









































Program RPPT Midyear

Program date 6/8 to 6/10, 2018

Seminar number 18704CLE

Prepared date 16-Jan-20

Credits 12 Live Credits and 16.75 On Demand Credits

YEAR END FINANCIALS

Live Attendance 190

Update 12/20/19

EY19  On-Demand Revenue from FY19 $35,740.60

SPLIT TO BE PAID IN JAN 2020 for FY19 ON DEMAND SALES $12,509.21

TOTAL REVENUE Notes
Registrations $79,950.00 Includes $9350.00 EC and
Exhibitors/sponsors $10,000.00 $1700.00 scholarships
On Demand Revenue From FY18 through 9/30/18 $6,873.00
Total Revenue $96,823.00

FINAL EXPENSES

Staff Travel/Parking $2,351.24
Postage - brochures $1,387.15
Accreditation Fees $195.00
Seminar Brochures $2,826.18
Speakers/Program Development $12,388.30
Facilities $29,911.21
Indirect Expenses Live Seminar (Based on $2376.47 per credit hour)* $28,517.64
Indirect Expenses Product (based on $560.91 per credit hour)** $9,395.24
Direct Costs Product $1,325.58
Total Expenses $88,297.54
Program Net Profit/Loss $8,525.46
Section Split** $4,183.91
Less Split already paid: -$399.67
Split Paid to Section in FY19 $3,784.24

*FY18 Calcuations based on 400.75 live credits delivered that fiscal year resulting in indirect live expenses at $2376.47 per credit hour
**FY18 Calcuations based on 325.5 on demand credits delivered that fiscal year resulting in indirect on demand expenses at $560.47 per credit hour
** Based on 50/50 to WSBA/Section up to $8,000.00 and 65/35 to W SBA/Section over $8000.00



Program Name: Trust and Estate Fall

Program date: 12-Dec-18
Seminar number: 19497SEA/WEB
Prepared date: 20-Dec-19

Live and On Demand Credits: 6.25 Live Credits; 6.25 On Demand Credits

Year End Financials

Live Attendance 126 In Person 37
Webcast 89
TOTAL FY19 REVENUE Notes
Registrations $34,020.50
Exhibitors/sponsors $0.00
On Demand Seminar Sales to 9/30/2019 $15,013.20
Total Revenue $49,033.70
FINAL EXPENSES
Coursebook Production $12.12
Staff Travel/Parking $18.00
Postage - brochures $258.40
Accreditation Fees ($12 per live and on-demand) $24.00
Seminar Brochures $257.26
Speakers/Program Development $274.37
Facilities $1,500.00
Live Indirect Expenses* $15,501.50
On Demand Indirect Expenses** $3,557.06
Direct On-Demand Expenses*** $721.50
Total Expenses $22,124.21
Program Net Profit/Loss $26,909.49
FY19 Split to Section*** $10,618.32

*FY19 Calculations based on 385 Credit Hours at $2480.40 per credit hour
**FY19 Calculations based on 327.25 Credit Hours at $569.13 per credit hour

***FY19 Calcuations Based $721.50 per one day program

****Section split based on 50/50 WSBA/Section up to $8000.00 and 65/35 WSBA/Section over $8000.00



Program Name: RPPT Trust and Estate Litigation

Program date: 8-May-19

Seminar number: 19498SEA/WEB

Prepared date: 8-Jan-20

Live and On Demand Credits 7 Live Credits; 7 On Demand Creidts

YEAR END FINANCIALS

Live Attendance 81 In Person 44
Webcast 37
TOTAL FY19 REVENUE Notes
Registrations $20,525.00
Exhibitors/sponsors
On Demand Seminar Sales to 9/30/2019 $9,872.80
Total Revenue $30,397.80

FINAL EXPENSES

Coursebook Production $15.90
Staff Travel/Parking

Postage - brochures $163.45
Accreditation Fees ($12 per live and on-demand) $24.00
Seminar Brochures $150.00
Speakers/Program Development $608.02
Facilities $1,500.00
Indirect Expenses Live* $17,361.68
Indirect Expenses On Demand* $3,983.91
Direct On-Demand Expenses** $721.50
Total Expenses $24,528.46
Program Net Profit/Loss $5,869.34
FY19 Section Split*** $2,934.67

* FY19 Calcuations based on 385 Credit Hours live at $2480.40 per credit hour and 327.25 Credit Hours On-Demand at $569.13
**FY19 Calcuations based on $721.5 per one day program
***Section split based on 50/50 WSBA/Section up to $8000.00 and 65/35 WSBA/Section over $8000.00



Program Name:
Program date:
Seminar number:
Prepared date:

Live and On Demand Credits:

YEAR END FINANCIALS

RPPT Fall Real Estate Seminar
6-Dec-18
19702SEA/WEB
10-Dec-19
6 Live Credits; 6 On Demand Credits

* FY19 Calculations based on 385 Credit Hours at $2480.24 per credit hour
**FY19 Calcuations based on 327.25 Credit Hours at $569.13 per credit hour
***FY19 Calcuations based $721.50 per one day program

****Section split based on 50/50 WSBA/Section up to $8000.00 and 65/35 WSBA/Section over $8000.00

Live Attendance 116 40 in person
76 webcast

TOTAL FY19 REVENUE Notes

Seminar Registrations $30,675.00

On Demand Seminar Sales to 9/30/2019 $14,253.80

Total Revenue $44,928.80
FINAL EXPENSES

Coursebook Production $12.56

Staff Travel/Parking $18.00

Postage - brochures $234.79

Accreditation Fees ($12 per live and on-demand) $100.00

Seminar Brochures $245.56

Speakers/Program Development $193.75

Facilities $1,500.00

Indirect Live Seminar Expenses* $14,881.44

Indirect On-Demand Seminar Expenses** $3,414.78

Direct On-Demand Expenses*** $721.50

Total Expenses $21,322.38

Program Net Profit/Loss $23,606.42

FY19 Split to Section**** $9,462.25



Program Name:
Program date:
Seminar number:
Prepared date:

Live and On Demand Credits:

RPPT Midyear

June 7-9, 2019

19704SPO

20-Dec-19

12 Live Credits; 18 On Demand Credits

YEAR END FINANCIALS
Live Attendance

TOTAL FY19 REVENUE
Registrations
Exhibitors/sponsors
On Demand Seminar Sales to 9/30/19

$
$

172 in person

Notes
72,000.00
5,000.00 $5,500.00 pd direct to venue
$3,840.00

Ascent and Laird Norton

Total Revenue $80,840.00
FINAL EXPENSES
Coursebook Production $ 109.60
Staff Travel/Parking $ 1,831.24
Postage - brochures $ 1,200.00
Accreditation Fees ($12 per live and on-demand) $ 24.00
Seminar Brochures $ 2,508.69
Speakers/Program Development $ 8,313.04
Facilities $ 24,546.20
Indirect Live Expenses* $ 29,762.88
Indirect On Demand Expenses $ 10,244.34
Direct On-Demand Expenses** $ 1,443.00
Total Expenses $79,982.99
Program Net Profit/Loss $857.01
FY19 Split to Section*** $428.51

*FY19 Calculations based on 385 Credit Hours live at $2480.24 per credit hour
**FY19 Calculations based on 327.25 Credit Hours on demand at $569.13 per credit hour

**FY19 Calcuations based on $721.50 per one day program

***Section split based on 50/50 WSBA/Section up to $8000.00 and 65/35 WSBA/Section over $8000.00



CLE PROFIT SHARING MODEL - REVISED FISCAL POLICY
(UPDATED AND APPROVED BY THE BOARD OF GOVERNORS ON JULY 27, 2018)

WSBACLE and Programs Presented in Partnership with Sections

Programs Co-sponsored with Sections

The goal of all WSBA CLE programs is to support the mission and strategic goals of the organization.
WSBA Sections are an important partner in these efforts. WSBA retains fiscal reserves (“WSBA CLE
Fund”) to mitigate against changes in the CLE market, sustain and improve important technology
required for the delivery of CLE programs, and protect against unexpected revenue shortfalls.

Net seminar and any associated net on-demand product revenue for all WSBA CLE programs developed
in partnership with Sections (excluding mini-CLEs) will be split between the WSBA CLE Fund and the
partnering Section’s cost center. Beginning with seminars delivered in FY19, net revenues will be split
50-50(%) between the WSBA CLE Fund and the partnering Section’s cost center, up to a total net
revenue of $8,000. Net revenue exceeding $8,000 will be split 65% to WSBA and 35% to the Section.
WSBA will absorb any net losses sustained by individual programs.

In calculating net revenue, WSBA will subtract all direct and indirect costs for the development of the live
program and on-demand product from the gross revenue of the live program and on-demand product
sales. WSBA will keep the Section informed of the program financials in a timely and transparent manner.
Following each fiscal year’s close, the partnering Section will receive its portion of any net revenue earned
in that fiscal year, based on audited financial statements.

Because the CLE market is dynamic, WSBA and the Sections will annually review overall results and
may seek to adjust the revenue sharing terms set forth in this policy to ensure that CLE programming
and WSBA CLE Fund reserves are sustainable.

Mini-CLEs

WSBA CLE also supports Section CLE programming through a “mini-CLE” model. Mini-CLEs are seen as
exclusively member-benefit programs. They do not exceed 2.0 credit hours in length and registration
fees must be $35 or less. For mini-CLEs, WSBA staff provides limited assistance at no charge to the
Section (e.g. program accreditation, reporting and attendance tracking). Sections do much more
of the preparation and production of seminars than regular CLE programming, and are responsible for
working in collaboration with WSBA (e.g. following procedures outlined including timely notice,
providing onsite registration personnel, etc.).

8.1.18



WASHINGTON STATE

BAR ASSOCIATION

To: Section Chairs, Chair-Elects, and Treasurers

From: Shanthi Raghu, Interim Education Programs Manager

cc: Paris Eriksen, MSET Manager; Eleen Trang, Sections Program Specialist
Re: FY2019 Year-End Section Seminar Financials

Date: January 28, 2020

Attached are the FY19 (October 1, 2018 — September 30, 2019) year-end financial accounting documents for your
section’s seminar(s), including live and on-demand product information. If your section’s seminar(s) observed any
net revenue, this financial information should appear in your January or February 2020 financial statements
emailed to you by the Sections Team. If you have any questions about the information, please contact me
directly.

The current WSBA fiscal policy regarding revenue sharing with the sections was adopted by the Board of
Governors (BOG) in July 2018 and went into effect for FY19, beginning October 1, 2018.

| am attaching the fiscal policy to this email for reference.

The current fiscal policy includes all gross revenue from the seminar over time, including both live and on-
demand seminar revenue. All of the costs, both direct and indirect, are subtracted from the gross revenue, with
net revenue remaining. The net revenue is split 50% to the Section and 50% to WSBA up to the first

$8,000.00. Net revenue over $8,000.00 is split 35% to the Section and 65% to WSBA.

There are a few important points to note when referring to the current fiscal policy:

e Revenue: The current fiscal policy takes into account both live seminar revenue and revenue from
on-demand sales. On-demand revenue is earned over a three year sales cycle on the WSBA CLE
Store. Revenue will be tracked over that time period and split according to the fiscal policy on an
annual basis around December/January.

e Losses: Any losses incurred under the current fiscal policy are incurred by WSBA CLE, not the
Section. The year-end financial accounting documents will note any losses, if relevant. Note: Under
the old fiscal policy the Section incurred any losses from the program.

e Costs: Indirect costs include staffing, overhead and other operational costs. These are allocated to
programs on a per credit-hour basis. Direct costs for on-demand programs include license fees for
hosting on-demand programs on the WSBA CLE Store and are allocated on a per-program basis. For
example, for programs delivered in FY19, direct on demand costs were calculated at $721.50 per
program. Indirect on-demand costs were $569.13 per credit-hour. Direct costs for live programs
fluctuated depending on program specifics but include costs for facilities, faculty reimbursement,
marketing and advertising and, MCLE accreditation fees. Indirect live costs were calculated at
$2,480.24 per credit-hour. In FY19 WSBA CLE, in collaboration with Section and other volunteers,



developed a total of 385 credit hours of live programming and of that, 327.25 credit hours of on-
demand programming.

We will continue to monitor on-demand sales and provide quarterly updates to the Section. You can
reference the quarterly reports to project any future revenue splits.

If you have any questions about the information I’'ve provided please let me know. I’'m happy to
schedule a call to review in more detail. Thank you for partnering with WSBA CLE!









WSBARPPT

A Analytics Al Web Site Data Gotoreport
Engagement
O All Users Nov 1, 2019 - Jan 31, 2020
100.00% Users (100.00% Sessions)

Distribution

Page Depth

Sessions Pageviews

1,256 5,905

% of Total: 100.00% (1,256) % of Total: 100.00% (5,905)

Page Depth Sessions Pageviews
1 450 I 459
2 109 218
3 139 417
4 111 444
5 84 Il 420
6 69 Il 414
7 50 350
8 35 0 280
9 34 3 306
10 28 280
1 290 319
12 12 144
13 12 156
14 17 | 238
15 16 || 240
16 8| 128
17 6| 102
18 4| 72
19 5 | 95
20+ 29 B 823

© 2020 Google



WSBARPPT

f Analytics aj wep Site Data Gotoreport =

Search Terms

Nov 1,2019 - Jan 31, 2020
All Users
O 100.00% Total Unique Searches

Explorer

Site Usage

@® Total Unique Searches
20

A

December 2019 January 2020
Total Unique Results Pageviews / % Search % Search Time after Avg. Search
Search Term Searches Search Exits Refinements Search Depth
190 1.76 36.84% 37.72% 00:02:22 0.74
% of Total: Avg for View: Avg for Avg for View: Avg for View: Avg for View:
100.00% 1.76 View: 37.72% 00:02:22 0.74
(190) (0.00%) 36.84% (0.00%) (0.00%) (0.00%)
(0.00%)
1. todd 3 7.67 33.33% 4.35% 00:01:55 1.33
(1.58%)
2. WAC 458-61A-203 a 5833 1.33 33.33% 50.00% 00:01:02 1.33
3. assignment a osﬂ/z) 1.50 100.00% 0.00% 00:02:08 0.50
4. common ownership a 05“/2) 1.50 0.00% 33.33% 00:02:29 0.50
5. forms 2 2.50 50.00% 20.00% 00:11:16 1.50
(1.05%)
2 0, 0, . .
6. gun trust (1.05%) 2.00 100.00% 0.00% 00:01:51 0.00
7. heir 2 4.50 50.00% 11.11% 00:02:22 0.00
(1.05%)
8. irrevocable spouse a 05%2) 1.00 50.00% 50.00% 00:00:08 0.00
2 0, 0, . .
9. prudent (1.05%) 1.00 50.00% 50.00% 00:00:14 0.00
H T 2 0, 0, . .
10. quiet title (1.05%) 3.50 0.00% 28.57% 00:06:45 1.00
11. reconveyance a 051,/2) 2.00 50.00% 50.00% 00:09:14 2.50
12. "adverse possession" © 53%1) 1.00 0.00% 100.00% 00:05:11 2.00
13. 'alternate valuation date" © 53%:') 4.00 0.00% 25.00% 00:02:09 0.00
14. "alternate valuation” © 53,2) 2.00 100.00% 0.00% 00:07:22 0.00
15. "attorney as trustee" © 53‘,/1) 1.00 0.00% 100.00% 00:00:10 0.00
16. '"estate tax" "out of state" © 53,/1) 1.00 100.00% 0.00% 00:00:00 0.00
17. "Google Account" court order © 531,/1) 1.00 0.00% 100.00% 00:00:05 0.00
18. '"lack of probate affidavit" © 53%1) 2.00 0.00% 50.00% 00:00:08 1.00
19. 'notes from the chair" 1 1.00 100.00% 0.00% 00:00:00 0.00

(0.53%)



20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

"Placed in Trusts"

"premarital agreement" form

11.125

2020 RPPT

46

9.41.113

9A.72.085

alternate valuation date

appraiser

artwork museum

attorney as trustee

attorney w/5 trustee

bitcoin

business appraiser

cache:Q_zX21790YwJ:www.wsbarppt.com/executive-

committee/

CIR

comments to Washington condominium act

committed intimate relationship

community property

community property deed

condominium

county 11.20.010

County file

county to file Will

CPA

CPA referral

CREDITOR CLAIM

CREDITOR CLAIM ACTUAL NOTICE TWO YEAR

creditors

cryptocurrency

Death Certificate

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)
1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

1
(0.53%)

© 2020 Google

1.00

1.00

1.00

1.00

1.00

1.00

2.00

1.00

5.00

1.00

2.00

2.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

3.00

1.00

2.00

1.00

1.00

1.00

2.00

0.00%

0.00%

100.00%

0.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

100.00%

100.00%

100.00%

0.00%

0.00%

100.00%

100.00%

100.00%

0.00%

0.00%

100.00%

0.00%

100.00%

0.00%

0.00%

100.00%

0.00%

0.00%

100.00%

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

100.00%

40.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

100.00%

100.00%

0.00%

100.00%

0.00%

100.00%

100.00%

0.00%

100.00%

100.00%

0.00%

00:04:51

00:00:09

00:00:00

00:00:17

00:00:00

00:00:00

00:08:24

00:00:20

00:07:25

00:00:04

00:00:14

00:00:20

00:00:00

00:00:00

00:00:00

00:00:31

00:15:11

00:00:00

00:00:00

00:00:00

00:00:50

00:04:07

00:00:00

00:00:05

00:15:35

00:00:36

00:03:24

00:00:00

00:13:29

00:00:08

00:04:39

34.00

0.00

0.00

1.00

0.00

0.00

0.00

0.00

3.00

0.00

0.00

0.00

0.00

0.00

0.00

1.00

18.00

0.00

0.00

0.00

0.00

1.00

0.00

0.00

0.00

0.00

0.00

0.00

1.00

0.00

0.00

Rows 1- 50 of 177



WSBARPPT

Analytics Al Web Site Data

All Traffic

All Users
100.00% Users

Explorer

Summary

@® Users

200

100

Source / Medium

10.

11.

12.

13.

14.

(direct) / (none)

google / organic
wsba.org / referral
|.facebook.com / referral
yahoo / organic

bing / organic
facebook.com / referral
sogou / organic

duckduckgo / organic

m.facebook.com /
referral

deirdre.top / referral
monicablog.xyz / referral
r.search.aol.com / referral

verabauer.top / referral

Acquisition
Users

928

% of
Total:
100.00%
(928)

713
(75.61%)

167
(17.71%)

35
(3.71%)

7
(0.74%)

4
(0.42%)

3
(0.32%)

3
(0.32%)

3
(0.32%)

2
(0.21%)

2
(0.21%)

1
(0.11%)

1
(0.11%)

1
(0.11%)

1
(0.11%)

December 2019
New Users = Sessions

821 1,256
% of Total: = % of Total:
100.00% 100.00%
(821) (1,256)
635 896
(77.34%) (71.34%)
145 261
(17.66%) (20.78%)
25 49
(3.05%) (3.90%)
0 9
(0.00%) (0.72%)
2 4
(0.24%) (0.32%)
2 3
(0.24%) (0.24%)
2 19
(0.24%) (1.51%)
3 3
(0.37%) (0.24%)
1 2
(0.12%) (0.16%)
2 2
(0.24%) (0.16%)
1 1
(0.12%) (0.08%)
1 1
(0.12%) (0.08%)
1 5
(0.12%) (0.40%)
1 1
(0.12%) (0.08%)

Behavior

Bounce Rate

36.54%

Avg for View:
36.54%
(0.00%)

33.15%

48.28%

18.37%

11.11%

25.00%

66.67%

57.89%

100.00%

0.00%

100.00%

100.00%

100.00%

80.00%

100.00%

Pages / Session

4.70
Avg for View:
4.70

(0.00%)

5.03
3.73
5.06
7.00
3.75
1.33
3.68
1.00
5.50
1.00
1.00
1.00
1.80

1.00

© 2020 Google

January 2020

Avg. Session Duration

00:02:55

Avg for View:
00:02:55
(0.00%)

00:03:04

00:02:10

00:03:09

00:05:11

00:03:00

00:00:03

00:07:05

00:00:00

00:01:08

00:00:00

00:00:00

00:00:00

00:00:13

00:00:00

Go to report %

Nov 1,2019 - Jan 31, 2020

Conversions

Goal Conversion Rate

0.00%

Avg for View:
0.00%
(0.00%)

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Goal Completions

0
% of Total:
0.00%

©)

0
(0.00%)

0
(0.00%)
0
(0.00%)

0
(0.00%)

0
(0.00%)

0
(0.00%)

0
(0.00%)

0
(0.00%)

0
(0.00%)

0
(0.00%)
0
(0.00%)
0
(0.00%)
0
(0.00%)

0
(0.00%)

Goal Value

$0.00

% of Total:
0.00%
($0.00)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

Rows 1-14 of 14



WSBARPPT

. . Go toreport &
0 Analytics Al web Site Data °
Location
Nov 1,2019 - Jan 31, 2020
All Users
100.00% Users
Map Overlay
Summary
1 M 234
Acquisition Behavior Conversions
City
Users New Users = Sessions  Bounce Rate = Pages/Session @ Avg. Session Duration = Goal Conversion Rate = Goal Completions = Goal Value
928 821 1,256 36.54% 4.70 00:02:55 0.00% 0 $0.00
% of Total: = % of Total: | % of Total: = Avg for View: Avg for View: Avg for View: Avg for View: % of Total: = % of Total:
100.00% 100.00% 100.00% 36.54% 4.70 00:02:55 0.00% 0.00% 0.00%
(928) (821) (1,256) (0.00%) (0.00%) (0.00%) (0.00%) (0) ($0.00)
234 196 342 o .03 o, 0 $0.00
1. Seattle (24.45%) (23.87%) (27.23%) 31.87% 5.03 00:03:30 0.00% (0.00%) (0.00%)
48 43 59 9 .09- 9 0 $0.00
2. Spokane (5.02%) (5.24%) (4.70% 27.12% 5.29 00:02:36 0.00% (0.00%) (0.00%)
38 32 42 o .02 9 0 $0.00
3. Portland (3.97%) (3.90% (3.34%) 23.81% 5.26 00:03:48 0.00% (0.00%) (0.00%)
33 26 53 o, .01- 9 0 $0.00
4. Bellevue (3.45%) 317% (4.22% 33.96% 4.79 00:01:53 0.00% (0.00%) (0.00%)
27 27 27 9 -00- 9 0 $0.00
5. Ashburn (2.82%) (3.29%) (2.15%) 100.00% 1.00 00:00:00 0.00% (0.00%) (0.00%)
25 21 30 9 03: 9 0 $0.00
6. Tacoma 2.61%) (2.56%) (2.39%) 16.67% 7.53 00:03:09 0.00% (0.00%) (0.00%)
, 15 8 29 9 03 9 0 $0.00
7. Bellingham (1.57%) 0.97%) (2.31%) 20.69% 4.55 00:03:54 0.00% (0.00%) (0.00%)
. 14 12 14 o 01 o 0 $0.00
8. Olympia (1.46%) (1.46%) (1.11%) 35.71% 4.79 00:01:51 0.00% (0.00%) (0.00%)
13 12 15 9 03: o 0 $0.00
9. (not set) (1.36%) (1.46% (119%) 53.33% 4.27 00:03:53 0.00% (0.00%) (0.00%)
13 13 17 9 01 o 0 $0.00
10. Maple Valley (1.36%) (1.58% (135%) 64.71% 2.82 00:01:25 0.00% (0.00%) (0.00%)

Rows 1-10 of 202
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) Analytics A web Site Data

Go to report &

Users Flow Nov 1, 2019 -Jan 31, 2020

All Users
100.00% Sessions

ﬁ Cit _ Starting pages 1st Interaction 2nd Interaction 3rd Interaction
y 1.3K sessions, 512 drop-offs 744 sessions, 127 drop-offs 617 sessions, 160 drop-offs 457 sessions, 139 drop-offs
Seate  Jognasx
342 1 114
D
i_ /private/dr...etter.aspx 2
54
(not set) —
105 1 /private/ne...tters.aspx '
: 49
. ]
Spokane /
59 “v:<m6“ 33
/ 56
' 23 ————
Bellevue I /private/dr...ticle.aspx
53 27
/emailpassword.aspx m:nméw_mzmﬂm\
17
42 58 /private/dr...etter.aspx
15
/resources/
655 26 e —.
7
/executive-committee/ :
22
1303 pages ]
73

© 2020 Google



WSBARPPT

4 Analytics Aj\Web Site Data

Audience Overview

Go to report &

Nov 1,2019 - Jan 31, 2020

All Users
100.00% Users

Overview

® Users
200

100

Users

028
—_ A

December 2019

New Users

821
A

Sessions

1,256
A

Number of Sessions per User

1.35
.M_.A.A_,;z—v\..._.v._._w\

Avg. Session Duration

00:02:55
A A D AMNA

Pageviews

5,905
Al

Bounce Rate

36.54%
WA AN

Pages / Session

4.70

e MMM A A

B New Visitor M Returning Visitor

Language Users % Users
1. en-us 922 I 9935%
2. en-gb 3 | 0.32%
3. zh-cn 2 | 0.22%
4. (not set) 1 | 011%

© 2020 Google
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i : Got t &
I Analytics a|| web Site Data o to repor
Pages
O All Users Nov 1, 2019 - Jan 31, 2020
100.00% Pageviews

Explorer

® Pageviews

1,500
1,000
500
December 2019 January 2020
Page Pageviews gzigll:l?ew s f’\zgéTime on Entrances ::::\ce % Exit \F;:Iguee
5,905 3,944 00:00:47 1,256 36.54% 21.27% $0.00
* o0 Ponoon OTh00dr | o000k view  vew O oo
(5,905) (3944) (0.00%) (1,256) (g%g% ( gjdgz/:/‘), ($0.00)
1./ ak?gg nggg 00:00:38 @aggg 27.16%  22.19% g%gg
2. /Private/ (8.443/3 0 0;‘710/3 00:00:23 (072‘,/3 000%  242% (%%gg
3. /Login.aspx?path=/Private/ (&ﬁgg (6533 00:00:32 meﬁg 36.00%  13.87% g%gg
4. /emailpassword.aspx (5_0259%8) (2_;;/3 00:00:37 (0_320/3 25.00% 7.05% (%%(%E;
5. /Private/DrawNewsletters.aspx?PagelD=67 ( 4}7‘:/3 (5332/2) 00:0043 08%1) 0.00%  10.98% (%%(%
6. /private/search/listsearch.aspx (4.12;3 a .556“/3) 00:01:14 (0'560/3 42.86% 19.67% 8%%
7. /newsletters/ @;33 @Jgg 00:00:55 wszg 0.00%  22.11% g%gg
8. {)IZrivate/DrawOneNewsIetter.aspx?Action=GetOne&DocumentlD=1 2 (2;6673 (2;91%(; 00:01:09 (0-16%2) 100.00% 42.94% (%%Ooo/g
9. /Login.aspx?path=/Private/DrawNewsletters.aspx?PagelD=67 (2;46;3 (2.4,3/3 00:00:28 (1'1110/3 57.14% 20.37% (%%(%
10. élbogin.aspx?path=/private/DrawOneNewsletter.aspx?DocumentID=1 (2.23/3 (2.42’/3 00:00:35 (3-4240/3 23.26% 21.15% (%%.(%
11. /Login.aspx (2_];3 (2;910/3 00:00:33 (2_9530/3 16.22%  9.45% (%%3,/3
12. /DP:r1iv2a0tg/Newsletters.aspx?CategoryID=1 &PagelD=67&Documentl (1.;61%(; “ 576/2) 00:00:30 (voowS 0.00% 17.27% (%%(?ng
13. /Applications/ (1533 (2133 00:03:39 (46;3 86.21%  71.88% g%gg
14. /private/DrawOneNewsletter.aspx?DocumentID=170 (1_478%7) (1_0;/3 00:00:46 (0_080/]) 0.00% 26.44% (%%(%
15. /Private/DrawDeskbook.aspx?PagelD=70&CategorylD=3 “ 4373 o 08/3; 000146 0_16%2) 100.00%  47.67% (%%(%
16. /private/listservs/ (e . 000218 .2 000%  3372% (%%gg
17. /Private/DrawArticle.aspx?NewsletterArticlelD=118 az;g 05§$ 00:01:41 wﬂw; 0.00%  27.63% g%gg
18. /Private/DrawChangePassword.aspx (1.2570/3 (07420/3 00:01:10 (0A00°/S 0.00% 2.70% (%%(%
19. /private/Newsletters.aspx (1.13/3 (0.73%0) 00:00:14 (008%1) 0.00% 10.77% (%%(?ﬂg
20. /cles/ 64 58 00:00:20 13 7692%  39.06%  $0-00

(1.08%) (1.47%) (1.04%) (0.00%)



21.

22.

23.

24.

25.

/Private/DrawArticle.aspx?NewsletterArticlelD=119

/resources/

/Login.aspx?path=/private/search/listsearch.aspx

/Private/DrawArticle.aspx?NewsletterArticlelD=120

/Login.aspx?path=/Private/DrawDeskbook.aspx?PagelD=70&Catego
rylD=3

61
(1.03%)

61
(1.03%)

60
(1.02%)

60
(1.02%)

54
(0.91%)

© 2020 Google

49
(1.24%)

45
(1.14%)

48
(1.22%)

51
(1.29%)

43
(1.09%)

00:01:09

00:02:32

00:00:21

00:00:59

00:00:18

]
(0.08%)

26
(2.07%)

15
(1.19%)

0
(0.00%)

19
(1.51%)

100.00%

61.54%

80.00%

0.00%

84.21%

19.67%

49.18%

35.00%

20.00%

46.30%

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

$0.00
(0.00%)

Rows 1-25of 161
























































