
Friday, September 22, and Saturday, September 23, 2023, Seattle, WA

Presented by WSBA CLE

The 2023 WSBA 
Solo and Small Firm 
Conference: Connect. 
Reset. Be Happy!

WSBA CLE





Planning Committee and Faculty
A Special Thank You to Our Planning Committee and Faculty!
Those who have planned and will present at this WSBA CLE seminar are volunteers. 
Their generous contributions of time, talent, and energy have made this program possible.  
We appreciate their work and their service to the legal profession.

Planning Committee
Michael Cherry  — Lexquiro, Bellevue
Jordan Couch  — Palace Law, University Place
Ann Guinn  — G & P Associates, Reno
Darcel Lobo  — DAL Law Firm, Normandy Park
Kari Petrasek  — Petrasek Law PLLC, Mukilteo

Program Faculty
Darcel Lobo  — DAL Law Firm, Normandy Park
Julie Fowler — Law Office of Julie K. Fowler, P.S., Bellevue, WA
Margeaux Green — Washington State Bar Association, Seattle, WA
Christal Hillstead — Christal Hillstead Law,Tacoma, WA
Anne Seidel — Anne I. Seidel, Seattle, WA
Rob Mead — Washington State Law Library, Olympia, WA
Eric Fong — Fong Law, Port Orchard, WA
Ann Guinn  — G & P Associates, Reno
Dean Standish “Stan” Perkins — Dean Standish Perkins & Associates, P.S., Seattle, WA
Stephen Crossland — Crossland & Evans PLLC, Cashmere, WA
Shreya Ley — Layroots, LLC, Seattle, WA
Brett Sullivan — Lucent Law PLLC, Spokane, WA
Melinda Lee — Speak in Flow, San Francisco, CA
Darcel Lobo  — DAL Law Firm, Normandy Park
Taurell Reboulet — Cultivating Core Therapy, Bellevue, WA
Jordan Couch  — Palace Law, University Place
Judge David Keenan — King County Superior Court, Seattle, WA 
Judge Karen Moore — Snohomish County Superior Court, Everett, WA
Judge Rebecca Pennell — Wash. State Court of Appeals, Div. III, Spokane, WA

23555SEA • The 2023 Annual WSBA Solo and Small Firm Conference: Connect. Reset. Be Happy!  • i

Copyright © 2023 • Washington State Bar Association • All Rights Reserved
The materials and forms in this manual are published by the Washington State Bar Association for the use of its program 
registrants and is not legal advice. Neither the Washington State Bar Association nor the contributors make either express 
or implied warranties in regard to the use of the materials and/or forms. Each attorney must depend upon his or her own 
knowledge of the law and expertisein the use or modification of these materials. The views, opinions and conclusions 
expressed herein are those of the authors and editors and are not those of the Washington State BarAssociation or any 
division or committee thereof. Any websites represented by screenshots,logos or ads reproduced in the materials and 
forms are the copyrighted material of the website owners and are included for illustrative and educational purposes 
only. The Washington State Bar Association does not recommend or endorse any products or services discussed or 
demonstrated during the course of this seminar. Course materials accompanying the recorded product may have been 
reformatted or otherwise modified from those delivered in connection with the live presentation. Any such changes do 
not affect the substantive content of the course materials. Policy of Impartiality: The WSBA does not support or oppose, 
in an election, candidates for public office. When a candidate for public office participates in a WSBA CLE program, the 
WSBA is not taking a position for or against anyone’s candidacy.

WSBA CLE



Summary of Contents
Program Schedule............................................................................................................ iii

1	 Ethical Situations from Real Life.......................................................................... 1-1		
Anne I. Seidel

2	 Case Law Update:  Tracking Changes in the Law Cheaply, Effectively, 
and Quickly......................................................................................................... 2-1
Rob Mead 

3	 A Lawyer’s Story of Addiction and Recovery....................................................... 3-1
Eric Fong 

4	 Attorney Underearning:  The Insidious Pandemic................................................ 4-1
Ann Guinn 

	 Succession Planning for the Death or Disability of a Sole Practitioner ................ 5-1
Steve Crossland 

	 Making a Law Firm Partnership Work ................................................................ 6-1
Shreya Ley 
Brett Sullivan

	 Unleash Your Speaking Potential:  Building Unshakeable Confidence, 
Connection, and Empathy .................................................................................. 7-1
Melinda Lee 

	 Tips To Help Attorneys Live Their Lives with Intention ........................................ 8-1
Darcel Lobo 

	 Navigating the Digital Abyss:  Understanding Unhealthy Technology 
Use and Its Potential Implications for Legal Professionals ................................ 9-1
Taurell Reboulet 

	 Cybersecurity and the Latest Scams .................................................................10-1
Jordan Couch 

	 Judges Panel – Best Practices for Trial Advocacy from the Judge’s 
    Perspective .......................................................................................................11-1

Judge David Keenan 
Judge Karen Moore
Judge Rebecca Pennell

23555SEA • The 2023 Annual WSBA Solo and Small Firm Conference: Connect. Reset. Be Happy! • ii

WSBA CLE



23555SEA • The 2023 Annual WSBA Solo and Small Firm Conference: Connect. Reset. Be Happy! • iii

Program Schedule
The 2023 WSBA Solo and Small 

Firm Conference: Connect. 
Reset. Be Happy! 

Friday, September 22, and Saturday, September 23, 2023

WSBA CLE

12:45 p.m.	 Welcome and Introductions
Ann Guinn – G & P Associates, Reno

1:00 p.m.	 Ethical Situations from Real Life
Anne I. Seidel – Anne I. Seidel, Seattle

2:00 p.m.	 Case Law Update:  Tracking Changes in the Law Cheaply, Effectively,  
and Quickly
Keeping up with change and the constant need to restructure our mental matrix of 
the law are key challenges of mid-career lawyering. This session will highlight 
recent key changes in the law, but will also focus on research strategies to integrate 
into your practice that will help you stay up-to-date without being a strain on your  
time or profit.
Rob Mead – State Law Library, Washington Supreme Court, Olympia 

2:45 p.m.	 BREAK

3:15 p.m.	 A Lawyer’s Story of Addiction and Recovery
Hear the compelling story of one attorney’s struggle with addiction, and his ultimate 
triumph over his dependencies to once again enjoy his practice, his family, and 
life to the fullest.  In addition to a discussion on the epidemic of alcohol and  
drug addiction, and the impact burnout and stress can have on these, you’ll hear 
lessons learned regarding:
• Coming to peace with failure – and honoring and recognizing your failure is

necessary to move beyond the ordinary and grow
• Managing perceptions and expectations of the world and self
• Current medical guidance on the impact of drinking
Eric Fong – Fong Law, Port Orchard

4:15 p.m.	 Attorney Underearning:  The Insidious Pandemic
Underearning is simply earning below your potential or below your needs.  This  
harmful pattern doesn’t just happen overnight -- it’s the result of business decisions  
you make every day, often without thinking about the impact these seemingly 
minor choices can have on your bottom line.  In this presentation, we’ll examine:
• More than 30 ways attorneys underearn

Schedule continued on next page
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• The mindset behind underearning behaviors
• How to give yourself permission to earn what you are worth
• Your personal financial goals
Ann Guinn – G & P Associates, Reno

5:00 p.m.	

5:15 p.m.	

6:15 p.m.	

DAY 2

8:00 a.m.	

8:15 a.m.	

8:30 a.m.	

	

Complete online evaluations • Adjourn

Reception

Dine Around

Check-in • Walk-in Registration • Morning/Afternoon Refreshments

Webcast Sign-In Opens

Welcome and Introductions
Ann Guinn – G & P Associates, Reno

Succession Planning for the Death or Disability of a Sole Practitioner 
Sole practitioners have a unique responsibility to their clients and their families  
-- and we need to carry that responsibility to the “finish line” by ensuring that we 
have a plan in place to take care of them in the event of our death or disability. 
We’ll discuss:

• the lists you need to make to assist the backup lawyer
• how to handle bank accounts in your absence
• what your family needs to know and do
• what happens if you do nothing
Steve Crossland – Crossland & Evans PLLC, Cashmere

9:30 a.m.	 Making a Law Firm Partnership Work
Featuring a panel discussion on how to build and strengthen law firm partnerships 
and develop strategies while approaching the three different stages of every 
partnership: formation/start-up, growth/mid-life, and exit/winddown.
Shreya Ley – Layroots, Seattle
Brett Sullivan – Lucent Law PLLC, Spokane

10:15 a.m.	 BREAK

10:45 a.m.	 Unleash Your Speaking Potential:  Building Unshakeable Confidence,  
Connection, and Empathy
As attorneys, your success relies on effectively communicating your ideas,  
persuading clients, and winning cases. This workshop is designed to equip you with 
the essential skills of unshakeable confidence, genuine connection, and empathetic  
communication, enabling you to attract more clients and achieve favorable 
outcomes in your cases.	
Melinda Lee – Speak In Flow, LLC, San Francisco

Program Schedule (cont.)
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11:45 a.m.	 Tips To Help Attorneys Live Their Lives with Intention
It’s so important as attorneys that we take better care of ourselves so we can in 
turn be a better lawyer for our clients, a better boss to our staff, a better spouse,  
a better parent, and/or many of the other roles we fulfill in our daily lives. While 
it’s important that we have practice management tips to improve our law firms,  
it’s also equally important that we spend time on ourselves, and invest in ourselves, 
to improve how we think and feel, so we can take better actions in life and have  
better results. In this session, we’re going to learn to work on our lives instead of  
always trying to figure it out while being in our lives.	
Darcel Lobo – DAL Law Firm, Normandy Park

12:15 p.m.	 LUNCH

1:00 p.m.	 Navigating the Digital Abyss:  Understanding Unhealthy Technology
Use and Its Potential Implications for Legal Professionals
In today’s interconnected world, technology has become an integral part of our daily 
lives, both personally and professionally. However, for some individuals, this  
reliance on technology can spiral into an unhealthy obsession, leading to detrimental  
consequences in various areas, including work productivity, personal relationships,  
and overall well-being.  Learn what unhealthy habits you may have with your  
technology use. 	
Taurell Reboulet MA, LMHC – Cultivating Core Therapy, Bellevue 

1:45 p.m.	 Cybersecurity and the Latest Scams
Jordan Couch – Palace Law, University Place

2:30 p.m.	 BREAK

2:45 p.m.	 Judges Panel – Best Practices for Trial Advocacy from the Judge’s 
Perspective
Judge David Keenan – King County Superior Court, Seattle
Judge Karen Moore – Snohomish County Superior Court, Everett
Judge Rebecca Pennell – Washington State Court of Appeals, Division III, Spokane

3:45 p.m.	 Recap and Closing Remarks
Ann Guinn – G & P Associates, Reno

4:00 p.m.	 Complete online evaluations • Adjourn

Program Schedule (cont.)



CHAPTER FIVE

Succession Planning for the Death or Disability of a Sole Practitioner 

September 2023 

Stephen Crossland 
Crossland & Evans PLLC 

Phone: (509) 782-4418 
Email: steve@crosslandlaw.net   

STEPHEN CROSSLAND has been practicing law in Cashmere, WA for over 40 years.  
Evolving over the years, Steve's practice now focuses on real estate, estate planning 
and business law.  Over the past 25 years, he has served on a variety of committees 
and task forces dealing with the unauthorized practice of law, access to justice, 
succession planning and related subjects.
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WASHINGTON'S RULES OF PROFESSIONAL CONDUCT
Fundamental Principles of Professional Conduct  
Preamble and Scope   

1.0A  Terminology   
1.0B  Additional Washington Terminology

Title 1 Client-Lawyer 
Relationship  
1.1  Competence   
1.2  Scope of 
Representation and 
Allocation   
1.3  Diligence   
1.4  Communication  
1.5  Fees   
1.6  Confidentiality of 
Information   
1.7  Conflict of Interest: 
Current Clients   
1.8  Conflict of Interest: 
Current Clients: Specific 
Rules   
1.9  Duties to Former 
Clients   
1.10  Imputation of 
Conflicts of Interest: 
General Rule   
1.11  Special Conflicts of 
Interest for Former and 
Current Government 
Officers and Employees   
1.12  Former Judge, 
Arbitrator, Mediator or 
Other Third-Party 
Neutral   
1.13  Organization as 
Client   
1.14  Client with 
Diminished Capacity  
1.15A  Safeguarding 
Property    
1.15B  Required Trust 
Account Records    
1.16  Declining or 
Terminating 
Representation    
1.17  Sale of Law 
Practice   
1.18  Duties to 
Prospective Client  

Title 2 Counselor 
2.1  Advisor   
2.2  (Deleted)   

2.3  Evaluation for Use 
by Third Persons   

2.4  Lawyer Serving as 
Third-Party Neutral    

Title 3 Advocate 
3.1  Meritorious Claims 
and Contentions   
3.2  Expediting Litigation  

3.3  Candor Toward the 
Tribunal   

3.4  Fairness to 
Opposing Party  

3.5  Impartiality and 
Decorum of the Tribunal  
3.6  Trial Publicity   
3.7  Lawyer as Witness  

3.8  Special 
Responsibilities of a 
Prosecutor   

3.9  Advocate in 
Nonadjudicative 
Proceedings  

Title 4 Transactions 
With Persons Other 
Than Clients  
4.1  Truthfulness in 
Statements to Others  

4.2  Communication 
With Person 
Represented by a 
Lawyer   

4.3  Dealing With Person 
Not Represented by a 
Lawyer   

4.4  Respect for Rights 
of Third Person  

Title 5 Law Firms and 
Associations  
5.1  Responsibilities of 
Partners, Managers, and 
Supervisory Lawyers    
5.2  Responsibilities of a 
Subordinate Lawyer    
5.3  Responsibilities 
Regarding Nonlawyer 
Assistants   
5.4  Professional 
Independence of a 
Lawyer    
5.5  Unauthorized 
Practice of Law; 
Multijurisdictional 
Practice of Law    
5.6  Restrictions on 
Right to Practice   
5.7  Responsibilities 
Regarding Law-Related 
Services    
5.8  Misconduct 
Involving Lawyers and 
LLLTs Not Actively 
Licensed to Practice Law  
5.9  Business Structures 
Involving LLLT and 
Lawyer Ownership    
5.10  Responsibilities 
Regarding Other Legal 
Practitioners   

Title 6 Public Service 
6.1  Pro Bono Publico 
Service   
6.2  Accepting 
Appointments  
6.3  Membership in 
Legal Services 
Organization   
6.4  Law Reform 
Activities Affecting Client 
Interests   
6.5  Nonprofit and Court-
Annexed Limited Legal 
Service Programs  

Title 7 Information 
About Legal Services 
7.1  Communications 
Concerning a Lawyers 
Services   
7.2  Reserved 

7.3  Solicitation of 
Clients   
7.4  Reserved  

7.5  Reserved  

7.6  Political 
Contributions to Obtain 
Government Legal 
Engagements or 
Appointments by Judges 

Title 8 Maintaining 
the Integrity of the 
Profession  
8.1  Bar Admission and 
Disciplinary Matters   

8.2  Judicial and Legal 
Officials   

8.3  Reporting 
Professional Misconduct  
8.4  Misconduct  

8.5  Disciplinary 
Authority; Choice of Law  

Appendix 
Guidelines for Applying 
Rule of Professional 
Conduct 3.6  
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https://www.courts.wa.gov/court_rules/pdf/RPC/GA_RPC_FUNDAMENTAL%20PRINCIPLES.pdf
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https://www.courts.wa.gov/court_rules/pdf/RPC/GA_RPC_01_0A_00.pdf
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https://www.courts.wa.gov/court_rules/pdf/RPC/GA_RPC_01_14_00.pdf
https://www.courts.wa.gov/court_rules/pdf/RPC/GA_RPC_01_15A_00.pdf
https://www.courts.wa.gov/court_rules/pdf/RPC/GA_RPC_01_15B_00.pdf
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https://www.courts.wa.gov/court_rules/pdf/RPC/GA_RPC_03_08_00.pdf
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