supervision;
e  Synthesized legal research and authored memoranda on criminal law issues under the Tulalip Tribal Law and Federal Law.




HINA SALEEM ARAI

I Phone: I
Seatle, WA 95115 I

EDUCATION

California Western School of Law, San Diego CA, Juris Doctor, 2010
¢ Academic Achievement Award, Fall 2009
e Jessup International Law Moot Court Team, Oral Advocate 2008-2009; Student Coach 2009-2010
e Moot Court Honors Board, Appellate Committee Co-Chair

University of Washington, Seattle, WA, B.A. in Business Administration, June 2006
e  Concentrations: Marketing and Management; Minor: Women Studies
e National Honor Society “Phi Eta Sigma;” Vice President, 2003-2004
e Dean’s List: 7/12 quarters

BAR ADMISSIONS

e  Washington State
o Tulalip, Puyallup, Swinomish, Port Gamble S’Klallam, Jamestown S’Klallam, Hoh and Skokomish Indian Tribe

COMMUINITY ACTIVITIES

¢ Institute for a Democratic Future Fellow, Class of 2013




STEVEN ZWERIN, JD, SPHR

SUMMARY OF PROFESSIONAL QUALIFICATIONS

Provide strong employee relations and employment law guidance that has been developed
through numerous situations at diverse employers. Have conducted hundreds of workplace
investigations involving all types of issues. Advise employers on workplace best practices,
provide management coaching, and conduct training and development on employment issues
and preventive techniques.

SKILLS, ATTRIBUTES, TRAINING EXPERTISE

¢ Employee relations e  Workplace investigations e Employment law
e Training & development e Performance management e Executive coaching
e Layoff/termination o Leadership e  Unions/labor relations

PROFESSIONAL EXPERIENCE

ATTICUS CONSULTING, Seattle, WA 2014 — Present
Principal Consultant (King County; Swedish Medical Center)

Advise management on employment law and employee relations issues, and provide guidance on
policies and procedures.

» Created a brand new workplace investigations and dispute resolution program from the
ground up for King County, with a focus on early intervention of issues, reducing turnover,
and improving employee morale.

» Conduct workplace investigations, recommend post-investigation best practices, and advise
management on employee relations matters.

» Provide workplace investigations training to management and Human Resources
practitioners.

» Lead Human Resource managers to ensure skillful investigation of workplace issues and to
provide recommendations for resolution of employee relations issues.

» Mentor and train investigators on investigative techniques.

» Handle labor relations matters, such as grievances and union contract interpretation.

MicrROSOFT, Redmond, WA 2012 - 2014
Attorney, Employee Relations Investigations Team

Helped ensure compliance with Microsoft policy and law by ensuring discrimination, harassment,

and retaliation concerns were addressed objectively, thoroughly, and timely. Managed multiple,
comprehensive, and timely investigations of complex employee relations issues, often involving
senior management.

+ Led Human Resource managers to ensure skillful investigation of workplace issues and to
provide recommendations for resolution of employee relations issues.
» Trained Human Resource staff on legal issues and investigations.
» Created and developed case management systems for the practice group, simplifying the
investigation process and streamlining the transfer of cases between investigators.
» Consistently upheld and enforced company policies and guidelines related to equal
employment opportunity, anti-harassment and anti-discrimination, and business conduct.
e Implemented and led a new partnership with Seattle University School of Law:
- Designed and managed twice-yearly panel presentations in which diverse
Microsoft attorneys discussed overcoming obstacles in their legal career path;
- Received a Microsoft Diversity Leader award for this effort.
» Tracked and analyzed employee relations issues across the company.

Page I of 2




STEVEN ZWERIN E—

UW MEDICINE (NW HOSPITAL & MEDICAL CENTER), Seattle, WA 2006 — 2012
Employee Relations Manager

Partnered with leadership to formulate and apply workplace best practices. Conducted ongoing
coaching sessions, guiding new management through difficult workplace issues, further
strengthening their effectiveness as workplace leaders.

» Created and implemented a management training program, addressing personnel practices
and policies, resulting in improved leader capabifities and less turnover.

» [nvestigated and resolved complex workplace issues.
+ Revised and deployed policies and compliance processes.
+ Invented and implemented an “electronic trail” investigative system for fraud investigations.
* Received CARE Award (Customer service, Attitude, Respect, Empathy) in 2011.
SEATTLE OFFICE FOR CIVIL RIGHTS, Seattle, WA 2000 — 2006

Senior Civil Rights Analyst
» Analyzed and investigated hundreds of discrimination complaints filed with EEOC and HUD.
» Advised and counseled employers and employees individually and via training seminars.
+ Mentored and trained new investigators.

NORTHWEST LAW CENTER, LLC, Seattle, WA Feb. — Oct. 2000
Attorney
« Managed extensive litigation caseload involving family law and criminal defense.

KING COUNTY PROSECUTING ATTORNEY, Seattle, WA 1999 —-2000
Deputy Prosecutor
+ Sought justice for victims in trials, hearings, motions, and plea bargain negotiations.

EDUCATIONAL CREDENTIALS

Juris Doctor Seattle University School of Law

Bachelor of Arts English and Sociology, Lewis and Clark College, Portland, OR
SPHR Society for Human Resources Management

Certificate Human Resources Management, George Mason University (online)
Certificate Mediation and Dispute Resolution, University of Washington

PROFESSIONAL AFFILIATIONS

Washington State Bar Association (#28932)

Society for Human Resource Management (#01629681)
Association of Workplace Investigators

Board Member and Committee President, Listen & Talk (since 1999)

REFERENCES

Available on request




September, 2017

EDUCATION

1997

1997

1994

CURRICULUM VITAE

Brenda Williams
University of Washington School of Law
Associate Dean for Students, Engagement and Equity, Lecturer
W.H. Gates Hall — Box 353020
Seattle, WA 98195
(206) 685-3917
Brenda3@uw.edu

Juris Doctor
The University of Washington School of Law
Seattle, WA

Master of Public Administration
The University of Washington, Evans School of Public Affairs
Seattle, WA

Bachelor of Arts, Major - Political Science
The University of Washington
Seattle, WA

PROFESSIONAL EXPERIENCE

2017 — Pres.

9/2017 —
12/2017

University of Washington School of Law

Associate Dean for Students, Equity and Engagement

Serve as the primary advocate for law students and exemplify the school’s
commitment to service, equity, and inclusion. Duties include supervising the
Assistant Dean for Student & Career Services whose staff is responsible for
enriching the student experience and enhancing the academic mission through career
counseling, academic advising, and student life programming. With the Student &
Career Services team, the Associate Dean coordinates student-focused all-school
activities such as Foundations for Legal Studies first year law student orientation and
graduation. Duties also include reporting directly to the Dean and engaging UW Law
in strategic planning for equity and engagement; for nurturing a student-centered,
culturally competent, collegial community; and for building collaborative
relationships with stakeholders in the larger community.

University of Washington School of Law

Associate Dean for Students, Equity and Engagement

Engage UW Law in strategic planning for equity and engagement; nurture a student-
centered, culturally competent, collegial community; and for build collaborative
relationships with stakeholders in the larger community.




2008 —Pres.  University of Washington School of Law
Tribal Court Public Defense Clinic, Lecturer
Represent defendants charged in the Tulalip Tribal Court, as court-appointed
counsel. Duties include supervising second and third year law student advocates
through client interviews, legal research and writing, discovery, depositions,
negotiation, pleadings, motions in limine, and trials. Duties also include lectures,
curriculum development, intensive team meetings and overseeing programs of the
Native American Law Center including online programming for lay advocates.

2003 - Pres. University of Washington, Professional and Continuing Education
Paralegal Studies Certificate Program
Instructor (Online and Classroom)
Litigation Basics and Litigation Specialties
Plan and present course material, grade assignments and meet with students.
Instruction includes criminal law and procedure, child welfare protection, juvenile
justice, family advocacy and introduction to litigation through an overview of civil
procedure. Instruction is based in the Moodle Course Management System.

1998 - 2008. The Defender Association
Staff Attorney
Represent indigent persons as court appointed counsel.
Duties included client interviews, legal research and writing, discovery, depositions,
negotiation, pleadings, motions, trials and supervision of the Rule 9 intern program.

1998 — 2003 Misdemeanor, Felony, Juvenile, and Dependency Defender
2004 —2004 Legal Intern Supervisor
2005 -2008 Special Offender Commitment Defender

2006 - 2008 Oftfice of Administrative Hearings
Employment Security Department
Temporary part-time Administrative Law Judge
Conduct hearings and issue findings of fact and conclusions of law in unemployment
benefit hearings on a part-time basis only.

2005 The University of Washington, Educational Outreach
Paralegal Studies Certificate Program, Online Program
Course Developer
Litigation Specialties
Designed and prepared lectures and assignments for the online Litigation Specialties
course.

TEACHING AND TRAINING EXPERIENCE

2008 - Pres. Lecturer
Tribal Court Public Defense Clinic, Native American Law Center. Prepare syllabi,
present course materials and manage student caseloads in the




2005 - Pres.
2016
2015
2011 -2012
2005 - 2006
2003 - 2005
2004
2002

Tribal Court Public Defense Clinic of the Native American Law Center of the
University of Washington School of Law

Manage all aspects of two online certificate courses including use of the
Moodle Course Management System, grading, interacting with students and
providing instruction on civil procedure and litigation specialties

American Indian Law

Prepared syllabus, lectures and exam for American Indian Law, an upper-level
elective course providing a foundational overview of the fundamental principles of
Federal Indian Law

Criminal Procedure: Adjudication

Prepared syllabus, lectures and exam for, an upper-level law school course providing
detailed analysis of the fundamental constitutional principles and United States
Supreme Court rulings on matters of criminal procedure.

Worked in partnership with the Southwest Center for Law and Policy to develop and
present a twenty week online Certificate in Lay Advocacy course, offered to
members of remote Indian communities working on behalf of victims of domestic
violence providing basic legal training on protection order motion practice, conduct
of court hearings, basic rules of evidence and general advocacy for lay persons acting
as advocates within individual tribal court systems.

Prepared syllabus, course materials, lecture and exam for LatCrit Theory, an upper
level elective seminar providing an overview of LatCrit Theory from its origins to its
present form as a branch of critical legal scholarship providing students with tools to
understanding inter-group differences and transnational dynamics.

Developed online course materials for Litigation Specialties, an online course
introducing paralegals to courtroom forms, process and representational support in
criminal, dependency and family law cases

Managed all aspects of the Litigation Specialties Course for the University of
Washington’s Professional and Continuing Education’s Paralegal Certificate
Program, including lectures, grading and student conferences

Developed Trial Advocacy training for Rule 9 intern law students at the Public
Defender Office in preparation for jury trials and supervised intern jury trials
in Seattle Municipal Court

Developed and presented CLE on the Ethics of Representing Children in
Juvenile Proceedings and Dependency Proceedings




APPOINTMENTS AND ELECTIONS

2017- pres.
2017- pres.
2017

2016

2013

2007 - 2011
2007 -2011
2007 - 2010
2007 - 2010
2007 -2010
2005 - 2007
2005 -2006
2004 — 2006
2004 — 2005
2004 —2005
2006 — 2004
2003 — Pres.
1997 - 1997

Chair, UW Faculty Council on Multicultural Affairs

Race & Equity Initiative Steering Committee

UW Task Force on the Undocumented Student Experience, Final Report, April 2017
UW Leadership Excellence Project: Thriving as a Change Agent in Academia
King County Public Defense Advisory Task Force, Final Report, August 2013

El Centro de La Raza, Board Member, Secretary

Seattle Central Community College Foundation, Board Member

Elected, Board of Governors, At-Large seat, Washington State Bar Association
Appointed (Washington State Supreme Court Appointment) Minority and Justice
Commission

Washington State Bar Association, Committee of Law Examiners

Washington State Bar Association, Court Rules and Procedures Committee
Latina/o Bar Association of Washington, President

Initiative for Diversity Governing Council, LBAW representative

Judicial Evaluation Committee Chair, Latina/o Bar Association of Washington
Latina/o Bar Association of Washington, Board Member

Washington State Bar Association, Civil Rights Committee

The National Latina/o Law Student Association, Alumni Association, Founder
The National Latina/o Law Student Conference, Founder

AWARDS AND RECOGNITION

May 2015 Staff Commitment Advances Legal Education, S.C.A.L.E. Award,
Pacific Coast Banking, The University of Washington School of Law

April 2008 Outstanding Contribution to Women in the Law, Law Women’s Caucus,
The University of Washington School of Law

October 2003 Excellence in Leadership Award, The National Latina/o Law Student
Association, The University of California, at Los Angeles

SPEAKING ENGAGEMENTS

2016  VAWA'’s Full Faith and Credit for Tribal Protection Orders
UW Law and Alaska: Partners in Legal Education

2015

Negotiating Deference to Tribal Authority

28" Annual Indian Law Symposium

2015

El Tribunal Indigena del Tulalip, Clinica de Defensa Publica: Los Estudiantes y el Ejercicio

de la Abogacia
Unversidad Nacional Auténoma de México (UNAM) Mexico, D.F.

2014

Compliance with the Provisions of TLOA and VAWA

27" Annual Indian Law Symposium




2013  The Legal Ethics of Technology: Social Media and the Tribal Court Practitioner
26™ Annual Indian Law Symposium

2013 New Violence Against Women Act (VAWA) Indian Provisions
25™ Annual WSBA Indian Law Seminar, Speaker

2012 The Ethics of Tribal Court Practice
The Native American Law Center, Juvenile Justice Webinar Series

2012 Indian Law Jurisdiction for State Court Practitioners
The Native American Law Center, Juvenile Justice Webinar Series

2012 Ethical Issues and the Indian Law Practitioner: Unraveling Complex Roles
25™ Annual University of Washington Indian Law Symposium, Panelist

2011  Ethical Considerations in Tribal Court Practice
24™ Annual University of Washington Indian Law Symposium, Panelist

2010 Ethical Issues and Indian Law Practice
23" Annual University of Washington Indian Law Symposium, Panelist

2010  An Introduction to Lat Crit Theory
Race and the Law, University of Washington School of Law, Guest Speaker

2009  Ethical Issues in Tribal Court Practice
22" Western Regional Indian Law Symposium, University of Washington School of Law

2009 Distinguishing the Criminal Process from the Civil Commitment Process
Mental Health Law, University of Washington School of Law, Guest Speaker

2007  Culturally Competent Practice in Dependency Proceedings
Child Advocacy, University of Washington School of Law, Guest Speaker

2006 Practicing Law in Seattle
Symposium for Minority Summer Associates

2006 Does Diversity Divide?
Statewide Annual Diversity Conference: Washington Minority Bar Associations
Collaboration Project

2006 A Vision of Change: Coalitions amongst the Minority Bars
10™ Annual National Latina/o Law Student Conference, Una década despues: Lessons
learned, mobilizing change, y uniéndo comunidades
University of Washington and Seattle University Schools of Law

2005 Minority Bars in Washington State
Legally Speaking radio show, KLAY AM 1180




2005 Leaders in their Professions
Nordstrom Latina Empowerment Summit, Seattle, Washington
2005 Diversity in the Judiciary
Annual Bar Leaders/Access to Justice Conference, Wenatchee, Washington
2002 Ethical Issues Presented in the Representation of Children
The Defender Association, CLE, Seattle, Washington
BAR ADMISSIONS
1998 Washington State Bar Association
2008 Tulalip Tribal Court Bar
2010 Port Gamble S’Klallam Tribal Court
2010 Squaxin Island Tribal Court
2012 Skokomish Tribal Court
2012 Makah Tribal Court




].D., Northwestern School of Law

of Lewis & Clark College, cum
laude, 1988

B.A., Portland State University,
with honors, 1984

Washington, 1989

Oregon, 1988
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ATTORNEYS AT LAW

James T. Yand, Partner

Phone: 206.777.7404 1 E-mail: james.yand@millernash.com

James T. Yand joined Miller Nash Graham & Dunn in 2012 as a partner and a member
of the firm’s litigation practice team. Jim has more than 20 years of experience resolving
disputes for business owners and individuals in construction law, products liability,
e-discovery, franchise and commercial law.

Clients in the Northwest and around the world know Jim as a reliable ally who practices
with integrity and is focused on delivering results. Reputed for critical thinking and
problem-solving, no matter the size of the case, Jim specializes in resolving high-conflict
complex cases that often determine the continued success of the client’s interest. He seeks
effective resolutions with cost-efficiency. From discovery conducted in Hong Kong to local
cases filed in Seattle, Jim leverages his local-national-global knowledge.

Jim is a frequently requested speaker for business and legal programs, providing guidance
on legal industry protocol, e-discovery, and relationship development among attorneys.

Professional Activities

. Washington State Bar Association Professionalism Committee (Chair 2006-
2007)

« Oregon State Bar House of Delegates, elected member

 American Bar Association Forum on Franchising and Construction, member

« University of Washington Professional and Continuing Education Advisory
Board, member

« American Subcontractors Association Attorney’s Council, member and former
chair (2o11-2012)

» Northwest Wall & Ceiling Bureau, member

« University of Washington: Complex Litigation Course

Civic Activities
- King County Bar Association Neighborhood Legal Clinic
« Open Door Legal Services Legal Clinic, advisory board member

Personal Activities
Jim lives in Seattle with his wife and children. Born in Thailand and raised there until
he was 12, Jim enjoys cooking Thai food for friends and family as his creative outlet.

Publications
« “Unfair Business Practices Concerning Lien Waivers,” Construction in the Court
contribution, The Contractor’s Compass {Nov. 2015)
+ “Beware of Inadvertent Disclosure of Electronic Information,” The Contractor’s
Compass (March 2015)

Continued on next page »
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“BIM There, Done That: Creating Contracts That Capitalize on New Technology,” The Contractor’s Compass
(Aug. 2013)

“How To Keep Your Business’ Digital Information Private,” Puget Sound Business Journal (Dec. 14, 2012)
Energy Code Revisions Ignite Renewed Interest in Use of EIFS,” Miller Nash publication Ground Breaking News
{Sep. 2012)

“Professionalism in a Social Media Age,” King County Bar Association Bulletin (May 2012)

2008-2011 Lien and Bond Manual, American Subcontractors Association (Alaska, Washington, and Oregon)
“The Mining of Metadata: Navigating the Hidden Ethical Dangers of Discovering Hidden Information in
Electronic Documents,” WSBA BarNews (Sept. 2008)

“Does Your Building Discriminate Against the Disabled: Guidelines for Bringing Existing Public
Accommodations Into Compliance With the Americans With Disabilities Act,” 4 Hofstra Property Law Journal
(1993)

Coauthor: Staying out of Court and in Business (Archipelago Publishing 1997)

“Do You Know Where Your Proprietary Information Is?” Puget Sound Business Journal (Aug. 2006)
“Attorneys Just Say No to New Regulations on Debt Relief Agencies,” Oregon Debtor-Creditor Newsletter (Winter
2000)

“Lack of Standing Stalls Momentum on Challenges to Debt Relief Agency Regulations,” Oregon Debtor Creditor
Newsletter (Spring 2006)

“Federal Judges Strike Down Portions of BAPCPA as Unconstitutional,” Oregon Debtor-Creditor Newsletter (Fall
2000)

“New Rules on Electronic Documents,” Northwest Wall € Ceiling Change Order Newsletter (Sept. 2000)
“Electronic Records Management—What You Need to Know to Reduce Legal Liability,” The Contractor’s
Compass (Third Quarter 2008)

Presentations

Society for Design Administration, Seattle Business Practice presentation, “Construction Photos—Avoid Putting
Your Selfie in the Cross Hairs,” Jan. 21, 2016

Washington State Bar Association CLE Everything You Need to Know About Metadata: Essentials and Advanced
Topics, “Why is Metadata Problematic? The Essentials,” Dec. 18, 2015

Washington State Bar Association CLE Seminar, “Inadvertent Disclosure of Electronic Information,” Aug. 21,
2015

2015 Northwest Wall and Ceiling Bureau Convention and Tradeshow, “Labor Productivity Study,” April 17, 2015
Washington State Bar Association Legal Lunchbox Series, “Tackling the Challenges of Professionalism,” March
31, 2015

Washington State Bar Association CLE Seminar, “Inadvertent Disclosure of Electronic Information and Ethics,”
March 20, 2014

National Business Institute’s Find it Free and Fast on the Net: Strategies for Legal Research on the Web seminar,
“Government Internet Resources: Federal, State, and Local,” Dec. 19, 2013

National Business Institute’s program Everything You Don’t Know About E-Discovery (But Wish You Did), “
E-Discovery Sources and Making Your Online Evidence Usable in the Courtroom,” Apr. 24, 2013

2013 American Subcontractors Association Business Forum and Convention, “The Economic Loss Rule,” Mar.
22,2013

Washington State Bar Association CLE Seminar, “Inadvertent Disclosure of Electronic Information,” Feb. 21,
2013

Co-presenter, Washington State Bar Association CLE seminar Litigation in the Other Court-Bankruptcy
Litigation Skills and Techniques, “Discovery in Bankruptcy Cases,” Feb 5, 2013

Continued on next page »
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» Puget Sound Chapter of the Construction Specifications Institute, “Legal Significance of Preparing
Specifications,” Oct. 11, 2012

. Washington State Bar Association CLE Seminar, “Inadvertent Disclosure of Electronic Information, “ Aug. 16,
2012

« Northwest Wall & Ceiling Industries Convention & Trade Show, “Who Ate My Lunch? Managing Warranty Costs
Through Best Practices,” May 11, 2012

. Lorman Education Services Seminar Presentation: “What to Do When Construction Projects Go Bad”

« WSBA Continuing Legal Education Seminar: “Inadvertent Disclosure of Evidence.”

+ Northwest Wall & Ceiling Bureau Productivity Seminar Presentation: “How to Put the Productivity Study to
Work for You.”

+ Northwest Wall & Ceiling Industries 2010 Convention Presentation: “Using the Labor Productivity Document to
Resolve Disputes.”

« National Business Institute (NBI) Seminar on Keeping Up With E-Discovery Presentation: “Defining Electronic
Discovery.”

. Washington State Association for Justice (WSA]) Legal Educational Seminar on Electronic Discovery
Presentation: “Metadata Mining: Peeling Off the Layers of Computer-Generated Documents.”

« Lorman CLE on Document Retention and Destruction Presentation: “Consequences and Dangers of Electronic
Records.”

« WSBA Advanced E-Discovery Conference Presentation: “Current Ethical Issues Relating to E-Discovery.”

 Walla Walla Estate Planning Council Presentation: “eDiscovery and Electronic Records Management: Finding
the Safe Harbor Through Best Practices.”

« Superior Court Judicial Conference Presentation: “Admission of Electronic Evidence.”

. Continuing Education for Engineers Presentation: “Electronic Records for Design Professionals.”

» ASA Washington Panel Seminar Presentation: “Ten Top Tips for Troubled Times.”

« WSTLA CLE Presentation: “Ethics: Watch Out!”

+ Presiding Judges Conference CLE Presentation: “Leading New Technology in Courts of Limited Jurisdiction.”

« Seattle University School of Law CLE Presentation: “Metadata Mining.”

+ Washington Women Lawyers (Kitsap County) CLE Presentation: “Nuts and Bolts of Electronic Discovery.”

+ Lorman Education Services CLE Presentation: “Consequences and Dangers of Electronic Records.”

« WDTL 2008 Convention CLE Presentation: “Ethics in Electronic Warfare: Attorney Duties in E-Discovery.”

» Washington State Bar Association 15th Annual Employment Law Institute Presentation: “Electronic Discovery:
Information That Just Doesn’t Go Away: Privacy and Evidentiary Issues.”

+ American Subcontractor’s Association Presentation: “Avoiding Legal Traps of Electronic Documents.”

« University of Washington Extension Program Litigation Basics Lecture: “Pitfalls of eDiscovery.”

« Asset Development Strategies Presentation: “Contract Pitfalls.”

« Architectural Woodwork Institute Presentation: “Contract Terms.”

» National Business Institute CLE Presentation: “E-Discovery: Applying the New FRCP Changes.”

« AIA/SDA Seminar Presentation: “E-Discovery: How It Affects Your Design Process.”

Representative Experience
Employers Ins. of Wausau v. Plaid Pantries, 10 F.3d Gos (9th Cir. 1993).
Successful representation of insurer claim for priority claim under Bankruptcy Code.

Mauser v. City of Edmonds, 1997 Wash. App. LEXIS 1772 (1997).
Defense of municipality and employees from civil rights claims in land use dispute.

Continued on next page »
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ATTORNEYS AT LAW

United States ex rel Graybar Elec. v. Overstreet Elec. Co., 2006 WL 1455652 (E.D. Wash., May 22, 2000).
Representation of electrical contractor on claim arising from Chief Joseph Dam project.

Atlas Equip. Co. v. Weir Minerals Australia Ltd., 2011 WL 52455 (9th Cir. Jan. 6, 2o11).
Successful representation of foreign manufacturer on claims of trade-dress violations.

NWCCA v. Dep't of Labor & Indus., Wash. App. NO. 42018-0.11 (Feb. 2013)
Representation of trade association on claims for retrospective insurance refund.

ESA Mgmt Inc., v. Dryvit/Sto Corp.
Defense of siding manufacturer in litigation filed nationwide by national hotel owner against general contractors

and product manufacturers.

Beard v. Perrigo Co., No. 2:03¢cvoo470 (W.D. Wash. Mar. 13, 2003).
Representation of distributor in product defect claims arising from PPA medication.

In re Western Empires.
Bankruptcy litigation in Oregon.

Sub Bros. N. v. Subway.

Franchise dispute over territorial rights.
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Jacob Benjamin Starsky

1534 NW 53t Street Apt. 202 | Seattle, WA 98107
starsky@uw.eduy | 623.363.3029

Summary of Qualifications

Goal oriented, experienced team leader able fo use creative solutions and well-honed strategy to problem solve.
Consistently exhibits superior performance in researching, planning and implementing events, policies and programs with
incredible aftention to qudlity and detail. Demonstrates excellence in managing multiple projects at once and completing
tasks within tight timelines. Proven ability 1o identify emerging trends, engage stakeholders and maintain positive, professional
relationships with volunteers, students and community pariners. Possesses outstanding communication skills and writing ability.

Education

Ph.D., Educational Leadership & Policy Studies (In Progress)
University of Washington | Seattle, Washington

M.Ed., Urban Education (2009)

Temple University | Philadelphia, Pennsylvania
Thesis: Changing The Rules of the American Dream: An Analysis of Policy on Undocumented Studentsin Arizona & California

B.A.E, Secondary Education - History (magna cum laude, 2007)
Arizona State University | Tempe, Arizona

Program Management, Teaching & Student Affairs Experience

Program Manager
University of Washington, Continuum College | 201¢-Present
- Manages 9 continuing education cerfificate programs offering non-credit & credit courses (online, onsite & hybrid)
Primary lead for ongoing ABA accreditation of Paralegal program in conjunction with the UW School of Law
- Maintains relationships with industry leaders in multiple diverse fields ranging from business to literary writing
- Ensures consistency in online and onsite course offerings, quality and rigor across portfolio

Pre-Doctoral Associate Faculty

University of Washingion, College of Education | 2014-2014

- Developed & instructed courses in the undergraduate program (EDUC 299, 305 & 310)

- Re-sequenced & partially restructured undergraduate curriculum

- Crafted 8 new courses with original syllabi, reading assignments and teaching materials

- Supported the Associate Dean in the development of a new undergraduate major by benchmarking peer
institutions andsoliciting input from industry & community partners

Program Director

BBYO Inc. | 2011-2014

- Directed operations of a multi-state youth leadership program, reaching 1200 participants with yearly membership
growth over 15%

- Directly supervised two paid staff members while recruiting & managing 25 volunteer chapter advisors

- Managed comprehensive membership database & provided detailed reports to local and international contacts

- Planned & managed a $500,000 regional budget with return on service over 5%

- Negotiated contracts with hotels, charter buses, food service providers and other vendors

- Prepared & administered over $45,000 in annual grants {new requests and renewals) while stewarding 15 major
donors ($1,000+)

Pre-Doctoral Research Associate

University of Washington, College of Education | 2009-2011

- Provided support to the Facully President related to scholarly, administrative & policy matters

- Assistedin the development of several course syllabi & concentration requirements

- Ensured the dlignment of departmental course offerings with university policies & graduation requirements

Graduate Extern

Temple University, Office of Student Activities | 2007-2009

- Coordinated with an outside vendor on the development of a new student organizations database

- Supported 350+ student organizations with policy compliance, event planning and leadership development
- Advised the Temple Student Government (Executive, Legislative & Judicial Branches)

- Assisted with the planning and day-of responsibilities for several campus-wide events

Leadership, Awards & Volunteering

BBYO Inc
Arnie Weiner Award for Professional Excellence | January 2013
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MEMORANDUM OF UNDERSTANDING
Between the UW School of Law and UW Continuum College (“UWC? ©)
to seek sponsorship of the UWC? Certificate in Paralegai Studies

1. Background

UWC? has offered a non-credit Certificate in Paralegal Studies to the public for several years. The School of
Law originally sponsored the Certificate program several years ago, but formal sponsorship has lapsed. Inthe
intervening years, competing programs have been approved by the American Bar Association (ABA) and the
WA Limited License Legal Technician (LLLT) Board,

UWC? wishes to obtain approval of the Certificate program by the ABA and the LLLT Board, and the School
of Law wishes to assist UWC? in these efforts, and reinstate its sponsorship of the Certificate.

2. Scope and Roles in the Sponsorship and ABA and LLLT Board Approval Process

In genessl, the scope and roles of each of the parties will be as follows (with implementation of these general
goals as mutnally agreed):

(8) UWC? retains ownership, control, and financial risk of the Certificate program, and is responsible for the
costs of obtaining LLLT and ABA approvals, including the costs of any needed site visits by ABA and the
LLLT Board. .

() UWC? will administer on-going Advisory Board meetings.

(©) The School of Law will appoint individuals to serve on the Certificate’s Advisory Board, and assist in
recruiting additional qualified individuals to the Advisory Board as required by ABA. I this role, these
individuals will assist in the creation of an ongoing program assessment, credentialing and course
approval process that complies with the University of Washington’s administrative requirements and
LLLT/ABA standards.

(d)  The Law School will reinstate its prior sponsorship of the Certificate program and, by virtue of its doing
50, assumes such obligations, and only such obligations, as are set forth in this agreement. The
sponsorship may be reviewed by UWC? or the School of Law as part of the normal ABA interim and
seven-year re-approvel process. The ABA process requires periodic UWC? reporting on the Certificate
program, and UWC? will provide a copy of such repoits to the School of Law Dean or their designee.
Reports typically include Advisory Board recommendations and a summary of the program’s status (e.8.:
enroliments and successful completions, instructor performance and program stability, etc.) s required by
the ABA. Reports may also include supporting documents such as instructor evaluations, student exit
surveys and updated/new course syllabi and instructor resumes. If necessary, the School of Law will
collaborate with UWC? in providing materials required for ABA approval but only with respect to any
such materials under the School of Law’s control,

(¢) Both parties acknowledge that the requirements for initial LLLT Board and ABA approval are specific
and detailed. UWC? is responsible for the work and Iabor required to obtain these approvals, provided
that the School of Law will reasonably cooperate ta provide to UWC? or to the relevant approval
authority, as the case may be, such materials and/or data under its control as may be required in
connection with the approval process.

(f) InFY18, leamning outcomes for the Certificate were aligned with LLLT & ABA requirements while
the number of required courses expanded from nine to twelve. Course syliabi were redrafted and re-
sequenced to standardize each course into a discrete three (3) CEU offering covering specific content
with the program covering four (4) quarters as seen in the chart below. Notably, Summer quarter will
be exclusively online. :

Memorandum of Understanding — Oct 2017 1




(g) Tentatively, the UWC? will receive a site visit by the LLLT Board in Autumn 2018 and anticipates
making arrangements for ABA approval in FY 2019.

~

3. Term

This agreement is effective upon signature by both parties, and may be terminated at any time by either party.
Any such termination will simultaneously terminate the School of Law’s sponsorship of the Certificate program.

IN WITNESS WHEREOF, the parties have executed this Memorandum of Understanding, by their respective duly
authorized officers, on the dates indicated below.

By:

e o ot me
Anita K. Krug, Interim Toni Rembe Deagy UW
School of Law
Date: (© -24°¢(F

o [ el NG

Rovy P/ Branan II1, Vice Provost, UW Continunm College

Date: DET l 7 2017

Ce:

Erik Bansleben, Senior Director, UWC?

Sandra Janusch, Assistant Vice Provost, UWC?

Jennifer Buck, Senior Director of Enterprise Services, UWC?
Ben Starsky, Program Maneger, UWC?

Malia Morrison, Program Director, UW(C?

Patricia C. Kuszler, Professor, School of Law

Memorandum of Understanding — Oct 2017 v 2
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PROFESSIONAL & CONTINUING EDUCATION

UNIVERSITY of WASHINGTON

CERTIFICATE IN PARALEGAL

STUDIES

A LLLT APPROVED PROGRAM
SPONSORED BY THE UwW SCHOOL OF LAW

OVERVIEW

Gain an understanding of the American legal system, including court systems, i
hearings, trials and laws. Examine legal theory and reasoning. Learn about the September 2017
role of the paralegal and gain practical skills in many areas of litigation support.

éllnded
WHAT THE PROGRAM COVERS

BT

. e UW Seattle Campus
¢ Introduction to the legal system and its institutions

e Litigation and the life cycle of a lawsuit

« Legalresearch and writing

e«  Business law

¢  Legal specialties, including criminal law and family law
»  Complex litigation

Online

i enrollmentservices@pce.uw.edu
+  Professional responsibility & ethics 800-506-1325

= Law office procedures and technology

ADMISSIONS REQUIREMENTS
A PROGRAM ENDORSED BY THE LLLT BOARD +  Bachelors degree

«  College-level course work (taken as part

¢ Designed to prepare graduates for employment as LLLTs, paralegals, or other of a bachelor's degree or at another
law-related occupations time) in English-composition and/or oral
s Provides the LLLT core education required for the UW School of Law LLLT commghication .
program (graduates can provide limited legal services directly to the public as ¢ Theability to work mde‘pend‘ent!y,
permitted by APR 28 & Appendix APR 28 Regulations) manage projects, remain objective,

attention to detail and proficiency with
modern office technology

enrollmentservices@pce.uw.edu / 800-506-1325 / keeplearning.uw.edu
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Certificate in Paralegal Studies - UW Professional & Continuing Education Page 1 of 2

CERTIFICATE IN PARALEGAL STUDIES

www.pce.uw.edu/certificates/paralegal-studies

PROGRAM DETAILS

Location: UW Seattle, Online

Duration: 11 - 17 months

Times: Evenings, Flexible

Cost: $7,740

Next start date: September 2018 |

ABOUT THIS PROGRAM

Paralegals play a vital role in the legal profession, providing key support services to attorneys in
both public and private practice. Paralegal training has also grown in importance as many
states — especially Washington — look to expand access to affordable legal representation,
particularly in the areas of housing, family law and health care. As a result, job growth in the
field is extremely robust.

In this certificate program, you'll gain a solid understanding of the U.S. legal system and acquire
the key knowledge and skills needed to work as a paralegal. We'll explore major aspects of
court systems, hearings, trials and laws and explore essential subjects such as litigation, legal
research, contracts, technolog; d professional ethics.

» Related Artigfe: Hot Jobs: Paralegal

DESIGNED

Paralegals and those seeking to become paralegals or enter other law-related occupations.

REQUIREMENTS

ADMISSION REQUIREMENTS
+ Bachelor's degree from an accredited college or university

+ Completion of college-level course work in English composition and/or oral communication (test scores may be submitted
in place of this coursework)

+ Relevant skills, including the ability to work independently, manage projects, remain objective, attend closely to detail, and
be proficient with modern office technology

TRANSFER REQUIREMENTS

This program allows students to apply a limited number of transfer credits from similar programs. Credit transfers are subject
to these restrictions:

+ No more than 15 quarter credits/CEUs or their equivalents (see the chart on page 22 of the American Bar Association
guidelines) can be transferred

+ No online course credits can be transferred

To successfully transfer credits, a student must:

+ Provide an official transcript showing a grade of a B or better in the course(s)

+ Provide a syllabus or similar comprehensive summary of the course(s) being transferred
+ Provide proof that the course(s) were taken in the classroom (rather than online)

+ Indicate whether the college is approved by the Limited License Legal Technician (LLLT) program or the American Bar
Association (at least one is required)

We reserve the right to accept or reject transfers based on how closely the transferring course(s) match our course offerings.

ENGLISH PROFICIENCY

If you're not a native English speaker, you'll need to have advanced English language skills to enroll, To learn more, see English
Language Proficiency Requirements.

INTERNATIONAL STUDENTS

To enroll, international students must have a visa that permits study in the United States. This program does not enable
students to obtain or maintain F-1 visa status. For more information, see Admission Requirements for International Students.

https://www.pce.uw.edu/certificates/paralegal-studies 4/16/2018
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TECHNOLOGY REQUIREMENTS
You must have access to a computer, and we recommend a high-speed internet connection.

EARNING THE CERTIFICATE

You earn the certificate by adhering to the program's attendance policy and successfully completing all required courses. For
more information, see Earning the Certificate.

WHAT YOU'LLLEARN

+ Legal theory and reasoning

+ Fundamentals of legal research, writing and analysis, including terminology and resources

+ All major aspects of litigation, covering areas such as criminal, environmental and family law
+ Essential topics in business law, including contracts, corporations, real estate and banking

+ Preeminent concerns related to professional and ethical responsibility in the legal field
PROGRAM GOALS

In an effort to ensure the quality and rigor of this certificate program, it aligns with specific
program goals.

PROGRAM SESSIONS
BLENDED (CLASSROOM + ONLINE)

SEPTEMBER 2018 NONCREDIT
+ UW Seattle, Online
¢+ 11 months

+ TBD

APRIL 2019 NONCREDIT
« UW Seattle, Online
* 17 months

+ TBD

CLOSED SESSIONS

SEPTEMBER 2017 NONCREDIT
+ UW Seattle, Online

+ Flexible, Evenings

+ 11 months

v $7,740

RELATED OFFERINGS

+ Contract Management & Negotiation
+ Guardianship

+ Private Investigation

https://www.pce.uw.edu/certificates/paralegal-studies 4/16/2018
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‘ WASHINGTON STATE
BAR ASSOCIATION

Regulatory Services Department Limited License Legal Technician {LLLT) Board Site Team
Review of UW Application

October 30, 2017

Benjamin Starsky

Professional Programs Manager

Professional and Continuing Education/International and Academic Programs
University of Washington Continuum College (UWCC)

University of Washington Tower, Box 359485

Re: UWCC Continuum College Application for LLLT Board Approval
Dear Mr. Starsky,

The Site Team reviewed your application and decided that more information is needed in order to fully and fairly
assess UWCC'’s application seeking permission to provide LLLT core curriculum education.

At our October 12 meeting we closely scrutinized the UWCC submission and unanimously agreed that in order to
effectively conduct our review we need detailed answers to several questions the most important being:

e How is the instructional component of the UWCC paralegal program currently delivered? That is, what
courses are traditionally offered in the fall, winter and spring quarters and will this delivery format remain

. the same or change if the UWCC application is approved?

¢ Is there an existing advisory committee for UWCC's paralegal program? If there is such a committee, will it
oversee those elements of your program which will focus on LLLT core curriculum education?

* Have you produced a “crosswalk matrix” displaying UWCC'’s existing paralegal classes and any new courses
and how they discharge the LLLT core curriculum learning objectives?

o How does UWCC prepare its students to segue from LLLT core curriculum education to the specialized
curriculum currently taught at the University of Washington Continuing Education Program? Are strategies
and tactics for doing so employed in classes, institutionally through such devices as academic advising
and/or in other fashions?

e What was the process employed by UWCC in deciding to seek approval to teach LLLT core curriculum
courses; who participated in the decision making and what was the process used in reaching the decision
to go forward?

¢ How does UWCC currently promote its paralegal program? Will those practices continue if approval to
provide core curriculum education is granted and/or will they be altered in any fashion?

e Please provide the curriculum vitae or resumes of all persons who shall teach classes designed to
discharge the LLLT core curriculum educational requirements; and

¢ Please provide copies of 2 or more assignments from each of the prerequisite classes (Civil Procedure,
Contracts, Interviewing and Investigation Techniques, Introduction to Law, Law Office Technology, Legal
Research and Writing, and Professional Responsibility, or their equivalents); please also produce 1-2
graded assignments for each class if available.

The Site Team would be happy to meet with you (telephonically or in person) to discuss the contents of this letter
and what is needed in order for us to accurately assess UWCC'’s application.

1325 4th Avenue | Suite 600 | Seattle, WA 98101-2539
206.727.8289 | llit@wsba.org | www.wsba.org
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Monday, March 26, 2018

W

CONTINUUM COLLEGE
UNIVERSITY of WASHINGTON

WSBA LLLT Site Visit
Paralegal Studies Program

When Where What ho
T-22, Alki Conference Ben
9:00 AM - 9:30 AM Room Welcome by Ben
T-21, 12 person Ben, Malia Morrison &
9:30 AM - 10:00 AM Conference Room Program Administration Erik Bansleben
T-21, 12 person
10:00 AM - 10:30 AM Conference Room Curriculum Development |Ben & Jan Kinney
T-21, 12 Person
10:30 AM - 11:30 AM Conference Room Online Content Ben & Laura Swartley
T-22, Alki Conference Lunch & Site Team Visit
11:30 AM ~1:00 PM Room Break
T-19, 12 Person Ben & Enrollment
1:00 PM - 2:00 PM Conference Room Student Support Services
Legal Resources - Law
2:30 PM - 3:30 PM Law Library Library Ben & Librarian
Tuesday, March 27, 2018
When Where What Who
J T-22, Fremont Conference Ben & Advisory Board
,\Noon - 1:00 PM Room Advisory Board Lunch
J T-22, Queen Anne
,><:00 PM —1:30 PM Conference Room Site Team Visit Break
T-22, Queen Anne Ben
><1:30 PM —2:30 PM Conference Room Follow Up Questions
T-13, 12 Person Legal Resources -
3:00 PM - 4:00 PM Conference Room Westlaw Walk Through  [Ben & Judi Maier

T-13, 12 Person

Ben, Judi Maier, Bruce
Wiener, Steven Zwerin

4:00 PM - 5:00 PM Conference Room Chat with Instructors & Hina Arai
T-Mezz, Visitors' Dining
5:00 PM - 6:00 PM Room Chat with Students Ben & Students

6:00 PM —-7:00 PM

HST, T498 Classroom Observation

Judi Maier & Students
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LLLT CORE CURRICULUM PROGRAM APPLICATION
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Introduction

These Washington Limited License Legal Technician (LLLT) Educational Program Approval Standards
(“Standards”) have been adopted by the Washington Supreme Court Limited License Legal Technician
Board as the official criteria for approval of programs that offer the LLLT core education in Washington
State. The authority to grant and withdraw approval is vested in the LLLT Board pursuant to Admission
and Practice Rule (APR) 28D (3). The current version of the Standards can be found at:
http://www.wsba,org/Licensing-and-Lawyer-Conduct/Limited-ticenses/Legal-Technicians.

Numbers in the application denoted by (S#-#) refer to the Standards.

Consistent with APR 28D, an LLLT education program under the Standards is a legal studies program that
offers all the required LLLT core education courses with course content as approved by the LLLT Board
and offers sufficient legal studies elective courses that prepare students to take and pass the LLLT core
exam.

For purposes of this application:

a) “APR” means the Washington Supreme Court’s Admission and Practice Rules;

b) “Board” means the Washington state APR 28 Limited License Legal Technician Board;

¢) “Program” means an educational entity or unit within the educational institution that prO\)ides
the LLLT core education including sufficient legal studies elective courses that prepare students
to take and pass the LLLT core exam.

d) “Classroom instruction” means instruction that takes place in a classroom, face-to-face, live
synchronous'online format, or other educational setting where the instructor and students
interact in real time;

e) “Director” means the person at the institution who has ultimate responsibility for, and authority
over, the Program;

f) “Hybrid instruction” means a learning environment that is a combination of classroom and
online instruction;

g) “LLLT” means a person qualified to engage in the limited practice of law in approved practice
areas as defined by APR 28B(4) and pursuant to.APR 28;

h) “LLLT core education” means 45 quarter credit hours of core curriculum instruction in legal
studies as set forth in APR 28D(3)(b) and Apperidix APR 28 Regulation 3A;

i} “Online instruction” means any asynchronous learning environment that is not classroom
instruction as defined above;

j) “Paralegal” means a person, qualified by education, training, or work experience who, under the
supervision of a lawyer, performs specifically-delegated substantive legal work for which a
lawyer is responsible; and

In order to become and remain endorsed, a Program must demonstrate that it meets the criteria set
forth in the Standards.
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Application for Approval of LLLT Core Curriculum Program

Institution Name:

University of Washington

Program Name:

Paralegal Studies

Address: 4333 Brooklyn Avenue NE, Box 359485
City: Seattle State: Zip: 98195
Telephone Number: 206.616.6932 Fax Number:

Institution Website URL:

http://www.washington.edu/

Program Website URL:

https://www.pce.uw.edu/certificates/paralesal-studies

We hereby certify that the information and materials contained in this report and supporting exhibits are
complete and accurate to the best of our knowledge. We agree to adhere to the application review

schedule and pay all fees as required.

Institution President or Dean:

Rovy Branon

0 A T
Signature:

cmg:nirm ABORIE O

Program Director: J. Benjamin Starsky

%% Digitally signed by
tarsky@uw.edu

DA en=stasskypuw.edy

Dates 2017.06.08 15:16:11 0700

Signature:

starsky@uw.edu

E-Mail Address of Program Director:

Date Submitted: 6/13/2017

Program Management

1. (S2-1) Does the Program have published, measurable goals related to the LLLT education that are
assessed on a regular basis with changes made to the Program and curriculum as needed?

X Yes
0 No

If YES, please attach a document that details the goals of the Program. Please state where these goals

are published:
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The Program’s goals are attached and published on the Program website.

2. (S2-2) The program must have an Advisory Committee that meets at least twice annually. The
Advisory Committee must be comprised of practicing lawyers from the public and private sector,
practicing LLLTs from the public and private sector (if and when available), paralegals with civil practice
experience, faculty, school administrators, at least one member of the public from the community the
Program serves, and an LLLT student (optional). The Advisory Committee shall be responsible for:

(a) assisting in selecting additional Advisory Committee members as needed;

(b) advising regarding admission standards for students;

{c) advising in selecting competent instructors;

(d) informing the Program about changes and trends in the legal field;

(e) assessing the job market and developing career opportunities for LLLTs and other legal
professionals; ’

(f) creating awareness of the Program; and

{g) ‘assessing the effectiveness of the Program in terms of meeting curriculum objectives,
meeting the needs of the legal community, and evaluating graduate job placement and
success.

Minutes of the meetings must reflect the substance of discussion related to the Program and the names
of those in attendance. :

Does your Program currently have an advisory committee that meets the above description?

‘O Yes
X No

If YES, please attach minutes of the last two meetings and a committee roster.

If NO, please confirm if your Program will create and maintain an advisory committee in accordance
with the above standards:

X Yes
O Ng

3. (52-3) Does the institution have, for both students and employees, a publicly-stated non- ‘
discrimination policy consistent with federal and state law and a policy for the accommodation of

persons with disabilities?

X Yes
O No

Please attach the policy to your application or provide a link: Equal Opportunity and Affirmative Action

Does the Program or its parent institution have in place a diversity and inclusion plan that promotes,
ensures and encourages a safe and inclusive learning environment?

X Yes
O No
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Please attach a copy of the diversity and inclusion plan or provide a link: UW Diversity Blueprint

4.n Tefnplate 1, identify the Department/Program options that will be available to the LLLT Student, i.e.
BA, BS, AAS, AA, post-two year degree Certificate, post-baccalaureate Certificate, and complete the
Enrollment Chart. :

Program Design

5. (S3-1) Provide the name of the agency that accredits the Institution, the most recent date of
accreditation, and the current status of the accreditation:

Name of Accrediting Institution: Northwest Commission on Colleges and Universities
Date of Affirmation of Accreditation: January 27, 2014
Status of Accreditation: Reaffirmed (Letter attached)

6. (53-3) Does your Program’s curriculum incorporate instructional methods that emphasize critical
thinking, teamwork, information literacy, competent oral and written communication skills
commensurate with those expected in the legal profession, technicat skills, and development of the
practical skills needed to work as LLLTs, paralegals, or other legal professionals in the legal community
the Program serves?

X Yes
O No

Please describe how your program assesses your instructional methods to ensure the above:

7. (S3-4) The Program must engage in regular, structured, and documented assessments of how well the
Program is meeting its stated goals. The assessment plan must include:

(1) the method by which students evaluate the faculty and the courses, which may include

instructional materials and assessment methodology;

(2) the method by which the Program assesses student and graduate satisfaction with the
program;

(3) - graduates’ perceptions of how weli the Program prepared them for work as an entry-
level LLLT or paralegal; .

(4) the frequency with which each type of assessment is conducted;

(5) the date the assessment was last conducted;

(6) a description of the analysis conducted of the assessment results;

(7) a summary of actions taken in response to the assessment results; and

(8) the method by which the results are shared with the faculty and Advisory Committee.

The assessment may also include the employment community’s satisfaction with the Program’s
graduates.
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Please attach a written assessment plan that responds to the standard above.
8. Using Template li, please provide a list of your LLLT core curriculum course offerings and a list of other
classes that may be taken as legal studies electives.

9. (S3-5) Explain how the LLLT Core Curriculum courses:
(1) (S3-5b) balance theoretical teachings with practical, skills-based course content. Please

attach examples of assignments for at least three required core curriculum courses that
demonstrate this balance.

(2) (S3-5¢) align courses. Provide attachments which show how the course content
(objectives) of each required LLLT core education course are aligned with the course
content (objectives) as established and published by the LLLT Board.

Answers to questions (1) and (2) of (S3-5) have been combined to demonstrate how courses in

| the Program maintain alignment with the content objectives established and published by the
LLLT Board via a balance of theoretical teachings with practical, skills-based course content.
Examples of this balance and the content alignment include:

a. Introduction to Law and Legal Practice (PARA 100} is the primer for students entering
the Program. In this course students will learn about state and federal courts, how they
function and the roles of their participants (judges, juries, paralegals and attorneys).
Readings will provide students with an overview of the content they will encounter {(and
master) later in the Program as well as important substantive fields of law not covered
elsewhere including torts, wills and tribal law. At the completion of this course,
students will be able to articulate court procedure from filing the complaint through
appeal, succinctly summarize cases and apply court rules at an introductory level.

b. Legal Research, Writing & Analysis | {PARA 105) introduces students to techniques of
legal reasoning, analysis and synthesis. The initial section of the course focuses on
sources of law, the differences between case law, statutory law and administrative law
with a culminating exercise on the use of a Law Library. Students will also explore
authentic legal documents while working on assignments that review citations,
proofreading and formatting. Student continue to expand their theoretical
understanding of legal writing while the instructor scaffolds students toward master of
memorandum over multiple revisions (each of which are evaluated by the instructor).

c. Civil Procedure & Litigation | (PARA 115) continues student instruction in the federal and
state course systems. Students will learn about the concepts of jurisdiction and venue,
motions (and how to use best use them), causes of action and discovery practice. These
concepts will be applied through the preparation of pleadings and defenses along with
the formation of an effective discover plan {including how to prepare and take
depositions). Assignments include preparing a complaint with a minimum of three (3)
causes of action, an answer with affirmative defenses and a cross or counter claim.

During the spring of 2017, the entire curriculum of the Program was refreshed using the LLLT
core education courses and course content requirements as a template. All 12 classes meet the
requirements.
10. (S3-6) State the criteria for accepting LLLT Core Curriculum courses in transfer and the procedures
used to protect the academic quality and integrity of the LLLT Program:
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To protect the academic quality and integrity of the LLLT Program, applicants wishing to transfer courses
to the UW Continuum College Paralegal Studies Program will be required to follow the four steps
outlined below:

* Students must provide official transcripts showing a grade of a ‘B’ or better

e Students are required to indicate whether the college is LLLT or ABA approved

e Students must provide a syllabus or similar comprehensive summary of the course which was
completed

* Students must provide proof that the course was in traditional classroom format

* No online classes will be allowed to be transferred

UW Continuum College reserves the right to accept transfer courses based on how closely they match
the Program’s course.

State the limits on the number of LLLT Core Curriculum courses that may be accepted in transfer from
other LLLT Program institutions:

No more than 15 quarter credits/CEUs (or their equivalents, per the chart on page 22 of the ABA
Guidelines) will be permitted to be transferred.

State where these policies and procedures are published:
These policies and procedures are published on the Program website.

11. {S3-7) The LLLT Program director and faculty must design online and hybrid online courses taking
into account the constraints imposed by online delivery to ensure that there is:

(a) technical training on and orientation to any alternative learning systems provided to and
required of faculty prior to their assignment as instructor for a course that uses such a system;

(b) technical support available to students and faculty; :

(c) interaction between faculty members and students and among students;

(d) asystem to verify the identity of the student submitting work or taking an examination;

(e) adetermination of whether the online instruction meets the credit hour requirements of
Standard 3-8 (“one quarter credit hour is at a minimum equivalent to 450 minutes”) based on a
careful review of a detailed outline of the online activities for each online or hybrid online
course, including hours allocated to each activity. Such online activities may include lectures,
discussions, quizzes, diagnostic exercises, assignments and tests.

(f) no dilution of the course objectives and outcomes for the purpose of allowing dehvery by online
means;

{g) faculty accessibility to students through means appropriate for the online format to provide
feedback promptly to students regarding their assignments and questions; and

{(h) assessment of the effectiveness of the online format.

Will your program design and utilize online and hybrid courses?

X Yes
0 No
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Faculty (

'12. (S4-1) Do the Director and instructors in the Program possess education, knowledge, and experience
about the LLLT or paralegal professions and the utilization of LLLTs or paralegals in the delivery of legal

services?
X Yes
O No

13. (S4-2) The Program instructors must meet at least twice annually with 100% attendance. Unless
otherwise delegated, the agenda is set by the Program Director, who presides over the meeting.
Meetings of the faculty must address issues beyond the area of program administration and class '
management to include such areas as program and course delivery modalities, teaching techniques and
effectiveness, and learning outcome relevance and assessment. Minutes of the meetings must reflect
the substance of the discussions and the names of those in attendance.

If you have already held meetings of the LLLT Program Instructors, please attach meeting minutes for
the last two meetings. )

14. (54-3) Is ultimate responsibility for, and authority over, the Program administered by-a full-time
faculty member or administrator of the institution?

| X Yes
| O No

If YES, state the name and title of the person who serves as LLLT Program director:

Name:_J. Benjamin Starsky Title: _ Professional Programs Manager

Please attach a current resume for the LLLT Program Director.

Indicate the name and title of the staff member who has primary responsibility for each of the following
functions: '

Advising LLLT Program students:

Name: Jennifer Randish Title: Enroliment Coach

Updating the Washington State Bar Association and the WSBA’s LLLT Board on substantial program
Changes: '

Name: J. Benjamin Starsky Title: Professional Programs Manager.

Identifying and responding to the occupational and educational needs of the community:

Name: J. Benjamin Starsky Title: Professional Programs Manager
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Coordinating the educational LLLT Program:

Name: J. Benjamin Starsky Title:__ Professional Programs Manager

Evaluating the overall LLLT Program including regular assessment of the legal community, students,
graduates, and employers as required:

Name: J. Benjamin Starsky Title:___Professional Programs Manager

Please use Template il to list all LLLT Program Faculty.

15. (S4-4) Does the Director of the Program have adequate support, including budgetary and
administrative support, to accomplish the goals and objectives of the Program?

X Yes
0O No

Please explain:

The Director of the Program has considerable support to accomplish the goals and objectives of the

~ Program. The Program Director has operational support from a full-time staff member responsible for
scheduling and reserving classrooms and classroom support services. This Program Coordinator is also
responsible for managing Program instructor contracts as well as the teaching evaluation forms. The
Program Director has student service support from two (2) full-time staff members responsible for
advising pre-application students as well as current students. Finally, the Program Director has the
support of the Senior Director of Academic Programs as well as the Assistant Vice Provost for the
Program'’s budget.

Program Services

16. (55-1) All Program literature, material, and information whether oral, print, or electronic must:

(a) identify that it is offered to prepare graduates for employment as LLLTs, paralegals, or
other law-related occupations;

(b) inform students and potential students that LLLTs may provide limited legal services
directly to the public only as permitted under APR 28 and Appendix APR 28 Regulations;
and

(c) advertise truthfully, accurately and not mislead by statement or omission regarding any
aspect of the Program, the LLLT profession, or job opportunities.

Please provide links or copies of all LLLT-related literature provided by your institution.

Please see attached document and the Program website at:
https://www.pce.uw.edu/certificates/paralegal-studies
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17. (S5-3) Does the Prbgram have a process for educating students and graduates about satisfying the
core education requirements and about employment opportunities as an LLLT, paralegal, or other legal
paraprofessional?

X Yes

O No

if YES, please describe the process:

The Program’s website has content regarding the core education requirement, employment
opportunities and also has a direct link to the UW School of Law’s LLLT Program. Additionally, the
Program’s “advisor” — Jennifer Randish (Enroliment Coach) —'is available to educate students on these
issues before enrollment while Oscar Whiteman {Student Specialist) assists Program students to
successfully complete the core education requirements.

Library and Legal Resources

18. (S6-1) Does the Program provide to all Program students, either electronically or through accessto a
library, current resources that are relevant to and adequate for the courses being taught?

X Yes
O No

If YES, describe how the Program ensures that its resources are current and relevant to the LLLT
coursework:

The Program’s resources are coordinated annually by the Program Director in collaboration with the
Advisory Board and Program instructors to ensure that they are current and relevant to the LLLT
coursework. The Program Director also benchmarks the Program resources against other LLLT and ABA
approved programs on an annual basis.

19. (S6-2) At a minimum, the Program must provide access to:

(a) The Revised Code of Washington, the Washington Administrative Code, and Washington
Court Rules;

(b) The reporter(s) for the Washington state appellate courts or the Pacific reporter along with
Washington Practice and other corresponding digests and resources to validate those

sources;

{c) A current legal encyclopedia and current legal dictionary;

(d) Texts, practice manuals and/or form books appropriate to each LLLT course;

(e) Resources and legal materials about developments and current issues in the LLLT and
paralegal professions; _ '

(f) Relevant federal materials such as the United States Code and federal case law and
reporters; and

(g) A citator resource to check on the currency and validity of primary source materials for

Federal and Washington state law.

The Program provides all Program students a subscription to Westlaw and login credentials to the
University of Washington’s internet allowing them access to the United States Code, Shepherd’s Citation
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Service and Black’s Law Dictionary. The University of Washington also provides Program students access
to the Gallagher Law Library. Program students are also provided copies of local, state and federal rules
{at no additional cost) during their first quarter in the Program.

Facilities

20. (S7-1) Do the classrooms, offices, library, computer labs, and other facilities of the Program
accommodate and support a variety of teaching methods and learning activities and provide for
adequate study space?

X Yes
O No

Please explain:

The classrooms, offices, libraries and computer labs of the Program are the premier educative spaces in
the region. These physical resources support the teaching methods of Program instructors and learning
activities of Program students. Program instructors regularly work with the Program Director to ensure
the classrooms utilized by the program provide adequate space and the appropriate level of quiet for
lecture, group discussions and other robust learning activities.

Is space available for private faculty-student consultation?

X Yes
O No

Please explain:

Space is available for private faculty-student consultation at least three days per week (the same days as
classes are held and likely the same time that program students would be on campus). If needed,
additional space (or outside of the regularly scheduled times) can be made available via consultation of
Program instructors with the Program Director.

Implementation, Amendment, and Review

21. (S8-6) Applying and approved Programs must promptly (within 30 days) send written notification to
the Board or its delegate when any substantial changes take place in its Program. Substantial changes
include, but are not limited to, departure of faculty or key staff, changes in course offerings, significant
changes in enroliment, etc.

Do you agree to notify the Board or its delegate when substantial changes take place in the program as
stated above?

X Yes
O No
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22. (58-9) An approved LLLT Program has an ongoing obligation to assure that it is in compliance with i
the Standards as adopted, including all amendments as they become effective and all interpretations as

they become available on the LLLT website.

. Do you agree to assure that your Program is in compliance with the Standards and any amendments as
they are adopted and become available?

X Yes
O No
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Attachment Checklist

. Program Goals

. Minutes of Advisory Committee Meetings (if applicable)
. Non-discrimination Policy

. Diversity and Inclusion Plan

. Written Assessment Plan

. Assignments responsive to Question #9

. Course objective alignment information responsive to Question #9
. LLLT Program Instructor Meeting Minutes (if applicable)
. Resume of LLLT Program Director

10. Template |: Enrollment Statistics

11. Template II: Core Curriculum Course Offerings

12. Template ll}: LLLT Faculty
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Template II: LLLT Program Course Offerings

Core Curriculum Course Offerings

Course Number of Course Designation |
Number® | Course Title® Credits'© Prerequisites™ | (LLLT-R or LLLT-E)*® |
PARA 100 Intro to Law & Legal 3 Bachelor’s LLLT-R |
| Practice ' degree
PARA 105 Legal Research, Writing & | 3 Bachelor’s LLLT-R
Analysis | " | degree
PARA 110 Professional Responsibility | 3 ‘ Bachelor's - LLLT-R
' & Ethics degree
PARA 115 Civil Procedure & Litigation | 3 : PARA 100 LLLT-R
|
PARA 120 Interviewing & 3 LLLT-R
Investigation Technique
PARA 125 Law Office Procedures & 3 LLLT-R
Technology
PARA 130 Civil Procedure & Litigation | 3 PARA 115 LLLT-R
Il
PARA 135 Legal Research, Writing & | 3 PARA 105 LLLT-R
Analysis !l
PARA 140 Contract Law 3 PARA 100 LLLT-R
PARA 145 Business Law 3 PARA 100 LLLT-E
PARA 150 Litigation Specialties 3 PARA 100 LLLT-E
PARA 155 Complex Litigation 3 PARA 115 & LLLT-E
' PARA 130

(B)

o]

(D)

()

Provide the official course catalog number of each required or elective course offered to LLLT
students to satisfy 28D(3})(b) and APR 28 Regulation 3A. '

Provide the official course catalog name of each required or elective course offered to LLLT
students to satisfy 28D(3)(b) and APR 28 Regulation 3A. .

Provide the number of credits assigned to each required or elective course offered to LLLT
students to satisfy 28D(3)(b) and APR 28 Regulation 3A.

Provide any legal or nonlegal prerequisite courses required in order to register for each required
or elective course offered to LLLT students to satisfy 28D(3)(b) and APR 28 Regulation 3A.

For each required or elective course offered to LLLT students to satisfy 28D(3})(b) and APR 28
Regulation 3A, indicate whether the course is a LLLT-Required (LLLT-R) or LLLT-Elective (LLLT-E)
course,
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Template III: LLLT Faculty

LLLT Faculty®
Name of Instructor® Courses Taught!© Quarter/Semester FT/PT®
Offered®
1 | Wiener, Bruce PARA 100 - Intro to Law & Autumn, Winter, Spring PT
: Legal Practice, PARA 115 - '

Civil Procedure & Litigation
i, PARA 130 -
Civil Procedure & Litigation
Il

2 | Maier, Judi PARA 105 - ' Autumn, Winter, Spring, PT

Legal Research, Writing & Summer
Analysis |, PARA 125 -
Law Office Procedures &
Technology, PARA 135 -

L egal Research, Writing &
Analysis I, PARA 145 -
Business Law

3 | Arai, Hina PARA 110 - | Autumn, Winter PT
Professional Responsibility )
& Ethics, PARA 120 - ( '
Interviewing & .
Investigation Technique

4 | Malloy Huber, Sheila PARA 140 — Contract Law Spring PT
5 | williams, Brenda PARA 150 — Litigation Summer PT
: Specialties
6 | Yand, James | PARA 155 - Complex Summer PT
' Litigation

(&) |dentify all instructors who have taught required or elective LLLT core curriculum courses for the
current academic year, and who are projected to teach required or elective LLLT core curriculum
courses over the next academic year.

8 List alphabetically (Last Name, First Name).

© identify the required or elective LLLT core curriculum courses taught (or to be taught) by course

title (and course number). , '

(0 1dentify which quarter/semester and year for each required or elective LLLT core curriculum

course was taught (or is to be taught). :

® |dentify whether the instructor is designéted by the Program'’s institution as part-time (PT) or full--

time (FT) faculty :
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LIMITED LICENSE LEGAL TECHNICIAN RULES OF PROFESSIONAL CONDUCT
(LLLT RPC)

Table of Rules
Fundamental Principles of Professional Conduct for an LLLT.
PREAMBLE AND SCOPE
Preamble: An LLLT's Responsibilities.
Scope.

LLLT RPC
1.0A Terminology.

1.0B Additional Terminology.
TITLE 1. CLIENT-LLLT RELATIONSHIP
1.1  Competence.
1.2 Scope of Representation and Allocation of Authority between Client and LLLT.
1.3 Diligence.
1.4  Communication.
15  Fees.
1.6  Confidentiality of Information.
1.7 Conflict of Interest: Current Clients.
1.8  Conflict of Interest: Current Clients: Specific Rules.
1.9  Dutiesto Former Client.
1.10 Imputation of Conflicts of Interest: General Rule.

1.11 Special Conflicts of Interest for Former and Current Government Officers and
Employees.

1.12 Former Judge, Arbitrator, Mediator, or Other T hird-Party Neutral.

1.13 [Reserved].
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1.14 Client with Diminished Capacity.
1.15A Safeguarding Property.
1.15B Required Trust Account Records.
1.16 Declining or Terminating Representation.
1.17 Sale of LawPractice.
1.18 Duties of Prospective Client.

TITLE 2. COUNSELOR
2.1 Advisor.
2.2 [Reserved].
2.3 [Reserved].
2.4 LLLT Serving as T hird-Party Neutral.

TITLE 3. ADVOCATE

3.1 Advising and Assisting Clients in Proceedings before a T ribunal.
3.2  [Reserved].
3.3  [Reserved].
3.4  [Reserved].
3.5  [Reserved].
3.6  [Reserved].
3.7  [Reserved].
3.8  [Reserved].
3.9  [Reserved].

TITLE 4. TRANSACTIONS WITH PERSONS OTHER THAN CLIENTS

4.1 Truthfulness in Statements to Others.
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4.2
4.3

4.4

51
5.2
5.3
5.4
55
5.6
5.7
5.8

59

6.1
6.2
6.3
6.4

6.5

7.1

7.2

7.3

Page 3

Communication with Person Represented by Lawyer.
Dealing with Person Not Represented by Lawyer.
Respect for Rights of Third Persons.

TITLE 5. LAW FIRMS AND ASSOCIATIONS
Responsibilities of Partners, Managers, and Supervisory LLLTSs.
Responsibilities of a Subordinate LLLT.

Responsibilities Regarding Non-LLLT Assistants.

Professional Independence of an LLLT.

Unauthorized Practice of Law.

Restrictions on Right to Practice.

Responsibilities Regarding Law-Related Services.

Misconduct Involving LLLT s and Lawyers Not Actively Licensed to Practice Law.

Business Structures Involving LLLT and Lawyer Ownership.
TITLE 6. PUBLIC SERVICE

Pro Bono Publico Service.

[Reserved].

Membership in Legal Services Organization.

Law Reform Activities Affecting Client Interests.

Nonprofit and Court-Annexed Limited Legal Service Programs.

TITLE 7. INFORMATION ABOUTLEGAL SERVICES
Communications Concerning an LLLT's Services.
Advertising-[Reserved.
Direct-Contact-with-Prospective-Clients:Solicitation of Clients




7.4  CommupicatieneieldsofPracticaand-Specialization|Reserved. |
7.5  Firm-Namesandetterheads:[Reserved.

7.6  Political Contributionsto Obtain Government Legal Engagements or Appointments by
Judges.

TITLE 8. MAINTAINING THE INTEGRITY OF THE PROFESSION
8.1 Limited Licensure and Disciplinary Matters.
8.2  Judicial and Legal Officials.
8.3  Reporting Professional Misconduct.
8.4  Misconduct.

8.5  Disciplinary Authority.

APPENDIX. [RESERVED].
FUNDAMENTAL PRINCIPLES OF PROFESSIONAL CONDUCTFOR AN LLLT*

T he continued existence of a free and democratic society depends upon recognition of
the concept that justice is based upon the rule of law grounded in respect for the dignity of the
individual and the capacity through reason for enlightened self-government. Lawso grounded
makes justice possible, for only through such law does the dignity of the individual attain
respect and protection. Without it, individual rights become subject to unrestrained power,
respect for law is destroyed, and rational self-government is impossible.

Lawyers, as guardians of the law, play a vital role in the preservation of society. LLLTS
within the scope of their limited licenses to deliver legal services, also play a significant role.
The fulfillment of the LLLT’s role requires an understanding of their relationship with and
function in our legal system. A consequent obligation of LLLTs is to maintain the highest
standards of ethical conduct.

In fulfilling professional responsibilities, an LLLT may provide services consistent with
the authorized scope of hisor her practice that require the performance of many difficult tasks.
Not every situation that an LLLT may encounter can be foreseen, but fundamental ethical
principles are always present as guidelines.

The Rules of Professional Conduct for LLLT s point the way for the LLLT who aspires
to the highest level of ethical conduct, and provide standards by which to judge the transgressor.
Each LLLT must find within his or her own conscience the touchstone against which to test the
extent towhich hisor her actionsshould rise above minimum standards. But in the last analysis
it is the desire for the respect and confidence of the members of the legal profession, including
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LLLTsand the society that LLLT sserve, that should provide to an LLLT the incentive for the
highest possible degree of ethical conduct. T he possible loss of that respect and confidence is
the ultimate sanction.

* T hese Fundamental Principles of the Rules of Professional Conduct are taken from the
former Preamble to the Rules of Professional Conduct for lawyers as approved and adopted by
the Supreme Court in 1985. Washington lawyersand judges have lookedto the 1985 Preamble
of the Rules of Professional Conduct as a statement of our overarching aspiration to faithfully
serve the best interests of the public, the legal system, and the efficient administration of justice.
The former Preamble is preserved here to inspire LLLTSs to strive for the highest possible
degree of ethical conduct, and these Fundamental Principles should inform many of our
decisions as LLLTs. The Fundamental Principlesdo not, however, alter any of the obligations
expressly set forth in the Rules of Professional Conduct, nor are they intended to affect in any
way the manner in which the Rules are to be interpreted or applied.

PREAMBLE AND SCOPE
PREAMBLE AN LLLTS RESPONSIBILITIES

[1]  AnLLLT isauthorizedto provide limited legal services that lie within the scope of the
practice thatthe LLLT islicensed to undertake. Within that scope, an LLLT isa member of the
legal profession, is a representative of clients, and has a special responsibility for the quality of
justice.

[2]  As a representative of clients within a limited scope, an LLLT performs various
functions. Asadvisor, an LLLT providesa client with an informed understanding of the client's
legal rights and obligations and explainstheir practical implications. Asan evaluator, an LLLT
acts by examining a client's legal affairs and reporting about them to the client or to others.
While an LLLT isnot authorized to act asadvocate or negotiator, an LLLT conscientiously acts
in the best interest of the client, and seeks a result that is advantageous to the client but
consistent with the requirements of honest dealings with others.

[3] In addition to these limited representational functions, an LLLT may serve as a third-
party neutral, a nonrepresentational role helping the partiesto resolve a dispute or other matter.
Some of these Rules apply directly to LLLTs who are or have served as third-party neutrals.
See, e.g., Rules 1.12 and 2.4. In addition, there are Rules that apply to LLLTs who are not
active in the practice of law or to practicing LLLTs even when they are acting in a
nonprofessional capacity. For example, an LLLT who commits fraud in the conduct of a
business is subject to discipline for engaging in conduct involving dishonesty, fraud, deceit, or
misrepresentation. See Rule 8.4.

[4] In all professional functions an LLLT should be competent, prompt, and diligent. An
LLLT should maintain communication with a client concerning the representation. An LLLT
should keep in confidence information relating to representation of a client except so far as
disclosure is required or permitted by the Rules of Professional Conduct for LLLTSs.
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[5] An LLLT'sconduct should conform to the requirements of the law, both in professional
service to clients and in the LLLT's business and personal affairs. An LLLT should use the
laws proceduresonly for legitimate purposesand not to harass or intimidate others. An LLLT
should demonstrate respect for the legal system and for those who serve it, including judges,
lawyers, other LLLTSs, and public officials.

[6] As a member of the legal profession, an LLLT should seek to improve access to the
legal system, the administration of justice, and the quality of service rendered by the legal
profession, and should also seek to strengthen legal education. An LLLT should be mindful of
deficienciesin the administration of justice and of the fact that the poor, and sometimes persons
who are not poor, cannot afford adequate legal assistance. T herefore, all LLLT s should devote
professional time and resources to ensure equal access to our system of justice for all those who
because of economic or social barriers cannot afford or secure adequate legal counsel. An
LLLT should aid the legal profession in pursuing these objectives and should help the legal
profession regulate itself in the public interest.

[7] Many of an LLLT's professional responsibilities are prescribed in the Rules of
Professional Conduct for LLLTSs, as well as substantive and procedural law to the extent
applicable to LLLTs. However, an LLLT is also guided by personal conscience and the
approbation of lawyers, clients, and professional peers. Within the authorized scope of an
LLLT spractice, the LLLT shouldstrive to attain the highest level of skill and to exemplify the
legal profession's ideals of public service.

[8]  An LLLT's responsibilities as a limited-scope representative of clients and as a public
citizen are usually harmonious. Thus, an LLLT can be sure that preserving client confidences
ordinarily serves the public interest because people are more likely to seek legal advice, and
thereby heed their legal obligations, when they know their communications will be private.

[9] Notwithstanding the limited scope of authority of an LLLT, however, conflicting
responsibilities are encountered. Virtually all difficult ethical problems arise from conflict
between an LLLT's responsibilities to clients, to the legal system, and to the LLLT's own
interest in remaining an ethical person while earning a satisfactory living. The Rules of
Professional Conduct for LLLT soften prescribe terms for resolving such conflicts. Within the
framework of these Rules, however, many difficult issues of professional discretion can arise.
Such issues must be resolved through the exercise of sensitive professional and moral judgment
guided by the basic principles underlying the Rules.

[10] The legal profession is largely self-governing. Although other professions also have
been granted powers of self-government, the legal profession is unique in this respect because
of the close relationship between the profession and the processes of government and law
enforcement. This connection is manifested in the fact that ultimate authority over the legal
profession is vested largely in the courts.

[11] Totheextentthat LLLT smeet the obligations of their professional calling, the occasion

for government regulation isobviated. Self-regulation also helps maintain the legal profession's
independence from government domination. An independent legal profession is an important
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force in preserving government under law, for abuse of legal authority is more readily
challenged by a profession whose members are not dependent on government for the right to
practice.

[12] The legal profession's relative autonomy carries with it special responsibilities of self-
government. The profession has a responsibility to assure that its regulations are conceived in
the public interest and not in furtherance of parochial or self-interested concerns. Every LLLT
is responsible for observance of the Rules of Professional Conduct for LLLTs. An LLLT
should also aid in securing their observance by other legal practitioners. Neglect of these
responsibilities compromisesthe independence of the profession and the public interest which it
serves.

[13] LLLTSs are obliged to understand their relationship to our legal system. The Rules of
Professional Conduct for LLLTs, when properly applied, serve to define that relationship.

SCOPE

[14] The Rules of Professional Conduct for LLLTSs are rules of reason. They should be
interpreted with reference to the purposes of legal representation (within the LLLT's authorized
scope of practice) and of the law itself. Some of the Rules are imperatives, cast in the terms
"shall" or "shall not." These define proper conduct for purposes of professional discipline.
Others, generally cast in the term "may" are permissive and define areas under the Rules in
which the LLLT has discretion to exercise professional judgment. No disciplinary action
should be taken when the LLLT chooses not toact or acts within the bounds of such discretion.
Other rules define the nature of relationships between the LLLT and others. The Rules are thus
partly obligatory and disciplinary and partly constitutive and descriptive in that they define an
LLLT 'sprofessional role. Many of the Comments use the term "should." Commentsdo not add
obligations to the Rules but provide guidance for practicing in compliance with the Rules.

[15] The Rules presuppose a context in which the LLLT's role has been or will be shaped.
That context includes court rules relating to matters of licensure, laws defining specific
authorization and obligations of LLLTs, and substantive and procedural law in general. The
Comments are sometimes used to alert LLLT s to their responsibilities under such other law.

[16] Compliance with the Rules, as with all lawin an open society, depends primarily upon
understanding and voluntary compliance, secondarily upon reinforcement by lawyer, client,
peer, and public opinion, and finally, when necessary, upon enforcement through disciplinary
proceedings. The Rules do not, however, exhaust the moral and ethical considerations that
should informan LLLT, for no worthwhile human activity can be completely defined by legal
rules. The Rules simply provide a framework for the ethical practice of law within the
authorized scope of an LLLT's practice.

[17] For purposes of determining the LLLT's authority and responsibility, principles of
substantive law external to these Rules determine whether a client-LLLT relationship exists.
Most of the duties flowing from the client-LLLT relationship attach only after the client-LLLT
relationship isformed. But there are some duties, such as that of confidentiality under Rule 1.6,
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that may attach when the LLLT agrees to consider whether a client-LLLT relationship shall be
established. See Lawyer RPC 1.18 and Washington Comment [11] thereto. Whether a client-
LLLT relationship exists for any specific purpose can depend on the circumstances and is a
question of fact.

[18] [Reserved.]

[19] Failure to comply with an obligation or prohibition imposed by a Rule is a basis for
invoking the disciplinary process. The Rules presuppose that disciplinary assessment of an
LLLT'sconduct will be made on the basis of the facts and circumstances as they existed at the
time of the conduct_in question and in recognition of the fact thatan LLLT often hasto act upon
uncertain or incomplete evidence of the situation. Moreover, the Rules presuppose that whether
or not discipline should be imposed for a violation, and the severity of a sanction, depend on all
the circumstances, such as the willfulness and seriousness of the violation, extenuating factors,
and whether there have been previous violations.

[20] Violation of a Rule should not itself give rise to a cause of action against an LLLT, nor
should it create any presumption in such a case that a legal duty has been breached. The Rules
are designed to provide guidance to LLLTs and to provide a structure for regulating conduct
through disciplinary agencies. They are not designed to be a basis for civil liability. The fact
that a Rule is a just basis for an LLLT's self-assessment, or for sanctioning an LLLT under the
administration of a disciplinary authority, does not imply that a party who is adverse to an
LLLT's client in any proceeding or transaction has standing to seek enforcement of the Rule.
Nevertheless, since the Rules do establish standards of conduct by LLLTs, an LLLT's violation
of a Rule may be evidence of breach of the applicable standard of conduct.

[21] The Comment accompanying each Rule explains and illustrates the meaning and
purpose of the Rule. The Preamble and this note on Scope provide general orientation. The
Comments are intended as guides to interpretation, but the text of each Rule is authoritative.

Additional Washington Comments (22 - 25)

[22] Nothingin these Rules is intended to change existing Washington law on the use of the
Rules of Professional Conduct in a civil action, see Hizey v. Carpenter, 119 Wn.2d 251, 830
P.2d 646 (1992), or to suggest how that lawappliesto the obligations of LLLTs. See also APR
28(K)(1).

[23] The Rules of Professional Conduct for LLLTs are modeled on Washington's Rules of
Professional Conduct for lawyers (Lawyer RPC). T he structure of these Rules, like the Lawyer
RPC, generally parallels the structure of the American Bar Association's Model Rules of
Professional Conduct. When an entire provision that appears in the Lawyer RPC is deleted for
purposes of these Rules, the deletion issignaled by the phrase "Reserved.” The reservation of a
rule or portion of a rule that appears in the Lawyer RPC does not necessarily mean that the
conduct ofan LLLT in that areaisunregulated; the conduct may be regulated under APR 28 or
another rule. Should a situation arise where a rule or portion of a rule is reserved but the
counterpart rule in the Lawyer RPC addresses the conduct, the LLLT should look to the relevant
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Lawyer RPC and commentsto that rule for guidance. In general, when a Rule has a counterpart
in the Lawyer RPC, the comments to that Lawyer RPC may be looked to as a guide to
interpretation of that Rule to the extent that both the Lawyer RPC and the LLLT RPC are
substantially similar and the content of the comments is applicable to the conduct of an LLLT.

[24] Comment [18] of Scope is reserved. T he corresponding Comment of the Lawyer RPC
relates to the specific role and authority of certain lawyers in government service, and is not
applicable to the professional role of an LLLT.

[25] The Fundamental Principles of Professional Conduct and the Preamble and Scope
sections of these Rules were adapted from the corresponding parts of the Lawyer RPC with only
minor modifications. These provisions express the role of an LLLT as a legal professional
acting within the justice system. W.ith the exception of the reservation of Comment [18],
modificationsrelate to the limited scope of an LLLT's license to deliver legal services, and the
corresponding limitations on the role that an LLLT will have in the development of certain
aspects of the legal profession, such as advocacy and development of the common law.

LLLT RPC 1.0A TERMINOLOGY

(a) "Belief" or "believes" denotes that the person involved actually supposed the fact in
question to be true. A person's belief may be inferred from circumstances.

(b) "Confirmed in writing," when used in reference to the informed consent of a person,
denotes informed consent that is given in writing by the person or a writing that an LLLT
promptly transmitsto the person confirming an oral informed consent. See paragraph (e) for the
definition of "informed consent.” If it is not feasible to obtain or transmit the writing at the time
the person givesinformed consent, thenthe LLLT must obtain or transmit it within a reasonable
time thereafter.

(c) "Firm" or "lawfirm" denotes a lawyer, lawyers, an LLLT, LLLTSs, or any combination
thereof in a law partnership, professional corporation, sole proprietorship, or other association
authorized to practice law; or lawyers or LLLT semployed in a legal services organization or the
legal department of a corporation or other organization.

(d)  "Fraud" or "fraudulent" denotes conduct that has a purpose to deceive and is fraudulent
under the substantive or procedural law of the applicable jurisdiction, except that it is not
necessary that anyone has suffered damages or relied on the misrepresentation or failure to
inform.

(e)  "Informed consent" denotesthe agreement by a person to a proposed course of conduct
after the LLLT has communicated adequate information and explanation about the material
risks of and reasonably available alternatives to the proposed course of conduct.

()] "Knowingly," "known," or "knows" denotesactual knowledge of the fact in question. A
person's knowledge may be inferred from circumstances.

Page9



(9) "Partner" denotesa member of a partnership, a shareholder in a law firm organized as a
professional corporation, or a member of an association authorized to practice law.

(h)  "Reasonable” or "reasonably" when used in relation to conduct by an LLLT denotes the
conduct of a reasonably prudent and competent LLLT.

(0] "Reasonable belief" or "reasonably believes" when used in reference to an LLLT
denotesthat the LLLT believesthe matter in question and that the circumstances are such that
the belief is reasonable.

()] "Reasonably should know" when used in reference to an LLLT denotesthatan LLLT of
reasonable prudence and competence would ascertain the matter in question.

(k)  "Screened" denotes the isolation of an LLLT or a lawyer from any participation in a
matter through the timely imposition of procedures within a firm that are reasonably adequate
under the circumstancesto protect information that the isolated LLLT or lawyer is obligated to
protect under these Rules, the Lawyer RPC, or other law.

)] "Substantial" when used in reference to degree or extent denotes a material matter of
clear and weighty importance.

(m) "Tribunal" denotes a court, an arbitrator in a binding arbitration proceeding, or
legislative body, administrative agency, or other body acting in an adjudicative capacity. A
legislative body, administrative agency, or other body acts in an adjudicative capacity when a
neutral official, after the presentation of evidence or legal argument by a party or parties, will
render a binding legal judgment directly affecting a party's interests in a particular matter.

(n)  "Writing" or "written" denotes a tangible or electronic record of a communication or
representation, including handwriting, typewriting, printing, photostating, photography, audio or
videorecording, and e-mail. A "signed" writing includes an electronic sound, symbol, or
process attached to or logically associated with a writing and executed or adopted by a person
with the intent to sign the writing.

LLLT RPC 1.0B ADDITIONAL TERMINOLOGY
(a) "APR" denotes the Washington Supreme Court's Admission to Practice Rules.

(b) "GR" denotes the Washington Supreme Court's General Rules.

(c) "Lawyer" denotes a person licensed and eligible to practice law in any United States
jurisdiction.

(d) "Lawyer RPC" denotes the Washington Supreme Court's Rules of Professional Conduct
for lawyers.
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(e) "Legal practitioner” denotesa lawyer or a limited license legal technician licensed under
APR 28.

f "Limited License Legal Technician" or "LLLT" denotesa person qualified by education,
training, and work experience who is authorized to engage in the limited practice of law in
approved practice areas of law as specified by APR 28 and related regulations. The LLLT does
not represent the client in court proceedings or negotiations, but provides limited legal
assistance as set forth in APR 28 to a pro se client.

(9) "LLLT REC" denotes the Washington Supreme Court's Limited License Legal
Technician Rules for Enforcement of Conduct.

(h)  "Representation" or "represent," when used in connection with the provision of legal
assistance by an LLLT, denotes limited legal assistance as set forth in APR 28 to a pro se client.

Comment

[1] Rule 1.0A was adapted from Lawyer RPC 1.0 with no substantive changes and applies
to LLLTsanalogously. Rule 1.0B adds termsthat require definitionsin light of the licensing of
LLLTsas legal practitioners in Washington.

[2]  The definition of the term “lawyer” is taken from APR 28(B). When used in the LLLT
RPC, however, the term is used to denote a lawyer who is acting within the scope of the
lawyer’s license and in accordance with the Lawyer RPC. So, for example, the authorization in
Rule 5.9 to enter into a law partnership with a lawyer requires that the lawyer is admitted and
authorized to practice in the State of Washington.

[31  The terms “firm” and “lawfirm” are used interchangeably in the Lawyer RPC and also
in these Rules. An LLLT should be cautious, however, in using the words “law firm” to
describe a law practice that includes only LLLTs. The name and description of an LLLT’s
practlce should not |mply that a Iawyer is assouated vvnth the flrm unless that i is the case. Rque

meleele—the—m#els—l:egalleekmranlAny f|rm name used for an LLLT practlce that does not

include a lawyer must include the words “Legal Technician.” See Comment [2] to Rule 7.1.

TITLE 1. CLIENT-LLLT RELATIONSHIP
LLLT RPC 1.1 COMPETENCE

An LLLT shall provide competent representation to a client. Competent representation
requires the legal knowledge, skill, thoroughness, and preparation reasonably necessary for the
representation.

Comment
[1] Rule 1.1 was adapted from Lawyer RPC 1.1 with no substantive changes and applies to

LLLTsanalogously.
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LLLT RPC 1.2 SCOPEOF REPRESENTATION AND ALLOCATION OF
AUTHORITY BETWEEN CLIENT AND LLLT

(a) Subject to paragraphs (c), (d), and (g), an LLLT shall abide by a client's decisions
concerning the objectives of representation and, as required by Rule 1.4, shall consult with the
client as to the means by which they are to be pursued. An LLLT may take such action on
behalf of the client as is impliedly authorized to carry out the representation.

(b)  AnLLLT'srepresentation of a client does not constitute an endorsement of the client's
political, economic, social, or moral views or activities.

(c) An LLLT must limit the scope of the representation and provide disclosures informing a
potential client as required by these Rules.

(d)  An LLLT shall not counsel a client to engage, or assist a client, in conduct that the
LLLT knows is criminal or fraudulent.

(e) [Reserved.]

(f An LLLT shall not purporttoactasan LLLT for any person or organization if the LLLT
knows or reasonably should know that the LLLT is acting without the authority of that person
or organization and beyond his or her authorized scope of practice, unless the LLLT is
authorized or required to so act by lawor a court order.

(9) Nothing in this Rule expands an LLLT's authorized scope of practice provided in APR
28

Comment
[1] Rule 1.2 was adapted from Lawyer RPC 1.2 with changesto reflect the limited scope of
practice authorized by APR 28. Otherwise, it appliesto LLLT s analogously.

[2] Negotiation on behalf of a client and representation in court are beyond the authorized
scope of an LLLT's practice. See APR 28(H). Accordingly, paragraph (a) was modified from
the Lawyer RPC to exclude referencesto settlements and criminal cases, and paragraph (d) was
modified from the Lawyer RPC to exclude (and therefore prohibit) an LLLT from discussing
with a client the legal consequences of any proposed criminal or fraudulent conduct and
assisting a client in determining the validity, scope, meaning, or application of the law with
respect to any such conduct. In circumstances where a client has engaged or may engage in
conduct that the LLLT knows is criminal or fraudulent, the LLLT shall not provide services
related to such conduct and shall inform the client that the client should seek the services of a

lawyer.

[3] Unlike a lawyer, an LLLT may perform only limited services for a client. Under APR
28G(3), before performing any services for a fee, an LLLT must enter into a written contract
with the client, signed by both the client and the LLLT, that includes the following: (a) an
explanation of the services to be performed, including a conspicuous statement that the LLLT
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may not appear or represent the client in court, formal administrative adjudicative proceedings,
or other formal dispute resolution process, or negotiate the client's legal rights or
responsibilities, unless permitted under GR 24(b); (b) identification of all fees and costs to be
charged to the client for the services to be performed; (c) a statement that upon the client's
request, the LLLT shall provide to the client any documents submitted by the client to the
LLLT; (d) a statement that the LLLT is not a lawyer and may only perform limited legal
services (thisstatement shall be on the first page of the contract in minimum twelve-point bold
type print); (e) a statement describing the LLLT's duty to protect the confidentiality of
information provided by the client and the LLLT's work product associated with the services
sought or provided by the LLLT; (f) a statement that the client has the right to rescind the
contract at any time and receive a full refund of unearned fees (this statement shall be
conspicuously set forth in the contract); and (g) any other conditionsto the LLLT 'sservices that
are required by the rules and regulations of the Limited License Legal T echnician Board.

[4]  Additional requirements concerning the authorized scope of an LLLT’s practice are
imposed by APR 28(F). An LLLT must ascertain whether the issue is within the defined
practice area for which the LLLT is licensed. If not, the LLLT shall not provide the services
required on the issue and must inform the client that the client should seek the services of a
lawyer. If the issue does lie within the defined practice area for which the LLLT is licensed,
then the LLLT isauthorized to undertake the servicesthat are enumerated in APR 28(F). Those
services include only the following: (a) obtain relevant facts and explain the relevancy of such
information to the client; (b) inform the client of applicable procedures, including deadlines,
documents which must be filed, and the anticipated course of the legal proceeding; (c) inform
the client of applicable procedures for proper service of process and filing of legal documents;
(d) provide the client with self-help materials prepared by a Washington lawyer or approved by
the Limited License Legal Technician Board, which contain information about relevant legal
requirements, case law basis for the client’s claim, and venue and jurisdiction requirements; (e)
review documents or exhibits that the client has received from the opposing side, and explain
them to the client; (f) select, complete, file, and effect service of formsthat have been approved
by the State of Washington, either through a governmental agency or by the Administrative
Office of the Courts or the content of which is specified by statute; federal forms; forms
prepared by a Washington lawyer; or formsapproved by the Limited License Legal Technician
Board; and advise the client of the significance of the selected forms to the client’s case; (g)
perform legal research; (h) draft legal letters and documents beyond what is permitted in (f) if
the work is reviewed and approved by a Washington lawyer; (i) advise a client as to other
documents that may be necessary to the client’s case, and explain how such additional
documents or pleadings may affect the client’s case; and (j) assist the client in obtaining
necessary documents, such as birth, death, or marriage certificates.

[5] An LLLT must personally perform the authorized services for the client and may not
delegate those services to a person who is not either an LLLT or a lawyer. T his prohibition,
however, does not prevent a person who is neither an LLLT nor a lawyer from performing
translation services. APR 28(G)(2).

[6] An LLLT may not provide servicesthat exceed the scope of the LLLT’sauthority under
APR 28. If an issue arises for which the client needs services that exceed the scope of the
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LLLT ’sauthority, the LLLT must inform that client that the client should seek the services of a
lawyer. APR 28(G)(5).

[71 A document that is prepared by an LLLT for the client’s signature shall include the
LLLT 'sname, signature and license number beneath the signature of the client. APR 28(G)(5).

[8] Certain conduct and services are specifically prohibited to an LLLT by APR 28(H). In
the course of dealing with clients or prospective clients, an LLLT shall not: (a) make any
statement that the LLLT can or will obtain special favors from or has special influence with any
court or governmental agency; (b) retain any feesor costs for services not performed; (c) refuse
to return documents supplied by, prepared by, or paid for by the client, upon the request of the
client (the documents must be returned upon request even if there is a fee dispute between the
LLLT andthe client); (d) represent or advertise, in connection with the provision of services,
other legal titles or credentials that could cause a client to believe that the LLLT possesses
professional legal skills beyond those authorized by the license held by the LLLT; (e) represent
a client in court proceedings, formal administrative adjudicative proceedings, or other formal
dispute resolution process, unless permitted by GR 24; (f) negotiate a client’s legal rights or
responsibilities, or communicate with another person the client’s position or convey to the client
the position of another party; unless permitted by GR 24(b); (g) provide servicesto a client in
connection with a legal matter in another state, unless permitted by the laws of that state to
perform such services for the client; (h) represent or otherwise provide legal or law related
services to a client, except as permitted by law, APR 28, or associated rules and regulations; or
(i) otherwise violate these Rules.

LLLT RPC 1.3 DILIGENCE

An LLLT shall act with reasonable diligence and promptness in representing a client.

Comment
[1] Rule 1.3 was adapted from Lawyer RPC 1.3 with no substantive changes and applies to
LLLTsanalogously. See also Comment [5] to Rule 1.2.

LLLT RPC 1.4 COMMUNICATION
(@  AnLLLT shall:
@) promptly inform the client of any decision or circumstance with respect to which
the client's informed consent, as defined in Rule 1.0(e), is required by these

Rules;

2) reasonably consult with the client about the means by which the client's
objectives are to be accomplished;

?3) keep the client reasonably informed about the status of the matter;

4 promptly comply with reasonable requests for information; and

Page 14



(5) consult with the client about any relevant limitation onthe LLLT 's conduct when
the LLLT knows that the client expects assistance not permitted by the LLLT
RPC or other law.

(b)  AnLLLT shall explain a matter to the extent reasonably necessary to permit the client to
make informed decisions regarding the representation.

Comment
[1] Rule 1.4 was adapted from Lawyer RPC 1.4 with no substantive changes and applies to
LLLTsanalogously.

LLLT RPC 1.5 FEES
(@)  AnLLLT shall not make an agreement for, charge, or collect an unreasonable fee or an
unreasonable amount for expenses. The factors to be considered in determining the
reasonableness of a fee include the following:

(1)  thetime and labor required, the novelty and difficulty of the questions involved,
and the skill requisite to perform the legal service properly;

(2)  the likelihood, if apparent to the client, that the acceptance of the particular
employment will preclude other employment by the LLLT;

(3)  the fee customarily charged in the locality for similar legal services;
(4)  the amount involved and the results obtained;

(5) the time limitations imposed by the client or by the circumstances;
(6) the nature and length of the professional relationship with the client;

©) the experience, reputation, and ability of the LLLT or LLLTs performing the
Services;

(8)  whether the fee is fixed or hourly; and

(9)  the terms of the fee agreement between the LLLT and the client, including
whether the fee agreement or confirming writing demonstratesthat the client had
received a reasonable and fair disclosure of material elements of the fee
agreement and of the LLLT's billing practices.

(b) The scope of the representation and the basis or rate of the fee and expenses for which
the client will be responsible shall be communicated to the client, in writing, before
commencing the representation. Upon the request of the client in any matter, the LLLT shall
communicate to the client in writing the basis or rate of the fee.
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(c) [Reserved.]

(d)  AnLLLT shall not enter into an arrangement for, charge, or collect any fee, the payment
or amount of which is contingent upon the outcome of the case.

()  AnLLLT may not enter into an arrangement for the division of a fee with another LLLT
or lawyer who is not in the same firm asthe LLLT.

()] Fees and expenses paid in advance of performance of services shall comply with Rule
1.15A, subject to the following exceptions:

1) [Reserved.]

) An LLLT may charge a flat fee for specified legal services, which constitutes
complete payment for those servicesand is paid in whole or in part in advance of
the LLLT providing the services. A flat fee must be agreed to in advance in a
writing signed by the client. T he written agreement may specify that the flat fee
is the LLLT's property on receipt, in which case the fee shall not be deposited
into a trust account under Rule 1.15A. To qualify for the exception from the
requirementsof Rule 1.15A, the written fee agreement shall, in a manner that can
easily be understood by the client, include the following: (i) the scope of the
services to be provided; (ii) the total amount of the fee and the terms of payment;
(iii) that the fee isthe LLLT's property immediately on receipt and will not be
placed into a trust account; (iv) that the fee agreement does not alter the client's
right to terminate the client-LLLT relationship; and (v) that the client may be
entitled to a refund of a portion of the fee if the agreed-upon legal services have
not been completed. A statement in substantially the following form satisfies
this requirement:

[LLLT /law firm] agrees to provide, for a flat fee of $ , the following
services: . Theflat fee
shall be paid as follows: .
Upon [LLLT's/law firm's] receipt of all or any portion of the flat fee, the funds
are the property of [LLLT/law firm] and will not be placed in a trust account.
The fact that you have paid your fee in advance does not affect your right to
terminate the client-LLLT relationship. In the event our relationship is
terminated before the agreed-upon legal services have been completed, you may
or may not have a right to a refund of a portion of the fee.

?3) In the event of a dispute relating to a fee under paragraph (f)(2) of this Rule, the
LLLT shall take reasonable and prompt action to resolve the dispute.

Comment

[1] Rule 1.5 was adapted from Lawyer RPC 1.5 with changesto reflect the limited scope of
an LLLT’s authorized practice and special requirements imposed by APR 28. Otherwise, it
appliesto LLLT s analogously.
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[2]  AnLLLT,unlike a lawyer, is prohibited from entering into a contingent fee or retainer
agreement with a client. Lawyer RPC 1.5(c) and 1.5(f)(1) address contingent fees and retainers
respectively. Accordingly, paragraphs (c) and (f)(1) are reserved under this Rule. Reservation
of such paragraphs, however, is not intended to prohibit an LLLT from being apportioned a part
of a fee earned by a lawyer under a contingent fee or retainer arrangement when the LLLT and
the lawyer are associated in a for profit business relationship authorized under Rule 5.9.

[3] Under the circumstances specified in Lawyer RPC 1.5(e), a lawyer may agree to a
division of a fee either with another lawyer who is not in the same firm or with an authorized
lawyer referral service. By contrast, paragraph (e) of this Rule categorically prohibitsan LLLT
from dividing a fee. An LLLT may pay theusual chargesofan LLLT referral service. See Rule
7.23(eb).

[4] Unlike a lawyer, an LLLT isrequired by APR 28(G)(3) to enter into a written contract
with the client before the LLLT begins to perform any services for a fee that includes, among
other things, identification of all feesand costs to be charged to the client for the services to be
performed. The provisions concerning a flat fee described in (f)(2) of this Rule, if applicable,
should be included in that contract. The contract must be signed by both the client and the
LLLT before the LLLT beginsto perform any services for a fee. See Comment [2] to Rule 1.2
for other provisions that are to be included in the contract.

[5] An LLLT is ordinarily prohibited from modifying the written contract with the client
that is required by APR 28(G)(3). Courts have applied the provisions of RPC 1.8(a) to
modifications or renegotiations of fee arrangements by lawyers made during the representation
of a client when the modified or renegotiated terms are more favorable to the lawyer than
originally agreed upon. See, e.g., Valley/50th Ave., LLC. v. Stewart, 159 Wn.2d 736, 743-44,
153 P.3d 186, 189 (2007); Rafel Law Grp. PLLC v. Defoor, 176 Wn. App. 210, 223-24, 308
P.3d 767, 775 (2013), review denied, 179 Wn.2d 1011, 316 P.3d 495 (2014). Under these
Rules, business transactions between LLLTs and clients are prohibited. See Rule 1.8(a).
Accordingly, any changes in the basis or rate of an LLLT’s fee that benefit the LLLT must be
identified in the initial contract. See also Comment [8] to Rule 1.2.

LLLT RPC 1.6 CONFIDENTIALITY OF INFORMATION
(@)  AnLLLT shall not reveal information relating to the representation of a client unless the
client gives informed consent, the disclosure is impliedly authorized in order to carry out the
representation or the disclosure is permitted by paragraph (b).
(b)  AnLLLT to the extent the LLLT reasonably believes necessary:

1) shall reveal information relating to the representation of a client to prevent
reasonably certain death or substantial bodily harm;

) may reveal information relating to the representation of a client to prevent the
client from committing a crime;
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?3) may reveal information relating to the representation of a client to prevent,
mitigate, or rectify substantial injury to the financial interests or property of
another that is reasonably certain to result or has resulted from the client's
commission of a crime or fraud in furtherance of which the client has used the
LLLT's services;

O] may reveal information relating to the representation of a client to secure legal
advice about the LLLT's compliance with these Rules;

(5) may reveal information relating to the representation of a client to establish a
claim or defense on behalf of the LLLT in a controversy between the LLLT and
the client, to establish a defense to a criminal charge or civil claim against the
LLLT based upon conduct in which the client was_involved, or to respond to
allegationsin any proceeding concerning the LLLT's representation of the client;

(6) may reveal information relating to the representation of a client to comply with a
court order; or

©) may reveal information relating to the representation of a client to inform a
tribunal about any breach of fiduciary responsibility when the client is serving as
a court appointed fiduciary such as a guardian, personal representative, or
receiver.

Comment

[1] Rule 1.6 was adapted from Lawyer RPC 1.6 with no substantive changes and applies to
LLLTsanalogously.

[2] Under APR 28(K)(3) the Washington lawof attorney-client privilege extends to LLLTs “to
the same extent as it would apply to an attorney-client relationship.” In communicating the
existence or scope of thisprivilege to a client, a LLLT must take steps to ensure that the client
understands the LLLT s role and to avoid any impression that the LLLT isserving as a lawyer
in the matter.

LLLT RPC 1.7 CONFLICTOF INTEREST: CURRENT CLIENTS
@) Except as provided in paragraph (b), an LLLT shall not represent a client if the
representation involvesa concurrent conflict of interest. A concurrent conflict of interest exists
if:
1) the representation of one client will be directly adverse to another client; or
2) there is a significant risk that the representation of one or more clients will be

materially limited by the LLLT's responsibilities to another client, a former
client, or a third person or by a personal interest of the LLLT.
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(b) Notwithstanding the existence of a concurrent conflict of interest under paragraph (2), an
LLLT may represent a client if:

(1)  the LLLT reasonably believes that the LLLT will be able to provide competent
and diligent representation to each affected client;

(2)  the representation is not prohibited by law;

?3) the representation doesnot involve the assertion of a claim by one client against
another client represented by the LLLT with respect to the same litigation or
other proceeding before a tribunal; and

4 each affected client gives informed consent, confirmed in writing (following
authorization from the other client to make any required disclosures).

Comment

[1] Rule 1.7 was adapted from Lawyer RPC 1.7 with no substantive changes and applies to
LLLTsanalogously.

[2] Under no circumstances may an LLLT represent more than one party in any domestic
relations matter. See Appendix APR 28 Regulation 2.

LLLT RPC 1.8 CONFLICTOF INTEREST: CURRENT CLIENTS: SPECIFIC RULES

(@  AnLLLT shall not enter into a business transaction with a current client.

(b)  An LLLT shall not use information relating to representation of a client to the
disadvantage of the client unless the client gives informed consent, except as permitted or
required by these Rules.

(c) An LLLT shall not solicit any substantial gift from a client, including a testamentary
gift, or prepare on behalf of the clientan instrument givingthe LLLT or a person related to the
LLLT any substantial gift unless the LLLT or other recipient of the gift is related to the client.
For purposes of this paragraph, related persons include spouse, child, grandchild, parent,
grandparent or other relative or individual with whom the LLLT or the client maintains a close,
familial relationship.

(d) Prior to the conclusion of representation of a client, an LLLT shall not make or negotiate an
agreement giving the LLLT literary or media rights to a portrayal or account based in
substantial part on information relating to the representation.

(¢)  An LLLT shall not, while representing a client in connection with contemplated or
pending litigation, advance or guarantee financial assistance to a client, except that:
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1) an LLLT may advance or guarantee the expenses of litigation, including court
costs, expenses of investigation, expenses of medical examination, and costs of
obtaining and presenting evidence, provided the client remains ultimately liable
for such expenses.

) [Reserved.]

()] An LLLT shall not accept compensation for representing a client from one other than the
client unless:

1) the client gives informed consent;

2) there isno interference with the LLLT's independence of professional judgment
or with the client-LLLT relationship; and

?3) information relating to representation of a client is protected as required by Rule
1.6.

(9) [Reserved.]
(h)  AnLLLT shall not:

1) make an agreement prospectively limiting the LLLT's liability to a client for
malpractice; or

(2)  settleaclaim or potential claim for such liability with an unrepresented client or
former client unless that person is advised in writing of the desirability of
seeking and is given a reasonable opportunity to seek the advice of an
independent lawyer in connection therewith.

@) An LLLT shall not acquire a proprietary interest in the cause of action or subject matter

of litigation in which the LLLT is assisting a client.

0)
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AN LLLT shall not:

M)

@)

@)

have sexual relations with a current client of the LLLT unless a consensual
sexual relationship existed between them at the time the client-LLLT relationship
commenced; or

have sexual relations with a representative of a current client if the sexual
relations would, or would likely, damage or prejudice the client in the
representation.

For purposes of Rule 1.8(j), "LLLT" means any LLLT who assists in the
representation of the client, but does not include other LLLT members of a firm



with which the LLLT is associated if those other LLLTs provide no such
assistance.

(k) Except as otherwise provided in these Rules,

(1)  while LLLTSs are associated in a firm with other LLLTSs, a prohibition in the
foregoing paragraphs (a) through (i) that applies to any one of them shall apply
to all of them; and

) while LLLTs and lawyers are associated in a firm, the prohibitions in Lawyer
RPC 1.8(a) through (i) that apply to any lawyer shall apply to any LLLT, and the
prohibitions in the foregoing paragraphs (a), (h), and (i) shall not apply to any
lawyers unless the conduct is otherwise prohibited by the Lawyer RPC.

()] An LLLT who is related to another LLLT or a lawyer as parent, child, sibling, or spouse,
orwho has any other close familial or intimate relationship with another LLLT or lawyer, shall
not represent a client in a matter directly adverse to a person who the LLLT knows is
represented by the related LLLT or lawyer unless:

1) the client gives informed consent to the representation; and
2) the representation is not otherwise prohibited by Rule 1.7.
(m)  [Reserved.]
Comment

[1] This Rule was adapted from Lawyer RPC 1.8 with modifications described in
these Comments. Otherwise, it appliesto LLLT s analogously.

[2] Under limited and defined circumstances, Lawyer RPC 1.8(a) permits a lawyer
to enter into a business transaction with a client, or to acquire a property interest
adverse to a client. Because of the limitations on the scope of an LLLT’s
authorized practice, the analysis and disclosures that suffice under Lawyer RPC
1.8(a) to enable a lawyer to enter into such a transaction despite the existence of
a conflict of interest are not feasible in the client-LLLT relationship. For this
reason, LLLT RPC 1.8(a) strictly prohibits an LLLT from entering into any
business transaction with a current client.

[3] LLLTs may not advocate for, or appear in court on behalf of, a client. LLLTs
will have no role in class action litigation and Rule 1.8(e)(2) is accordingly
reserved in this Rule. LLLT RPC 1.8(e) does not authorize activities that are
beyond the scope of the LLLT's limited license. Nothing in Rule 1.8(e) is
intended to prohibit lawyer members of a firm with which an LLLT is associated
from engaging in conduct permitted by Lawyer RPC 1.8(e)(2).
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[4]

[5]

[6]

[7]

(8]

[0l

Rule 1.8(g) is reserved. LLLTs are not permitted to engage in the making of
settlements, or aggregated agreements as to guilty or nolo contendere pleas in
criminal cases. Nothingin Rule 1.8(g) is intended to prohibit lawyer members of
a firm with which an LLLT is associated from participating in such settlements if
permitted by the Lawyer RPC.

Unlike a lawyer, an LLLT is strictly prohibited by Rule 1.8(h)(1) from making
any agreement that prospectively limits the LLLT’s liability to the client for
malpractice.

A client or former client of an LLLT who is not represented by a lawyer is
unrepresented for purposes of Rule 1.8(h)(2).

Unlike a lawyer, an LLLT is prohibited by Rule 1.8(i) from acquiring any
proprietary interest in a client’s cause of action or the subject matter of litigation.

If one LLLT or lawyer in a firm has a conflict of interest specified under this
Rule, other LLLT sand lawyers in the firm may, under some circumstances, have
the same conflict of interest or be subject to the same prohibition. This is called
imputation of a conflict of interest. Similarly, in a firm that includesboth LLLTs
and lawyers, a conflict of interest of a lawyer will, under some circumstances, be
imputed to an LLLT in the firm. Rule 1.8(k) describes the imputations of Rule
1.8 conflictsin a firm.

Rule 1.8(m) is reserved. LLLTs are not permitted to engage in the scope of
practice anticipated by Lawyer RPC 1.8(m). The reservation of Rule 1.8(m) in
these Rules is not intended to prohibit lawyer members of a firm with which an
LLLT is associated from engaging in the scope of practice described in Rule
1.8(m) of the Lawyer RPC.

LLLT RPC 1.9 DUTIES TO FORMER CLIENTS

(&)  AnLLLT who has formerly represented a client in a matter shall not thereafter represent
another person in the same or a substantially related matter in which that person's interests are
materially adverse to the interests of the former client unless the former client gives informed
consent, confirmed in writing.

(b)  An LLLT shall not knowingly represent a person in the same or a substantially related
matter in which a firm with which the LLLT formerly was associated had previously
represented a client

M)
@)
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whose interests are materially adverse to that person; and

about whom that LLLT had acquired information protected by Rules 1.6 and
1.9(c) that is material to the matter; unless the former client gives informed
consent, confirmed in writing.



(c) An LLLT who has formerly represented a client in a matter or whose present or former
firm has formerly represented a client in a matter shall not thereafter:

@) use information relating to the representation to the disadvantage of the former
client except as these Rules would permit or require with respect to a client, or
when the information has become generally known; or

2) reveal information relating to the representation except as these Rules would
permit or require with respect to a client.

Comment

[1] Rule 1.9 was adapted from Lawyer RPC 1.9 with no substantive changes and applies to
LLLTsanalogously.

LLLT RPC 1.10 IMPUTATION OF CONFLICTS OF INTEREST: GENERAL RULE

@) Except as provided in paragraph (e), while LLLT sare associated in a firm, none of them
shall knowingly represent a client when any one of them practicing alone would be prohibited
from doing so by Rules 1.7 or 1.9, unless the prohibition is based on a personal interest of the
disqualified LLLT and does not present a significant risk of materially limiting the
representation of the client by the remaining LLLT s in the firm.

(b)  When an LLLT has terminated an association with a firm, the firm is not prohibited
from thereafter representing a person with interests materially adverse to those of a client
represented by the formerly associated LLLT and not currently represented by the firm, unless:

1) the matter is the same or substantially related to that in which the formerly
associated LLLT represented the client; and

(2) any LLLT remaining in the firm has information that is material to the matter
and that is protected by Rules 1.6 and 1.9(c).

(c) A disqualification prescribed by this Rule may be waived by the affected client under
the conditions stated in Rule 1.7.

(d) The disqualification of LLLTs associated in a firm with former or current government
LLLTsis governed by Rule 1.11.

()  When the prohibition on representation under paragraph (a) is based on Rule 1.9(a) or
(b) and arises out of the disqualified LLLT 'sassociation with a prior firm, no other LLLT in

the firm shall knowingly represent a person in a matter in which that LLLT is disqualified
unless:
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1) the personally disqualified LLLT is screened by effective means from
participation in the matter and is apportioned no part of the fee therefrom;

2) the former client of the personally disqualified LLLT receives notice of the
conflict and the screening mechanism used to prohibit dissemination of
information relating to the former representation;

(3) the firm is able to demonstrate by convincing evidence that no material
information relating to the former representation was transmitted by the
personally disqualified LLLT before implementation of the screening mechanism
and notice to the former client.

Any presumption that information protected by Rules 1.6 and 1.9(c) has been or
will be transmitted may be rebutted if the personally disqualified LLLT serves on
his or her former firm and former client an affidavit attesting that the personally
disqualified LLLT will not participate in the matter and will not discuss the
matter or the representation with any other LLLT or employee of his or her
current firm, and attesting that during the period of the LLLT's personal
disqualification those LLLTSs, or employeeswho do participate in the matter will
be apprised that the personally disqualified LLLT is screened from participating
in or discussing the matter. Such affidavit shall describe the procedures being
used effectively to screen the personally disqualified LLLT. Upon request of the
former client, such affidavit shall be updated periodically to show actual
compliance with the screening procedures. T he firm, the personally disqualified
LLLT, or the former client may seek judicial review in a court of general
jurisdiction of the screening mechanism used, or may seek court supervision to
ensure that implementation of the screening procedures has occurred and that
effective actual compliance has been achieved.

f When LLLTs and lawyers are associated in a firm, a lawyer’s conflict of interest under
Lawyer RPC 1.7 or Lawyer RPC 1.9 is imputed to LLLTs in the firm in the same way as
conflicts are imputed to LLLT s under this Rule. Each of the other provisions of this Rule also
applies in the same way when lawyer conflicts are imputed to LLLTs in the firm.

Comment
[1] Rule 1.10 was adapted from Lawyer RPC 1.10 with no substantive changes except to
reflect the fact that LLLTs and lawyers may practice in a firm together. The general rules

concerning imputation of conflicts of interest apply to LLLTs and firms in which both LLLTs
and lawyers are associated analogously.

LLLT RPC 1.11 SPECIAL CONFLICTS OF INTEREST FOR FORMER AND
CURRENT GOVERNMENT OFFICERS AND EMPLOYEES

() Except as law may otherwise expressly permit, an LLLT who has formerly served as a
public officer or employee of the government:
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@) is subject to Rule 1.9(c); and

2) shall not otherwise represent a client in connection with a matter in which the
LLLT participated personally and substantially as a public officer or employee,
unless the appropriate government agency givesitsinformed consent, confirmed
in writing, to the representation.

(b)  Whenan LLLT or lawyer is disqualified from representation under paragraph (a) of this
Rule or Lawyer RPC 1.11, no LLLT in a firm with which that LLLT or lawyer is associated
may knowingly undertake or continue representation in such a matter unless:

(1)  thedisqualified LLLT or lawyer is timely screened from any participation in the
matter and is apportioned no part of the fee therefrom; and

(2)  written notice ispromptly given to the appropriate government agency to enable
it to ascertain compliance with the provisions of this Rule.

(c) Except as law may otherwise expressly permit, an LLLT having information that the
LLLT knows is confidential government information about a person acquired when the LLLT
was a public officer or employee, may not represent a private client whose interests are adverse
to that person in a matter in which the information could be used to the material disadvantage of
that person. As used in this Rule the term "confidential government information" means
information that has been obtained under governmental authority and which, at the time this
Rule is applied, the government is prohibited by law from disclosing to the public or has a legal
privilege not to disclose and which is not otherwise available to the public. A firm with which
that LLLT is associated may undertake or continue representation in the matter only if the
disqualified LLLT is screened from any participation in the matter and isapportioned no part of
the fee therefrom.

(d) Except as law may otherwise expressly permit, an LLLT currently serving as a public
officer or employee:

@ is subject to Rules 1.7 and 1.9; and
2) shall not:

(i participate in a matter in which the LLLT participated personally and
substantially while in private practice or nongovernmental employment,
unless the appropriate government agency gives its informed consent,
confirmed writing; or

(i) negotiate for private employment with any person who is involved as a
party or as LLLT for a party in a matter in which the LLLT is
participating personally and substantially, except that an LLLT who may
otherwise be serving as a law clerk to a judge, other adjudicative officer
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or arbitrator may negotiate for private employment as permitted by Rule
1.12(b) and subject to the conditions stated in Rule 1.12(b).

(e)  Asused in this Rule, the term "matter” includes:

(1) any judicial or other proceeding, application, request for a ruling or other
determination, contract, claim, controversy, investigation, charge, accusation,
arrest, or other particular matter involving a specific party or parties; and

2) any other matter covered by the conflict of interest rules of the appropriate
government agency.

Comment

[1] Rule 1.11 was adapted from Lawyer RPC 1.11 with no substantive changes except to
reflect the fact that LLLTs and lawyers may practice in a firm together. This Rule applies to
LLLTsand firms in which both LLLT s and lawyers are associated analogously.

LLLT RPC 1.12 FORMER JUDGE, ARBITRATOR, MEDIATOR OR OTHER THIRD-
PARTY NEUTRAL

@) Except as stated in paragraph (d), an LLLT shall not represent anyone in connection
with a matter in which the LLLT participated personally and substantially as a judge or other
adjudicative officer or law clerk to such a person or as an arbitrator, mediator, or other third-
party neutral, unless all parties to the proceeding give informed consent confirmed in writing.

(b)  AnLLLT shall not negotiate for employment with any person who is involved as a party
or as LLLT for a party in a matter in which the LLLT is participating personally and
substantially as a judge or other adjudicative officer or asan arbitrator, mediator, or other third-
party neutral. An LLLT serving as a law clerk to a judge or other adjudicative officer may
negotiate for employment with a party or LLLT involved in a matter in which the clerk is
participating personally and substantially, but only after the LLLT has notified the judge or
other adjudicative officer.

(c) If an LLLT or lawyer is disqualified by paragraph (a) of this Rule or Lawyer RPC 1.12,
no LLLT in a firm with which that LLLT or lawyer is associated may knowingly undertake or
continue representation in the matter unless:

(1)  thedisqualified LLLT or lawyer is timely screened from any participation in the
matter and is apportioned no part of the fee therefrom; and

2) written notice is promptly given to the parties and any appropriate tribunal to
enable them to ascertain compliance with the provisions of this Rule.

(d)  Anarbitrator selected as a partisan of a party in a multimember arbitration panel is not
prohibited from subsequently representing that party.
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Comment
[1] Rule 1.12 was adapted from Lawyer RPC 1.12 with no substantive changes. This Rule

appliesto LLLT s and firms in which both LLLTs and lawyers are associated analogously.

LLLT RPC 1.13
[Reserved]

Comment
[1] At present, the authorized scope of LLLT practice does not contemplate representation
of an organization.

LLLT RPC 1.14 CLIENT WITH DIMINISHED CAPACITY

(&)  When aclient'scapacity to make adequately considered decisions in connection with a
representation isdiminished, whether because of minority, mental impairment or for some other
reason, the LLLT shall, as far as reasonably possible, maintain a normal client-LLLT
relationship with the client.

(b) When the LLLT reasonably believesthat the client has diminished capacity, is at risk of
substantial physical, financial, or other harm unlessaction istaken and cannot adequately act in
the client'sown interest, the LLLT may take reasonably necessary protective action, including
consulting with individuals or entities that have the ability to take action to protect the client. In
taking any protective action under thisRule, the LLLT shall not exceed the LLLT's authorized
scope of practice.

(c) Information relating to the representation of a client with diminished capacity is
protected by Rule 1.6. When taking protective action pursuant to paragraph (b), the LLLT is
impliedly authorized under Rule 1.6(a) to reveal information about the client, but only to the
extent reasonably necessary to protect the client's interests.

Comment
[1] Rule 1.14 was adapted from Lawyer RPC 1.14 with no substantive changes except in
Rule 1.14(b). Otherwise, this Rule appliesto LLLT s analogously.

[2] Unlike Lawyer RPC 1.14, Rule 1.14(b) does not suggest seeking the appointment of a
guardian ad litem, conservator or guardian. Those actions contemplate court appearances and
knowledge of multiple areas of law which may exceed the authorized scope of an LLLT’s
practice. Accordingly, that language from Lawyer Rule 1.14(b) has been omitted from this
Rule.

[3] Protective action taken by an LLLT under paragraph (b) of this Rule may include
obtaining the services of a lawyer. An LLLT should proceed cautiously when independently
undertaking protective action on behalf of a person with diminished capacity, and the LLLT
should carefully evaluate and weigh all the circumstances and options. For a discussion of
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potential protective actionsand relevant considerations, see Lawyer RPC 1.14, Comments [5] -

[7].
LLLT RPC 1.15A SAFEGUARDING PROPERTY

(@)  This Rule applies to property of clients or third persons in an LLLT's possession in
connection with a representation.

(b) An LLLT must not use, convert, borrow, or pledge client or third person property for the
LLLT's own use.

(c) An LLLT must hold property of clientsand third persons separate from the LLLT's own
property.

(1)  An LLLT must deposit and hold in a trust account funds subject to this Rule
pursuant to paragraph (h) of this Rule.

) Except as provided in Rule 1.5(f), and subject to the requirements of paragraph
(h) of this Rule, an LLLT shall deposit into a trust account legal fees and
expensesthat have been paid in advance, to be withdrawn by the LLLT only as
fees are earned or expenses incurred.

?3) An LLLT must identify, label, and appropriately safeguard any property of
clients or third persons other than funds. The LLLT must keep records of such
property that identify the property, the client or third person, the date of receipt,
andthe location of safekeeping. The LLLT must preserve the records for seven
years after return of the property.

(d)  AnLLLT must promptly notify a client or third person of receipt of the client or third
person's property.

()  An LLLT must promptly provide a written accounting to a client or third person after
distribution of property or upon request. An LLLT must provide at least annually a written
accounting to a client or third person for whom the LLLT is holding funds.

(f Except asstated in thisRule, an LLLT must promptly pay or deliver to the client or third
person the property which the client or third person is entitled to receive.

(9) If an LLLT possesses property in which two or more persons (one of which may be the
LLLT) claim interests, the LLLT must maintain the property in trust until the dispute is
resolved. The LLLT must promptly distribute all undisputed portions of the property. The
LLLT must take reasonable action to resolve the dispute.

(h)  AnLLLT must comply with the following for all trust accounts:
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M)

@)
@)

(4)
(®)

(6)

)

@)

9)

No funds belonging to the LLLT may be deposited or retained in a trust account
except as follows:

(i) funds to pay bank charges, but only in an amount reasonably sufficient
for that purpose;

(i) funds belonging in part to a client or third person and in part presently or
potentially to the LLLT must be deposited and retained in a trust account,
but any portion belonging to the LLLT must be withdrawn at the earliest
reasonable time; or

(iii)  funds necessary to restore appropriate balances.
An LLLT must keep complete records as required by Rule 1.15B.

An LLLT may withdraw funds when necessary to pay client costs. The LLLT
may withdraw earned fees only after giving reasonable notice to the client of the
intent to do so, through a billing statement or other document.

Receipts must be deposited intact.

All withdrawals must be made only to a named payee and not to cash.
Withdrawals must be made by check or by electronic transfer.

Trust account records must be reconciled as often as bank statements are
generated or at least quarterly. The LLLT must reconcile the check register
balance to the bank statement balance and reconcile the check register balance to
the combined total of all client ledger records required by Rule 1.15B(a)(2).

An LLLT must not disburse funds from a trust account until deposits have
cleared the banking process and been collected, unless the LLLT and the bank
have a written agreement by which the LLLT personally guarantees all
disbursements from the account without recourse to the trust account.

Disbursements on behalf of a client or third person may not exceed the funds of
that person on deposit. The fundsof a client or third person must not be used on
behalf of anyone else.

Only an LLLT or a lawyer admitted to practice law may be an authorized
signatory on the account. If an LLLT is associated in a practice with one or
more lawyers, any check or other instrument requiring a signature must be
signed by a signatory lawyer in the firm.

(0] Trust accounts must be interest-bearing and allow withdrawals or transfers without any
delay other than notice periodsthat are required by law or regulation and meet the requirements
of LLLT REC 15.7(d) and LLLT REC 15.7(e). Inthe exercise of ordinary prudence, an LLLT

Page 29



may select any financial institution authorized by the Legal Foundation of Washington (Legal
Foundation) under LLLT REC 15.7(c). In selecting the type of trust account for the purpose of
depositing and holding funds subject to this Rule, an LLLT shall apply the following criteria:

)

@)

@)

(4)

Comment
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When client or third-person funds will not produce a positive net return to the
client or third person because the funds are nominal in amount or expected to be
held for a short period of time the funds must be placed in a pooled interest-
bearing trust account known as an Interest on Limited License Legal
Technician's Trust Accountor IOLTA. The interest earned on IOLT A accounts
shall be paid to, and the IOLT A program shall be administered by, the Legal
Foundation of Washington in accordance with LLLT REC 15.4 and LLLT REC
15.7(e).

Client or third-person funds that will produce a positive net return to the clientor
third person must be placed in one of the following two types of non-IOLTA
trust accounts, unless the client or third person requests that the funds be
deposited in an IOLT A account:

(i) a separate interest-bearing trust account for the particular client or third
person with earned interest paid to the client or third person; or

(i) a pooled interest-bearing trust account with sub-accounting that allows
for computation of interest earned by each client or third person's funds
with the interest paid to the appropriate client or third person.

In determining whether to use the account specified in paragraph (i)(1) or an
account specified in paragraph (i)(2), an LLLT must consider only whether the
funds will produce a positive net return to the client or third person, as
determined by the following factors:

(i) the amount of interest the funds would earn based on the current rate of
interest and the expected period of deposit;

(ii)  the cost of establishing and administering the account, including the cost
ofthe LLLT 'sservicesand the cost of preparing any tax reports required
for interest accruing to a client or third person's benefit; and

(iii)  the capability of financial institutions to calculate and pay interest to
individual clients or third persons if the account in paragraph (i)(2)(ii) is
used.

The provisions of paragraph (i) do not relieve an LLLT or law firm from any
obligation imposed by these Rules or the LLLT REC.



[1] Rule 1.15A was adapted from Lawyer RPC 1.15A with no substantive changesexcept to
reflect limitations on the authorized scope of an LLLT ’s practice. Otherwise, this Rule applies
to LLLTs analogously. The Commentsto Lawyer RPC 1.15A provide important guidance to
the correct interpretation and application of this Rule.

[2] Lawyer RPC 1.15A(a) contemplates that lawyers may act as escrow agents for the
closing of a purchase and sale of real estate or personal property, a practice area that is not
contemplated by APR 28. Accordingly, there is no counterpart in this Rule to Lawyer RPC
1.15A(a)(2).
LLLT RPC 1.15B REQUIRED TRUST ACCOUNTRECORDS

(@  An LLLT must maintain current trust account records. They may be in electronic or
manual form and must be retained for at least seven years after the events they record. At
minimum, the records must include the following:

1) Checkbook register or equivalent for each trust account, including entries for all
receipts, disbursements, and transfers, and containing at least:

(i) identification of the client matter for which trust funds were received,
disbursed, or transferred;

(i)  the date on which trust funds were received, disbursed, or transferred;
(iii)  the check number for each disbursement;

(iv)  the payor or payee for or from which trust funds were received,
disbursed, or transferred; and

(V) the new trust account balance after each receipt, disbursement, or
transfer;

2) Individual client ledger records containing either a separate page for each client
or an equivalent electronic record showing all individual receipts, disbursements,
or transfers, and also containing:

(i) identification of the purpose for which trust funds were received,
disbursed, or transferred;

(i) the date on which trust funds were received, disbursed or transferred:;
(iii)  the check number for each disbursement;

(iv) the payor or payee for or from which trust funds were received,
disbursed, or transferred; and
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(V) the new client fund balance after each receipt, disbursement, or transfer;
(3)  Copies of any agreements pertaining to fees and costs;

(4)  Copies of any statements or accountings to clients or third parties showing the
disbursement of funds to them or on their behalf;

(5)  Copies of bills for legal fees and expenses rendered to clients;

(6) of invoices, bills, or other documents supporting all disbursements or transfers
from the trust account;

©) Bank statements, copies of deposit slips, and cancelled checks or their
equivalent;

(8) Copies of all trust account bank and client ledger reconciliations; and

(9)  Copies of those portions of clients' files that are reasonably necessary for a
complete understanding of the financial transactions pertaining to them.

(b) Upon any change in the LLLT's practice affecting the trust account, including
dissolution or sale of a law firm or other entity, or suspension or other change in membership
status, the LLLT must make appropriate arrangements for the maintenance of the records
specified in this Rule.

Comment

[1] Rule 1.15B was adapted from Lawyer RPC 1.15B with no substantive changes and
appliesto LLLT s analogously.

LLLT RPC 1.16 DECLINING OR TERMINATING REPRESENTATION

(@  An LLLT shall not represent a client or, where representation has commenced, shall
withdraw from the representation of a client if:

(1)  the representation will result in violation of these Rules or other law;

(2)  the LLLT'sphysical or mental condition materially impairsthe LLLT's ability to
represent the client; or

(3)  the LLLT isdischarged.
(b) An LLLT may withdraw from representing a client if:

1) withdrawal can be accomplished without material adverse effect on the interests
of the client;
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2) the client persists in a course of action involving the LLLT's services that the
LLLT reasonably believes is criminal or fraudulent;

?3) the client has used the LLLT's services to perpetrate a crime or fraud;

(4)  the client insists upon taking action that the LLLT considers repugnant or with
which the LLLT has a fundamental disagreement;

(5) the client fails substantially to fulfill an obligation to the LLLT regarding the
LLLT's services and has been given reasonable warning that the LLLT will
withdraw unless the obligation is fulfilled;

(6) the representation will result in an unreasonable financial burden on the LLLT or
has been rendered unreasonably difficult by the client; or

©) other good cause for withdrawal exists.
(c) [Reserved.]

(d) Upon termination of representation, an LLLT shall take steps to the extent reasonably
practicable to protect a client's interests, such asgiving reasonable notice to the client, allowing
time for employment of a lawyer or another LLLT, surrendering papers and property to which
the client is entitled, and refunding any advance payment of fee that has not been earned or
incurred.

Comment

[1] This Rule was adapted from Lawyer RPC 1.16 with no substantive changes except to
reflect that LLLTsare not authorized to represent clientsin court or to advocate for clients. For
this reason, paragraph (c) is reserved and references to litigation or proceedings before a
tribunal that appear in Lawyer RPC 1.16 do not apply and have been omitted from this Rule.
Otherwise, this Rule appliesto LLLT s analogously.

LLLT RPC 1.17 SALEOF LAW PRACTICE
An LLLT, firm of LLLTSs, or a law firm with which one or more LLLT s are associated
may sell or purchase a law practice, or an area of law practice, including good will, if the
following conditions are satisfied:
@) [Reserved.]

(b) The entire practice, or the entire area of practice, issold to one or more LLLTSs, lawyers,
LLLT firms or law firms;

(c) The seller gives written notice to each of the seller's clients regarding:
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1) the proposed sale;

(2)  theclient'sright to retain a lawyer or another LLLT or to take possession of the
file; and

(3) the fact that the client's consent to the transfer of the client's files will be
presumed if the client does not take any action or does not otherwise object
within ninety (90) days of receipt of the notice. If a client cannot be given
notice, the representation of that client may be transferred to the purchaser only
upon entry of an order so authorizing by a court having jurisdiction. The seller
may disclose to the court in camera information relating to the representation
only to the extent necessary to obtain an order authorizing the transfer of a file.

(d) The legal fees and LLLT fees charged clients shall not be increased by reason of the
sale.

Comment

[1]  This Rule was adapted from Lawyer RPC 1.17 with no substantive changes except to
reflect that an LLLT may practice in the same firm with one or more lawyers. Otherwise, this
Rule appliesto LLLT s analogously.

LLLT RPC 1.18 DUTIES TO PROSPECTIVE CLIENT

(@ A person who discusses with an LLLT the possibility of forming a client-LLLT
relationship with respect to a matter is a prospective client.

(b) Even when no client-LLLT relationship ensues, an LLLT who has had discussions with
a prospective client shall not use or reveal information learned in the consultation, except as
Rule 1.9 would permit with respect to information of a former client or except as provided in
paragraph (e).

(c) An LLLT subject to paragraph (b) shall not represent a client with interests materially
adverse to those of a prospective client in the same or a substantially related matter if the LLLT
received information from the prospective client that could be significantly harmful to that
person in the matter, except as provided in paragraph (d) or (e). If an LLLT or lawyer is
disqualified from representation under this paragraph or Lawyer RPC 1.18(c), no LLLT in a
firm with which that LLLT or lawyer is associated may knowingly undertake or continue
representation in such a matter, except as provided in paragraph (d) or, with respect to lawyers,
Lawyer RPC 1.18(d).

(d)  When the LLLT has received disqualifying information as defined in paragraph (c),
representation is permissible if:

1) both the affected client and the prospective client have given informed consent,
confirmed in writing, or:
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(2)  the LLLT who received the information took reasonable measures to avoid
exposure to more disqualifying information than was reasonably necessary to
determine whether to represent the prospective client; and

0] the disqualified LLLT is timely screened from any participation in the
matter and is apportioned no part of the fee therefrom; and

(i) written notice is promptly given to the prospective client.

()  An LLLT may condition conversations with a prospective client on the person's
informed consent that no information disclosed during the consultation will prohibit the LLLT
from representing a different client in the matter. The prospective client may also expressly
consent to the LLLT's subsequent use of information received from the prospective client.

Comment

[1]  This Rule was adapted from Lawyer RPC 1.18 with no substantive changes except to
reflect that LLLTsand lawyers may practice in the same firm. It appliesto LLLTsand to firms
in which both LLLT s and lawyers are associated analogously.

[2] The Commentsto Lawyer RPC 1.18 offer valuable guidance to the correct interpretation
and application of thisRule. In particular, Comment 2 to Lawyer RPC 1.18 explainsapplication
of this Rule to unsolicited and unilateral communications of information from a person who
does not have a reasonable expectation that the LLLT is willing to discuss the possibility of
forming a client-LLLT relationship.

TITLE 2. COUNSELOR
LLLT RPC 2.1 ADVISOR

In representinga client, an LLLT shall exercise independent professional judgment and
render candid advice. In rendering advice, an LLLT may refer not only to law but to other

considerations, such as moral, economic, social and political factors, that may be relevant to the
client's situation.

Comment

[1] ThisRule was adapted from Lawyer RPC 2.1 with no substantive changes and appliesto
LLLTsanalogously.

[2] T his Rule and its requirement regarding the exercise of independent professional judgment
do not expand the limitationson the authorized scope of an LLLT ’s practice under APR 28(H).

LLLT RPC 2.2 [Reserved]

LLLT RPC 2.3 [Reserved]
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Comment

[1] Lawyer RPC 2.3 pertains to a lawyer providing an evaluation of a matter affecting a
client for the use of someone other than the client. Unlike lawyers, LLLT sare not authorized to
communicate the client’s position to third parties. Draftingan opinion letter for the purposes of
its use with a third party isthe same as communicating the client’s position to a third party and
is prohibited by APR 28(H)(6). Accordingly, this Rule is reserved.

LLLT RPC 2.4 LLLT SERVING AS THIRD-PARTY NEUTRAL

(@  An LLLT serves as a third-party neutral when the LLLT assists two or more persons
who are not clientsof the LLLT to reacha resolution of a dispute or other matter that has arisen
between them. Service asa third-party neutral may include service as an arbitrator, a mediator,
or in such other capacity aswill enable the LLLT to assist the parties to resolve the matter.

(b) An LLLT serving as a third-party neutral shall inform unrepresented parties that the
LLLT is not representing them. Whenthe LLLT knows or reasonably should knowthat a party
does not understand the LLLT's role in the matter, the LLLT shall explain the difference
between the LLLT's role as a third-party neutral and an LLLT'srole as one who represents a
client.

Comment

[1]  ThisRule was adapted from Lawyer RPC 2.4 with no substantive changes and appliesto
LLLTsanalogously.

TITLE 3. ADVOCATE
LLLT RPC 3.1 ADVISING AND ASSISTING CLIENTS IN PROCEEDINGS BEFORE
A TRIBUNAL

(@) In a matter reasonably related to a pending or potential proceeding before a tribunal, an
LLLT shall not counsel a client to engage, or assist a client, in conduct involving:

(1)  an abuse of legal procedure, including asserting or controverting a position that
is frivolous or lacks a good faith basis in lawand fact;

(2)  delay of a proceeding without reasonable and substantial purpose;

(3)  submission of a false statement of fact or lawto a tribunal or offering evidence
known to be false;

(4) obstruction of another party's access to evidence or the unlawful alteration,

destruction, or concealment of a document or other material having potential
evidentiary value;
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(5) falsification of evidence or assisting or inducing false testimony of a witness;
6) knowingly disobeying an obligation under the rules of a tribunal; or

©) making frivolous discovery requests or failing to reasonably comply with legally
proper discovery requests of an opposing party.

(b)  AnLLLT shall not seek to influence a judge, juror, prospective juror, or other official by
means prohibited by law, communicate ex parte with such an individual unless authorized to do
so by law or court order, or engage in conduct intended to disrupt a tribunal. An LLLT shall not
counsel or assist a client or another person to do such an act.

Comment

[1] This Rule is substantially different from Lawyer RPC 3.1 because LLLTSs are not
authorized to represent clients in the proceedings of a tribunal. Title 3 of the Lawyer RPC
addresses a lawyer's duties as an advocate when representing a client in the proceedings of a
tribunal. Because APR 28(H)(5) expressly prohibits an LLLT from representing a client in a
court or administrative-adjudicative proceeding (unless permitted by GR 24), the Title 3 Rules
do not apply directly to the conduct of LLLTs. Nevertheless, a number of the ethical principles
located in Title 3 address conduct in connection with a proceeding that would be improper and
repugnant whether engaged in by a lawyer or a party. In many instances, an LLLT will be
providing assistance to a client who is a party to a court proceeding. For this reason, as a
member of the legal profession, an LLLT is ethically bound to avoid advising or assisting a
client in conduct that undermines the integrity of the adjudicative process or threatens the fair
and orderly administration of justice. As applied to the indirect conduct of LLLTSs, the ethical
proscriptions of Lawyer RPC 3.1, 3.2, 3.3, and 3.4 are less nuanced. Accordingly, they have
been consolidated within Rule 3.1(a) as a prohibition on counseling or assisting the client in
such activities. Conduct relating to the impartiality and decorum of a tribunal, Lawyer RPC 3.5,
should be prohibited whether engaged in by an LLLT directly or indirectly, and is separately
addressed in paragraph (b) of this Rule. Although less comprehensive than Title 3 of the
Lawyer RPC, the core Title 3 principles incorporated into Rule 3.1 address the issues likely to
be encountered by an LLLT, with supplemental guidance available in the corresponding Lawyer
RPC and commentary thereto.

[2] An LLLT acting as a "lay representative authorized by administrative agencies or
tribunals" under GR 24(b)(3) would not be acting pursuant to the authority of hisor her LLLT
license in that context, since such representation would be beyond the scope of LLLT practice
authorized by APR 28(F). Should an LLLT engage in conduct as a lay advocate that would
otherwise directly violate a Title 3 obligation—for example, by knowingly making a false
statement of fact to an administrative tribunal—such conduct may violate the requirements of
otherrules. See, e.g., Rule 8.4(c) (prohibiting conduct involving dishonesty, fraud, deceit, and
misrepresentation) and Rule 8.4(d) (prohibiting conduct prejudicial to the administration of
justice).
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[3] Certain Title 3 provisions, such as Lawyer as Witness in Rule 3.7 and the Special
Responsibilities of a Prosecutor in Rule 3.8, do not apply to LLLTs. In these instances, the
corresponding LLLT RPC has been reserved. Rules 3.6 and 3.9 represent ethical issues that
would rarely if ever arise in the context of an LLLT’s limited-scope representation.
Accordingly, these provisions have been reserved as well, though guidance is available in the
corresponding Lawyer RPC in the event that such an ethical dilemma does arise in a LLLT
representation.

LLLT RPC 3.2
[Reserved]

Comment
[1] See Comments[1] and [2] to Rule 3.1.

LLLT RPC 3.3
[Reserved]

Comment
[1]  See Comments[1] and [2] to Rule 3.1.

LLLT RPC 3.4
[Reserved]

Comment
[1]  See Comments[1] and [2] to Rule 3.1.

LLLT RPC 3.5
[Reserved]
Comment
[1] See Comment [1] to Rule 3.1.
LLLT RPC 3.6
[Reserved]
Comment
[1] See Comment [3] to Rule 3.1.
LLLT RPC 3.7
[Reserved]
Comment
[1] See Comment [3] to Rule 3.1.
LLLT RPC 3.8
[Reserved]
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Comment
[1] See Comment [3] to Rule 3.1.

LLLT RPC 3.9
[Reserved]

Comment
[1] See Comment [3] to Rule 3.1.

TITLE 4. TRANSACTIONS WITH PERSONS OTHER THAN CLIENTS
LLLT RPC 4.1 TRUTHFULNESS IN STATEMENTS TO OTHERS

In the course of representing a client an LLLT shall not knowingly:
(a) make a false statement of material fact or lawto a third person; or

(b) fail to disclose a material fact to a third person when disclosure is necessary to avoid
assisting a criminal or fraudulent act by a client, unless disclosure is prohibited by Rule 1.6.

Comment
[1]  ThisRule was adapted from Lawyer RPC 4.1 with no substantive changes and appliesto

LLLTsanalogously.

[2] LLLTs are required by APR 28(G)(5) to include the LLLT’s name, signature, and
license number beneath the signature of the client on all documents that the LLLT prepares.
This will assure that judges and other court personnel, other parties to a matter, and lawyers
representing those parties, are informed of the LLLT ’srole in the matter.

LLLT RPC 4.2 COMMUNICATION WITH PERSON REPRESENTED BY LAWYER

In representing a client, an LLLT shall not communicate about the subject of the
representation with a person the LLLT knows to be represented by a lawyer in the matter.

Comment

[1] A person who has chosen to be represented by a lawyer should be protected against
possible overreaching by another lawyer. See Lawyer RPC 4.2 and Comments to that rule.
Rule 4.2 extends to LLLTSs the prohibition on communicating with a person represented by a
lawyer. This Rule differs from Lawyer RPC 4.2 in that the prohibition is absolute. While a
lawyer may be permitted to communicate directly with a person who is represented by another
lawyer with the other lawyer’s consent, or if authorized to do so by law or court order, there are
no exceptionsto the prohibition asit appliesto LLLT s, because any such communication would
putan LLLT in a position of exceeding the authorized scope of the LLLT ’spractice under APR
28(H).  Specifically, APR 28(H)(6) prohibits negotiating a client’s legal rights or
responsibilities or communicating with another person the client’s position, and APR 28(H)(5)
prohibitsan LLLT from representing a client in court proceedings. In light of these limitations,
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there isno circumstance in which an LLLT could communicate with a person represented by a
lawyer about the subject matter of the representation without transgressing the APR.

LLLT RPC 4.3 DEALING WITH PERSON NOTREPRESENTED BY LAWYER

@) In dealing on behalf of a client with a person who is not represented by a lawyer, an
LLLT shall not state or imply that the LLLT is disinterested. When the LLLT knows or
reasonably should know that the unrepresented person misunderstands the LLLT'srole in the
matter, the LLLT shall make reasonable efforts to correct the misunderstanding. The LLLT
shall not give legal advice to an unrepresented person, other than the advice to secure the
services of another legal practitioner, if the LLLT knows or reasonably should knowthat the
interests of such a person are or have a reasonable possibility of being in conflict with the
interests of the client.

(b)  An LLLT shall not communicate about the subject of the representation with another
party in the matter.

Comment
[1] Paragraph (a) of this Rule was adapted from Lawyer RPC 4.3 with no substantive

changes and appliesto LLLT s analogously.

[2] Paragraph (b) of this Rule does not appear in the Lawyer RPC. It derives from the
limitationson the authorized scope of an LLLT ’s practice under APR 28(H)(6). See Comment
[1] to Rule 4.2 for a discussion of the implications of APR 28(H)(6).

[3] Theclient of an LLLT isan unrepresented person for purposes of Lawyer RPC 4.2 and
4.3. The definition of an LLLT in APR 28(B)(4) clarifies that an LLLT does not represent a
client in court proceedings or negotiations, but provides limited legal assistance to a pro se
client.

[4]  Although an LLLT is strictly prohibited by paragraph (b) from communicating with a
party about the subject matter of the LLLT ’s representation, an LLLT may have occasion to
communicate directly with a nonparty who is assisted by another LLLT. A risk of unwarranted
intrusion into a privileged relationship may arise when an LLLT deals with a person who is
assisted by another LLLT. Client-LLLT communications, however, are privileged to the same
extent as client-lawyer communications. See APR 28(K)(3). An LLLT’s ethical duty of
confidentiality further protects the LLLT client’s right to confidentiality in that professional
relationship. See LLLT RPC 1.6(a). When dealing with a person who is assisted by another
LLLT, an LLLT must respect these legal rights that protect the client-LLLT relationship.

LLLT RPC 4.4 RESPECT FOR RIGHTS OF THIRD PERSONS
@) In representing a client, an LLLT shall not use means that have no substantial purpose

other than to embarrass, delay, or burden a third person, or use methods of obtaining evidence
that violate the legal rights of such a person.
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(b)  AnLLLT who receives a document relating to the representation of the LLLT's client
and knows or reasonably should know that the document was inadvertently sent shall promptly
notify the sender.

Comment
[1]  ThisRule was adapted from Lawyer RPC 4.4 with no substantive changes and appliesto
LLLTsanalogously.

TITLE 5. LAW FIRMS AND ASSOCIATIONS
LLLT RPC 5.1 RESPONSIBILITIES OF PARTNERS, MANAGERS, AND
SUPERVISORY LLLTS

(@  An LLLT partner in a law firm, and an LLLT who individually or together with other
LLLTs possesses comparable managerial authority in a law firm, shall make reasonable efforts
to ensure that the firm hasin effect measures giving reasonable assurance that all LLLT s in the
firm conform to the LLLT RPC.

(b)  AnLLLT havingdirect supervisory authority over another LLLT shall make reasonable
efforts to ensure that the other LLLT conformsto the LLLT RPC.

(c) An LLLT shall be responsible for another LLLT 's violation of the LLLT RPCIif:

Q) the LLLT ordersor, with knowledge of the specific conduct, ratifies the conduct
involved; or

(2)  the LLLT is a partner or has comparable managerial authority in the firm in
which the other LLLT practices, or has direct supervisory authority over the
other LLLT, and knows of the conduct at a time when its consequences can be
avoided or mitigated but fails to take reasonable remedial action.

(d)  AnLLLT shall be responsible for a lawyer violation of the Lawyer RPC if the LLLT isa
partner or has comparable managerial authority and knows of the conduct at a time when its
consequences can be avoided or mitigated but fails to take reasonable remedial action.

Comment
[1] ThisRule was adapted from Lawyer RPC 5.1 with no substantive changes and appliesto
LLLTsanalogously.

[2] When under Rule 5.9 an LLLT has managerial authority in a firm comprised of both
lawyers and LLLTs, the LLLT should support efforts of the firm’s lawyers with managerial
authority under Lawyer RPC 5.1 and 5.10 to make reasonable effortsto ensure that the firm has
in effect measures giving reasonable assurance that all lawyers in the firm conform to the
Lawyer RPC.

[3] Under paragraph (d), when an LLLT with managerial authority in a firm comprised of
both lawyers and LLLTs knows of a lawyer’s violation of the Lawyer RPC at a time when its
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consequencescan be avoided or mitigated, reasonable remedial action will ordinarily consist of
promptly reporting the violation to one of the firm’s lawyers with managerial authority so that
the lawyer manager can take appropriate action under Lawyer RPC 5.1(c).

LLLT RPC 5.2 RESPONSIBILITIES OF A SUBORDINATELLLT

(@  An LLLT is bound by the LLLT RPC notwithstanding that the LLLT acted at the
direction of another person.

(b) A subordinate LLLT does not violate the LLLT RPC if that LLLT acts in accordance
with a supervisory LLLT or a supervisory lawyer's reasonable resolution of an arguable
question of professional duty.

Comment
[1] This Rule was adapted from Lawyer RPC 5.2 with no substantive changes except to

reflect that LLLTsand lawyers may practice in the same firm. It appliesto LLLTs and to firms
in which both LLLT s and lawyers are associated analogously.

LLLT RPC 5.3 RESPONSIBILITIES REGARDING NON-LLLT ASSISTANTS
With respect to a non-LLLT employed or retained by or associated with an LLLT:

(@) an LLLT partner, and an LLLT who individually or together with other LLLTSs
possesses comparable managerial authority in a law firm, shall make reasonable efforts to
ensure that the firm hasin effect measures giving reasonable assurance that the person's conduct
is compatible with the professional obligations of the LLLT;

(b) an LLLT havingdirect supervisory authority over the non-LLLT shall make reasonable
effortsto ensure that the person's conduct iscompatible with the professional obligations of the
LLLT; and

(c) an LLLT shall be responsible for conduct of such a person that would be a violation of
the Rules of Professional Conduct if engaged in by an LLLT if:

(1)  the LLLT orders or, with the knowledge of the specific conduct, ratifies the
conduct involved; or

(2)  the LLLT is a partner or has comparable managerial authority in the firm in
which the person is employed, or has direct supervisory authority over the
person, and knows of the conduct at a time when its consequences can be
avoided or mitigated but fails to take reasonable remedial action.

Comment
[1] ThisRule was adapted from Lawyer RPC 5.3 with no substantive changes and appliesto
LLLTsanalogously.

LLLT RPC 5.4 PROFESSIONAL INDEPENDENCE OF AN LLLT
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(@  An LLLT or LLLT firm shall not share legal fees with anyone who is a non-LLLT,

except that:

@)

@)

@)

4)
®)

an agreement by an LLLT with the LLLT's firm, partner, or LLLT associate may
provide for the payment of money, over a reasonable period of time after the
LLLT's death, to the LLLT's estate or to one or more specified persons;

an LLLT who purchases the practice of a deceased, disabled, or disappeared
LLLT or lawyer may, pursuant to the provisionsof Rule 1.17, pay to the estate or
other representative of that LLLT or lawyer the agreed-upon purchase price;

an LLLT or LLLT firm may include non-LLLT employeesin a compensation or
retirement plan, even though the plan is based in whole or in part on a profit-
sharing arrangement; and

[Reserved.]

an LLLT authorized to complete unfinished legal business of a deceased LLLT
may pay to the estate or other representative of the deceased LLLT that
proportion of the total compensation that fairly represents the services rendered
by the deceased LLLT.

(b)  An LLLT shall not form a partnership with a non-LLLT if any of the activities of the
partnership consist of the practice of law.

(c) An LLLT shall not permit a person who recommends, employs, or paysthe LLLT to
render legal services for another to direct or regulate the LLLT's professional judgment in
rendering such legal services.

(d)  An LLLT shall not practice with or in the form of a professional corporation or
association authorized to practice law for a profit, if:

@)

@)

@)

Comment
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[1] This Rule was adapted from Lawyer RPC 5.4 with no substantive changes except to
change references to a “nonlawyer” to “non-LLLT” to avoid confusion. It appliesto LLLTs
analogously.

[2] Notwithstanding Rule 5.4, lawyers and LLLTs may share fees and form business
structures to the extent permitted by Rule 5.9.

LLLT RPC 5.5 UNAUTHORIZED PRACTICE OF LAW

(@  An LLLT shall not practice law in a jurisdiction in violation of the regulation of the
legal profession in that jurisdiction, or assist another in doing so.

(b) [Reserved.]
(c) [Reserved.]
(d) [Reserved.]

Comment

[1] Lawyer RPC 5.5(a) expressesthe basic prohibition on a legal practitioner practicing law
in a jurisdiction where that individual is not specifically licensed or otherwise authorized to
practice law. It reflects the general notion (enforced through criminal-legal prohibitions and
other law) that legal services may only be provided by those licensed to do so. This limitation
on the ability to practice law is designed to protect the public against the rendition of legal
services by unqualified persons. See Comment [2] to Lawyer RPC5.5.

As appliedto LLLTSs, thisprinciple should apply with equal force. An actively licensed
LLLT should practice lawas an LLLT only in a jurisdiction where he or she is licensed to do
S0, i.e., Washington State. An LLLT must not practice lawin a jurisdiction where he or she is
not authorized to do so. Unless and until other jurisdictions authorize Washington-licensed
LLLTsto practice law, it will be unethical under this Rule for the LLLT to provide or attempt to
provide legal services extraterritorially. Relatedly, it is unethical to assist anyone in activities
that constitute the unauthorized practice of law in any jurisdiction. See also APR 28(H)(7)
(prohibiting an LLLT from providing services to a client in connection with a legal matter in
another state unless permitted by the laws of that state to perform the services for the client).

[2] Lawyer RPC 5.5(b) through (d) define the circumstances in which lawyers can practice
in Washington despite being unlicensed here. For example, lawyersactively licensed elsewhere
may provide serviceson a temporary basis in Washington in association with a lawyer admitted
to practice here or when the lawyer's activities "arise out of or are reasonably related to the
lawyer's practice in hisor her home jurisdiction.” These provisions also recognize that certain
non-Washington-licensed lawyers may practice here on more than a temporary basis (e.g.,
lawyers providing services authorized by federal law), and otherwise prohibit non-Washington-
licensed lawyers from establishing a systematic and continuous presence in Washington for the
practice of law.
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These provisions are, at this time, unnecessary in the LLLT RPC because there are no
limited license programs in other jurisdictions tantamount to Washington's LLLT rules and no
need to authorize nonlawyers in other jurisdictions to practice law in Washington, either
temporarily or on an ongoing basis. For this reason, paragraphs (b) through (d) are reserved.

LLLT RPC 5.6 RESTRICTIONS ON RIGHT TO PRACTICE
An LLLT shall not participate in offering or making:

(a) a partnership, shareholders, operating, employment, or other similar type of agreement
that restrictsthe rights of an LLLT or lawyer to practice after termination of the relationship,
except an agreement concerning benefits upon retirement; or

(b) an agreement in which a restriction on the LLLT's right to practice is part of the
settlement of a client controversy.

Comment
[1]  This Rule was adapted from Lawyer RPC 5.6 with no substantive changes except to

reflect that LLLTsand lawyers may practice in the same firm. It appliesto LLLTsand to firms
in which both LLLTs and lawyers are associated analogously.

LLLT RPC 5.7 RESPONSIBILITIES REGARDING LAW-RELATED SERVICES

(@)  ANnLLLT shall be subject to the LLLT RPCwith respect to the provision of law-related
services, as defined in paragraph (b), if the law-related services are provided:

Q) by the LLLT in circumstancesthat are notdistinct from the LLLT's provision of
legal services to clients; or

2) in other circumstances by an entity controlled by the LLLT individually or with
others if the LLLT fails to take reasonable measures to assure that a person
obtaining the law-related services knows that the services are not legal services
and that the protections of the client-LLLT relationship do not exist.

(b) The term "law-related services" denotesservices that might reasonably be performed in
conjunction with and in substance are related to the provision of legal services, and that are not
prohibited as unauthorized practice of law when provided by anyone except an LLLT or a

lawyer.
Comment
[1]  This Rule was adapted from Lawyer RPC 5.7 with no substantive changes except to

change the reference toa “nonlawyer” (in Lawyer RPC 5.7(b)) to "anyone exceptan LLLT or a
lawyer" (in Rule 5.7(b)) to avoid confusion. It appliesto LLLT s analogously.
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LLLT RPC 5.8 MISCONDUCT INVOLVING LLLTS AND LAWYERS NOT
ACTIVELY LICENSED TO PRACTICE LAW

(@  An LLLT shall not engage in the practice of law while on inactive status, or while
suspended from the practice of law for any cause.

(b)  An LLLT shall not engage in any of the following with an LLLT or lawyer who is
disbarred or suspended, or who has resigned in lieu of disbarment or discipline or whose license
has been revoked or voluntarily canceled in lieu of discipline:

1) practice lawwith or in cooperation with such an individual;

2) maintain an office for the practice of law in a room or office occupied or used in
whole or in part by such an individual;

?3) permit such an individual to use the LLLT's name for the practice of law;
O] practice law for or on behalf of such an individual; or

(5) practice law under any arrangement or understanding for division of fees or
compensation of any kind with such an individual.

Comment

[1]  This Rule was adapted from Lawyer RPC 5.8 with no substantive changes except to
incorporate disciplinary dispositions applicable to LLLTs in paragraph (b). Otherwise, this
Rule appliesto LLLTsanalogously.

LLLT RPC 5.9 BUSINESS STRUCTURES INVOLVING LLLT AND LAWYER
OWNERSHIP

@) Notwithstanding the provisions of Rule 5.4, an LLLT may:
1) share fees with a lawyer who is in the same firm as the LLLT;

(2)  formapartnership with a lawyer where the activities of the partnership consist of
the practice of law; or

?3) practice with or in the form of a professional corporation, association, or other
business structure authorized to practice law for a profit in which a lawyer owns
an interest or serves as a corporate director or officer or occupies a position of
similar responsibility.

(b)  AnLLLT anda lawyer may practice in a jointly owned firm or other business structure
authorized by paragraph (a) of this Rule only if:
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1) LLLTsdo not direct or regulate any lawyer's professional judgment in rendering
legal services;

2) LLLT s have no direct supervisory authority over any lawyer;

?3) LLLTs do not possess a majority ownership interest or exercise controlling
managerial authority in the firm; and

4) lawyers with managerial authority in the firm expressly undertake responsibility
for the conduct of LLLT partners or owners to the same extent they are
responsible for the conduct of lawyers in the firm under Lawyer RPC5.1.

Comment

[1] T his Rule codifies the proposition that LLLTs may enter into fee-sharing arrangements
and for-profit business relationshipswith lawyers. It isan exception to the general prohibition
stated in Rule 5.4 that LLLTs may not share fees or enter into business relationships with
individuals other than LLLTs. Rule 5.4 governs an LLLT's responsibilities with respect to
individuals who are neither LLLT s nor lawyers.

[2] In addition to expressly authorizing intra-firm fee-sharing and business structures
between LLLT sand lawyers in paragraph (a), paragraph (b) of the Rule sets forth limitationson
the role of LLLTs in jointly owned firms, specifying that regardless of an LLLT's ownership
interest in such a firm, the business may not be structured in a way that permits LLLT s directly
or indirectly to supervise lawyers or to otherwise direct or regulate a lawyer's independent
professional judgment. T his includes a limitation on LLLTs possessing a majority ownership
interest or controlling managerial authority in a jointly owned firm, a structure that could result
indirectly in nonlawyer decision-making affecting the professional independence of lawyers.
Lawyer managers, by contrast, will be required to undertake responsibility for a firm's LLLT
owners by expressly assuming responsibility for their conduct to the same extent as they are
responsible for the conduct of firm lawyers.

TITLE 6. PUBLIC SERVICE
LLLT RPC 6.1 PRO BONO PUBLICO SERVICE

Every LLLT has a professional responsibility to assist in the provision of legal services
to those unable to pay. An LLLT should aspire to render at least thirty (30) hours of pro bono
publico service per year. In fulfilling this responsibility, the LLLT s should:

() provide legal services without fee or expectation of fee to:
1) persons of limited means or
(2)  charitable, religious, civic, community, governmental, and educational

organizations in matters which are designed primarily to address the needs of
persons of limited means; and

Page 47



(b) provide pro bono publico service through:
@) [Reserved.]

(2)  delivery of legal services at a substantially reduced fee to persons of limited
means; or

?3) participation in activities for improving the law, the legal system or the legal
profession.

Pro bono publico service may be reported annually on a form provided by the WSBA.
An LLLT rendering a minimum of fifty (50) hours of pro bono publico service shall receive
commendation for such service from the Limited License Legal Technician Board.

Comment
[1] Paragraph (a) of this Rule was adapted from Lawyer RPC 6.1(a) with no substantive
changes and appliesto LLLT s analogously.

[2] Paragraph (b) of this Rule was adapted from Lawyer RPC 6.1(b) with no substantive
changesexcept that paragraph (b)(1) isreserved. Lawyer RPC 6.1(b)(1) refers to the delivery of
pro bono public services to individuals or organizations to secure civil rights, civil liberties or
public rights, or to further the organizational purposes of certain not-for-profit organizations and
entities. These kinds of services are beyond the scope of a LLLT ’s authority under APR 28.
Accordingly, Rule 6.1(b)(1) is reserved. Otherwise, this Rule appliesto LLLTs analogously.

LLLT RPC 6.2 [Reserved]

Comment

[1] Lawyer RPC 6.2 relatesto appointments by a tribunal for the representation of persons
before that tribunal. These kinds of servicesare beyond the scope of an LLLT *sauthority under
APR 28. Accordingly, Rule 6.2 is reserved.

LLLT RPC 6.3 MEMBERSHIP IN LEGAL SERVICES ORGANIZATION

An LLLT may serve asa director, officer, or member of a legal services organization,
apart from the firm in which the LLLT practices, notwithstanding that the organization serves
persons having interests adverse to a client of the LLLT. The LLLT shall not knowingly
participate in a decision or action of the organization:

@) if participating in the decision or action would be incompatible with the LLLT's
obligations to a client under Rule 1.7; or

(b)  where the decision or action could have a material adverse effect on the representation
of a client of the organization whose interests are adverse to a client of the LLLT.

Comment
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[1] ThisRule was adapted from Lawyer RPC 6.3 with no substantive changes and appliesto
LLLTsanalogously.

LLLT RPC 6.4 LAW REFORMACTIVITIES AFFECTING CLIENT INTERESTS

An LLLT may serve as a director, officer, or member of an organization involved in
reform of the law or itsadministration notwithstanding that the reform may affect the interests
ofa client of the LLLT. When the LLLT knows that the interests of a client may be materially
benefited by a decision in which the LLLT participates, the LLLT shall disclose that fact but
need not identify the client.

Comment
[1] ThisRule was adapted from Lawyer RPC 6.4 with no substantive changes and appliesto
LLLTsanalogously.

LLLT RPC 6.5 NONPROFITAND COURT-ANNEXED LIMITED LEGAL SERVICE
PROGRAMS

(@)  AnLLLT who, under the auspices of a program sponsored by a nonprofit organization
or court, provides short-term limited legal servicesto a client without expectation by either the
LLLT or the client that the LLLT will provide continuing representation in the matter and
without expectation that the LLLT will receive a fee from the client for the services provided:

@) is subject to Rules 1.7, 1.9(a), and 1.18(c) only if the LLLT knows that the
representation of the clientinvolvesa conflict of interest, except that those Rules
shall not prohibit an LLLT from providing limited legal services sufficient only
to determine eligibility of the client for assistance by the program and to make an
appropriate referral of the client to another program;

2) is subject to Rule 1.10 only if the LLLT knows that another LLLT or lawyer
associated with the LLLT in a firm is disqualified by Rule 1.7 or 1.9(a), or by
Lawyer RPC 1.7 or 1.9(a), with respect to the matter; and

?3) notwithstanding paragraph (1) and (2), is not subject to Rules 1.7, 1.9(a), 1.10, or
1.18(c) in providing limited legal services within the authorized scope of the
LLLT's practice to a client if:

(i any program LLLTs or lawyers representing the opposing clients are
screened by effective means from information relating to the
representation of the opposing client;

(i)  eachclient isnotified of the conflict and the screening mechanism used to
prohibit dissemination of information relating to the representation; and

(iii)  the program is able to demonstrate by convincing evidence that no
material information relating to the representation of the opposing client
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was transmitted by the personally disqualified LLLTs or lawyers to the
LLLT representing the conflicting client before implementation of the
screening mechanism and notice to the opposing client.

(b) Except as provided in paragraph (a)(2), Rule 1.10 is inapplicable to a representation
governed by this Rule.

Comment

[1] This Rule was adapted from Lawyer RPC 6.5 with no substantive changes except to
reflect that LLLTsand lawyers may practice in the same firm and to reflect the authorized scope
ofan LLLT ’spractice. It appliesto LLLTsand to firms in which both LLLTs and lawyers are

associated analogously.

TITLE 7. INFORMATION ABOUT LEGAL SERVICES
LLLT RPC 7.1 COMMUNICATIONS CONCERNING AN LLLTS SERVICES

(a) An LLLT shall not make a false or misleading communication about the LLLT or the <., _..—{ Formatted: Font: Bold

LLLT's services. A communication is false or misleading if it contains a material \""\{Formatted: Indent: First line: 0, Right: 0.06"

misrepresentation of fact or law, or omitsa fact necessary to make the statement considered as a
whole not materially misleading.

(b) In _all communications about the LLLT or the LLLT’s services, an LLLT shall - {Formatted: Right: 0.06"

communicate the factthat the LLLT has a limited license to practice in the particular fields of
law for which the LLLT is licensed, and shall not state or imply that an LLLT is licensed to
practice in any other areas of law, or has an unlimited license to practice lawin any area of law.

Comment

[1]  FhisRuleParagraph (a) wes—adapted—fromis based on Lawyer RPC 7.1 with no
substantive changesand the commentsto Lawyer RPC 7.1 applyiesto LLLTsanalogously. See
also APR 28(H)(1) (prohibitingan LLLT from making any statement thatthe LLLT can or will
obtain special favors from or has special influence with any court or governmental agency).

[2] If there are no lawyers in the firm, any firm name used by an LLLT in private practice
shall include the words "Legal T echnician."

LLLT RPC 7.2 ABMVERHSING[Reserved.]
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LLLT RPC 7.3 ARECTFCONTFACTATH-PROSRPECTIVE CHIENTSSOLICITATION

OF CLIENTS

(@)  An LLLT shal+ i i VAT
Feacl-t-lme-eleeuemeeentaet- ay soI|C|t professmnal employment#em—a—p#espeeﬂve—ehem—when

H@MG&%MMF&%EE@&%HQ—%—M%—EEM%&WUMEWW
(1) isatewyererantbLTFthe solicitation is false or misleading;
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wthe LLLT knows or reasonably should know that the physwal emotional, or

mental state of the subject of the solicitation is such that the person could not
exercise reasonable judgment in employingan LLLT;

©)] . onsentedtothe b\ reauesting-3 om ot-for-nre

Fe#e#al—ser-wee—the sub|ect of the soI|C|tat|0n has made known to the LLLT a
desire not to be solicited by the LLLT; or

(4) the solicitation involves coercion, duress, or harassment.

anythlnq of value to, a person who is not an employee or LLLT inthe same firm for the purpose
of recommending or securing the servicesof the LLLT or lawfirm, except that an LLLT may:

@)

by-the-LLLT—orpay the reasonable cost of advertlsements or commumcatlons

permitted by Rule 7.1, including online group advertising;

) the-solicitationinveolvescoercion—duress-or-harassment-pay the usual charges of
a legal service plan or a not-for-profit LLLT referral service;

(3) pay for a law practice in accordance with Rule 1.17;

(4) refer clients to a lawyer or to another LLLT or other nonlawyer professional
pursuant to an agreement not otherwise prohibited under these Rules that
provides for the other person to refer clients or customersto the LLLT, if:

() the reciprocal referral agreement is not exclusive, and e Formatted: Numbered + Level: 1 + Numbering Style: i, ii,
i, ... + Start at: 1 + Alignment: Left + Aligned at: 1" +

Indent at: 1.5"

(ii) the client is informed of the existence and nature of the agreement; and
-,
(5) give nominal giftsthat are neither intended nor reasonably expected to be a form
of compensation for recommending an LLLT ’s services.

{ Formatted: Indent: Left: 1.5", Firstline: 0"

Formatted: Numbered + Level: 1 + Numbering Style: i, ii,
iii, ... + Start at: 1 + Alignment: Left + Aligned at: 1" +

Indent at: 15"

[Formatted. Indent: Left: 0", Firstline: 0"

Comment
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[1]  This Rule was-adapted-frem-is based on Lawyer RPC 7.3 with no substantive changes
except to reflect that LLLTsmay solicit employment from lawyers as well as other LLLTs, and
that referral services may refer to both lawyersand LLLTs. FhisRuleT he comments to Lawyer

RPC 7.3 applyiesto LLLTs analogously.

[2] This Rule prohibits LLLTs from paying others for referrals. See also Rule 1.5(g)
(prohibiting the division of fees with another LLLT or lawyer who is not in the same firm as the
LLLT); Rule 5.4 (subject to Rule 5.9, prohibiting the sharing of fees with anyone who is not an

LLLT).

LLLT RPC 7.4 COMMUNICAHON-OFFELDS OFPRACHGEAND
SPECIALIZATHON[RESERVED.]
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LLLT RPC 7.6 POLITICAL CONTRIBUTIONS TO OBTAIN GOVERNMENT LEGAL
ENGAGEMENTS OR APPOINTMENTS BY JUDGES

An LLLT or law firm shall not accept a government legal engagement or an
appointment by a judge if the LLLT or law firm makes a political contribution or solicits
political contributions for the purpose of obtaining or being considered for that type of legal
engagement or appointment.

Comment
[1] ThisRule was adapted from Lawyer RPC 7.6 with no substantive changes and appliesto
LLLTsanalogously.

TITLE 8. MAINTAINING THE INTEGRITY OF THE PROFESSION
LLLT RPC 8.1 LIMITED LICENSURE AND DISCIPLINARY MATTERS

An applicant for limited licensure, oran LLLT in connection with a limited licensure or
reinstatement application, or lawyer's bar admission, or in connection with a lawyer or LLLT
disciplinary matter, shall not:

() knowingly make a false statement of material fact; or

(b)  fail to disclose a fact necessary to correct a misapprehension known by the person to
have arisen in the matter, or knowingly fail to respondto a lawful demand for information from
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a licensing or disciplinary authority, except that this Rule does not require disclosure of
information otherwise protected by Rule 1.6.

Comment

[1]  This Rule was adapted from Lawyer RPC 8.1 with no substantive changes except to
reflect the difference between admission to the Bar (for a lawyer) and limited licensure (for an
LLLT). This Rule appliesto LLLT s analogously.

LLLT RPC 8.2 JUDICIAL AND LEGAL OFFICIALS

(@  AnLLLT shall not make a statement that the LLLT knows to be false or with reckless
disregard as to its truth or falsity concerning the qualifications, integrity, or record of a judge,
adjudicatory officer, or public legal officer, or of a candidate for election or appointment to
judicial or legal office.

(b) [Reserved.]

Comment
[1] Rule 8.2(a) was adapted from Lawyer RPC 8.2(a) with no substantive changes and

appliesto LLLT s analogously.

[2] Lawyer Rule 8.2(b) pertains to lawyers who are candidates for judicial office. Judgesin
the judicial branch of the state of Washington must be lawyers. Accordingly, Rule 8.2(b) does
not apply to LLLTsand is reserved.

LLLT RPC 8.3 REPORTING PROFESSIONAL MISCONDUCT

(@  AnLLLT who knows that another LLLT or a lawyer has committed a violation of the
applicable Rules of Professional Conduct that raises a substantial question asto that LLLT's or
that lawyer’s honesty, trustworthiness, or fitnessasan LLLT or lawyer in other respects, should
inform the appropriate professional authority.

(b)  An LLLT who knows that a judge has committed a violation of applicable rules of
judicial conduct that raises a substantial question as to the judge’s fitness for office should
inform the appropriate authority.

(c) This Rule does not permit an LLLT to report the professional misconduct of another
LLLT, a lawyer, or a judge to the appropriate authority if doing so would require the LLLT to
disclose information otherwise protected by Rule 1.6.

Comment

[1]  This Rule was adapted from Lawyer RPC 8.3 with no substantive changes except to
reflect that LLLTs have the same rights and responsibilities with respect to the actions of
lawyers that they have with respect to the actions of LLLTs. It appliesto LLLT s analogously.

LLLT RPC 8.4 MISCONDUCT
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It is professional misconduct for an LLLT to:

(a)  violate orattempttoviolate the LLLT RPC, knowingly assist or induce another to do so,
or do so through the acts of another;

(b) commit a criminal act that reflectsadversely on the LLLT's honesty, trustworthiness, or
fitnessasan LLLT in other respects;

(c) engage in conduct involving dishonesty, fraud, deceit, or misrepresentation;
(d) engage in conduct that is prejudicial to the administration of justice;

(e) state or imply an ability to influence improperly a government agency or official or to
achieve results by means that violate the LLLT Rules of Professional Conduct or other law;

f knowingly assist

(1)  a judge or judicial officer in conduct that is a violation of applicable rules of
judicial conduct or other law or

2) a lawyer in conduct that is a violation of the lawyer Rules of Professional
Conduct or other law;

(9) commit a discriminatory act prohibited by state lawon the basis of sex, race, age, creed,
religion, color, national origin, disability, sexual orientation, or marital status, where the act of
discrimination is committed in connectionwith the LLLT's professional activities. In addition, it
is professional misconduct to commit a discriminatory act on the basis of sexual orientation if
such an act would violate this Rule when committed on the basis of sex, race, age, creed,
religion, color, national origin, disability, or marital status. T his Rule shall not limit the ability
of an LLLT to accept, decline, or withdraw from the representation of a client in accordance
with Rule 1.16;

(h)  in representing a client, engage in conduct that is prejudicial to the administration of
justice toward LLLTSs, lawyers, judges, other parties, witnesses, jurors, or court personnel or
officers, that a reasonable person would interpret as manifesting prejudice or bias on the basis of
sex, race, age, creed, religion, color, national origin, disability, sexual orientation, or marital
status. ThisRule does not restrict an LLLT from assisting a client to advance material factual or
legal issues or arguments.

0] commit any act involving moral turpitude, or corruption, or any unjustified act of assault
or other act which reflects disregard for the rule of law, whether the same be committed in the
course of his or her conduct as an LLLT, or otherwise, and whether the same constitutes a
felony or misdemeanor or not; and if the act constitutes a felony or misdemeanor, conviction
thereof in a criminal proceeding shall not be a condition precedent to disciplinary action, nor
shall acquittal or dismissal thereof preclude the commencement of a disciplinary proceeding;
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()] willfully disobey or violate a court order directing him or her to do or cease doing an act
which he or she ought in good faith to do or forbear;

(k)  violate hisor her oath asan LLLT;

()] violate a duty or sanction imposed by or under the LLLT REC in connection with a
disciplinary matter; including, but not limited to, the duties catalogued at LLLT REC 1.5;

(m)  [Reserved];
(n)  engage in conduct demonstrating unfitness to practice law; or

(o)  violate or attempt to violate APR 28 (F)-(H) or Appendix APR 28 Regulation 2.

Comment
[1] This Rule was adapted from Lawyer RPC 8.4 with no substantive changes except as
discussed in these Comments, and otherwise appliesto LLLT s analogously.

[2] An LLLT holds a unique form of license to practice law. As a legal professional, an
LLLT hasa duty to uphold the integrity of the justice system and of those who are authorized to
participate in it as judges, lawyers, and LLLTs. Rule 8.4(f)(1) prohibits an LLLT from
knowingly assisting a judge or judicial officer in conduct that violates applicable rules of
judicial conduct or other law. Rule 8.4(f)(2) adds a prohibition against knowingly assisting a
lawyer in conduct that violates the Lawyer RPC or other law. Rule 8.4(f)(2) is substantially
identical to Rule 8.4(f)(1) except for itsreference to the applicable code of conduct and should
be interpreted and applied analogously. Similarly, Rule 8.4(h) has been modified to reflect that
an LLLT *sobligation to avoid conduct that is prejudicial to the administration of justice extends
to an LLLT’s conduct toward lawyers.

[3] Lawyer Rule 8.4(m) pertains to lawyers who serve as judges. Judges in the judicial
branch of the state of Washington must in nearly all instances be lawyers. Accordingly,
because Rule 8.4(m) will have little or no applicability to LLLTS, it is reserved.

[4] LLLTsare subject to discipline when they violate or attempt to violate the LLLT RPC,
knowingly assist or induce another to do so, or do so through the acts of another, as when they
require or instruct an agent to do so on the LLLT ’s behalf. In thisway, LLLTsare held to the
same standards that apply to lawyers. Rule 8.4(0), which does not appear in the Lawyer RPC,
statesthat violating or attempting to violate APR 28(F-H) or Appendix APR 28 Regulation 2 is
professional misconduct that subjectsan LLLT to discipline.

LLLT RPC 8.5 DISCIPLINARY AUTHORITY

() Disciplinary Authority. An LLLT licensed to practice in this jurisdiction is subject to
the disciplinary authority of this jurisdiction, regardless of where the LLLT's conduct occurs.
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(b) [Reserved.]

(c) [Reserved.]

Comment
[1]  The first sentence of Rule 8.5 was adapted from the first sentence of Lawyer RPC 8.5
with no substantive changes and appliesto LLLT s analogously.

[2] An LLLT holds a unique form of license to practice law. Unlike lawyers, LLLT sare not
recognized licensed legal practitioners in jurisdictions other than Washington. With the
exception of the first sentence of Lawyer RPC 8.5, that rule applies either to the conduct of
lawyers from this jurisdiction who practice law in another jurisdiction, lawyers from another
jurisdiction who practice law in this jurisdiction, and lawyers who serve as judges or justices.
For this reason, paragraphs (b) and (c) are reserved.

[Adopted February 3, 2015.]

APPENDIX [Reserved]
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WASHINGTON STATE LLLT Board

Established by Washington Supreme Court APR 28
BAR ASSOCIATION Administered by the WSBA

Regulatory Services Department Stephen Crossland, Chair

April 30, 2018

The Honorable Mary Fairhurst

Washington State Supreme Court Chief Justice
Temple of Justice

P.O. Box 40929

Olympia, WA 98504

Re: Suggested Amendments to APR 28
Dear Chief Justice Fairhurst:

| write on behalf of the Limited License Legal Technician Board (LLLT Board) to respond to and
address some of the concerns raised by Ms. Jean Cotton’s April 17, 2018, letter to the Court.
First, to clarify, LLLT proponents did not intentionally make misleading assertions during early
stage discussions of the license, nor have they since then. The fact that current APR 28 and
related regulations are broader than originally described in 2004 is the result of comprehensive
considerations and deliberations. The proposed changes are the natural evolution of a new
profession and a necessary expansion to provide better access to justice while keeping the
license accessible, affordable, and academically rigorous.

The LLLT Board is not “tone-deaf” or “dismissive of concerns” related to the LLLT license. In fact,
the LLLT Board values input and seeks comments and feedback for improving the existing family
law practice area and developing new practice areas, which is how we arrived at recommending
the suggested enhancements to the rule. Furthermore, the LLLT Board acted with purposeful
caution with this important development. The LLLT Board began discussions related to the
suggested amendments in late 2014 in response to questions and concerns from law school
professors who were teaching the LLLT practice area classes. The Family Law Advisory
Workgroup® of the LLLT Board studied the issues raised by the professors and by students in the
LLLT classes, practicing LLLTs, and lawyers working with LLLTs and made recommendations to

* Members of the workgroup and invited subject matter experts that reviewed APR 28 and the scope of the family
law practice area included Lupe Artiga, Rita Bender, Professor Karen Boxx, Jeanne Dawes, Ellen Dial, Lynn
Fleischbein, Nancy Ivarinen (Chair), Professor Gail Hammer, Professor Patricia Kuszler, Ruth Walsh Mcintyre,
Jennifer Petersen, and Professor Terry Price.

Renata de Carvalho Garcia, WSBA Staff Liaison
1325 4th Avenue | Suite 600 | Seattle, WA 98101-2539
206-733-5912 | renatag@wsba.org | LLLT@wsba.org | www.wsha.org




Re: Suggested Amendments to APR 28
April 30, 2018
Page 2 of 4

the LLLT Board. The LLLT Board then posted the suggested amendments to APR 28 on the
WSBA website and solicited comments between May and July 2017. Finally, the Family Law
Advisory Workgroup reviewed over 30 comments, as well as informal feedback from the Access
to Justice Board’s Rules Committee and modified the suggested amendments where it deemed
necessary before submitting them to the LLLT Board for approval and the Court for
consideration.

Finally, it might be the belief of some proponents, but the LLLT Board does not maintain that
the LLLT license was intended to be the “savior of the legal profession.” To the contrary, the
LLLT Board strongly believes that LLLTs are only one piece of the puzzle in the seemingly
endless quest for access to justice for all. LLLTs alone will not solve the access to justice crisis,
but neither will lawyers alone; the unmet need is far too great. Lawyers are invaluable, but not
every legal problem requires a lawyer and not every client can afford one. LLLTs can provide
meaningful assistance to this growing number of clients.

The LLLT Board now responds to Ms. Cotton’s main contentions:

1. LLLTs Will Not Represent Clients in Court and Other Proceedings, Only Assist Clients as
Pro Se Litigants

Quoting two articles written in 2008, Ms. Cotton points out that proponents asserted that LLLTs
would never be able to represent clients in court hearings or negotiate a case. While the LLLT
Board appreciates the original intent and limitations of the license, it is impossible to
completely foresee the evolution of a profession. It would be particularly unfair to LLLT clients
to halt any future enhancement solely to avoid contradicting ten-year-old statements regarding
the original intent of the license. The law evolves and so should the practice of law.

LLLTs have shared stories of sitting in court, unable to speak, while the client inaccurately
describes steps taken or relevant legal issues. Or a client is there alone and attempts to relay
later to the LLLT what transpired but is unable to do so because they are confused or unclear.
Preventing LLLTs from assisting in court furthers the confusion, delay and disadvantage
affecting pro se litigants. The recent ABA Journal article, Legal technicians belong in courtrooms,
provided to the Court as an attachment to this letter, further highlights the need for courtroom
assistance.

To address the substance of Ms. Cotton’s concerns, while the suggested amendments to APR
28 enhance the initial scope of representation, these amendments would not allow LLLTs to
represent a client in a court or tribunal as a lawyer would, and LLLT clients will continue to be

1325 4th Avenue | Suite 600 | Seattle, WA 98101-2539
206-733-5912 | renatag@wsba.org | LLLT@wsba.org | www.wsha.org




Re: Suggested Amendments to APR 28
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considered pro se litigants. The following serves to illustrate some of the safeguards that would
be preserved or created by the suggested amendments:

- LLLTs are prohibited from conducting or defending depositions;

- LLLTs cannot initiate or respond to an appeal to an appellate court;

- LLLTs may provide services regarding division of real property only in matters where the
real property is a single family residential dwelling with owner equity less than or equal
to twice the homestead exemption. LLLTs must follow strict guidelines in that property
division, using a form developed by the LLLT Board;

- LLLTs may advise as to the allocation of retirement assets for defined contribution plans
with a value less than the homestead exemption;

- LLLTs are prohibited from preparing QDROs or supplemental orders dividing retirement
assets;

- LLLTs are limited to responding to direct questions from the court or tribunal regarding
factual and procedural issues only;

- LLLTs are prohibited from providing legal assistance with objections or responses in
contested relocation actions.

2. Financial Information
Ms. Cotton is correct in stating that the administration of the LLLT license and functions of the
LLLT Board are funded by license fees. The fact that the administration of the LLLT program is
primarily funded by license fees is unrelated to the suggested enhancements. The license exists;
there currently are 36 LLLTs and more people are preparing to get a LLLT license every year.

Regarding statements made concerning the Limited Practice Officer program, the LLLT Board is
not in a position to evaluate and make comparisons to a program that it does not oversee.
However, it should be noted that when the LPO license was created, many of those individuals
who were later licensed were already performing the services, so there was no need to develop
educational requirements prior to licensing those people. A relatively large number of LPOs
were grandfathered in and simply needed to obtain the license.

3. LLLTs Do Not Diminish a Lawyer’s Role
The LLLT Board understands that while some lawyers see the LLLT license as a threat to their
livelihood, the LLLT Board also understands that there are other reasons for opposing the LLLT
license. The LLLT Board values those opinions. In fact, the LLLT Board has sought and continues
to seek comments from opponents as well as proponents of the LLLT license.

\ 1325 4th Avenue | Suite 600 | Seattle, WA 98101-2539
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What cannot be ignored are the thousands of people in the State of Washington who simply
cannot afford a lawyer (and many who cannot afford a LLLT). It is the obligation of all lawyers
and the Bar to find options for all citizens. It is highly unlikely that the government will provide
the substantive amount of money that would be required to fund civil legal aid providers or
courthouse facilitators to adequately meet the need. The profession needs to evolve to include
an array of legal professionals who can meet the varied needs of clients. The Court adopted the
LLLT license in order to provide greater access by the public to trained and licensed legal
professionals. The suggested amendments further this goal by allowing LLLTs to provide more
comprehensive services to their pro se clients. The LLLT Board therefore urges the Court to
adopt the suggested amendments to improve LLLTs’ ability to render efficient and effective
legal services to pro se clients.

Respectfully,

Q702

Stephen R. Crossland
Chair, Limited License Legal Technician Board

attachment

cc: Justices of the Washington Supreme Court
WSBA Board of Governors
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One of the constant criticisms of the Washington limited license legal
technician is that thera only around 30 licensed techniclans so
far—even though the program Is still in its infancy. A second challenge
is that, currently, the LLLT cannot represent a client in court.

 In many jurisdictions that are considering LTs, or
something similar, the impetus is not just to deter the
unauthorized practice of law and protect consumers
but to also reduce the number of unrepresented
. litigants. Here, | will examine the apparent

v contradiction to reduce this unrepresented number
¢ with programs that recommend creation of LTs that
cannot represent clients by comparing the proposed
By LT programs in Oregon and Utah with the New York
Mary Justten City Court Navigator Program and the Ontario,
Canada, paralegal program.

U.S. COURT BOTTLENECKS: ALLOW NONLAWYERS IN COURT

States like Oregon and Utah have studied Washington in developing their proposed LT
programs. However both have stopped short of recommending that nonlawyers be aliowed
to appear on behalf of clients in court. On a continuum, it appears that Utah has decided
that LTs cannot attend court and Oregon has proposed to allow LT attendance but has not
gone as far as the NYC CNP.

NYC launched the CNP in February 2014, using nonlawyers to support and assist
unrepresented litigants during their court appearances in landlord-tenant and consumer
debt cases. Court Navigators, wha have special training and are supervised, give general
information, written materials and one-on-one assistance. Also, Court Navigators provide
moral support, assist with court forms, help keep paperwork orderly, access interpreters
and explain the court process to litigants, including the rales of everyone in the courtroom
(https:/Awww.nycourts.govicourts/myc/housing/rap.shiml). The Court Navigator is also permitted into the
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courtroom in the Bronx, New York, Kings, and Queens County Housing Court and Bronx

Civil Court to respond to factual questions asked by the judge but not to represent clients

in the traditional lawyer sense. The program has been a success as reported in this 2016

American Bar Foundation report
(htlp:Mwww.americanbarfoundation.org/uploads/cms/documents/new_york_city_court_navigators_execulive_summary_finai_with_final_links_december_2016.pdf),
and most importantly, the clients benefit.

The statistics in the 2015 Utah Supreme Court Task Force to Examine Limited Legal
Licensing report (atp:hwww.uicourts.govicommittees/limiled_legal/Supreme Court Task Force lo Examine Limited Legal
Licensing.pdf) identify the need far courtroom help with the top three categories outlined below:

+ Debt Collection: Of 67,510 cases, 98 percent of respondents were seif-represented, and all petitioners had
counsel.

« Eviction: Of 7,465 cases, 96 percent of respondents were self-represented, and 87 percent of petitioners had
counsel.

+ Divorce / annulment: Of 13,227 cases, 80 percent of respondents were self-represented, and only 46 percent of
petitioners had counsel.

There is clearly a lopsided or David-and-Goliath issue with the first two categories, which is
problematic. The situation with family law issues, however, is even worse, as oftentimes,
both parties are unrepresented. Although Utah does propose a LT (licensed paralegal
practitioner) in each of the above areas, that LT will not be allowed into court, even to sit
with the litigant. The Utah task force seems to rely on the definition of the practice of law,
which is so broad that the rationale from their report below can fit:

Unless there is an approved form, maving beyond “information, opinions or
recommendations” to counsel and advice should be reserved for a licensed lawyer. Just as
diagnosis of a symptom's cause is at the core of the physician's role, recognizing that a
persan's circumstance creates legally enforceable obligations, rights and remedies is at
the heart of what lawyers do. Lawyers, also like doctors, should be the only professionals
authorized to advise on a course of action, and assist in completing that course of action.

The above seems to ignore the idea of the CNP or the LT performing some of the
exclusive “lawyer” functions, creating something akin to the nurse practitioner or
paramedic. The medical profession has not held onto all the functions and allows others
with proper training and certifications to perform various medical tasks.

| spoke with Utah Supreme Court Justice Constandinos “Denc” Himonas because the
program has not yet rolled out in Utah, but he hopes for a fall implementation with the
education compeonent launching then.

“| can't speak for others, but my sense was that there wasn't a great deal of momentum on
the committees to allow the [licensed paralegal practitioners] to represent their clients in
court,” he says. “‘Perhaps it would make sense to allow for such representation—I've been
told that Washington is rethinking their position on this issue; perhaps not. It's certainly
something the court could consider in the future if post-adoption evaluations of the LPP
program warrant.”

More recently, in November 2017, Oregon released its initial recommendations
{http/iwww.osbar.orgl_docs/resources/2017Futures TF Summary/ofiline/download.pdf) ON paraprofessionals for
family law and landlord-tenant proceedings. Recommendaticn 1.9 proposes the permitted
LT activities, including form selection and preparation plus provision of information and
advice. As proposed, the LT would be able to communicate and negotiate with the
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opponent and give emotional and administrative support in court. So, Oregon could
possibly go further than Utah to let the LT provide a supporting role in court, but would not
allow for actual representation at depositions, in court or on appeal.

| discussed some of the findings around the need for LTs as opposed to lawyers with John
Grant of The Agile Attorney Network (hps:/agileattomey.coms), John co-chaired the Oregon State
Bar Futures Task Force and is a current member of the bar's board of governors. He
explained that like many other states, "Oregon has been promoting pro bono service for at
least a generation, but the access-to-justice gap keeps growing” as self-represented
litigants top 80 percent for family law and landiord-tenant. Further, the Oregon report cited
the possibility that lawyers and LTs would work together, much like Arizona's certified legal
document preparers and attorneys, as | discussed |ast time
(hltp:Hiwww.abajournal.com/news/articlefintegrating_paraprofessionals_into_practice_part_lii).

John explained that the services being provided by LTs would not take work away from

lawyers, "especially since the number of lawyers in Oregon is projected to decline over the

next decade as baby boomers retire, which will only make the A2J gap worse."” The

challenge of the underemployed lawyer, particularly the solo attorney, is really based on
——————mjismatch-of the-services -being-offered-at-high-rates-and-the-needs-and-ability-to-pay-of-the -

average citizen. New lawyers are saddled with law school debt and therefore struggle to
serve the population by either lowering rates or developing new business models.

“Something has to change to provide meaningful legal services to the more than 1.2 million
Oregonians who are not being served by lawyers today,” John explains. “We lawyers need
to consider the possibility that we are simultaneously doing excellent work for the clients
we have and yet still failing large swaths of society as a whole. For lawyers to largely
abandon entire segments of the population but then lock the gates to the marketplace
behind us is borderline unconscionable.”

As far as timelines: “Oregon does plan to move forward with licensing paraprofessionals,”
said Helen Hierschbiel, executive director of the Oregon State Bar. “The exact form that
will take is still up for discussion as the implementation committee does its work.”

At least one candidate for Oregon's recent House of Delegates election expressly stated
her opposition to the program. It will be interesting to see how long it takes before LT
programs are launched in both Utah and Oregon.

LOOK QUTSIDE THE U.S. FOR SUCCESS IN NONLAWYERS IN
COURT

Over a decade ago in Canada, in 2007 the province of Ontario brought paralegal or legal
services provider regulation under its version of the bar association, The Law Society of
Ontario (hps:/iwwwlsuc.on.cal). Diana Miles, now CEO of LSO, was involved when the Ontario,
Canada, program started. Diana commented that although the main objective was to have
the Law Society maintain regulatory control over LSPs with a structured program, a
secondary goal was to alleviate court congestion by resolving matters prior to litigation.
However, these LSPs are allowed to represent clients in court in very specific situations,
such as matters before the small claims court, provincial boards and agencies, and
matters (such as driving offenses) before the Ontario Court of Justice. Their education,
training and examinations are very different from the education, training and examinations
required to become a lawyer, but LSO oversees the entire LSP profession
(hitp-/fwww.Isuc.on.caflicensingprocessparalegall).

Today there are some 9,000 LSP with licenses, and although only half are active, they
have solved thousands of clients' legal problems. In 2012, a five-year review
(http:/llawsocietygazetie. calwp-contentiuploads/2012/07/Paralegal-5-year-Review.pdf) Of the LSP found that the
program was a success, and “provided consumer protection while maintaining access to
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justice.” In fact, in 2016 it was recommended that the LSP expand into family law, and that
proposal is still under review. Letting go of the monopoly has not destroyed Ontario's legal
profession and consumers were not harmed.

It's interesting that the Ontario LSPs require 120 hours of field work, as well as study at an
accredited college—not law school—and are allowed into court. On the other hand, the
Washington LLLT must attend law school CLE classes at great expense and complete
3,000 hours as discussed here

(Mtpi/eww.abajournal.com/news/article/the_limited _license_legal_technician_story_start_with_why) and are not allowed
into court. Oregon has reduced the hours but still proposes a 1,500-hour practicum., It still
seems like the U.S. programs are protecting lawyers, but ironically, clients are not hiring
lawyers for this work, nor do lawyers wish to take on these cases.

| believe that the LT programs in states like Oregon and Utah should allow for limited
representation to help alleviate the bottlenecks and burden on the courts, at least as much
as the NYC CNP. We could learn much from the success of Ontario's LSPs in terms of
scope and education. Of course, this requires change to regulation, education, and
certification in each and every state. However, given the statistics above, clients will
- GoRtiNUe-to-represent-themselves-and-therefore we-need-an-alternative-to-lawyers-as-one

piece of our access-to-justice solution.

While writing this piece, one of Washington's LLLT reached out fo invite me to a
Washington State Bar meeting where the control of the LLLT board was to be amended.
Unfortunately, that could mean that proposals to expand the LLLT scope to include any
type of court appearance may be rejected. As | have stated in this series, lawyers must
embrace this change as an expansion of the industry, not cling to their monopoly while
citing concern for consumers. Next time, in the last installment, | will provide some
recommendations on legal technicians in the U.S. and an update on any LLLT changes in
Washington state.

Mary E. Juetten, CA, CPA, JD is founder and CEO of Traklight (htip:#veww.trakiight.comq. In 2015,
Mary co-founded Evolve Law hitprevolvelawnow.coms), an organization for change and
technology adoption in the law. She was named ta the ABA’s Legal Technology Resource
Center 2016 Women in Legal Tech list and the Fastcase 50 Class of 2016, She is the
author of (http:/Tegalsolutions.thomsonreuters,comAaw-products/Other/Small-Law-Firm-KPls-How-to-Measure- Your-Way-to-
Greatar-Profils//1037449 787 rkcode=666584H51426_VANEidypesextenaléts=true)Small Law Firm KPls: How to
Measure Your Way to Greater Profits (ntip:iegalsclutions.thomsenreuters.com/law-products/Other/Small-Law-
Firm-KRls-How-lo-Measure-Your-Way-to-Grealer-Profits/p/103744978?irkcode=666584H51426_VAN&trktype=exiernal&is=true).
She is always looking or success stories where technology has been used to bridge the
justice gap, from pro-bono through low-bono ta non-traditional legal services delivery.
Reach out to her on Twitter @maryjuetten (htip:#www.twitter.commaryjustten).

Copyright 2018 American Bar Association. All rights reserved.
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